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1. IlepevyeHp MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs MO AUCHUNINHE (MOIYJII0), COOTHECEHHBIX
¢ IJIAHMPYEeMbIMH pe3yJIbTATAMHU OCBOeHHS 00pa30BaTe/IbHOI POrpaMMbl 6aKajaBpuara.

B pesynbrare ocBoenust OOII 6axaraspuama oOydaromuiicss TOMKEH OBIAICTh CICIYIOIIHU-
MU pe3yJibTaTaMyi 00y4YeHHUs 10 TUCIUIUIUHE (MOAYIIO):

OCYIIECTBIISATh MapKETHUHI TO-
BapOB U YCIyr Js HUCIOJb30-
BaHUSl B pa3pabOTKe Mporpamm
COLIMAJILHOTO pPa3BUTUS NIPEX-
NPUATUN, YUPEXKICHUMN, TeppH-
TOPHH U MHBIX OOIIHOCTEMN

Koowt kom- | Pesyabrarsl ocBoenusi OOIl | IlepeyeHb mianupyembIX pe3yJjbTAaTOB 00y4e-
nemenyuu Cooepiicanue KomnemeHnyuil HHS N0 TUCHUIIHHE
[1K-15 CrocoOHOCTh TJIaHUPOBaTh U | 3HATH:

OCHOBHBIC TIOHATHS B cepe MapKEeTHHTA M Map-
KETHHTOBBIX MCCJIETOBAHUM;

OCHOBHBIC KOHIIEIIIIUA MapKETUHTA;

OCHOBHBIE METObl MapKETHUHIOBBIX HCCIIE0Ba-
HUMN.

YMmeTh:

HaXOJUTh, NMOHUMATh W HHTEPIPETUPOBATH HH-
dopmanuio B cepe MapKeTUHTa U MAapPKETUHTO-
BBIX MCCIICIOBAHUIA;

aHaJIM3UPOBaTh OCHOBHBIE MOKAa3aTeNM, XapakTe-
pU3ylonMe KOHBIOHKTYPY PBIHKA, IOBEIACHUE
norpeduTeneii.

Baanern:

MOHATHUIHBIM anmnapaToM M BAXKHEHUIIMMH KaTe-
rOpUsIMA MapKETHHIa W MApKETUHIOBBIX HCCIIE-
JIOBaHMM;

HaBBIKAMHM TIOMCKa W aHaJM3a WH(OpMaruu o
MapKETHUHTE U MAPKETUHTOBBIX UCCIICI0BAHUSAX;
HaBBIKAMH HCIIOJIB30BAaHUS OCHOBHBIX IIOJIOKE-
HUW U METOJIOB TEOPUU MApPKETHHTA ISl OIHCa-
HUSA 1 00001IeHNs HA0M01aeMbIX B cdepe moBe-
JICHUS IOTPEOUTENCH SBICHUH.

2. Mecro aucuuminnsl B ctpykrype OOII 6akanaBpuara

«MapxkeTuHr» - cocraBHas yacTb npodeccuonanpHoro mukna (b.3) ®IrOC BIIO no nHa-
npasiernto noArotoBku 39.03.01 Conwmonorus (kBamudukanus «OaxkamaBp»). Kypc «MapkeTuHr
NPU3BaH YIIyOUTh 3HAHKWE O PHIHOYHBIX MPOIECCAaX U O TOBEACHUU IOTpeOuTeNeil Ha phIHKaX, pas-
BUBAsl HAaBBIKU MPOBEACHUS MAapKETHHIOBBIX HCCIeIOBaHMA. V3ydeHne naHHOTO Kypca MO3BOJISIET
OLICHUBATh TEHJEHIMM H3MEHEHUs MOTPEOMUTENbCKOrO IOBEIEHUS,, PHIHOYHONH KOHBIOHKTYPHI U
(opMHPOBATH MO3ULIUIO B OTHOLIEHNUH PETrYJIMPOBAHUS 1€ATEIIBHOCTU OpraHU3aliii Ha phIHKaX.

JucuuruinHa (MOlyJib) U3ydaeTcst Ha 2 Kypce B 4-M ceMecTpe.

[Tporpamma TUCHUILIIMHBI CTPOUTCS Ha MPENIOCHUIKE, YTO CTYACHTHI BIIA/ICIOT:

¢ 3HAHWAMH MPoOJeM (PYHKIMOHHUPOBAHHS PHIHKOB, MEXaHW3Ma (POPMHUPOBAHUS CIIPOCA M TPEIIO-
KEHHS; TPOIECCOB MPUHATHUS PEIIeHUN XO3SHCTBYIOUIMMHU CYOBEKTaMH, U YMEHUSIMHU UX MpHUMe-
HATH TP aHAJIM3€ TPOUCXOJIINX COOBITHH, MOTYYCHHBIMH B Pe3yNIbTaTe W3yYeHUsS TUCIUIUTHH
«OKoHoMUYecKas meopusy, « IKOHOMUYECKAs 2eo0epapusy.

e 3HaHMUAMHU OCHOB 3aKOHO/ATEIbCTBA U YMEHMSMH IIPABUIIBHO MCIIOIb30BaTh HOPMBI IpaBa, MOJIYy-
YEHHBIMHU B PE3YJIbTATE U3YUEHUS JUCUUILIMH « OCHOBbL npasay,

e OCHOBHBIMH CIIOCOOAMHU M CpeACTBaMU HH(OPMAIIMOHHOTO B3aUMOECHCTBUS, MOMYUYECHHUsS, Xpa-
HEeHUs, nepepaboTKH, UHTepHpeTanui HHGOpMallMi, OCHOBHBIMH HaBBIKM paboThl ¢ MH(pOpMa-
[IUOHHO-KOMMYHHUKAIIMOHHBIMH TEXHOJIOTHSIMH, MOJTYYEHHBIMU B pe3yJbTaTe W3y4eHHUs JAUCIHII-




nuHbl « Cogpemennbie uH@OopmMayuonHble MexHoI02UU 8 COYUANbHBIX HayKaxy; « Teopus eeposmmo-

Cmu U MAmemamu4ecKkas CImamucmuKkay .

VYuebHas qucuuiuinHa «MapKeTUHT» JaeT 3HaHHs, YMEHUS U BJIAJICHHS, KOTOPbIE COCTABISIOT
TEOPETUYECKYIO OCHOBY JJISl CIIEIYIOIINX AUCIMILINH:

Okonomuueckas coyuono2us. 3HAHUE: TEOPETUYECKMX OCHOB OTPACIEBBIX COLMOJIOIMYECKUX
JUCLUIUIMH; METOJI0JIOTUYECKUX OCHOBAHUHM COLIMOJIOTHYECKOT0 UCCIIEI0BaHMsI, OCHOBHBIX METO/IOB
cOopa 1 aHaIM3a COLMOJIOTHYECKON HH(pOpMAIK; YMEHUE: TPOU3BOIUTH, OTOMpPATh, 00padbaThIBaTh
U aHATM3UPOBATh JaHHBIE O COIHMAJIBHBIX IMPOIECCaX M COLUMAIBHBIX OOIIHOCTSX; 3HAHUE
TCOPETUICCKUX OCHOB OTPAC/ICBbIX COIMUOJOTHYCCKUX AJUCHUIUIMH; OCHOBHBIX 3aKOHOMepHOCTCﬁ
IPOTEKAHHUs KOMIUICKCHBIX COLMAJBHBIX HPOLECCOB; YMEHHE: IPUMEHSATh COOTBETCTBYIOIINE LEIISIM
METO/Ibl COOpa U aHaJIM3a JaHHbIX,

Coyuonozus ynpagnenus. - BIajieHUE CIIOCOOHOCTBIO MCIIOB30BaHMUS COLMOJIOTMIECKUX 3HAHUH
Ha MPaKTHUKE;

Coyuonozus opzanuzayuii: 3HaAHHWE: TEOPETHUECKUX OCHOB OTPACIEBBIX COLMOJIOTHYECKHX
JUCLMIUIMH; METOJJOJIOTMYECKUX OCHOBAaHUN COLIMOJIOTMYECKOI0 UCCIEeI0OBAHUS, OCHOBHbBIE METO/IbI
cOopa U aHaiIM3a COLMOJIOTHYECKON MH(pOpMAIMK; YMEHHE NPOU3BOANTH, OTOUPATh, 00padaThIBaTh
Y aHAJM3UPOBATH JAHHBIE O COLMAIBHBIX MPOLECCaX M COLUATBHBIX OOIIHOCTSX.

