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1. IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHS] MO JUCHMILJIMHE

(Moay.ino),

00pa3oBaTeJIbHOM NMPOTrPaAMMBbI

COOTHECCHHDBIX ¢ IUIAHUPYEMBIMH pe3yJibTaTaMHd O0OCBOCHUA

Koow Pesyabtarnl ocBoeHuss OQOII | IlepedyeHb miiaHupyeMbIX pe3yJabTAaTOB
KomnemeHyuu Cooepocanue Komnemenyuil 00y4YyeHUs M0 TUCHUILINHE
OIIK-2 CnocobHOCTh K | 3narp:
KPUTHYECKOMY BOCHPUATHIO, | OCHOBHBIE 3aKOHOMEPHOCTH IMPOTEKAHUS
0000111eHHIO, aQHAJU3Y | KOMIUIEKCHBIX COLMAJBHBIX TIPOLIECCOB
npodeccroHaTbHOM (commanbHBIX KOH()JIUKTOB) u
nH(pOpPMAIINHY, TOCTAHOBKE IEH | MEXaHU3MBI (YHKIIMOHUPOBAHUS
U BBIOOpY MyTeH ee JOCTUKEHHSI | OCHOBHBIX COLMATIBHBIX OOIIHOCTEIA.
YMmern:
MIPOU3BOAHTD, 0TOUpaTh u
aQHAJIM3UPOBATh JIAHHBICE O COIHAIBHBIX
KOH(JIMKTaX;
aHAJIM3UPOBAThH MHPOBO33PECHUYECKHE,
COLIMAILHO M JIMYHOCTHO 3HAYMMBbIE
pOOJIEMBI.
Baagern:
HaBBIKAMHU MEXJTHIYHOCTHOMN u
MEXKYJIBTYPHOU KOMMYHUKAIUY;
HaBBIKAMHU HAYYHOTO aHAJIA3a
COIMANTFHBIX MPOOIIEM U COITUATBHBIX
KOH(QIMKTOB.
IIK-6 CriocoGHOCTh HAXOIUTh 3HaTh:
OpraHU3aIMOHHO- TEOPETUYECKUE OCHOBBI  COILIMOJIOTHH
YIpaBICHYCCKUE PEIICHUS B KOH(DITUKTOB; OCHOBHEBIE
HECTaHJApPTHBIX CUTYAIUIX U 3aKOHOMEPHOCTHU IpOTeKaHUs
TOTOBHOCTH HECTH 32 HHX COIHMAITEHBIX KOH()IUKTOB.
OTBETCTBEHHOCTb Ymern:
MPUMEHSITh COOTBETCTBYIOIIHE IICIISIM
MeTOAbl cOopa M aHanu3a AaHHBIX IPU
U3YUEHUU COLMATBHBIX KOH(IIUKTOB.
Baaners:
CIOCOOHOCTHIO WCIIO0JIH30BAHUS
COIIMOJIOTHYECKHUX 3HAHUH Ha MPaKTHKE.
2. Mecto nucuumiannbl B cTpykrype OOII 0akanaBpuara

«Cormmonoruss KOH(IMKTOBY» sIBJIsieTCS 0a30BOM NHUCHMIUIMHONW B pasiene
«HanuoHaapHO-pErMOHANIbHBIA KOMIIOHEHT, BKJIIOYas JAUCHUILIMHBI U KYPCHI IO
BbIOOpY CTylIEHTa, YyCTaHaBluBaeMble BY30M (¢akynbrerom)» b3.B.0O/1.16.
JIucuuIuIiHA YATAETCS CTyIeHTaM Ha 4 Kypce B 7-M CEMECTpE.

N3yuenne aucuuminabl «Couuonoruss KOHQIUKTOBY» Oazupyercs Ha
3HAHMSX, TOJYYCHHBIX CTYJEHTAMU paHee B 00JIACTH CIEAYIOMMNX Y4eOHBIX
mucuumiue: bl.b.4. «®unocodus», bl.b.2. «Ucropusi», b3.b.6. «ComnuansHas



ncuxonorusi», b3.b.1. «OcuHoBel comuonorun», b3.b.4. «Metomomorus wu
METOJIUKA COIMoJorudeckoro wuccienoanus», b3.B.OJ1.15. «Counonorus
OpraHu3aIun», Bb3.Bb.5. «IKOHOMHYECKAS COLIMOJIOT U, b3.B.O/I.1.
«dtHOocoumonorusi», b3.b.7. «llonutnyeckas coumonorusi», b3.B.OJI.3.
«Conmonorus  penurun». JlomwkeH 3HaTh 0azoBble U MPOGECCHOHAIBHO-
npodunMpoBaHHbIE OCHOBBI (PUIOCOMUHU, NCUXOJIOTUU, SKOHOMUKA U HUCTOPHH;
OCHOBHBIE TEOPETUYECKHE MOJCIM U METOJAbl MCCIEAOBAHUS, OIHMCHIBAIOIINE
coIlMaJibHOE  JICHCTBHE, COLMAIBHOE  BOCHPHUATHE, KOMMYHHKAIMIO U
B3aUMOJICHCTBUE HA MHUKPO- U MAaKpPOYPOBHSIX; OBITh CIIOCOOEH MPUMEHSTH B
npodeccruoHaIbHOM NEeATeIbHOCTH 0a30BbIC u npodeccruoHaabHO-
npouIMpPOBaHHbIE 3HAHUS M HABBIKM MO OCHOBaM COILIMOJIOTUYECKON TEOpUH U
METO/JIaM COIIMOJIOTMYECKOTO UCCICIOBAHMS.

N3yuenne nucturuinHbl «CoOIMOIOTHs KOHPIUKTOBY (hopMUpyeT 0a30oBbIe
3HaHWSI JUISI  OBJIQJICHHSI CIICIUATBHBIMH  MPO(PECCHOHAIBLHBIMUA  HAaBBIKAMU,
dbopmupyembie auctumnHamu: b3.b8. «Comuonorus ynpaenenus», b3.B.J[B.8.
«Counosioruss KOMMYHUKAIA.

3. O0bem aMCHUNIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHIAX C yKa3aHHEM
KOJINYECTBA AKAJeMHYECKHX YaCOB, BbIJIEJEHHBIX HA KOHTAKTHYI0 padoTy
odyyawmmxcsi ¢ npenogaBareseM (M0  BUAAM  3aHATHMH) W Ha
CaMOCTOAITEIbHYI0 PadoTy 00y4aroumuxcst

OOmass TpyJI0€MKOCTh JUCIUILIMHBI COCTaBisieT 3 3aueTHbie enuHuilbl (3E)
108 akameMu4ecKux 4acoB.

3.1. O0bémM quCUMILUTHHBI (MOYJISI) IO BUAAM Y4€OHbIX 3aHATHH (B Yacax)

Bun yyeOHoii padoThI Bcero uyacoB s | Becero uacos ais
OYHOH (¢opMbI | 3204HOT  PopMBI
o0yueHus o0yueHus

OOmiass  TPyIOEMKOCTh  ©a30BOro 108 108

MOJAYJISL TUCIUIUINHBI

KonTakTHas pabora o0yuaromuxcs ¢ 30

npernojaBaresieM (Mo BUaM y4eOHbIX
3aHATUIN) (BCEro)

AyIuTOpHBIC 3aHATUS (BCETO) 30 10
B Tom uucae:

Jlexun 15 6
CemuHapsl 15 4
B T. 4. B aKTUBHOM M HMHTEPAKTUBHOU 10 2
dbopmax

Breaynuropnas pabora (Bcero) 78 94
B ToM 4uwmcne - wWHOWBHIyalbHAs -

pabota o0yyaronmxcs C




MMpCrioaaBaTciicM

CamocTosTenbpHast pabota 78 94
oOy4aronuxcs (BCero)

B Tom uucne:

O3HakOMJIEHHE C  OCHOBHOM W 15

JIOTIOJTHUTEIIbHOM JINTEPATYPOU

CamocTosTenbHOE  M3YYEHUE  TEM 10

JUCITUTUTMHBI

BrinoniHeHHEe KOHTPOJIBHBIX 3aJaHUN 20

TBopueckast pabota (dcce) 15

AHamu3  KOHKPETHBIX  COITMAIBHBIX 18

KOH(MJIUKTOB M TEXHOJOTHM  UX

yperyJIupOBaHUs

Bun  nmpomexyTro4yHoil — aTTecTaiuu 3aueT 3auer 4

oOyuJaromierocs (3aver)

4. CoaepkaHue IUCHUILUIMHBI (MOXYJIsl), CTPYKTYPHUPOBAHHOE IO TeMaM

(paspesaM) ¢ yKasaHueM

OTBEACHHOI'O

Ha

aKaJieMHYeCKMX 4YacoB ¥ BU/IOB Y4eOHBIX 3aHATHI

HHX

KoJIn49ecTBa

4.1. Pazoenvt oucyunaumnvt (M0OOYAsa) u mMpyooemMKoCmbs HO 6UOAM YUeOHbIX
3aHaAmuil (6 aKademuyeckux 4acax)

071 OUHOU (hopmbl 00yueHuA

Ne | Pazgen Oo0masn Buabt  y4eOHbIX  3aHsaTHiH, | DOpMBI TEKYLIEro
Ne | QIMCHUNIHHBI TPYAO- | BKJIIOYAsi CAMOCTOSITEJIHLHYIO KOHTPOJIsI
n/ eMKOCTh | padory  oOy4aloumuxcsi, H ycrneBaeMocTH
n (uacax) | TPyA0eMKOCThb (B yacax
BCEro
ayautopHbie ydeOnnle | CaMOCTOS
3aHATHSA TeJabLbHAA
Jekuu | CemuHapsbl, paﬁoTa
H NnpaKTn4iec
KHe
3aAHATHUHA
1. | KonuenryaabHbI 4 4 18 YerHpli  ompoc,
€ OCHOBBI U MIPAKTHYECKHE
METObI 3aaHusl,
HCCJICAOBAaHUA 9CCC
KoH(IMKTa
2. |Ctpyktypa 4 4 20 VYerHplii  ompoc,
JTUHAMHKa MIPaKTUYECKUE
COLIMATIBHOIO 3aJaHus,
KOH(IMKTa Occe, TecT
3. | [Ipenynpexnen 4 4 20 VYcTHBIM onpoc,
ue 51 Occe, kKapTa
paspelieHue aHajau3a KOH(MIUK-




Ta

COIMAITbHBIX
KOH(JIMKTOB
4. | KoHpaukTel B 3 3 20 VYcrHbll onpoc,
pa3HbIX cepax Occe, TeCT
HTtoro 108 15 15 78 3auer
0J151 3A04HOU Popmbl 00yUeHUA
2 Buabl yueOHbIX
§ 3aHATHIl, BKJIIOYAsA
P oemnenn | oo
X § p y 00y m TeKyIle
g3 TPYAOEMKOCTh o
Ne Pa3znen = (B yacax) KOHTDO
n/n JHUCIUILINHBI g ayUTOPHbIE camMocT p
O yqeﬁmﬂe 3aHATHA oATEe]b Jist
Has ycnaeBae
JICKITUHA CeMHUHapbI,
BCEro NpaKTHYECK pabora| MOCTH
ue 3ansTus | 00yya
O XC
b |
1. KonnenryanpHbIe OCHOBBI U 22 2 20
METO/IbI UCCIIeIOBaHUsI KOH(IMKTA
2. CtpykTypa U AMHAMUKA 26 2 24
COITMATLHOTO KOH(IUKTA
3. [IpenynpexacHue U pa3pericHue 30 2 2 28
COIMAJIBHBIX KOH(JIMKTOB
4. KoH(bauKThI B pa3HbIX chepax 24 2 22
3auer 4
4, Bcero mo kypcy 108 6 4 94

4.2 Cooepicanue Oucyuniuuwvl (MOOy1s), CHMPYKMYPUPOBAHHOE NO MEMAM
(pazoenam)

Ne

HaumenoBanue
pasnena
JTUCIHHUILINHBI

Conep:xanue

KonnenryajabHble
OCHOBBI M METOAbI
MCcCJIeJ0BAHUSA
KOHQIMKTA

Cooepoicanue 1eKyuoHHo20 Kypca

1.1.

[IpenMeT, OCHOBHBIC
MOHSATHUS COLIMOJIOTUHU
KOH(JINKTOB

KOH(ITUKTA:

pasInyHbIe

II0AXO0bI K

OOBeKT U mpeameT coruoiaoruu KoHpmukToB. [loHsTHE
OTIPEICTICHUIO.
CTpyKTYpHBIH, (YHKIIMOHAJIBHBIA W JAMHAMHYECKHE AaCIEKThI
coranbHOr0 KOH(IHKTAa. OCHOBHBIC TOHSTHS COITMOJIOTHH




KOH(ITUKTOB. DyHKIMHU COITMOJIOTHH KOH(ITUKTOB.
CooTHOIIEHHE C KOHQJIUKTOJIOTHEH M JIPYTHMH OTpacisiMu
rccneqoBaHusl KOHQIMKTA. MEXIUCIMIUTMHAPHBIA TMOIX0M K
M3Y4EHUIO0 KOH(IUKTOB.

Hctopust CTaHOBIEHUS COLMOJIOIMM KOH(IMKTAa 3a
pyoexxom u B Poccun.  OcHOBHBIE — HampaBiI€HUS
MCCIIEIOBATEIILCKON  JICATENBHOCTH U cpepsl NPUMEHEHUS

COITMOJIOTNH KOH(i)J'II/IKTOB.

1.2.  |OcHOBHBIE Konnenmus  conuanbHo-ki1accoBoro  koHgpaukra K.
TEOPETUYECKHUE Mapkca. JlmasiekTudeckas ~— KOHIENIUs  KoHdiukra  P.
MoJienu conuanbHbIX |[lapermopda.

KOH(IJIUKTOB. OYHKITMOHAIUCTCKOE ~ OO0BsICHEHWE  KOH(MIWKTa B
koHteniwu ['. 3ummens. [lo3utuBHAS posib KOH(MIUKTA.
Konnenmmus cormumansHoro kondumkra Jlstonca Ko3zepa.
Pa6ora JI. Kozepa «®yHK1MH KOHDIUKTAY.
Urposast monens koHpaukTa: A. Pamomopr.
[ToBenenueckass wmoxpens koHdumkra: K. Boynaunr.
Konnenuums cornacust u Hacunus WM. [anprynra.
Temvl npakmuyueckux/cemMuHapcKux 3aHamui

1.1. Tema: Ilpenmer u Bonpocsl
ocHoBHble  moHsATHS | 1. Ilpeamer comuonoruu KOHPIUKTOB. COOTHOIIEHUE C
COLIMOJIOT MU KOH(JIUKTOJIOTUEH
KOH(pIMKTa 2. OCHOBHBIE MTOHATHUS COITUOTIOTHH KOH(IINKTOB

3. Hcropus cTaHOBIEHHS COLIMOJIOTUU KOH(IMKTOB 32
pybexxom u B Poccun

1.2 Tema:  OcHoOBHBbIE Bonpocel
TEOPETUYECKUE 1. ®opmupoBanue (yHIaMEHTAIbHBIX OCHOBAaHUHN COIIMOJIOTHUH|
Monenu couuaibHbIX [KoHpuukTOoB (K. Mapke, I'. 3ummens) KnaccoBas Teopus
KOH()ITIKTOB. koH(pukTa K. Mapkca.

2. Nuanexktuyeckas teopus konduukra P. [lapennopda
3. Teopus no3utnBHO-GyHKIMOHATHHOTO KOH(UKTa JI. Koszepa
CrTpykTypa
TMHAMM KA
COLATBHOI0
KOH(JINKTA
2.1 |CtpyKTypHBIH aHAIN3 OObeKTHBHbBIE " CyOBEKTUBHBIE (bakTopbI
KOH(JINKTOB BO3HUKHOBEHUS COLIMAJIBHBIX KOH(JIUKTOB.
NHCTUTYLIMOHATIBHBIE, CTPYKTYPHO-(QYHKIIMOHAJbHbIE,
COLIMAJILHO-TPYIIIOBBIE, NICUXOJIOTMYECKHE (baxTopsbl.

HecoBnageHne WHTEpECOB, LENEH, LEHHOCTEH KakK OCHOBA
[MOBEJICHUECKOr0 aHTarOHU3Ma.

[Tonsitue  cTpykrypsl  koHpaukta. [IpocTpancTBO
KOH(MIUKTHOTO MPOTUBOCTOSIHUS, €T0 OCHOBHBIE KOODPJMHATHI.
CyObekThl KOH(uHKTAa. ONMOHEHTHI W WX paHrd, (GaKkTophbl
pamkupoBaHus. 30Ha  pasHormacuii  cTtopoH.  OOBEKT
koH(kTa.. Panimonanuzanust oobekTa koHdaukTa. [Iponemypa
(IIOJAMEHBI 00BEKTa» U BO3HUKHOBEHHE KBa3MOOBEKTOB.
[IpenMer koH]IIMKTa, CBSA3b IpeaMeTa U o0bekTa. JIMuHOCTHBIE
PIIEMEHTHI KOH(UIMKTAa (MOTHBBI, YCTAHOBKU U Jp.). PecypcHbrit

noteHuuan cropod. Cpena KOHQIIMKTA.




2.2

J/InHamuka
KOH(JINKTOB.

Konduumkr kak mporecc. JMHaMHUECKUi aHanM3 KOHQIHMKTA.
BapnaGenbHOCTh U M3MEHYUBOCTh KOH(IMKTHOIO IpoIecca.
OCHOBHBIE TEpEMEHHbIE: HACHJIbCTBEHHOCTb, MHTEHCHBHOCTD,
0CTpOTa, MacITaOHOCTh. DaKTOphI, BIUSAIOLIME HA IUHAMUKY

KOH(IIUKTA.

Otansl  pa3BuTHd KoH(mukTa. IlpenkoH@uuKTHasS
(JlaTeHTHas1) CTaaAusd WIM CTaaAus COLMAIBHONW HaNpsSKEHHOCTH.
NunuaeHt u HA4aJIo OTKPBITOT'O KOH(IJIMKTHOTO
MPOTUBOCTOSIHUA. ODCKajalus, KyJIbMUHAIUS, JedCKalalus
KOH(JINKTA. Cragus 3aBEPLICHUS KOH(JINKTA u
MOCJIEKOH(IMKTHASI.

Mogenn M TakTHKM TOBEJCHHMS B COLMAJIbHBIX KOH(IMKTHBIX
CUTYalusIX U KOHQIUKTaX.

Temwl npakmuueCKux/cemuHapCKux 3AHAMULL

2.1|Tema: CTpyKTypHBIi Bomnpocsl
aHanu3 KOHQIUKTOB  [1.CyOBeKTHBHbBIE U OOBEKTUBHBIE (PAKTOPBI-IPUUHHBI
BO3HHKHOBEHUS KOH(IMKTOB.
2.CTpYKTypHBIE 3JIEMEHTbI KOHQJIMKTA U UX XapaKTepPUCTHUKA.
3. YcnoBust mpoTrekaHusi KOHQIHMKTA.
2.2 |Tema: JInnamuka Bormpocsr
KOH(JTKTOB 1. KongnukT kak mporiecc.
2. @akTopsl, BIUAIOLINE HA IUHAMUKY KOH(JIUKTOB.
3. OcHOBHBIE 3Tanbl KOH(INKTA U UX XapaKTEPUCTHKA
3. [[Ipexymnpe:xaeHue o
pa3pelieHue
COLHMATbHBIX
KOH()JIMKTOB
3.1| IporuosupoBanue u [[IporHozupoBaHre KOH(PIUKTOB M HUX NPOPUIAKTHKA: 0OIINe
MEXaHU3MBI npuHiunel.  ColuanbHas HANpsDKEHHOCTh W CHOCOOBI  ee
npeaynpexaeHuss [u3ydeHus. MHcTurynmoHanmpHble HopMaTHBHBIE MeXaHH3MBI
KoH(uKTOB. CriocoObI|peoTBpameHust KoHGIUKTOB. [lcuxomoruueckue MPUHIIMIIBI
WCCIICIOBAHHS npenoTBpameHnss KOHMIUKTOB. «KOH(MIMKTOTEHB» ¥ HX
COLIMAJIbHOM neiicTBue, 3aKOH  ACKaJaluu  KoHQuukroreHoB. IlpaBumia
HANpsDKEHHOCTH  [0eckoH(pauKTHOrO  moBefeHus. IIpoGrema  popmupoBaHus
TOJIEPAHTHOCTH KaK MPUHIIMIIA COLUAIBHOTO B3aMMOJEHCTBHS B
COBPEMEHHOM OOIIECTRE.
3.2 |[Crioco6sl [TonsTHs «ympaBiieHHEe KOHQPIMKTOM», «PETYIUPOBaHUE
€TryJINPOBAHUS U[KOH(IIUKTay. «pa3penieHne KOHPIUKTa»
a3pereHus CrnocoObl pa3pelieHnss COLUaNbHBIX KOH(IMKTOB. Buabl
KOH(JINKTOB COLIMAIILHOTO TIPUHYXIEHHs M Tnporecta. Kommpomucc Kak

crtoco0 pa3penieHus: KOH(MIUKTA.

[TocpeanmuecTBo (Meauaiys) u apoOUTPax Kak CrOCOOBI
[pa3pemeHust KOHPJIUKTOB.

[leperoBopel M WX pOJb B 3aBEPIICHUU KOH(QIMKTA.
CommasbHbIC, OpraHu3aIMOHHBIC u TICUXOJIOTUYECKUE]
TpeOOBaHMs K TMPOBEIEHUIO TeperoBopoB. IloaroToBka WU
MPOBE/ICHUE ITEPETOBOPOB: OCHOBHBIC ATAITBI.

[leperoBopHBIC CTHIIM B BO3MOXKHOCTH WX MIPHUMEHCHHUS. Y CIIOBHS]
lyCHemHbIX neperoBopoB. Crienugurka opraHu3alnu MeperoBopoB

B SKCTPEMAJIBHON CUTYaLlMH.