3. O0beM TUCHUIIMHBI (MOAYJIsI) B 3a4€THBIX ¢JUHUIAX ¢ YKA3aHUEM KOJMYeCTBA aKaJeMu'e-
CKHX YaCOB, BbIIeJEHHbIX HA KOHTAKTHYI0 padoTy o0y4yamluuxcs ¢ npenogaBaresaeM (1Mo
BH/IaM 3aHSTHH) H HA CAMOCTOAITEIbHYIO PadoTy 00y4aromuxcs

O6mmas TpyaoeMKoCcTh (00heM) AUCIUILITUHBI (MOYIIsT) cocTaBiseT 4 3aueTHble equauIlb (3E),
144 axameMuuyeckux 4aca.

3.1. O6vém oucyunaunvl (MoOya) no eudam yueonvix 3anamuil (¢ uacax)

Bcero uyacos

I OYHOM | IS  3a0YHOU
O0BEéM IUCHUILINHEI (bopmer 0byse- | (omo- .
HUS 3204YHOIN)
¢dbopmbl 00yuUe-
HUS
OO0uiast Tpy10eMKOCTb TMCHUIITHHBI 144 144
KonraktHas paborta oOywaromuxcs ¢ mpernojaBareieM (1o
BHJIaM Y4€OHBIX 3aHATHIA) (BCETO)
AyautopHasi paéora (Bcero): 54 14
B TOM YHCIIE:
Jlexnun 36 8
CeMuHapbl, NPaKTUYECKUE 3aHATUS 18 6
IIpakTUKyMBI
JlaboparopHbie pabOThI
B T. 4. B aKTHBHOW ¥ HHTEPAKTUBHON opmax 30 6

BueaynutopHas padora (Bcero):

B ToMm uucne, naauBUAYyaIbHAsS paboTa 00yUYarOIUXCs
C TIperoIaBaTeeM:

KypcoBoe npoektupoBaHue

I'pynnoBas, nHAMBUAYaIbHAs KOHCYJIBTALMS U UHBIC
BUJBI y4EOHOH JESTENbHOCTH, IpeIycMaTpHBaIOIINe
IPYNNOBYI0 WM HMHAUBUAYaJbHYIO pPabOTy o0yduaro-
IIMXCS C MPEToJaBaTesIeM

TBopueckas pabora (3cce)

CamocrosiTesibHas padoTa 00y4amuxcs (Bcero) 54 123

Buz npoMexxyTouHOH aTTectanmu odyyaromerocs (3k3amMeH) | 9k3ameH 36 9K3aMeEH




Bcero yacos

TUTSt

O0LEM TUCHUILIMHBI
HUS

OYHOM | IId  3a04YHOU

¢dopmbl 00yue- | (ouHO-

3204YHOM)

¢dopmbl 00yuUe-
HHUS

9

4. Conep:xkanue TUCUMILIMHBI (MOYJIs1), CTPY KTYPHPOBaHHOE MO TeMaM (pa3jeaM) ¢ yKa3aHHU-
€M OTBe/JICHHOI0 HA HUX KOJHYeCTBA aKaJeMHUYeCKHX YaCOB U BU/I0B Y4eOHBIX 3aHATHI

4.1. Pa3zdenvt oucyuniaunovt (M00yisa) u mpyooemKocms no 6udam y4ueonvix 3anamuil (¢

akaoemuueckKux 1acax)
071 OUHOUL hopmbl 00yueHus

E Buabl y4eOHbIX 3aHATHH,
2 BKJIKOYAsi CAMOCTOATEIbHY IO
=§ g padoTy 00y4aoIUXCHa U TPY-
Ne Pazgen E & H((:;el:::co:;)b AR
KOHTPOJIS1 ycneBae-
n/n ANCUHHATLTAHBI § ayIUTOPHBIE caMocTos- MOCTH
e y4yeOHBbIEe 3aHATUS | TeJbHas pado-
:cero JICKITUHU CeMHMHApLI, Ta Oﬁyqam-
NpaKTH4YecCKue Huxcst
3aHATHSA
1. | ComepxaHue MapKeTHH- 16 4 2 10 Jloknazg no Teme,
ra KOJUTEKTUBHAS TIpe-
3CHTAIIUA.
PedepupoBanue cra-
Teu. CaMOCTOSTENb-
Hble pabOTHI K CEMHU-
Hapy, TECTOBBIH OII-
pOC Ha ceMUHape
2. OOBEKTBI W Halpabiie- 36 12 6 18 Jlokmaz 1o Teme,
HUS MapKETHHTA KOJUIEKTUBHAS TIpe-
senTanusa. Camo-
CTOATEIbHBIE PA0OTHI
K CEMHUHAapy, TeCTo-
BBII ONPOC HA CEMHU-
Hape
3. MapkeTHHrOBbIE HCCIIe- 52 20 10 26 Jlokmaz 1o Teme,
JIOBAHMSI U OpTaHU3AIUS KOJUICKTUBHAS TIpe-
MapKeTUHTOBOM  Jiesi- 3eHranus. Camo-
TEJILHOCTH CTOSITEIIbHBIE PAa0OTHI
K CEMHUHAapy, TeCTO-
BBII ONPOC HA CEMHU-
Hape
Bcero: 144 36 18 54 Ik3ameH — 36 yac.




0714 3a04HOU hopmbl 00yUeHUA

< Buabl yueOHbIX 3aHATHH, BKJIIOYAs
B § CaMOCTOSITEJIbHYI0 padoTy 00y-
E s YAKIIHUXCH U TPYA0EMKOCTh @DopMBI TEKy-

Ne Pa3znen = 2 (B uacax) 1Iero KOHTPO-

n/n JUCHHUILJIMHbI E § ayJMTOPHbIE camMocCTosi- JIfl ycrieBaeMo-

) y4eOHbIe 3aHATHS TeabHasi pado- CcTH
BCEero JIEKIIUHU CeMHHapbI, Ta Oﬁyqam-
NpaKTHYeCKHe IuXcH
3aHATHUA

1. Coneprxanmne Mmapke- | 12 2 2 23 PedepupoBanue

THHTa crateu. Camo-
CTOSITEIILHBIE
paboTel K ce-
MUHApY.

2. OOBexThl W Hampasie- | 32 2 - 40 CaMOCTOSITEIIb-
HUS MapKETUHTA HBbIE PabOTHI K

CEeMHHApY.

3. MapkeTuHroBbie uccie- | 32 4 4 60 CamMmocTosTeNnh-
JIOBaHUSI U OpraHU3aIIMs HBIC PabOTHI K
MapKETHHT OBOM nesi- CEeMHHApY.
TEJILHOCTH

4. | Beero: 144 8 6 123 Ox3ameH — 9

qac.