Temwi npaxmuquKux/cemuHapCKux 3AHAMULL

3.1| IIporHo3upoBaHue U Bonpocsl
MEXaHU3MBI 1. .IlporHo3upoBaHWe KOH(IUKTHOH CHUTyallMHd: OCHOBHEIC
MPEeNYNPEXKACHUS  [IPUHIIUIBI U TIpaBUiIa
koH(pukTOB. CriocoOsk1| 2. CornanbHasi HAlPSHKEHHOCTh M €€ MHIUKATOPBI.
UCCIIE/I0BaHHSA 3. MexaHu3MBbI IpeyNpeKACHUsT KOH(PIUKTOB.
COILIMAJILHOM 4. Tlcuxonoruyeckue MPUHIUIBI TPEeIOTBPALICHUS KOH(IUKTOB
HaNpsHKEHHOCTH
3.2|Crioco0b1 Bomnpocsr
eryJIMpOBaHUS n|l. HacunbcTBEHHBIE METOIBI pa3pelIeHus KOH(INKTOB.
a3pEILICHHUS 2. CriocoOb! pa3penieHns KOHPINKTOB
KOH(JIMKTOB 3. Mepauanus Kak CpeJICTBO pa3penieHus: KOH(QIUKTOB.
4. |[KoH(pIuKTBI B
pPa3HbIX cepax
4.1 [KoH(auKTBl B pa3HBIX| Kondaukrsl B chepe moauTuku. Biacts u rocrioACTBO -
chepax obmiecTBa npeaMeT KOHQIHMKTa. KOHKYpEHITHS TOJTUTHYECKHX ITUT.
[TomuTraeckuii  KOHQIUKT Kak ¢opma OOphOBI 3a BIACTh U
BiusHUE. HacuiabcTBEHHBIE W HEHACWILCTBEHHBIE  (POPMBI
MONUTHYECKOH OOphObI. PoNb ToCynapcTBEHHBIX HHCTUTYTOB B
[PETYIUPOBAHUM  COIMAJBHBIX  KOH(MIUKTOB.  [lonmTH3arms
COLIMATIEHBIX KOH(JIUKTOB.
MesxsTHHYeCKHEe KOHPIUKTBI. VICTOKM MEX3ITHHYECKUX
koHGHMKTOB.  Creuupuka  MNPOTEKaHUS  MEXKITHUYECKUX|
KOH(JINKTOB: ()aKTOpPBI YCHJICHUS W cTaOWiam3anud. MeXaHu3MBbI
ACKaIaIu THUYECKHX KOH(JIHKTOB. [TonuTtnueckue
MaHUITYJIITUBHBIE MEXaHU3MBl (POPMHUPOBAHUS MEKITHHUECKOU
HANPSDKEHHOCTU. BO3MOXKHOCTH ¥ MyTH pa3pemieHus] STHUYECKUX
KOH(JIUKTOB.
KonduaukTsl B 3koHOMHU4Yeckoii cepe. KoHDIHUKTH B
opranu3anusax. [IoHSITHS KOH(IUKTHI B OpraHU3aIuH,
OpraHU3aI[MOHHBIN KOHMIUKT, COUATBHO-TPYI0BOM KOH(DIUKT,
WHIYCTPHATBHBIN KOHQIHUKT. DOpMBI KOH(QIUKTOB B
opranu3zaiuu. CriocoObl peryIMpoBaHus U YIPaBICHUSA
KOH(JIMKTOM B OPTaHU3AIUAX U MKy HUMU. [lesITeThHOCTD
PYKOBOJUTEIIS], €0 POJIb B YIPABICHUH KOH(QIUKTOM.
Temvl npakmuyueckux/cemMuHapcKux 3ausamuil
4.1 KoHpIUKTE B pa3HBIX Bomnpocel

cthepax obmiecTBa

1. [Tommutrueckuit KOHGIUKT Kak popma OOPHOBI 3a BIACTh U
BIIUSTHUE.
2. Mexd THHYECKHEe KOH(IIMKTBI: OCHOBHBIC TIPUYHMHBI U
0COOCHHOCTH NIPOTEKAHUS, TYTH PETYTUPOBAHUS MEKITHUUCCKHUX]
KOH(DIJIUKTOB.
3. llonstne KOH(IUKTA B OpraHU3allMHM, €ro creruduka.
OCHOBHBIE THITHI OPTaHU3AIMOHHBIX KOH(MIUKTOB.
4. OCHOBHbIE WCTOYHMKM ¥ TPHYUHBI OPraHU3aIHOHHBIX]
koH(pmukTOB.II[podunaktuka W paspemeHrne KOH(IMKTOB B

OpraHu3aluy.




5. IlepevyeHb yueOHO-METOAMYECKOT0 00eCIeYeHU IJIs1 CAMOCTOSITEJIbHOM
patdoThI 00yYAKOIIMXCS MO JUCHHUIIJIMHE

[ToMmuMO pEeKOMEHIOBAaHHON OCHOBHOM M JOMOJIHUTEILHOW JIUTEPATyphl, B
pOLIECCe CAMOCTOSITENIbHOM PabOThI CTYJE€HThI MOT'YT MOJIb30BATHCA CIAEAYIOIIUMHU
METOANYECKUMU MaTepUaIaMu:

crynenToB HampasieHus 62.040100 — Commonorus .

62.040100 — Couuouiorus.

OTKPBITOM JIOCTYyIIE Ha Kadepe COIMOJIOTHYECKUX HayK ay. 427,

1. CnoBapp TepMHHOB MO JucUUIUIMHE «CoLMONOTUs KOHGIUKTOB» IS
2. Commonorus KOHGIUKTOB: TEPCOHAIMHM ISl CTYJIEHTOB HaIpaBJICHUS

Meronndeckue marepualibl B BHJE JJIEKTPOHHBIX PECYPCOB HAXOIATCS B

6. ®oHI OLICHOYHBIX CPEACTB IJIS NPOBEJICHHUS MPOMEKYTOYHOU
arrecTaluy 00y4aromuxcs no JMCUUIIMHE (MOLYJII0)

No Kontponupyemslie pazaenst (Tembl) | Kog KOHTponupyeMoil KOMIETEHIIMN | HAUMEHOBaHUE
n/n JUCLUTUINHBI (umm e€ yacTtH) / 1 ee POPMYIUPOBKA | OLIEHOYHOTO
(pe3yabTaThl MO pa3aeaam) — T10 JKEJIAHUIO Cpe/iCTBa
1. Paznen 1. KoHumenrtyajbHbIe 3namo: TecroBbie
OCHOBBI 1 | MeTO/IbI TK 6 SAIAHMA
TEOPETUYECKHE OCHOBBI cortosiorun | [IpakTrueckue
HCCJIeI0BAHUS KOH(IUKTA KOH(JIUKTOB; OCHOBHBIE 3aJaHus
3aKOHOMEPHOCTH MPOTCKAHHUS
COIMAITLHBIX KOH(JIUKTOB.
Ymemn:
K 6
MPUMEHSTh COOTBETCTBYIOIIINE Occe
[eJISIM METObI COOpa M aHaIH3a
JTAHHBIX TIPU U3YYCHUHU COIMATTBHBIX
KOH(QJIMKTOB.
Bnaoemy: [IpakTrueckue
IIK 6 3aJaHUs
CHOCOOHOCTBIO MCTIOJIb30BaHUS
COLMOJIOTHYECKUX 3HAHUI HA
NPaKTUKE.
2. Paznen 2. CprKTypa " 3nameo: TecToBBIE
AMHAMHUKA COLUAJILHOTI0 OIIK-2 afaHmA
OCHOBHBIE 3aKOHOMEPHOCTH
KOH(IMKTA NPOTEKAHUS KOMILICKCHBIX
COIMANILHBIX MPOIIECCOB
(couManbHBIX KOHPJIMKTOB) U
MeXaHU3MbI ()YHKIIMOHUPOBAHUS
OCHOBHBIX COIMAIBHBIX OOIHOCTEH.
Ymemo: [IpakTrueckue
OIIK-2 3a1aHUAA
IIPOU3BOJUTH, OTOUPATh U Occe
aHAJIM3UPOBATh TAHHBIE O
_COMMAIBHBIX KOHuMKTAX; |




aHAJIM3UPOBATH
MHUPOBO33PEHUYECKHE, COLMAIBHO U
JMYHOCTHO 3HAYMMBIE MTPOOIEMBI

Bnaoembw:

OIIK-2

HaBBIKAMU MEKJIMYHOCTHOH U
MEKKYIbTYPHOI KOMMYHHKAIIH;
HaBbIKAMH  HAy4YHOTO  aHAJIN3a
COITMAIIBHBIX npobiemMm "
COLIMAJIBHBIX KOH(JIMKTOB.

[IpakTnueckue
3a1aHUs
Occe

Paznen 3. Ilpexynpexkaenue u
paspeuieHune COUMATbHBIX

KOH(JIMKTOB

Paznen 4. Kondaukrsl B
pa3HbIX cepax

3uamo:

I[IK 6

TEOPETHUYECKUE OCHOBBI
COIIMOJIOTHH KOH(DIUKTOB;
OCHOBHBIC 3aKOHOMEPHOCTH
MPOTEKAHUS COLMATBHBIX
KOH(JIUKTOB.

Ymemos:

OIIK-2

MIPOU3BOJUTH, OTOUPATH U
aHAIM3UPOBATH IaHHBIE O
COITMATHHBIX KOH(IUKTAX;
aHAU3UPOBATH
MHPOBO33PEHUYECKHE, COIUAIBLHO H
JUYHOCTHO 3HAYMMBbIE TIPOOIIEMBI
Bnaoems:

OIIK-2

HaBBIKAMH MEXJINYHOCTHOU 1
MEXKYIbTYPHOW KOMMYHUKAIUH;
HaBbIKAMH  HAYYHOTO  aHaJM3a
COIMATBHBIX npobiieM u
COITMATBHBIX KOH(MIUKTOB.

OCHOBHBIE 3aKOHOMEPHOCTH
MPOTEKAHHUST KOMIUIEKCHBIX
COIIMAJIbHBIX MPOLIECCOB
(conuanbHbIX KOH(MIMKTOB) U
MEXaHU3MBbI (PYHKITUOHUPOBAHUS
OCHOBHBIX COIIAAJIBHBIX OOIIHOCTEMN.

Ymemn:

IK 6

MPUMEHSTh COOTBETCTBYIOIINE
LEeJISIM MEeTO/IbI cOopa U aHaIu3a
JAHHBIX TIPU U3yYCHUHU COIMAITBHBIX
KOH(JIUKTOB.

Bnaoemu:

IIK 6
CIOCOOHOCTBIO MCIIOJIb30BaHUS

COIMOJIOTUYECKUX 3HAHUU Ha

IIPAKTHKE.

TecToBbIE
3aaHus
Dcce

[IpakTrueckue
3a1aHUs

[IpakTrueckue
3alaHus

TecToBbIE
3aJjaHus

[IpakTrueckue
3a1aHus

Kaptorpadupos
aHue
KOH(]IUKTA




18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32,

6.2 Tunogvle KOHMPOJIbHBLE 3A0AHUA UTU UHbLIE MAMEPUAITb
6.2.1. 3auer
A. Tunoswsie sonpocui.

. O6bekT, mpeaMeT U GYHKIIMHU COIIMOJIOTMH KOH(JIMKTOB.

. [lonsiTne xoHpaUKTA.

. UcTtopust ctaHOBIIEHUS COITMOJIOTMH KOH(IMKTOB B 3apyOEKHOM COIIMOJIOTUN

. UcTopusi cTaHOBIEHHUS U OCHOBHBIC HAIIPABJICHUS WCCIEIOBAaHUI COIMOJIOTHUHU
koH(pukTOB B Poccumn.

. Teopus konduukra K. Mapkca.

. Kongpnuxronornueckas reopus ['.3ummens.

. ®ynkuuoHanbHas Teopust Konpaukra JI. Kozepa.

. «KondnuktHas moaens obuiectBay P.Jlapennopda.

Muxkpoconuonorndeckue moaenu kouduukra (K. boynaunr, U. I'ansTyHr)

. OObeKkTHBHBIE U CYOBEKTHUBHBIE (DAaKTOPhl BO3HUKHOBEHHSI COLIMAJIBbHBIX

KOH()JIMKTOB.

. CTpyKTypa KOH(IHKTA.

. [lonsiTue koHpaukTOreHa. Buabl KOHPIUKTOreHOB.

. AuHamMuueckas MOJI€Ib COLUATBHOIO KOH(IIHMKTA.

. DTansl pa3BUTHUS COLMATIBHOTO KOH(IIUKTA.

. Ctpareruu noBeneHus B KOHQIUKTE. TUIIBI KOHPIMKTHBIX TUYHOCTEH.

. OYHKIIUM COLMAIIBHOTO KOH(JIMKTA B OOILIECTBE.

. IIpornozupoBanue KOHGIMKTOB. CrocoObl UCCIENOBAHMUS  COLUANTBHOU

HaANpPSHKEHHOCTH.

MexaHu3Mbl IpeI0TBpalleHUs] KOH(IUKTOB.

PerynupoBanue conuanbHbIX KOH(MIUKTOB.