4.2 Cooeprrcanue oucyuniaunst (Mo0yns), CMpyKmypupoeanHoe no memam (pazoenam)

Ne | HammenoBanue pasaesa
Conep:xkanue
n/n AMCIUILIMHBI
1 Paznen 1 Coaep:xkaHue ¥ IBOJIOIHA MAapPKEeTHHIa
Cooepoicanue 1eKYUOHHO20 Kypca
1.1. | Tema 1. Conepxanue OnpeneneHus MApKETUHIa U ero 0a30BbIX cocTaBisomux. Llenu
MapKeTHHTa U MapKETHH- | MapkeTHHra U ero Buibsl. Cdepbl U HampaBiICHUS MPUMEHEHUS
TOBOM JIEATEILHOCTH MapkeTtunra. CBs3b Kypca «MapKeTHHT» ¢ APYTUMH SKOHOMHUKO-
COIMANBHBIMU TUCHUTUIMHAMUA. OCHOBHBIE 3JIEMEHTHI MAPKETHH-
ra.
1.2 | Tema 2. DBomronust Map- | DTambl pa3BUTHS OM3Heca W ABOJONMS MapkeTuHra. Crienuduka
KEeTHUHTa MapKeTHHTa B COBpeMEHHOM oOmiecTBe. COBpeMEHHbIC KOHIICTI-
U MapKeTHHTa! CTpaTeruyecKui u COIMAJIbHO-
OpUEHTUPOBAHHBIM MapKeTUHT. HampaBiieHHs W BO3MOXHOCTHU
NPUMEHEHUs KOHIENIIMY MapKeTHHIa OT€YECTBEHHBIMU OpraHH-
3aIUsIMH.
DBOJIONUS MAapPKETHHTA: KOHLEIIUS COBEPIICHCTBOBAHUS MIPO-
M3BOJICTBA, KOHIICTIIUS COBEPILIEHCTBOBAHMS TOBApa, KOHIICTIIIMHI
COBEPILICHCTBOBAHUSA KOMMEPUECKHUX YCUINM, KOHIEIIUSI KOM-
MJIEKCHOT'O0 MAPKETUHTa, KOHLETIIHS COLMaIbHO-3TUYECKOr0 Map-
KETHHTA.
Temvl cemunapckux 3auamuil
1.1. | Tema 1. Conepxanue 1.0Onpenenenust MapKeTUHTa U ero 0a30BBIX cocTaBistonmx. Lle-

MapKETHHTa 1 MapKCTUH-
roBoO JACATCIBbHOCTHU

71 MapkeTuHra u ero Buabl. Cdepsl U HanpaBiIeHUs] TPUMEHEHHS
MapKETHHIA.
2. OyHKIIMK MapKeTUHTa B Ou3Hece

3. CBsa3p Kypca «MapKeTHHI» C HKOHOMHUKO-

JpYrUMU




HaumenoBanue pasaena

n/n JUCIHHUIIINHBI Conepaanue
COLIMAIbHBIMU JTUCITUTUINHAMH.
4. OCHOBHBIE AJIEMEHTHI MAPKETHHTA.
1.2 | Tema 2. Domonusa Map- | CaMOCTOSTEIBHO
KETHHTa
2 Paznen 2 O0beKThI U HANPABJIEHUS] MAPKETHHI A

Cooeparcanue 1eKYUOHH020 Kypca

2.1.

Tema 3. PoiHok Kak 00b-
eKT MapkeTuHra. Omnpe-
JIeJICHUE EMKOCTH PbIHKA

PbIHOK Kak OOBEKT MapKETHMHIOBOM AESITEIbHOCTU. THUIBI PBIH-
KOB: HHCTUTYITHOHATBHBIA U MTOTPEOUTEITHCKHIA.

ba3zosblit peiHOK. ToBapHast CTpyKTypa phIHKA.

[TonsiTust cripoca, eMkocTr (00beMa) pbIHKA M TIOTCHIIMANIA PhIH-
ka. [lons peiaka. Cripoc. Buasl cripoca Ha ToBap.

KonbronkTypa pbiHka. OnieHKa KOHBIOHKTYPBI phIHKAa. OCHOBHBIE
METOABl M3y4YEeHUS! KOHBIOHKTYpHI PBHIHKOB. MccienoBanue Qup-
MEHHOM CTPYKTYpPBI PbIHKA.

2.2

Tema 4. CermeHTHpOBa-
HUE pbIHKa. MeToauka
CerMEHTAalLluH MOTpeOU-
Tenen

CerMeHTHUpOBAaHUE DPBIHKA: LE€IM U ATambl. PBIHOUHBIN CErMEHT.
KOHKypeHTHOE MNpenMylecTBO. AJTOPUTM CETMEHTHUPOBAHMSL.
Kpurepuu cermeHTtanum, BBIOOp OCHOBHBIX KPUTEPUEB CETMEHTA-
uu (TMOBEIEHYECKUE, CTUJIEBBIC, KYJIbTypHbIe U Tip.). LleneBoi
pbIHOK. [Tonxoapl K BBIOOPY LIEJIEBBIX PHIHKOB. YPOBHU CErMEH-
TUPOBAHUS LIEJIEBOIO PHIHKA.

Onenka cerMeHTOB pbIHKa. Bbi6op cermenToB. LleneBoii mapke-
TUHT U €r0 BUJBL

2.3.

Tema 5. MapkeTunrosas
KOHIIETIIUS TPOJYKTa
(TOBapa WM yCciayru)

Copneprkanue, 1IeTH 1 OCHOBHBIC HAIpaBJICHUS YIIPABICHUS TOBa-
pPOM B MapKeTHHTOBOW jesTenbHOCTH. Crienudpuka MapKeTHHIO-
BOTO MOJX0J1a K ONIPEeNICHHIO ToBapa. ToBapHas exuHHIa. MHO-
rOypOBHEBasi KOHLIETIIUS TOBapa.

VYenyra. Crneuunduka mapketunra yciyr. [losunmonupoBanue To-
Bapa. [lo3umus; KOHKypeHTHOe npeumyiiecTBo. CrocoObl 1mo3u-
moHupoBanusa. CTpaTermd TMO3WIMOHUPOBaHUS. [IpuUHIHITEL
KJaccu(UKaluu pPa3lUYHbIX BUAOB TOBapoB. Pa3paboTka KOH-
IETIIIIH HOBOTO TOBapa.

VYnakoBka Kak XapaKTEpUCTHKa TOoBapa, ee GpyHKuuu. Buasl yma-
KOBKH. TpeOoBaHus, IPEABIBIIEMBIC K YITAKOBKE.

Konnenuus xnu3HeHHOT0 IMKJIa TOBapa. MapKeTHHIOBbIE CTpaTe-
T'MH Ha dTanax >KU3HEHHOTO IIMKJIa TOBapoB. MapKeTHHTOBBIE Me-
pOTIPUSTHS

2.4.

Tema 6. Toprosast Mmap-
Ka. BpeHauHT KaK TexXHO-
JIOTUA MapKETHUHTa

Toprosast mapka. Ee 3HaueHne U GyHKIUU B MapKEeTUHTE. YTIpaB-
JIeHHEe TOProBbIMU Mapkamu. IloHsTHE M HM3MepeHHe MapO4HOTO
kanurtana. OupmeHHoe Ha3BaHue, (PUPMEHHBINM 3HAK, TOPTOBBII
00pa3. ToBapHbIil 3HAK U €r0 PYHKIHH.