®opMbI 1 c1TOCOOBI pa3pelIeHus COUANTbHBIX KOH(MIUKTOB.
MeaunaTopcTBO U IEPETrOBOPHI KaK coco0d pa3penieHus: KOH(IUKTOB.
Tunonorust couanbHbIX KOH(IUKTOB.

XapakTepucTuKka MEKJIMYHOCTHOTO KOH(IIUKTA.

BHyTpurpynmnoBoi u MEXrpynnoBoi KOH(QIHKT.

Kondnukt uHTEpecoB u 11eHHOCTHBIN KOHMIUKT.

MexaTHuueckue KOHPIUKTHL. [IpuauHbl, 0COOEHHOCTH U (DOPMBI IPOTEKAHUS.
KoH(paukThl B Opranuszanusix

TpynoBbie KOH(PIUKTHI

®opMbl KOHPIUKTA.

KoH}muKThI B yCIOBUSX MEPEXOAHOTO PA3BUTHUSI POCCUMCKOTO OOIIIECTBA.
Meroauka uccienoBanus KOHQIUKTA.

AHanu3 ¥ TMarHocTHKa KOH(IIUKTA.

b. Kpumepuu u wkana oyenusanusl.

K 3a4CTy AOIMYCKAKOTCA CTYACHTBI, BbIIOJIHHUBIIUC IIPAKTHYCCKUC U

TECTOBBIE 3aJlaHUsA. 3a4eT MPOBOAUTCS B YCTHOM (popMe MO MPEI0KEHHBIM BBIIIE
BOIIPOCaM.



OueHka «3aumeHo» CTaBUTCA CTYJIEHTY, KOTOPBIA a) YCBOWJI BeCh (WIH
OCHOBHOI) 00b€M MPOrpaMMHOT0 MaTepuaia; 0) MpaBHWIbHO, apTyMEHTUPOBAHHO
OTBETWUJ Ha BCE BOINPOCHI (OCHOBHBIE, JONOJHUTENbHbBIE, YTOUHSIOLIUE), OTBET
WUTIOCTPUPYETCST TPUMEPAMH; B) YMEET INPUMEHATh NOJYyYCHHbIE 3HAaHUSA Ha
MIPAKTUKE, YMEET COCTaBIATh KapTy KOH(MIUKTA (HE JOMYCKaeT TPyObIX OMIHOOK,
YCTPaHAET OTAC/IbHbIE HETOYHOCTU CaMOCTOSITEIBHO WM C  [OMOILBIO
JOTIOJTHUTENIBHBIX BOIPOCOB NPENOJABaTeis). B) BJIAJAEET HABbIKAMM aHAIU3a
OpUYUH, CTPYKTYpbl M JAWUHAMHMKU TPOTEKaHMUsI COLMAJIBHOTO KOH(DIUKTA,
BbIPAOOTKU MEp MO pa3pelieHnt0 KOH(IIUKTA.

OueHka «He3aumeHo» CTABUTCS, €CIM COJEPKAHUE BOIPOCOB PACKPBITO
cina0o, 3HAHMS UMEIOT (dparMeHTapHbII XapakTep, OTIINYAIOTCSA
NOBEPXHOCTHOCTBIO U MAJIOW COJEPKATEIBHOCTBIO, UMEIOTCS HETOYHOCTH IPU
OTBETE€ Ha OCHOBHBIE BOIIPOCHI, JOIMycCKaloTca (akTuueckue omuOku. CTyaeHT
OpOSBIIAET  CTPEMJICHHME  NOJMEHHTh HaydyHOe  OOOCHOBaHME  MpoOseM
paccyX/IeHUsIMU OOBIICHHO-TIOBCETHEBHOTO OBITOBOrO Xapakrepa. He Moxer
OTBETUTH Ha IONOJHUTEIbHBIE BOIPOCHI, TPEII0KEHHbIE TTPENOJaBaTEIIEM.

6.2.2 Jcce

[lenp 5cce COCTOMT B Pa3BUTHUM TAKWX HABBIKOB, KaK CaMOCTOSITEIIBHOE
TBOPUYECKOE MBIIUICHHE W MUCHMEHHOE H3JI0KEHHE COOCTBEHHBIX MBICIEH IO
KOHKPETHOMY BOIIPOCY Ha OCHOBE U3YYECHHOU TUTEPATYPHI.

A. Temwl 5cce
. DBOJIOLMS MPECTABICHUN O KOH(PIIUKTE
. CotnanbHbIi KOH(IUKT B TPYAaX POCCUUCKUX COIMOJIONOB Hayana XX Beka
. OCHOBHbIE HaNpPaBIICHUS UCCIIEOBAaHUN KOH(MIUKTOB B COBpeMeHHO# Poccun
. CounanbHO-TICUXO0JIOTHYECKUE TEOPUN KOH(DIUKTA.
. Conmobmonornyeckas mapagurma. [lousarue arpeccum.
. [Ipobiematuka conranbHOTr0 KOH(IMKTa B TpyAax OpaHKPypTCKOA MTKOIIBI.
. KonnukTsl naTEpECOB
. 3akoHOMEpHOCTH (HOPMHUPOBAHUS U U3MEHEHUSI KOH(DIUKTHOTO MPOCTPAHCTBA
. [TonsiTHE «CKEPTBBI» B KOH(IUKTE
10. ®opmupoBanue «obpasa Bpara» B KOHMIUKTE
11. Meroasl npoduakTUKH KOHMIUKTOB B OPTaHU3AINH
12. 3abacroBka kak (popma TpymoBOro KoH(pIUKTA
13. ITo3uIMOHHBIN KOHMIUKT
14. Arpeccuss kak cnoco0 JOCTHXKEHHMS UHTEpecoB. TakTuka caepKUBaHUS
arpeccuu

15. Hacuiue kak crioco0 KOH(QJIMKTHOTO TOCTHKEHUS IIeJIeH
16. IlpuHIMn HEHACKIIHS B pa3pelIeHnH KOHQIUKTA
17. BeiGop cTriisi MOBEAEHUS B COOTBETCTBYIOIECH KOH(MDIUKTHON CUTyaITun
18. KoH(pauKThI B MUPE MOTUTUKA
19. TleperoBopsl: cTpaTeruu, MOIECTN U TEXHUKU
20. MaHunynaTUBHbIE TEXHUKU JOCTHXKEHUS 1IeJIel U PeryJIMpoBaHus KOH(IUKTA
21. TonmepaHTHOCTh KaK MPUHITUI COIIMAIEHOTO B3aUMOICHCTBHUSI.

©Ooo~NoO O~ WN -



b. Kpumepuu u wxana oyenusaus.

Coob1ieHne 3cce JOMKHO OBITh MPEACTABICHO B KPAaTKOW TE3UCHOM (hopme
(oObem 10 3 cTpaHUI] mMe4aTHOro Tekcta). s mombopa JaUTEpaTyphbl CTYASHTHI
MOTYT BOCTIOJIb30BAThCs MyOJUKAIMAMHU U3 CIIHUCKA JAOMOJHUTENBHON JTNTEPATYPHI
WA COOCTBEHHBIMU HCTOYHUKAMU.

Ouenka — max 5 6aJI0B, Kak CyMMa CJEeIYIOIUX KPUTEPUEB:

- MyJbTUMEIUIHAS NPE3eHTalMs WU HAIMYUE Pa3IaTOUYHOTo MaTepuaia I
ctyaeHToB — 1 6ar;

- colepkaHue scce (MOTHOTa WCMONb30BaHUS JUTEpaTyphl, COOCTBEHHBIE
BBIBO/IbI U YMO3AKJIFOUEHUS, JIOTUKA U3JI0KEHUA U Ap.— 3 6a;

- TpPaMOTHasl peYb, MOJHBIC OTBETHI Ha BOMPOCHI — 1 Oa.

6.2.3. TecTroBble 3a1aHUS
Ilenp TECTOBBIX 3aAaHUM — MPOBEPKA 3HAHUM TEPMHUHOJIOIMYECKOrO IO
JTUCIUIUTMHBL ¥ OPUEHTHUPOBAHMS CTYACHTOB B BOMNPOCAX, OTPAHUYCHHBIX
OpOrpaMMoOl JHUCHMIUIMHBL. TECTUpPOBAHHE MPOBOJIUTCA MO HUTOraM H3yYEHHUs
pa3zienoB MPOrpaMMbl U IO UTOraM M3y4EHHUS TUCUUILIUHBIL.
A. Ilpumepvr mecmoguvix 3a0anuil

1. CornacHo teopuu I'. 3ummenst HeM30€KHOCTh KOH(DIUKTOB 3a7105KEHA B:

A) KJ1TacCCOBOM HEPABEHCTBE

b) camoii npupone yenoseka

B) nexBaTke pecypcoB

I') crarycnoit nuddepenunanm
2. COBOKYITHOCTh YCTOMYHUBBIX 3JIEMEHTOB KOH(IMKTA, 00pa3yroluX LETOCTHYIO
CUCTEMY, ITO:

A) cuctema KOHpIUKTA

b) nunamuka kondumkTa

B) dynkumu koHdprkTa

I') ctpykTypa koH(pIuKTa
3. TakTUKa KOMIpPOMHUCCA, TPUMEHSIEMas NP pa3pelieHnyd KOH(IUKTa, 3T0:

A) B3aUMHBIE YCTYNKHU KaXKJO0W U3 CTOPOH

b) nonnxenune cBOMX CTPEMIICHUN U MIPUHATHE O3ULIUNA ONIMOHEHTA

B) coBMecTHBII MOUCK pellieHnH, yI0BIETBOPSIONIETO HHTEPECH! BCEX CTOPOH

I') kaxnast U3 CTOPOH HACTAUBAET HA CBOEU MO3UIUU
4. K uabOpMaIlMOHHBIM TEXHOJIOTUSM MPOQPMIAKTUKA KOH(PIUKTOB MPUHAIJIC)KUT

A) obecnieueHue 61aronpUATHOrO MCUXOJIOTUYECKOr0 KJIuMaTa

b) cusTHe conmanbHON HANPS)KEHHOCTH

B) ycTpanenue cnyxoB, UCKa)KeHUI HHPOpMaLIUU

I') mpecedenne Bcex KOHPIUKTHBIX B3aUMOICHCTBHIMA
5. Coop mnepBuuHod wuH(popmanuu 00 00beKTe KOH(DIUKTA  4Yepes
HENOCPEJCTBEHHOE BOCHpUATHE U (UKCUPOBAHHE KOHQIMKTHBIX COOBITUI
OCYLIECTBIISIETCS] C IOMOLIBIO METO/1A!

A) sKcieprMeHTa

b) nabmronenus

B) counomerpuun



I') onpoca
b. Kpumepuu u wxana oyenusanusi.
Tectbl Mo pazaenam coctosAT u3 10-15 BompocoB, UToroBbie coctosT U3 30
BOITPOCOB, B KaXJOM BOMNPOCE MPEANOIAraeTcs TOIbKO OJUH MPaBWIbHBIA OTBET.

MakcuMainbHas orieHKa - 5 6annos.
81% -100% — 5 6annos,
66%-80% — 4 6anna;
51%-65%— 3 6anna;
menee 51% - 0 6bannos (unu HeyoosIemeopumenbHo).

6.2.4. IlpakTuyecKkue 3aJaHUA

A. Ilpumepvl npaxmuueckux 3a0anuii

1. Bemumwure wu3 cioBaped W DHIMKIONEAWNA pa3uyHble ONpeaeaeHus
«COIMAJIbHBIN KOH(IUKT» U MPOBEINUTE UX CPABHUTEIbHBINA aHAIIN3.

2. JlaliTe ompezaeneHUE CIEAYIOLUUM MOHATHIM: npomueopeuue, 60pvba,
KOHGpoumayus, KOHKypeHyus, COpeéHo8anue, 9YTo OOILIEro U B Ye€M OTIMYUE OT
TIOHATHUS KOHDIUKM.

3. OnuumuTe OCHOBHBIE KOHIENIMU U Teopun KoHpuukra K.Mapkca,
I'.3ummens, P. lapennopda, JI.Kozepa, A.Panonopta, .I'ansTynra, K.boynaunra
Kpurepuu onucanus BKIOYAIOT pa3inyHbie acnekTsl KoHpaukTta (K.):

IIpupoaa K. — BeipaxkaeT cymHocTh K., €ro HCXOAHbIE 371EMEHTHI U TPUHIIUIIBI
[Tpuunnel K. — komiuieke pakropos, nopo:xkaaomux K.

Octpora K. — crenens noTeHIMaIbHON U aKTyalIbHOW peanu3anuu K.

Cuna K. — MOIIHOCTH ¥ MOTEHIMAJ CTOJKHOBEHHUS CTOPOH

®yuxknuu K. — HanpaBieHHOCTh M Ha3zHadeHue K. Kak Tuma conuaibHOro
B3aUMOJECHUCTBUSA

ITocnencreust K. — pesynpraThl npoTekanus U peryiauposanus K.

Meronbl pazpemienuss K. — cnocoObl NpoQUIaKTUKH, YPEryJupoOBaHUS U

3aBepiieHus K.

4. IlpoaHanu3upyite CTpyKTypy KOHQUIMKTA (Ha MpuUMepe JTH0O0ro peajbHOro
COLIMATBHOTO KOH(IMKTA WM ONMKUCAHHOTO B XY/10’KECTBEHHOM MPOU3BEACHHH).

5. Cy1ecTByIOT 11 OCOOCHHOCTH JTUHAMHUKU KOH(JIMKTA HAa PA3HBIX YPOBHSX U
B pasHbix cdepax? IlpuBegure nBa mpuMepa M3 pa3HbIX oOJacTed W AaiTe
KPaTKyI0 XapaKTepUCTUKY Pa3BUTHS TaHHBIX KOH(DIUKTOB.

6. Ha npumepe 1006010 peaqbHOro COIHaIbHOTO KOH(JIMKTA UM OITUCAHHOTO B
XYyJ0)KECTBEHHOM IPOM3BEICHUH, NPOAHATUZUPYUTE CTPATErHH IOBEACHUS
KOH(IUKTYIOLUX CTOPOH.

7. YKa)WAT€ WHAUKATOPBHl COLMAIBHOM HAIPSIKEHHOCTM HAa MAKpOYpBHE U
MHUKPOYpPOBHE, KOTOpPbIE MOXXHO H3MEPUTH C TMOMOUIBIO COLMOJIOTHYECKHX MU
COLIMAJIbHO-TICUXOJIOTUYECKUX METO/IOB.

8. Bribopouno npaktudeckue 3amaanus u3: EmenssaoB C. M. IIpaktukym 1o
KoH(MKTONMOTHY - 3-€ U3., iepepad. u jor. - M. : [Tutep [Ipecc, 2009. - 379 c.

AHaJIN3 KOHKPETHBIX COUMAJIBHBIX KOH(IMKTOB M TEXHOJOIMH HX
yperyJjupoBaHus (Kapta koHGIMKTAa)



3agaHue: BbIOpATh KOHKPETHYIO KOH(IMKTHYIO CHUTYallMl0O W JIaTh €€
XapaKTEPUCTUKY, 3aMIOJTHUB CIEAYIONYIO (hopmy.

Ne pusznak Onucanue KOHKPETHOI O
n/n COLMAJIBHOI0 KOH(PIMKTA

KondnukrHas curyanus

30Ha KOH(DIUKTA

Jlokanuzanus KoH(IUKTA

CyOBekThl KOHDIUKTA

Nuunmarops! KoH)IUKTA

[Tpeamockuiku KOHGIUKTA

Kondmukrorens

Nummnenr

OO NSO~ WM

OOBEKT U npeaMeT KOH(DIUKTA

-
©

Konrekcr KOH(DIUKTa
(monmuTUYECKUE, paBOBHIE,
MOPAJIbHBIE XaPAKTEPUCTUKHN)

11. | Henu koHpaukTa

12. | CpeactBa koH(pIUKTA

13. | CocoObl 1 (opmbl  paspernieHus
KOH(DIUKTA

14. | Ilpsimble pe3ynbTaThl KOH(IUKTA

15. | IlocnencTBus KOHQIUKTA

16. | CriocoOwr npoUIaKTUKU
KOH(JIMKTA

KomMmeHnTapuii k Tabnuiie:

1. KoundnukrHas curyanus — O00O3HAYCHHWE MPOTHBOPEUYHUH, COACpIKAIIUX
UCTUHHYIO IPUYNUHY KOH(DIUKTA.
2. OOmrast xapakTepUCTHKa 30HbI KOHQIMKTA: HPKOHOMHYECKOE IOJI0KEHHUE,

CTPYKTypa COILMAJILHOW TPYIIbI (WJIM HACENICHUsI), YCIOBUS U YPOBEHb KU3HU U
Ap.

3. [IpocTpaHCTBEHHO-BpeMEHHAsl  JIOKaJIM3alus: TJA€ BO3HUK  KOH(JIMKT
(MecTO), BpeMsi BOSHUKHOBEHUS U JITUTEIBLHOCTh MTPOTEKAHMUS.
4, CyObexkThl KOH(IUKTAa: Tpynmna B 1EIOM, WIM €€ NpeCTaBUTENH,

ouimanbHbie M Heo(ULIUATIbHbBIE MPEACTABUTENHN, OPraHU30BaHHbBIE OOIIHOCTH.
HcTuHHbBIE U TOACTABHBIE CYOBEKTHI.

S. NHunpaTopbl KOH(IIMKTA: MACCUBHBIE M aKTHUBHBIE YYAaCTHUKHU KOH(IIMKTA.
[TomxuraTenu, MPOBOKATOPHI KOH(PIUKTA.

6. [Ipeanockuiku kKoH(IUKTA (peabHbIe WU MU(OIOTU3UPOBAHHBIE COOBITHS,
IpEeABICTOPUS, OTKPHITOCTh HH(OPMAIIMK, MOTHUBBI, CITYXH U JIp.).

1. Koudnukrorensl — HenmocpeACTBEHHbIE ACHCTBUS (Uau  Oe3eHCTBHS),
MOTYIIME MTPUBECTU U MPUBEIIINE K KOHDIUKTY.

8. NHIMaeHT — onucaHue CTEYEHUsI OOCTOSTENhCTB, MOCIYKUBIIUX MMOBOJIOM

TSl KOH(IIUKTA.




Q. OObekT U npeaMer KoH(IMKTa: oduiee nojie u chepa KOHPIUKTA, & TAKKE
KOHKPETHOE COZIEpKaHUE CIIOPHOM MPOOIEMBI.

10. Konrtekct  koHpaukTa  (MOJUTHYECKWE,  TIPAaBOBBIC,  MOpAJIbHBIC
XapaKTEPUCTUKH).

11. Ilemm xoHQMKTA: HAIEICHHOCTh HA OSCKaJallul0 KOH(JIMKTA WIH
COTPYAHUYECTBO, BHIHUMBIE M CKPBITBIE II€TH, JOCTH)KEHHE OJHOCTOPOHHETO
BBIMTPBIIIA WIM B3aUMHOW BBITOJIbI, CTPEMJIEHUE K KOMIIPOMHCCY M KOHCEHCYCY
WJIH NPEBOCXOJICTBY.

12. CpenctBa  KOHGIHMKTA: BUABI  UCHOJIB3YEMBIX  MAaTepUANBHBIX |
CUMBOJIMYECKUX CPEACTB, CTENEHb MX HCIOJb30BAHUSA, MAHUIYJISIUS WIH
peanbHOe IPUMEHEHHE.

13. Cnocobsl u ¢opMbl pa3pemieHus KOH(IWKTa: CHOCOOBl  JEHCTBUSA
YYaCTHUKOB BO Bcex (pazax pa3BepThIBaHUS KOHGIIMKTA, COOTBETCTBYIOIIWE
MOJICIH TIOBEACHHSI, HETIOCPEACTBEHHBIC WM C TOMOIIBIO0 MOCPETHUKOB (HOPMBI
paspenieHus: KoHGaukTa. Opradsl U CIIyKO0bl, 00ECTIEYNBAIOININE YPETYIUPOBAHUE
KOH(JIMKTA U 1.

14.  Tlpsamblie pe3ynbTaThl KOHGIUKTA: HEMOCPEICTBEHHBIE PE3YNbTaThl CTHIUKH,
CTOJIKHOBEHHSI, KOMIIPOMHUCCA WM MapTHEPCTBA.

15. TlocnenctBusi KOHGIMKTA: OMOCPEIOBAHHBIE U KOCBEHHBIE CIEACTBHS, UX
COOTBETCTBHE UMEBIIMMCS TIEJISIM.

16. CnocoObl mpouIaKTUKK KOH(IUKTA: BOSMOXKHO JIM OBLIO MPEAYNPEKICHHUE
U ipouIakTuKa KOH(MIUKTA, ONpeIeTICHNE HEOOXOJUMBIX CIIOCOOOB U BHUIOB.

b. Kpumepuu u wkana oyenusanusi
MakcumalibHasi OlleHKa 3a paboTy 5 6auioB.
5 GayIyIOB CTABUTCS €CIIU CTYCHT:

- MPAaBWJIBHO U B TIOJTHOM Mepe BBHITIOIHUI 3aJJaHUE, TTPU COCTABICHUHN KaPThI
KOH()ITUKTA BEPHO OMPEACIHI CTPYKTYPHBIC 3JIEMEHThI, OCHOBHBIC JTaITbl, METO/IbI
pasperieHus, TMPEUIOKWIT CBOM BapUaHThl BO3MOXKHOTO pa3pemieHus U
npopUIakTUKK KOHDIUKTA.

4 Gania CTaBUTCS €CIIU CTYJICHT:

- IOMYCTU J10 3 He3HAUYUTEIbHBIX OIIHOOK
3 Gama:

- JOMYCTHI 10 3 HE3HAYHMTEIHHBIX OMHUOOK M HE CMOT BBIICIUTH WIH
HENPaBWIHHO BbIAEIUI 1-2 CTPYKTYpHBIX dJIeMeHTa KOH(MIWKTAa Uiau 1 13 3Taros,
HE TPE/IJIOKNIT CBOM BapHAHTHI TPOPHIAKTHKN KOHDIIUKTA.

0 GamoB:
- IPABUJILHO 3aIIOJIHEHO MEHEE MOJIOBUHBI KAPTHI.

6.2.5.CamocTosiTe/IbHOE H3yYEeHUE TEM IMCUUIIINHBI:
Ha camocTosaTensHOE N3y4eHHE CIEAYIOINE TEMBI:
1. Tema: «Tumnonorust KOHOIUKTOBY.

3aodanue: cocTaBuUTh TaOIUIy «THUMOIOTHUS KOHMIUKTOBY

Kpurepuit Tunb! KOHPIUKTOB




Tak e s NpOBEPKH 3HAHUM MO TE€ME BONPOCHI MO TUIOJOTMH KOH(IIMKTOB
COJIEp>KaTCs B TECTOBBIX 33JIaHUSAX U B IEPEYHE BOIPOCOB HA 3a4eT.
2. Tema: «MeTonbl HCCIEAOBAaHUS COLMAIBHOIO KOHQIMKTA. J{narnoctuka
U DKCIIEPTU3a KOH(DIUKTA.

Paccmotrpers cnenyroniue BOINPOCH: OOIIME U CHEUHajIbHbIE METOJIbI
UCCIIEZIOBAHNS COLUAIBHOIO KOH(JIMKTA; CHEHU(PHUKA COLUOIOTHYECKOrO
U3Y4EeHUS] KOH(IMKTA; KOMIUIEKCHAs! JUArHOCTUKA COLMATbHOIO KOH(IUKTA.