Poins OpeHmHTa B COBpeMEHHOM MapKeTuHre. bpeHanHr kak
JeSITETbHOCTD 110 CO3/1aHUIO I0JITOCPOYHOTO MOKYNATEIbCKOTO
npeanovTeHus K ToBapy. @yHkiun Openauara. bpenn - me-
HeKkMeHT (brand management), ero nenu. DeMeHThl OpeHIUHra.

2.5.

Tema 7. MapkeTUHTOBbIE
KOMMYHUKaIuu. Peximama
B KOMIUIEKCE MAPKETHUH-
TOBBIX KOMMYHHKAIUI

Komrmuiekec MapKeTHMHrOBBIX KOMMYHUKalUd. Mojenb KOMMYHU-
KaIlMOHHOT'O Tporecca. BUIbI KOMMYHHKAIIUU C TIOTPEOUTETIEM.
CymHocts cuctembl @OCCTUC.

KoMIutekC MapKeTHHTOBBIX KOMMYHHKAITUH: peKIaMa, MpsSMbIe
POy, CTUMYIUpoBaHue cObITa (sales promotion); madbiuk pu-
newmH3. Henn kommyHukanmii. OnpeaeneHue 1eaeBo KOHTaKT-
HOM aynuTopuu. Beibop kaHaioB kommyHukanuid. OueHka 3¢-




n/n

HaumenoBanue pasaena
AUCHMILINHBI

Conep:xkanue

(EKTUBHOCTH KaHAJIOB KOMMYHUKAIIUH.

PexnamMa kak BayKHEUIIMI COBPEMEHHBIM HHCTPYMEHT ITPOIBUKE-
Hus ToBapoB. Llenu u Buab! pexiiambl. OCOOEHHOCTH BO3ACHCTBUS
peKsIamMbl Ha MOTpeOuTeNel 1 HEOOXOAUMOCTh TOCYAaPCTBEHHOTO
perynupoBanus pexiaambl. D3 PO «O peknamey.

Temwvl cemunapckux 3anamui

2.1. | Tema 3. PriHOK Kak 00b- | CaMOCTOSITETEHO
eKT MapkeTuHra. Omnpe-
JIeJICHHE EMKOCTH phIHKa

2.2. | Tema 4. CermentupoBa- | 1. CerMmeHTUPOBAaHHE PHIHKA: 1IN U ITAITbI.

HUe pbIHKa. Meroauka 2. PeiHouHBIN cerMeHT. Kputepun cermMeHTaiyu, BEIOOp OCHOB-
CerMeHTaluu NoTpedu- HBIX KPUTEpUEB CErMEHTAlMH (ITOBEJACHUYECKUE, CTHIIEBBIE, KYyb-
TeJen TYpHBIE U TIP.).

3. LleneBoii perHOK. [Toaxoasl K BRIOOPY 11€TEBBIX PHIHKOB. O1eH-

Ka CETMEHTOB PhIHKA. BBIOOp CerMeHToB.

4. IleneBoli MapKETHHT W €TI0 BHJIBI.

2.3. | Tema 5. Mapketunrosas | 1. Cnenudurika MapKeTHHIOBOTO MO/IX0/1a K OMPEEIICHUI0 TOBapa.
KOHILICTILIUS POAYKTA ToBapHas eauHuLIa. MHOrOypoBHEBasi KOHLEIIUS TOBapa.
(TOBapa UK yCIyTH) 2. Ycayra. Criennduka MapKeTHHTA YCIIYT.

3. TlozummonupoBanue ToBapa. [lo3umms; KOHKYpeHTHOE TIIpe-
umyiecTBo. CriocoOsl Mo3uUIMOHUpoBaHus. CTpaTeruu Mo3UIHo-
HUPOBaHUSI.

4. YnakoBKa KaK XapaKkTepHCTHUKa TOBapa, ee QyHKIIHH.

5. KoHuenuusi >XU3HEHHOTO NHKJIA ToBapa. MapKEeTHUHTOBBIC
CTpaTeruy Ha HTarnax >KU3HEHHOTO IIUKJIa TOBapOB.

2.4. | Tema 6. Toprosas map- | CaMOCTOSITEIEHO
Ka. bpeHIMHT KaKk TEXHO-

JIOTUS] MapKETHHTa

2.5. | Tema 7. Mapketunrossle | 1. ComepkaHue W IeTd MapKETHHTOBBIX KOMMYHUKanuid. Cymi-
koMMyHuKanuu. Peknama | Hocth cuctemsl DOCCTUC.

B KOMIUIEKCE MapKeTUH- | 2. KoMIiekc MapKeTHHIOBBIX KOMMYHHKAIUI: peKiIaMa, MpsMbie

TOBBIX KOMMYHUKAITHI MIPOJIaXKH, CTUMYJIMpOBaHue cObITa (sales promotion); mabiuk pu-
JICHIIH3.
3. Onpenenenue 1eIeBON KOHTAKTHON ayauTopuu. BeiOop kaHa-
JIOB KOMMYHUKALIUH.
4. Onenka 3(pPpeKTUBHOCTH KaHATIOB KOMMYHUKAITUH.
5. Pexnama kak Ba)kKHEHIIMI COBPEMEHHBIM MHCTPYMEHT IIPOJBHU-
JKEHHS TOBAPOB.

3 Paznen 3 MapkeTHHIOBble HCCJIEI0BAHMS M OPraHu3alust MapKeTHH-
TOBOM 1eATeJIbHOCTH
Cooeporcanue 1eKYUOHHO20 Kypca

3.1 | Tema 8. Conepxanvie 1 | 3HaUCHHUE HUCCIICIOBAaHUI B KOMIUIeKce MapkeTuHra. Cojiep)kanue
HANPaBIICHUS MAPKETUH- | ¥ HAMPaBICHUS MapKETHHTOBBIX McclieoBaHu. OOBEKTHI MapKe-
TOBBIX UCCIIE0BAHUN TUHTOBOTO HCCAeN0oBaHUSA. THUMbl MapKETUHTOBOM HH(OpMAIIIH.

OcHoBHbBIE UCTOYHUKHK WHPOpManuu. MapkeTruHroBasi uHpopMa-
nuonHast cucrema (MUC). Opranuzanmsi mpoBeIeHUsS MapKETHH-
rOBBIX HccienoBanuid. [Iporpamma MapKETHHTOBBIX HCCIIEI0BA-
HUU.
[TocnenoBarenbHOCTh MPOBE/ICHUS] MAPKETHUHTOBBIX HCCIIE0BA-
HUM.

3.2 Tema 9. Bunbl u meTonbl | Bunbl MapkeTHHroBbeIX uccienoBaHuii. KaOmHeTHOE M moJeBOe




n/n

HaumenoBanue pasaena
AUCHMILINHBI

Conep:xkanue

MapKETHUHTOBBIX UCCIIE-
OBaHUU

uccienoBaHusl B MapkeTuHre. IlouckoBble, onucaTenbHble, aHa-
JUTUYECKHUE HCCleloBaHus B MapkeTuHre. KonnuecTBeHHBIE U
KaueCTBEHHbIE MCCIEAOBaHUA. MeToibl MAapKETUHIOBBIX HCCIIE-
noBaHuil. Ponb u Tumel onpocoB B MapkeTunre. MHcTpymeHTapuu
onpoca. PoKyc-TpymIibl U UX 3HAYEHHE B MapKETHHIre. HaOIto/e-
HUE U SKCTIEPUMEHT B MAPKETUHTE

3.3.