JUis IpOBEPKU 3HAHUN BOIPOCHI 10 TEME COJIEPHKATCS B TECTOBBIX 3aJaHMSIX,
B IEpEYHE BOIPOCOB HA 3aye€T, a TaKXKe MNpPHU NPOBEPKE KapThl KOHPIUKTA U
aHaJIn3e KOHKPETHBIX KOH(PIUKTHBIX CUTYaLIUH.

6.3 Memoouueckue mamepuanst, onpeoensouiue npouedypvl OYeHUBAHUA
3HAHUI, YMEHUIl, HABLIKOG U (U1U) Onblma 0eamelbHOCmU, XapaKmepusylouwjue
Imanvt hopmuposanus KomnemeHyuil

Bce 3amanus sBisieTcss HCOOXOAMMBIMU 7151 POPMHUPOBAHUS KOMIICTCHIIMHN 1
KOHTPOJII 3HAHWW, YMEHHM U HABBIKOB. [lo3TOMYy, B Ciy4yae HEBBIIOJIHECHUSA
3alaHlii B TIporiecce oOydeHHs, MX HEOOXOAUMO «OTpaboTaTh» M0 3adera. Bun
3a1aHUH, KOTOpPbIe HEOOXOAMMO BBIMOJIHUTD IS JIMKBUJAIMH «33J10JIKCHHOCTH
ONpeAENsAeTCs B UHANBUAYAIBHOM MOPSIKE, C YYETOM MPUYUH HEBBITIOJTHEHUS.

B cinydae HeEBBIMOJIHEHHsS 3cCE€, CTYACHTY HEOOXOJMMO TNPUHECTH
MUCbMEHHBIN TEKCT COOOIEHUs Ha 3adeT. B Takom ciaydae B Xoje 3adera eMmy
MOTYT OBITh 33JIaHBI BOTPOCHI IO TEME 3CCE.

B cnyuae HeBbINOIHEHUS 3adaHUs 10 KapTorpadupoBaHUIO KOH(IHMKTA,
CTYICHTY Tak € HEOO0XOIMMO NPUHECTH 3alOJHEHHYIO TaOJuIly KapThl
KOH(JTUKTA Ha 3a4erT.

B cnydae HEBBINONHEHHS TECTOBBIX 3aJlaHUW, CTYAEHTY Ha 3a4eTe
JIOTIOTHUTENIBHO K BOIIpOcaM OyIET BhIJIaH TECT.

OTCcyTCTBHE BBINOJHEHUSI TOTO WJIM MHOTO MPAKTUYECKOrO 3aJaHUsl MOXKET
OBITh 3aMEHEHO JOITOJHUTEIBHBIM 3aJaHHEM Ha 3a4eTe, ITO3BOJISIOIIMM OICHUTH
cTerneHb chOPMUPOBAHHOCTH HABBIKOB BJIQJICHUS HAYYHBIM aHAJIU30M COLIMAIBHBIX
npo0JieM U COLMAIbHBIX KOH(IMKTOB, YMEHHUEM HCIOJIb30BaTh COLUOJIOTUUECKUE
3HAHUS Ha MPAKTHUKE.

Takum 00pa3oMm, K YCTHOMY 3a4eTy JIOMYCKAlOTCS CTYJICHTHI, BBIMOJHUBIINE
BCE IIPAKTUYECKUE U TECTOBBIC 3a/1aHUs.

[Iponienypa 3adera. 3ader NPOBOAUTCA IO BompocaM. Eciau cTyneHT He
MPOITYCKAJI 3aHSATHs, BBINOJHSAJI BCE 3aJaHUS HA «OTJIUYHO» M «XOpOLIO», TO
naeTcss 1 BOmpoc, eCiu K€ MMEIOTCS MPOITYCKH, W/WIM 3aJlaHus BBITIOJIHEHBI B
OCHOBHOM Ha «YJIOBJICTBOPUTEIbHO», TO 2 Bompoca. Ha moaroroBky maercs 30
MHHYT.

[Ipouienypa oueHuBanug. OLEHKH 3a TEOPETUUECKUM BOINPOC U BBITOJHEHUE
MPAKTUYECKUX 3aJJaHU CyMMHUPYIOTCS. KpUTepuu OLleHKH CM. BBILIE.

3ayeT «aBTOMATOM» BBICTABJISIETCS B TOM Cilydae, €Clid BCE 3ajaHus (3cce,
TECThI, MPAKTUYECKUE 3aJIaHMs, KapTa KOH(JIMKTA) BBITTOJHEHBI HA «OTIUIHOY,
CTYICHT aKTUBHO MPUHHMAl aKTUBHOE y4yacTHE€ B OOCYXIEHHUU BOIPOCOB Ha
KaXJI0OM CEMHUHAPCKOM 3aHATUHU, HET MPOITYCKOB.




7. IlepeyeHb OCHOBHOM U IONOJHUTEIBLHOM Y4eOHOI JIUTEpaTypBhl,
HEe00XO0IUMOM /1151 OCBOCHM S M CIMILTHHBI (MOLYJIA)

@) OCHOBHAA TUmMepamypa:

1. KozpipeB, I'. W. Ilonutmueckass koHpuukTomorus: ydeOHoe mocodue /
I'. Y. Kozsipes. — M.: ®opym - UHOPA-M, 2011. — 430 c.

2. KpusnoBa, E. B. IIpoGiembl TONEpaHTHOCTH B COLMAJIbHBIX OTHOIICHUSX:
yaebHnoe nmocooue / E. B. Kpusnosa. — Kemeposo, 2014. — 123 c.

3. Comomatuna, E. H., Commonorus xoHpaukra: ydeOHOe Tmocodue /
E. H. Conomatuna. — M.: Akagemuueckuii Ilpoekt: Anbma Marep, 2011. —
198 c.

0) OoononnumenvHas 1umepamypa.

1. Imutpue, A. B. Murpamusi: KOHQUIMKT, O€30MacCHOCTh, COTPYIHUYECTBO /
A. B. Imutpues, B. U. XKykos, I'. A. IIsayxoB.— M. : MU3n-Bo Poccuiickoro roc.
cou. yH-Ta , 2009. — 353 c.
2. EmenbsinoB, C. M. Ilpaktukym no kondnukronoruu / C. M. EmenbsinoB. — M.:
[Tutep IIpecc, 2009. — 379 c.
3. IIpomanos, C. II. Commonoruss koHbaukra B Poccum: Uctopus, Teopwus,
coBpemeHHocTh / C. I1. I[Ipomanos. — M. 2008. — 232 c.

4. CrenanoB, E. U., CoBpemenHas koH(aukronorus. OOmue nOAXOAbl K
MOJIETUPOBAHUIO, MOHUTOPUHTY U MEHEIKMEHTY COIMAIbHBIX KOH(IHUKTOB:
yue0. nocooue / E. U Crenanos. — M.: URSS, 2008. — 172 c.

8) Tumepamypa 011 camocmoamenvbHoll padomaoi:

1. Anxnynos, A. . Kondnukronorus: yueOnuk / A. 5. AHIYNOB,
A. A. Aanynos, A.W. llunwnos. - M.: KOHUTH, 2000. — 551c.

2. Adanacees, B. B. CoBpemennsie nokanbubie KoH(DIukTo / B. B. Adanacees //
Bectouk MI'Y. Cepus 18, Coumonoruss u monuronorus. - 2014. - N 1. -
C. 142-151.

3. Bummnsaxora, H. ®. Kondaukronorus: yued.mocooue / H. ®. BumnsikoBa. —
Munck: YHusepcurerckoe, 2000. — 246 c.

4. Bonkos, b. C. Kondaukronorus: yued. nmocodue mansa By3oB / b. C. Bonkos,
H. B. Bonkoga. - 2-¢ u3., ucnp. u AoI. - M.: AKkaJeMHU4ecKuid IPoeKT: AibMa
Marep, 2006. - 383 c.

5. I'pomoa, O. H. Koundaukronorusi: xkypc nekmuit / O.H. I'pomoa. — M.:
OKMOC, 2000. — 319 c.

6. Hapennopd, P. Dnements Teopun commanbHoro kondaukra / P. lapenmopd //
Cormuc. —1994.— Ne 5. — C.

7. JmutpueB, A. B. Couuanpapii KOHGIHKT: o0mee u ocobeHHoe /
A. B. ImutpueB. — M.: I'apnapuku, 2002. — 526 c.



8.

9.

10.

11.

12,

13.
14.

15.

16.

17.

18.

19.

20.

21,

22,

23.

24,

25.

26.

217,

28.

Hmutpues, A. B. Kondnukronorusi: yuedbnoe nocooue / A. B. JImutpuen. —
M.: I'apnapuku, 2000. — 318 c.

3aitnieB, A. K. Conuansnpiii koHGIUKT Ha npeanpusatun / A. K. 3aiineB. —
Kanyra, 1993.

3npaBombiciioB, A. I. Comwmonoruss xoHpnukra. Poccus Ha myTsx
peoioiieHus Kpusuca: nocooue st By3oB / A. I'. 3apaBombiciioB. - M.:
Acnekr Ilpecc, 1994. - 317 c.

3npaBomebiciioB, A. [I. Couuonorus xoHdpaukra: Poccus Ha myTsax
npeogoneHus Kpusuca: yued. mocodue / A. I'. 3apaBoMBICIIOB. - 2-€ U3/., JIOIL.
- M.: Acnekr IIpecc, 1995. - 320 c.

3enenkoB M. 0. Koudnukronorus. — M.: JlamkoB u K, 2012. — 324 c. — URL:
http://e.lanbook.com/view/book/3947/pagel4/ (OBC «Jlanby).

3urepr, B. PykoBoacTBo 6e3 konduukTos / B. Surept, JI. Jlanr. — M., 1990.
Kubanos, A. S. Kondnukronorusa: yueOnuk / A.f. KubanoB [u ap.]. - 2-¢
u3., nepepab. u gom. - M.: UTHOPA-M, 2006. - 301 c.

Kozep, JI. ®ynkuuu conuanbHOro KOHGIMKTA: [MepeBoJy C  aHril.
O. A. Hazapogoii]| / JI. Kozep. — M.: Unes-IIpecc, 2000. —208 c.

Koseipes, I'. . "Bpar" u "o0Opa3 Bpara" B OOIIECTBEHHBIX U MOJUTHUYECKUX
otHomenusx // Coumonornueckue uccienopanus. — 2008. — Ne 1.

Kossipes, I'. . O6 ocoGeHHOCTSIX moauTH4Yeckoro kondaukra // Bectn. Mock.
yH-Ta. Cep.12. [lonut. nayku. — 2007. - N 4. — C.68-79.

KozpipeB, I. U. XKeptBa B CONHAIBHO-TIOJIUTAYECKOM KOH(IUKTE:
Momnorpadus — M., 2008.

Kondmukronorus / nox pea. A. C. Kapmuna. — CI10.: U3a-Bo «Jlanb», 1999. —
448 c.

Koundmukronorus: yueonuk / O.B. Amnaxsepaora; Pen. A.C. Kapmun. - 4-¢
us.,crep. - CII6.: Jlans, 2001. - 443 c.

Kondnukronorusi: Xpecromatusi: yue0.-meroa.nocodue / coct. H.U. JleoHos,
Pen. I.1. ®enpamreiin. - 2-¢ u3md., crep. - M.: BopoHex: Mock.mcuxonoro-
cormmansHbIi uH-T: MOJIOK, 2003. - 303 ¢

Jlebenera, M. M. Ilonutuueckoe yperyiaupoBanue KHGIMKTOB: [loaxomsl,
pemenus, Texnonoruu. — M.: Acnekr IIpecc, 1997. — 272 c.

JleBamioBa, A. B. Konduuktel B coBpemenHoMm mupe / A. B. JleBamoBa. — M.:
Acnexkr IIpecc, 2001. — 368 c.

[Tpomanos, C. I1. Conuanbupii KOHGIUKT B TPYJaX POCCUICKUX COLMOJIOTOB
Havasa XX Beka // Couuc. —2007.— Ne 12— C. 115-120.

[eitnoB, B. II. KoH$nukTel B HameW XWU3HK M HX pa3pelicHue /
B. I1. HleiinoB. — M.: [Iporpecc, 1997. — 246 c.

PemetnukoBa, K. B. TeopeTnko-MeTOq0M0rMYECKUE OCHOBBI THUIIOJOTMU
no3urinoHHbIX KOoH(IUkTOB / K.B. Pemernukosa // Conuc. — 2003.— Ne 7. —
C. 70-76.

PemerankoBa, K. B. Merononornueckrne oCHOBBI KBAIM(PUKAITUN TEXHOJIOTHI
ynpasiieHus oprannzanmoHHbiMu koH@uukTamu / K.B. Pemernukona // Couuc.
—2008.— Ne 10 — C. 52-61.

IOxxanunoB, K. M. Coumonoruss KoOH(GIMKTA: KOHCHEKT JICKIIMA IO Kypcy /



http://e.lanbook.com/view/book/3947/page14/
http://www.ecsocman.edu.ru/socis/msg/325055.html
http://www.ecsocman.edu.ru/socis/msg/325055.html

K. M. OxanunoB. — Tomck, 2002. — 122 c.
Kypnaasbi: «Cormucy, «[lomucy, «Kondmukromorus» u ap.

8. Ilepeuens pecypcoB HH(POPMANMOHHO-TEIEKOMMYHUKALMOHHON CeTH
"HuTepHer" (najee - cerb '"HUHTepHer'), HE0OXOAMMBIX [JISI OCBOCHUS
AUCUUILIMHBI (MOXYJIs1)

http://www.confstud.ru/content/view/38/2/ - cair  MeXIyHapOIHOM
accoqualnmu KOH(I)JIHKTOHOFOB.
http://www.conflictology.spb.ru/ - cair Cankr-IlerepOyprekux

KOH(ITUKTOIOTOB-TIPAKTHKOB.

http://www.isras.ru/ - Uactutyt coumoniornu PAH, oraenenne «COMHOIOTHS
KOH(JIUKTOBY, HAy4HbIC MYOJIMKALIMHU 110 TEMaM JUCIUILIAHBI

http://socis.isras.ru/ - sxypuan "CoLHOJIOrHYECKHUE UCCIIEAOBAHMS" CTaThbH I10
COLIMOJIOTUU KOH(DIUKTOB

http://psychology.ru — Hay4HbIe cTaThbU 110 KOH(DIUKTOIOTUN

http://conflictology.ru/index.php/conflict — koHdUKTONOrMYECKHIA KypHAIT,
HAYYHBIE CTAThH M0 KOH(IUKTOIOTHH

http://www.conflictanet.ru —Ilentp paspemienuss KOH(PIUKTOB (IO TeMe
MeraIus).

9. Meroanueckne YyKa3aHusi Ui O0y4alOIIUXCHA 1O OCBOEHUIO
TUCUMUILJIMHBI (MOXYJIs1)

Ha nekumsax w3naraercsi OCHOBHOE COJAEp)KaHHE TEM Kypca, JarTcs
METOJIMYECKHE yYKa3aHUs O JalibHeiel pabore cryiaenTta. Pabora Ha ceMuHapax
U CaMOCTOATENbHAs pa0doTa HampaBlIeHbl HAa OCBOCHHE OTIENbHBIX TEM Kypca,
3HAKOMCTBO C JIUTEPATypoi, BHIPAOOTKY YMEHHM M HaBBIKOB, YKa3aHHBIX B
TpeOOBaHUSIX K YPOBHIO OCBOCHHMSI TUCIUTLIIUHBI.

CamocrodarenbHasi paboTra CTyaeHToB 1o aucuumuinHe «Couuonorus
KOH(IUKTOB», MPENyCMOTpEHHasi y4eOHbIM IulaHOM B oObeme cBbime 70%
oOurero konuyecta 4yacoB. OCHOBHBIMM BHUJAaMU U (hOpMamMu CaMOCTOSITEIbHON
paboThI CTYAEHTOB MO JaHHOW TUCIUTIIINHE SBIISIOTCS:

- O3HAaKOMJICHHE C OCHOBHOW U JONIOJIHUTEIBHOU JINTEPATYPOU;

- CaMONOJrOTOBKa IO BOIIPOCaM;

- CaMOCTOSITENIbHOE N3YyUYEHHUE YKA3aHHBIX TEM;

- HamucaHue 3CCe,;

- BBINOJHEHUE NMPAKTUYECKHUX 3aJaHUMN;

- pa300p KOHKPETHBIX CUTYaIUH;

- COCTaBJICHHE KapThl KOH(MIUKTA;

- MOATOTOBKA K TECTaM.

[Ipuctynas xk HM3y4EeHHIO MaTEpHalOB 3aHSTHUS, CTYIAEHTH BHauajae JOJKHBI
03HAKOMUTBCS c METOAUYECKUMU pEKOMEHAAUAMH, JUTEPaTypoH,
IIEPBOMCTOYHMKAMU T10 COOTBETCTBYIOLIEN TeMe. B mraHax CEMUHAPCKUX 3aHATUI
NPEAJIOAKEH KPYTr BOIPOCOB, 3aJaHUI U TEM 3CCE, KOTOPBIM M0100paH Tak, YTOObI
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OBLIO IO YACTSM PACKPBITO COJIEpKaHUE TEMBbI B 11eJI0M. BmecTe ¢ Tem, BONPOCHl U
3a/laHUsl  HAIPaBIAIOT CTYACHTOB HA TBOPYECKUW TMOJAXOJl K OCBOCHHIO
JTUCUUTUIAHBIL.

Hawubonee pacnpoctpanenHoit GpopMoii caMOCTOSTEILHON padOThl CTYJIEHTOB
SBJISIETCS. YTEHHWE OCHOBHOW U JOMOJHUTEIBbHOW JIUTEpaTypbl IO KypcCy,
KOHCIIEKTUPOBAHUE W 3ayuyuMBaHUE maTepuana. Bo Bpems yuTeHus maTepuaia Mo
TOW WJIM MHOW TeMe HeOOXOAMMO OOpaTHTh BHUMAaHUE Ha COJEP’KaHUE OCHOBHBIX
MOHSITUH, KaTeropuid M TEPMHUHOB, YIMOTPEOJIEMbIX B JaHHOW aucuuiuimHe. Ux
OMpENIeNICHUE B PA3IMYHOM JIUTEpAType MOXKET OBITh pa3Iu4YHbIM. BUUTHIBasCH
BHUMATEIbHO W PAa3MbIIUISAS HAJ TEM WIM HWHBIM ONPENEIICHUEM TOHSITHS,
KaTeropuu, TEpMUHA MOKHO 3aMETUTh, YTO ONpE/IeICHUE NpeiaraeT 0coOblil cpes
BUJeHUsT mpobsieMbl. [Imopanu3m cojepskanus MOHITHH, KaTETOpUd M TEPMHUHOB
CTOUT YYMTHIBATh U MO BO3MOKHOCTH IPHU OTBETE OOpallaTh Ha 3TO BHUMAaHUE,
JlaBasi CPaBHUTEIBHBIA AHAIM3 PA3JIMUAil W CXOJACTBA ONPEICICHUM U
IPEACTaBICHUNA 0 KAaKOM-IU0O0 OOIIECTBEHHOM SIBJICHHH.

- Tlpouecc uzydeHus: y4eOHOM, HAyUHOM, METOJUYECKOU JIUTEPATyphl TpeOyeT
BHUMATEIBbHOTO U  OOCTOSITEILHOTO  OCMBICIIEHUSI W  KOHCHEKTHUPOBAHMUSI.
Koncnexmul 6bIBatOT HECKOJIBKUX BUJIOB:

- 1. IInaHOBBIA KOHCIEKT — KOHCIIEKT KHHWIH MO €€ COJAEPKAHHUIO: pas3jeiam,
riaBam ¥ naparpadam. Takoil KOHCTIEKT MOJHOCTHIO OTPAKAET CTPYKTYPY KHUTH.

- 2. CBOOOJHBI KOHCHEKT — KOHCIIEKT, COUETAIONIUN LUTAThl C COOCTBEHHBIM
MEPECKA30M COJIEPIKAHUS OTACIIbHBIX Pa3/IeIioB.

- 3. TekcryanbHBIi KOHCHEKT — KOHCIEKT B BHUJE COOpaHMs LIUTAT, KOTOPHIE
MEPEIal0T OCHOBHOE COJIEP/KAHME KHUTH 4Yepe3 aBTOPCKUE BBICKA3bIBAHUA
HaubOoJee BaXKHBIX UCH.

- 4. TemaTtuyeckuil KOHCHEKT — KOHCHEKT, B KOTOPOM IIMTaThl W3 Pa3HbBIX
HMCTOYHUKOB WJIM IE€pPEeCKa3 aBTOPCKUX MBICIEH TPYyNIUPYIOTCS MO pyOpHKam,
PaCKpPBIBAIOLIUM COJIEPKAHUE TEMBI.

- KOHCHEKT MOMMKEH MOCIEeNOBATEIbHO M JIOTUYHO OTPaXaTh B3aUMOCBS3b
BAKHEHIIUX CYKJICHUM U MMO3ULHUM aBTOPA WA ABTOPOB, OTPAXKaTh OCHOBHYIO CYTh
KOHCIIEKTUpPYyeMOl TeMbl Kypca. COCTaBI€HHBIA KOHCIEKT TIOMOXET B
3allOMUHAHUM MPOYTEHHOI0 MaTepuasna. PeKOMEHyeTCsi OCHOBHbBIE MOHSITHUS TEMbI
BBIYUUTh HAU3YCTh. BBIyYEHHBIE TOHATHUS M KaTETOPUM IO3BOJAT JIETKO
OpUEHTUPOBATLCA B TEME U MPUHUMATh aKTUBHOE ydyacTHe B OOCYXKJIECHHM €€ Ha
CEMUHAPCKUX 3AHITHUSAX.

B mpornecce uzyuenus JaHHOW AMCIUIUIMHBI YYUTBHIBAECTCS MOCEUIAEMOCTh
JIEKIINi, OLIEHUBAETCSI aKTUBHOCTh CTYJICHTOB HA CEMHHAPCKUX 3aHATHUSIX, a TAKKE
KaueCTBO M CBOEBPEMEHHOCTH ITOATOTOBKM TEOPETUYECKUX MAaTEpPHUaJOB,
TBOPYECKHX 3aJaHUM U MPE3EHTALMK ICCE, BBIMOJHEHUE TECTOBBIX 3a1aHuil. Tak
Kak OojpImas dYacTh y4eOHOW Harpy3kKd 1O JUCHMIUIMHE  SIBJISICTCS
caMOCTOsITelIbHAsl padoTa CTYJEHTa, TO MPOBOJIUTCS WHIUBUAYAIbHBIN 3a4€T 1O
NpeMJIOKEHHBIM BorpocaM. CTyJIeHT, MMOKa3aBIIMi BBICOKUM YPOBEHb BIIAJICHUS
3HaHUSIMM, YMEHHMSIMU W HaBBIKAMU 110 MPEIJI0KEHHOMY BOINPOCY, CUHTAETCS
YCTEIIHO OCBOMBIIUM YYe€OHBIM Kypc. B ciaydae OOJbIIOTO KOJIMYECTBA
3aTPYJHEHUM TMpPU PACKPHITUM BOMNPOCA CTYAEHTY Mpejiaraercs IOBTOPHAas



IIOArOTOBKA M MEPE3aAUET.