Tema 10. ITorpeburens-
CKO€ TTOBEJICHHE, THITO-
JIOTHM noTpeduTeneit

[ToTpeburtenu kak LeneBas ayAUTOpUs OpraHU3aLNU.
[loTpeOuTenbckoe MoBeeHUE — HKOHOMHUYECKHUI, COLMOJIOTHYE-
CKHI M TICUXOJIOTHYEeCKUU Toaxoabl. Crienndurka MapKeTHHTOBO-
ro IOJX0/1a K aHaJIU3y NOBEJCHHS OTpeOuTeneil.

@DaxTopHl, BAUIIONINE HAa TOBEICHUE TOTPEOUTENEH.

[Iporecc mpuHATHS pelIeHus] TOTPeOUTEIIMHU.

Monens nOoTpeOUTENHCKOTO MOBEACHHUS.

3.4.

Tema 11. MapkeTtunro-
Bas cpena. Mccnenosa-
HUE MapKETHHTOBOM cpe-
JIbI

3HaueHWe aHaj W3a BHEIIHEH cpeapl Ui Iejded MapKeTHHTa.
MapkeTHHroBasi cpelia OpraHM3aliy, €€ 3HAYCHUEe IS aHaIu3a
KOHKYPEHTOCTIOCOOHOCTH (pupMbl. Makpo- U MHKpPO- cpeia B
MapkeTuHre. KoHTakTHBIE aynuTopun GUPMBI U 1IETTH MAPKETHUH-
ra BO B3aUMOJICHCTBUH C KOHTAKTHBIMH ayJAUTOPUSIMH.

AHanu3 M OlleHKa MapKeTUHTOBOH cpenbl. CIOKHOCTD, CTAOMIIb-
HOCTb M HECTAOWJIbHOCTh MapKETHHIOBOU cpenbl. CTeneHp Heoll-
pPEIENEHHOCTH MapKeTHHIOBOW cpenbl. Anmanrtaius (UPMBL K
BHEIIHUM U3MEHEHHSIM C TOMOIIbI0 MapKETHUHTA.

KoHKypeHTHBIE TpeuMyIecTBa NPEANPHITHS: IOJIOKCHHE Ha
pPBIHKE M pBIHOYHAs 0. AHalW3 TOTEHLHUada OpraHU3alliH.
Metonuka SWOT-ananu3a. AHaiu3 BO3MOXHOCTEH W  Yrpo3
BHEIIHEH cpe/ipl. AHAINU3 BHYTPEHHEHN Cpelibl (CUIIbHBIC U cllabble
CTOPOHBI). AHAJIN3 MapKETUHTOBBIX BO3MOXKHOCTeH. MHpopma-
s, Heooxoaumas i npoeaeHuss SWOT-ananm3a, HCTOUHUKH
uHpOopMaIuu, MeToabl cOopa. KomnuecTBeHHbIC U KaueCTBCHHBIE
(axcnieptHBIC) onleHku B SWOT -ananmze. [Ipumenenue pe3ynbra-
toB SWOT -ananusa.

@opMmyIHpoBaHUE MeNel MapKeTUHTa HUCXOAS U3 JAMHAMHKHU
BHEIIHEH cpeapl. DOpMyIHpOBAaHUE CTPATETHH M IIPOTPAMMBI
MapkeTuHra. ObpaTHasi CBsI3b U KOHTPOJIb B MAPKETHHTE.

3.5.

Tema 12. KonkypeHius
U MapKEeTHHIOBbIE (haK-
TOPBI KOHKYPEHTOCTIO-
coOHOCTH

Onpenenenre KOHKypeHIMU. KOHKYpEHTHBIE THIBI PHIHKOB: CO-
BEpILIEHHAs KOHKYpPEHIUS, MOHOIOJMCTUYECKAs KOHKYpPEHLHS,
osuromnoiivs, MoHononus. KoHuenuus MapkeTHMHra Kak KOHKY-
peHTHON O0pbOBI. Buabl KOHKYpeHTHOH OOpbrOBI (LleHOBasi, WH-
dopmanroHHas, UHHOBaLMOHHAs ). DaKTOPhl KOHKYPEHTOCIIOCO0-
HOCTH (MPOAYKT, IIeHa, KaHAJIBI COBITA; CTPATETHH MPOABUKEHU).
Meroasb! aHanu3a KOHKYPEHTHOH cpelbl. Moeab KOHKYPEHTHOU
cpenbl (Matpuua [loprepa). OnieHKa «KOHKYPEHTHBIX CHII» Ha
pBIHKE. AHAIN3 KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU U 3P dek-
TUBHOCTH MAapKETUHTOBOM JI€ATEIbHOCTH (PUPMBI.

3.6.

Tema 13. MapkeTHHT0-
BBIM aHAJIU3 LICHBI U 11e-
HOOOpa30BaHMs

Ilena u ee ponp B oOecrieYeHUH KOHKYPEHTOCTIOCOOHOCTH TMPO-
nykuuu. dakTopsl, BIMAOLIME HA IIeHy npoaykra. Kinaccugpuka-
nus 1eH. CocraBisronige IeHbl. MeToapl I1eHO0Opa30BaHMs.
DJIaCTUYHOCTH CIIpoca Mo 1eHe. MeToabl U3ydeHHs TPUEMIIEMBIX
JUIS IOTpeOuTENei 1IeH W MPOTHO3UPOBAHUS M3MEHEHHs CIpoca
IIpYU U3MEHEHUH LieHbl. OnepaTUBHOE YIPABJICHUE YPOBHEM LIEH.

MapkeTrHroBeie cTpaternu IieHooOpa3oBaHus. OreHKa H3JEP-




n/n

HaumenoBanue pasaena
AUCHMILINHBI

Conep:xkanue

xek. OmpeneneHune xapaktepa crpoca. AHalu3 3aTpar, IIeH H
NPEIIOKEHUI KOHKYpeHTOB. lleHOOOpa3oBaHHWe Ha Pa3IHYHBIX
TUIIAX PBIHKOB.

IlenoBas nmosnuTHka Gupmbl. ['0CynapcTBEHHOE PEryInpOBaHNE
1ieHooOpaszoBanus. [IpobdieMbl IeHOOOpa30BaHUs U BEIOOPA 11e-
HOBOM TMOJIMTHKHA POCCUHCKUMHU (pUpMaMH.

3.7.

Tema 14. Opranuzanus u
TUTAHUPOBAHHUE MapKe-
THHT'OBOH JIEATEILHOCTH

Tunel MIaHOB MapKETHUHIa, CUCTEMA IUIAHUPOBAHUSA MAPKETUHTA.
Ponb 1 MecTo mI1aHOB MapKeTHHIa B CUCTEME IJIAHUPOBAHUS Op-
ranu3anuu. OCHOBHbIEC TPUHIUIIBI INTAHUPOBAHUSI MAPKETUHTA.
CtpyKkTypa MjaHa MapKEeTHHTa U MOPSAJOK €Tro pa3paboTKH.
OCHOBHBIE THIIBI CTpATEruil MapKETUHIa U METOJIbI UX OLEHKHU U
KOPPEKTUPOBKHU.

Ponp 1 MecTo cnienuanbHBIX MapKETUHTOBBIX MPOTPaMM B CHUCTE-
Me TUTaHUPOBAaHUS MAapKETUHTA.

CoBpeMeHHbIE TOAXO0Abl K OPTaHU3alMY TIJIaHUPOBAHUS MapKe-
THHTA.

Temvl cemunapckux 3auamui

3.1 Tema 8. Conepxanue u 1. 3HadeHne UcceIOBaHNN B KOMIUIEKCE MapKETHHTA.
HampasieHust MapkeTuH- | 2. CojepikaHue M HaNpaBJICHUS MapKETUHTOBBIX WCCIIEIOBAHUIA.
TOBBIX HCCTIEAOBAHUN OOBEeKTHl MAPKETHHIOBOT'O UCCIIEIOBAHUSI.

3. Tumer mapkeTuHroBOoW MH(pOpManuu. OCHOBHBIE MCTOYHHKH
uHbopManmu. Mapketunroas UHGOPMalMOHHAsT  cHUCTEMa
(MUC).

4. OpraHuzanusi TMPOBEIEHUS MAapPKETUHTOBBIX HCCIEIOBaHUIA.
[IporpaMMa MapKeTHHI OBBIX HCCIIEIOBAHUN.

3.2 Tema 9. Bunpst u metonst | 1. Bunbl MapkeTHHroBbIX uccieqoBanuii. KabuneTHoe u mosieBoe
MapKETHUHTOBBIX HCCIIe- UCCJIETOBaHMs B MAPKETHHTE.

JTIOBaHUH 2. TlonckoBbIe, onmUcaTeIbHbIC, AaHATTUTHYECKUE WCCIICAOBAHUS B
MapkeTuHre. KonmudecTBeHHbIE M KaueCTBEHHBIC HCCIICIOBAHMUS.
3. MeTo1bI MapKETUHTOBBIX UCCIICIOBAHUIA.
4. OcHoBHble cnocoObl 00paboTku uHpopmarmu. [Iporpammsl
00pabOTKK MapKETUHIOBOM MH(OpMaIIUH.

3.3. | Tema 10. ITotpeburens- | CaMOCTOATEIHEHO
CKOE€ TIIOBEJEHHUE, THIIO-

JIOTUU TTOTpeOuTenei

3.4. | Tema 11. Mapkerunro- | 1. MapkeTuHTrOBas cpea OpraHu3alliy, €€ 3HAUCHHE JIJIs aHaIn3a

Bas cpena. MccrnemoBa- | KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.
HUE MapKETUHTOBOU cpe- | 2. AHalM3 W OILIEHKAa MapKETHHTOBOW cpenbl. CII0XKHOCTh, CTa-
T OMIIBHOCTH U HECTAOMIIBHOCTh MAPKETHHIOBOM CPEJIBL.
3. Meronuka SWOT-ananu3a. AHanu3 BO3MOXXHOCTEH M yIrpo3
BHEINIHEH cpeapl. AHAIM3 BHYTPEHHEH cpeibl (CUiIbHbIC U calbie
CTOPOHBI). AHAJIN3 MAPKETUHIOBBIX BO3MOXHOCTEH.
4. ®opMynupoBaHHUE LENEeW MapKeTHMHIa MCXOAsl U3 JUHAMUKU
BHEIIHEH cpeapl. PopMynHpoBaHUE CTPATETMH U IMPOTPAMMBbI
MapKETHHTA.

3.5. | Tema 12. Konkypenmus | CaMOCTOSITEIEHO

U HCCIIEIOBaHHE KOHKY-
PEHTHOM CpeJIbl
3.6. | Tema 13. Mapketunro- | 1. Ilena u ee posb B 0o0ecIiedeHIH KOHKYPEHTOCITIOCOOHOCTH MPO-

BBIl aHAW3 IIEHBI U IIe-
HOOOpa30BaHMs

nykuuu. GakTopsl, BIUSIONIME Ha LIEHY IPOAYKTA.
2. Knaccudukanus rieH. CocTaBIIsSIONIUE ICHB.
3. Metoibl IeHOOOpa30BaHuUsI.




Ne | HammeHnoBaHue pasaesa

Conep:xkanue
n/n JUCIHHUIIINHBI

4. MapKeTHHIOBBIE CTPATErHH IEHOOOpa30BaHusl.

3.7. | Tema 14. Opranuzanus u | CaMOCTOSITETLHO
IUIAHUPOBAHWE  MapKe-
TUHT'OBOM JI€ATEIIBHOCTH

5. IlepeyeHb Yy4eOHO-METOAUYECKOr0 O0ecredYeHusl I CAMOCTOATEJbHOH pPadoThl 00y4aro-
IUXCH M0 AMCHUILINHE (MOLYJII0)

JucuuiuinHa «MapKeTHHT» MpeAroyiaraeT Kak ayIuTOPHYIO (JEKIMH U CEMUHaphl), Tak U
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB.

[lpy W3y4YeHUWH AMCUMIUIMHBI  HCHOJB3YIOTCA  CIEAYIOIME  MaTepuanbl  ydeOHo-
METOANYECKOTO 00€CTIeUeHHUs ISl CAMOCTOSTEILHOM paOOThI:

1. Jlexuuu 4uTaroTCs B MYJIBTUMEIUNHHON ayquTOpuu. MaTtepuan JeKIUi MperocTaBiseTcs
obygaronuMcs B popMe Claia-KOHCTIEKTOB.

2. Ha ceMMHapCKHX 3aHATUSAX MPOXOAUT OOCYKIACHHE BONPOCOB CEMHUHAPCKOIO 3aHATHS,
NpoOJEMHBIX CUTYaIMH, Ipe3eHTalus U 00CyKIeHHe T0KIanoB. Bonpock! 11 MOArOTOBKH K CEMU-
HApCKUM 3aHATUAM coJeprkaTrcs B IIpakTukyMe o MapKeTuHry.

3. B camocTrosTenbHy0 paboTy CTYIEHTOB BXOAUT OCBOCHHE TEOPETUUECKOTO MaTepuala, Mmoj-
TOTOBKA CaMOCTOSITEJIbHBIX paboT, pelIeHne 3a1a4, MOAr0TOBKA OTBETOB Ha MPOOJIEMHbIE BOIPOCHI,
paboTy ¢ MPUMEPHBIMU TECTAMM IO TeMe. 3aJaHus JUId CaMOCTOSATEIbHOW paboThl COAEpKaTcs B
IIpakTHKyMe IO MAPKETHUHTY.

4. IlucbMeHHBIN 3a4eT B BUJAE CTPYKTYPUPOBAHHOIO 3aJaHMs IO BCEM TeMaM AMCLUILIMHBI.
TecroBoe 3aganue BximoyatoT 40 anbTepHATUBHBIX BOIPOCOB, 2 OTKPBITHIX BOIIPOCA, 2 MPOOIEMHBIX
Bomnpoca. PazpaboraHo 5 BapuaHTOB TECTOBBIX 3a/laHUI.

5. baHK OLIEHOUYHBIX CPEJCTB, BKIKOYAIOIINN:

* 0aHK TECTOB M IIPOOJEMHBIX BOIIPOCOB 110 TeMaM y4eOHON AUCIUIIUHBI;
* OaHK y4yeOHBIX BHJICOPOJIMKOB,;

* 0aHK KelcoB

"  33JaHus 10 JOKJIaZaM U KOJUIEKTUBHBIM IPE3EHTALIUAM.