Iloocomoska scce. Jcce CTyAEHTa — 3TO CaMOCTOSTENbHAs MHCbMEHHAs
pabora Ha Temy, MPEUIOKEHHYIO TMpenoaaBaTeieM (TeMa MOXET ObITh
Openjo)keHa M CTYAEHTOM, HO 00s3aTelbHO JOJKHA OBITh COIVIaCOBaHa C
npenogasareneM). Llenb 3cce cOCTOMT B pa3BUTHUM HABBIKOB CaMOCTOSITEIBHOIO
TBOPUECKOIO MBIIUIEHUS W MUCBMEHHOTO M3JI0KEHHUSI COOCTBEHHBIX MbICIIEH.
Hanucanue scce mo3BosisieT aBTOPY HAYUUTHCS YE€TKO M TPaMOTHO (POPMYIHPOBATH
MBICIIA, CTPYKTYpUPOBaTh HH(POPMAIIUIO, HCIOJIb30BAaTh OCHOBHBIE KaTErOpHH
aHaNK3a, BBIIEIATh MPUYMHHO-CIIEICTBEHHbIE CBS3HM, WJUIFOCTPUPOBATH MOHSITHUS
COOTBETCTBYIOIIUMHU HpPUMEpPaMH, apryMEHTHUPOBaTb CBOM BBIBOJBI; OBJAJIETh
HAy4YHBIM CTUJIEM peyu. POPMBI ACCE€ MOTYT ObITh PAa3IUYHBIMU. B HEKOTOpPBIX
Cllydasx 3TO MOXET OBbITh aHaJMW3 HMMEIOMIMXCS CTAaTUCTUYECKUX JAaHHBIX I10
u3ydyaemoil  mpobiieMe, MOAPOOHBIA  pa3dop MPEUIOKEHHOM  3amadu  C
pa3BEpHYTBIMM  MHEHUSIMH, 1OAOOp M  JETajbHBI aHAIW3 NPHUMEPOB,
WUTIOCTPUPYIOIIUX Mpobiemy u T. 1. Tema 3cce noikHA coaepxkarb B cebe
BOIIPOC, IpOOJIeMy, MOTUBUPOBATh Ha pa3MmbliiieHue. CTpyKTypa 3cce BKIIOYAET B
cels: BCTYIUICHHE, TJe CTaBUTCS MpobiieMa, MBICIIM aBTOpa Mo npodieme B popme
KpaTKUX  TE3UCOB, TOJKPEIJIEHWE  KaXJIOro Te3uca J0Ka3aTeIbCTBAMHU
(apryMeHTaMH), 3aKJI0YEHUE, B KOTOPOM PE3IOMUPYETCSI MHEHUE aBTOpA.

JUis OCBOEHHUS JUCUMIUIMHBI HEOOXOJUMO BBIMOJIHEHHE MPAKTHYECKUX
3amanuid. HekoTopble 3ajaHusl paccUUTaHbl Ha MHJIMBUAYalbHYI paboTy
CTYJIEHTOB, HEKOTOPBIE HA TPYIIIOBYIO.

Cocmaenenue kapmol kougauxma. CTYIEHTBI CAaMOCTOSITEIbHO BBIOMPAIOT
npuMmep couuanbHoro KoHgpaukra (u3 CMMU, XynoKecTBEHHOH JHMTepaTyphl,
XYI0KECTBEHHBIX WU JOKYMEHTAJIbHBIX (PUIBMOB, U3 COOCTBEHHOM MPAKTHKHU) U
B rpaduueckoit (wim TabaudHoi Gopme) 0TOOpax)aroT COCTABISIONINE AIEMEHTHI
KOH(JIUKTA, MOCTIEI0BATENbHO aHaU3Upys MOBE/ICHUS YYaCTHHUKOB
KOH(JIUKTHOIO B3aUMOJIEUCTBUS, (DOpMyTHMpOBaHUE OCHOBHOM MpPOOJIEMBI, 1I€NU
YYaCTHUKOB, OCHOBHBIE 3Tamlbl, CIOCOObI YCTPAaHEHUS MPUYUH, NPUBEAIIUX K
KOHQIUKTY W T. J. O HpeIokKeHHOW cxeme. TexHomorus Kaprorpauu
KOH(JIUKTa TO3BOJSET MNPOAEMOHCTPUPOBATh YMEHHUS W HaBbIKM aHaIM3a
KOH(IUKTA, OMpEAeNeHUs CTPYKTYpbl M JUHAMHUKA KOH(QIIMKTA, CIIOCOOOB €ro
pazpemieHuss u  npodunaktukd. s npumepa  MOXHO — HCHOJB30BATh:
A. B. ImutpueB CouunanbHblii KOHQIUKT: oOuiee u ocobennoe. — M., 2002. —
C. 262-268 (pa36op C KOH(GIMKTOJIOTHUYECKOM TOUKH 3PEHHS TMPOU3BEICHHUS
H. B.T'oronsa «lloBectb 0 TOM, Kak mnoccopuiics VBan HMBanoBuu c¢ lMBaHoMm
HuxudopoBuuem»).

JUist  ycnemHoro OBJaJACHUS JUCHUIUIMHON HEOOXOJUMO BBINOJHSATH
cleayoIme TpeOOBaHus:

1) mocemartp Bce 3aHATHS, T. K. BECh TEMAaTHYECKUN MaTepUasl B3auMOCBsI3aH
MEXIy COOOW M TEOPETHYECKOro OBJIAJEHUSI MPOIYUIEHHOTO HEAOCTATOYHO MJIS
KauyeCTBEHHOI'O YCBOCHHMS;

2) Bce paccMaTpuBaeMble HA CEMUHAPCKUX 3aHATHUSIX BOMPOCHI 00s13aTEIHHO
(uKCUPOBAThH B OTJCIBHYIO TETPAIb;

3) o0s3aTenbHO BBHITIONHATH BCE JOMaliHue 3ananus; OTCyTCTBUE Ha



CEMUHAPCKUX 3aHATUAX HE OCBOOOXKIAET CTYACHTA OT BBITIOJHEHHUS JOMAIIHETO
3amanus. BeimonHeHHBIE 3aaHUs HEOOXOIUMO MPEIOCTABUTH MPEMOaBaTENI0 B
IIICbMEHHOM BUJIE;

4) NposBIISITH AKTUBHOCTh HA 3aHATHUSX U MPU MOJATOTOBKE, T. K. KOHEUHBIN
pe3ynbTaT OBIAJEHUS COJACpP)KAHUEM JUCIUIUIUHBI HEOOXOJUM, B MEPBYIO
ouepelb, CAMOMY CTYZIEHTY;

10. Ilepeyenr uUHGOPMANMUOHHBIX TEXHOJOIHH, MCHOJb3YyEeMbIX MNPH
OCYIIeCTBJIECHUH O00pPa30BaTeJBLHOr0 Mponecca N0 AUCHHUILIMHE (MOIYJII0),
BKJIIOYasl IMepeYeHb IMPOrpaMMHOr0 odOecrnedyeHuss M HMH(OPMANMOHHBIX
CIPABOYHbIX CHCTEM (IMPH HEOOXOAUMOCTH)

Hab6op cmaiinos;

DneKkTpoHHbIE 00pa3ilbl JOKYMEHTOB

[Tporpammel, obecrieunBaronye A0CTyn B ceTh MHTEepHET (Hanpumep, «Google
chromey);

[IporpamMmbl JIsi IE€MOHCTpPAIlMM M CO3JaHUSI TIPE3CHTaluil (Hampumep,
«Microsoft PowerPointy);

11. Onucanue MaTepuaIbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMOM 1151
OCYyLIECTBJIEHHSI 00Pa30BaTEIbLHOI0 MpoIecca Mo AMCIHUIIHE (MOYJII0)

Jlnst obecrieyeHust TPAAUIIMOHHBIX U aKTUBHBIX (POPM MPOBEJAEHUS 3aHATUI 110
aucuuIuinHe «/lokymeHToBeneHne» TpeOyITCs MYyJIbTUMEAUIHbBIE ayIUTOPUU U
CJIEYIOIIEE TEXHNYECKOE 00ECTIEUEHHE:

suneonpoexrop + K.

12. Uuble cBeeHns M (WIH) MATEPUAJIBI

12.1. Ocobennocmu peanuzauyuu OUCYUNTUHBL 01 UHBATUOOE U JIUY C
0ZPDAHUYECHHBIMU 803MONCHOCHAMU 300PD06bA

Jns  ocymiecTBiIeHMS NpPOLERYyp TEKYIIErOo KOHTPOJISI YCIIEBAEMOCTH U
IPOMEXYTOYHOM aTTecTaluu 00y4YaroIUXCcsi HHBAIUIOB U JIUI C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 3JJ0POBbSl  YCTAHABIMBAIOTCS  aJalTUPOBAaHHbIE  (OPMBI
OPOBEACHUS C YUYE€TOM HMHIUBUAYAIBHBIX NMCUXO()U3UOIOTHYECKHX OCOOCHHOCTEN:
JUIL JIUL C HapyLWIEHWEM 3pEHHs 3aJaHds MPEIJararTcs C YKPYIHEHHBIM
mpudTOoM, NS JIMI C HapylIeHHeM CilyXa — OLEHOYHBIE CpPEICTBa
NPEIOCTaBISAIOTCS B MHCHbMEHHOM (hOpME C BO3MOMKHOCTBIO 3aMEHBI YCTHOTO
OTBETa HAa MHCBMEHHBIW, MU JIMI] C HapyLWIEHHEM OINOPHO-IABUTATEIBLHOTO
anmapata JBUraTelibHble (OpPMBI  OLIEHOUHBIX CpPEICTB 3aMEHSIOTCA Ha
NUCBbMEHHBIE/YCTHBIE C  HCKJIIOYEHHEM JIBUraTelbHOM  akTHUBHOCTH. [lpm
HEOOXOAMMOCTH CTYIAEHTY-MHBAJIUAY MPEIOCTaBISETCS JOMOIHUTENbHOE BpeMs
IUI BBINOJHEHUA 3a7aHus. 1Ipy BBINIOMHEHUM 3aJaHUN Ui BCEX TPYIIl JUIl C
OTPAaHUYEHHBIMM  BO3MOYKHOCTSMHM  3JI0POBbS  JIONYCKAaeTCs  IPUCYTCTBUE
VUHJVBUAYAJIbHOIO MOMOIIHHUKA-COIIPOBOXKAAIOIIEI0 I OKA3aHUs TEXHUYECKOU



noMoImu B OPOPMIICHHHM  pPE3YJIbTAaTOB  MPOBEPKH  CPOPMHUPOBAHHOCTHU
KOMIIETEHIINH.

CocraBuTenb:  KaHAMAAT  COLMOJIOTMYECKMX  HAyK, JOLEHT  Kadeapsl
coruolsiornyeckux Hayk E. A. Maxenuna.

Maxker paboueil mporpaMMmbl JUCHUIUIMHBI (MOAYJsS) pa3pabOTaH B COOTBETCTBUU C
npukazoM MuHoOpHaykun Poccum ot 19.12.2013 Ne 1367, omoOpeH HaydHO-METOAUYECKHM
coBetoM (mpotokos Ne 8 ot 09.04.2014 r.) u yrBepkAeH NpukazoM pekropa ot 23.04.2014
Ne 224/10.

MakeT OOHOBJIEH ¢ TIONMpaBKaMH B YacTH TOJNWCEH Ha THUTYJIBHOW CTpaHuie, 1.3
nobaBiieHa CTpOKa Ui yKa3aHHUs 4acoB, MPOBOJMMBIX B aKTUBHOW M MHTEPAKTUBHOM (opmax
o0ydenwusi, qob6asyeH 1. 12.1 OcCoOEHHOCTH peaNn3aliy TUCIUILIAHBI I UHBAJTUAOB U JIHI] C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 310poBbs (mpoTtokon HMC Ne6 ot 15.04.2015r.),
YTBEPXKACH MIPUKA30M PEKTOpA.