6. ®oH/ OLIEHOYHBIX CPEACTB /AJIsl IPOBeAeHUS MPOMEKYTOUHON aTTeCTAUU 00y4YAIOIINXCS 10
JUCHUIIMHE (MOLYJII0)

(ITepeyens KoMmeTeHNHii ¢ yKazaHueM 3TanoB X GOPMHUPOBAHKS; ONUCAHHE MOKA3ATEIeH
U KpUTEepHEeB OLEHUBAHUA KOMIIETEHIMH HA Pa3jIMYHbIX 3Tanax ux GopMUpPOBaHUSA, ONU-
CaHMe IIKAJ OLeHUBAHUS; TUIIOBbIe KOHTPOJIbHbIC 32IaHUA UJIM MHbIE MaTepHaJibl, He00-
XOAMMBbIe /IJIsl OLCHKH 3HAHM, yMEHUH, HABBIKOB U (WJIH) ONBITA AeSITeJIbHOCTH, XapaKTe-
pu3yroIuXx 3Tansl GopMUpPOBaHUS KOMIIETEHUMI B MpoLecce 0CBOeHHs 00pa30BaTe/IbHOM
NPOrpaMmMbl; MeTOAMYECKHEe MAaTepHaJbl, ONpeae/souue Mpoueaypbl OHeHUBAHUA 3HA-
HMii, YMEHH, HABBIKOB W (MJIH) ONBITA JeSATeJIbHOCTH, XapaKTePHU3YIOIIUX 3TAnbl (popMHu-
POBaHMS KOMIIETEHIIMIA)

6.1. Ilacnopm gponoa ouenounvlx cpeocme no oucuyuniune (Mooyio)

Ne| KonTtponupyembie  pa3- | Kog koHTponupyemoil komneTeHuun (Win e€ | HaMMEHOBaHHe
Jenbl (TeMbl) AUCIUIUIN- | 4acTh) / U €€ GOPMYITHPOBKA — 1O HCEAAHUIO OIICHOYHOTO

I | HBI cpeacTaa

| | (pe3yabTaThl TO pasje-

I | JIam)

1.| Conepxxanue u sBoisto- | [IK-15 1. TectoBble 3a-
ISl MapKeTHHra 3HaTh: naHus (aJbTepHa-




Ne| Kontponupyembie  pa3- | Kog koHTponupyemoil komneTeHIMH (Wid e€ | HAaMMEHOBaHUE
Jenbl (TeMbl) ITUCHUIUTH- | 4acTH) / ¥ €€ (OPMYITHPOBKA — 110 JHCEeNAHUIO OIICHOYHOT'O
I | HBI cpencTBa
/ | (pe3ynbTaThl MO passie-
1 | JaMm)
OCHOBHBIE 3aKOHOMEPHOCTH OSKOHOMHUYECKOW | TUBHBIE  BOMPO-
KU3HU 00I1IeCTBa ChI).
YmMmernb: 2. 3amaun U mpo-
- WCIOJIb30BaTh T'yMaHUTAPHBIE U COIUAIBHO- | OJIEMHBIC BOIPO-
HSKOHOMUYECKUE 3HAHUS I PELICHHs] MPaKTH- | Chl
YECKHX 3a/1a4 3. 3amanus qus
- HCTIOJIb30BaTh CPEJICTBA JIOTUYECKOr0 aHaiu3a | paboThl C KeHcoM
MIPH PEHICHUH UCCIICIOBATEILCKUX W MPUKIA-
HBIX 33724, OOOCHOBAaHUHU BBIBOJIOB M OIICHKE
npodeccHoHaIBHON W oOmeHay9HOH WHMOP-
Maluu
Baaners:
- HaBBIKAMU HAy4HOTO aHalIu3a JaHHBIX COLU-
aJIbHBIX IPOOJIEM U IPOLIECCOB
2. | O0bexThl 1 HanpaBieHus | [IK-15 1. TecroBeie 3a-
MapKeTHHTa 3HaTh: naHus (ampTepHa-
- TCOPETUUCCKUE OCHOBBI OTPACJICBBIX COIUMOJIO- | TUBHBIC Bor[po-
THYECKUX JTUCIHIUTAH CBI).
- OCHOBHBIC 3aKOHOMEPHOCTH IPOTCKAHMs KOM- | 2. Bapaun U Ipo-
TUIEKCHBIX COIHATBHBIX MPOIIECCOB GIEMHBIC  BOIIPO-
Ymern: CEI
- NPHUMEHSATH COOTBETCTBYIOMME LEISM METOMBI | 3 3ananug s
cOopa u aHaJIM3a JaHHBIX PABOTHI ¢ KeicoM
Baajers: 4. 3ama"us s
- CIIOCOOHOCTBIO HCIOJIB30BAHUS COIMOJIOTHYE-
. paboTel C y4eo-
CKHX 3HaHUI Ha IIPAKTHKE
HBIMH  BHJICOPO-
JTUKaMU
3. | Mapkerunroseie wuccie- | [IK-15 1.TecroBeie  3a-
3HaTh: JnaHus (ampTepHa-

JIOBAaHUS U OpraHU3aLMs
MapKETUHTOBOU
TEJIbHOCTH

nes-

- TCOPETHYECKHE OCHOBBI OTPACIICBBIX COIMO-
JIOTUYECKUX JUCIUTUTHH

- METOJIOJIOTMYECKHE OCHOBAHUS COIMOJIOTHYE-
CKOTO HCCJIeIOBaHUs, OCHOBHBIE METOJBI cOopa
Y aHAJIN3a COIMOJIOTUIEeCKON HHPOPMAIIUU
Ymers:

- TPOM3BOAUTH, OTOHMpaTh, 00pabaTHIBATh M
aHAIM3UPOBATh JAHHBIE O COIMAJIBHBIX MPO-
1I€CCaX U COLMAIIBHBIX OOIIHOCTAX

- TPUMEHSTh COOTBETCTBYIOIIWE IIENSIM KOH-
KPETHOTO HCCIICIOBAHMUS METOJbI cOOpa U aHa-
Tu3a JaHHBIX, YYUTHIBATh UX OTPAHUYCHUS U
KaueCcTBO

Baaners:

- HABBIKAMHU aHaIu3a COIMOJIOTUYECKUX JaH-
HBIX C UCTIOJIb30BAaHUEM ITaKETOB IMPHKIATHBIX
CTATHCTUYCCKUX MTPOTPAMM

TUBHBIE
CBI).

2. 3amaun U mpo-
OJIeMHBIE BOIPO-
CBI

3. 3aganus s
paboTHI C KeicoM

BOIIPO-




6.2. Tunoevie KOHmpoJibHble 3A0aHUA UTU UHbLE mamepuaiivl

a)

6.2.1. Dk3ameHn

THIIOBBIE BOIIPOCHI (3a1aHus)
IIucsMeHHBIH 3K3aMeH B BU/le CTPYKTYPHPOBAHHOIO 32/IaHHS 110 BCeM TeMaM JHCIMIIN-

Hbl. TecToBOe 3a1anue BKJIIOYAIOT 40 albTepHATHBHBIX BONPOCOB, 5 OTKPBITHIX BOMpoca, 2
NpodJIeMHBIX BOIPOCA.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

IIpnMepHBIii epedYeHb BONMPOCOB K 3a4eTy N0 y4eOHo# aucuuninte «MapkeTnnr»
CymHoCTh, LMW M BUABl MapKeTHHra. OBomronMa MapketuHra. Cdepbl M HalpaBiIeHUs
npuMeHeHHs MapkeTuHra. OyHKIMK MapKeTUHra B OusHece.

OCHOBHBIE JIEMEHTHI MapKETUHIA: TOBAp, LIeHa, MECTO U npoxaskeHue. Tosap. [lorpebHocTH M
3arpockl. BUbI MOE3HOCTH: TONIE3HOCTH (DOPMBI, MOJIE3HOCTh BPEMEHH, IMOJIE3HOCTh MECTa U
MOJIE3HOCTh MPUOOPETCHHS.

KoHuenuuy MapkeTwHra: KOHLEILHUsS COBEPLICHCTBOBAHUS IIPOU3BOJACTBA, KOHIEMIMSA COBEP-
LICHCTBOBAaHUS TOBapa, KOHLENIMH COBEPIICHCTBOBAHMS KOMMEPYECKHX YCWIMM, KOHLIETILHS
KOMILIEKCHOI'O MapKETUHIA, KOHILIETIIUS COLMAIBHO-3TUYECKOTO MaPKETHHT .

OCHOBHBIE HaIPaBJICHUS MCCIICIOBAHUNA B MAapKETHUHIe. 3HAaYCHHE MAPKETHHIOBBIX MCCIIENOBa-
HUI B KOMIUIEKCE MapKETHHTA.

Cuctema MapkeTHHroBoi MH(GopManuu. Tunsl MapkeTHHroBol uHdopMauu. Mcrounuku map-
KETUHTOBOW MH(OpMAIIUK — IIEPBUYHBIE U BTOPUYHEIE.

Buzpl uccnenoBanuii — kabuHeTHOE M 1osieBoe. MeToAbl MapKETUHIOBBIX HCCIIEJOBAHUM, UX
CBSI3b C COLMOJIOTMYECKUMU, IKOHOMUYECKUMHU, TICUXOJIOTHYECKUMU UCCIIETOBAHNIMM.

ITponecc mapkeTnHrooro uccienoanus. IloctaHoBka 3aga4 MapKETMHIOBOTO MCCIEAOBAaHUSA,
BbIOOp MeTo/10B. IlocnenoBaTenbHOCTS NPOBEACHHSI MAPKETUHT OBBIX UCCIIEOBaHUIA.

PrIHOK Kak OOBEKT MapKETHHIOBOW JeATeNbHOCTH. MapkeTHHroBoe omnpezaeneHue peiHka. O0-
MEH M cenka. ba3oBblil pBIHOK.

ToBapHas cTpykTypa peiHka. MccnenoBanue ToBapHO#l cTpykTypbl. Kiaccudukamum ToBapHbIX
PBIHKOB. METO/IbI CPaBHUTEIIBHON OLIEHKH PHIHKOB.

ITonatusa cnpoca, eMKOCTH pBIHKA M MOTeHIMana pbiHKa. Jlons peiHka. Crpoc. Buasl cipoca Ha
ToBap. GaKkTOpBI, BIXUAIONIME HA CIIPOC.

Konbronkrypa pbiHKa. OLieHKa KOHBIOHKTYPBI peIHKa. OCHOBHBIE METOJbI U3YUYEHUS KOHBIOHK-
TypHI peIHKOB. MccnenoBanne GUpMEHHON CTPYKTYPHI phIHKA.

[TorpebuTenbckoe MOBEACHUE — SKOHOMHUYECKUH, COLUOIOTMUECKUI U MCUXOJIOTUYECKUHN MOJ-
xonpl. Llenn oTHOMIEHUH ¢ TOTPEOUTETAMH.

"Mogens" notpedurensckoro noseAeHus. [Iporecc NoTpeOUTENbCKUX peIIeHni. DTansl Mpo-
1ecca MOKyIKH.

Buemnue u BHyTpeHHHE (DaKTOpBhI, BIUSIOIINE Ha MOBeAeHNE oTpeduTeneil. Teopuu norpedHo-
cTell 1 MoTHBaLMs NOKYNKU. Teopuu npuHATHS perieHuid. Tunonaorun norpeduTenei.

J1enoBoy pBIHOK U ITOBEJEHUE JEI0BBIX IIOKYIIATEIIEeH.

BHemHss v BHYTpeHHsIS cpeia OpraHu3aliy; €€ 3JIEeMEHThl. 3HaUeHUe aHalu3a BHEIIHEN cpebl
JUIsL LieJel MapKeTUHra. MapKeTUHIOBasl Cpejla OpraHu3ally, €€ 3HaUeHUe JUIsl aHaJIu3a KOHKY-
PEHTOCTIOCOOHOCTH (PUPMBI.

AHanu3 1 OIIeHKa MapKeTHHIOBOM cpeabl. ClI0KHOCTh, CTA0OMIIBHOCTh M HECTAaOMIBHOCTh MapKe-
TUHIOBOM cpeapl. CTeneHb HEONpeeIeHHOCTH MapKEeTUHIOBOW cpelbl. Anantaius (GpupMbsl K
BHEIIHUM M3MEHEHUSIM C TOMOINBI0 MapkeTuHra. Metoanka SWOT -ananusa.

CermentupoBanue pbiHka. Kputepun cermentupoBanus. CErMEHTHPOBAaHUE MOTPEOUTEIBCKUX U
MHCTUTYLMOHAJIbHBIX PBIHKOB.

OreHKa CerMEeHTOB pbIHKa. BBIOOD 11eN1eBbIX cerMeHTOB phIHKA. LleneBoil peiHOK. Busl neneso-
IO MAPKETUHTA.

Omnpenenenne KoHKypeHIMU. KOHKypeHTHbIE THUIIBI PHIHKOB. KOHIENIM MapKeTUHIa Kak KOH-
KypeHTHO# 00prObI. Buasl koHKYpeHIInH. DaKkTOPhl KOHKYPEHTOCTIOCOOHOCTH.
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6)

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMM B MapKeTuHre. [lapamMeTpbl OLEHKH KOHKYPEHTO-
CIOCOOHOCTH MPOAYKIMU. ToBapbl KOHKYPEHTHI ¥ UX BHUJIbI. CIIOCOOBI MOAJIEPKAaHUS U MOBBIIIE-
HUSI KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUUA (DUPMBIL.

Crnenrduka MapKeTMHTOBOTO TOJXO0Ja K OMpEACIICHHIO ToBapa. ToBapHas eauHHIia. MHOTO-
YpOBHEBAsl KOHLENIMSA TOBapa. Buabl TOBapoOB: MO 3aMbICITY, B PEAJbHOM HCIIOJHEHUH, C MOJ-
KpEIUICHUEM.

[TpuHIMnIbl KIacCU(PHUKAIUK Pa3IUYHBIX BUAOB ToBapoB. Knaccudukanuu tToapos. Tectupoa-
HUE ITPOJIYKTa B MAPKETHUHI OBBIX UCCIIEIOBAaHUAX. METO bl TECTUPOBAHMS.

PazpaboTka KoHIeNMU HOBOrO ToBapa. Kitaccudukaius ToBapoB 1o cTeneHud HoBU3HBI. HoBo-
BBEJICHUSI C TEXHOJIOTMYECKON U MAPKETUHTOBOM JIOMUHAHTOM.

N3yuenne HoBoro ToBapa. Coaep:kaHUE MapKETHHIOBBIX MCCIIEIOBAaHUN NPUMEHUTENIBHO K OT-
JIeTFHBIM 3TaraM pa3padOTKH HOBOT'O TOoBapa (MpoaykTa). Meroawka aTpruOyTHBHOTO aHaln3a
IPOAYKTa (TOProBOil Mapku). MeTos XoJuI-TecTa PU TECTUPOBAHUU ITPOAYKTA, PEKIAMBI.
[To3unmonupoBanue ToBapa. [lo3uius; KOHKYpeHTHOE MpeuMyIiecTBO. CrocoObl MO3UITMOHUPO-
BaHus. CTpaTeruu No3MIMOHUPOBAHUS.

VYnakoBKka Kak XapakTepuUCTUKa ToBapa, ee ¢pyHkuuu. Bunabl ymakoBku. TpeOoBaHus, mpenbsiB-
JsieMble K yrakoBke. TecTupoBaHHe yIIakKOBKH M Ha3BaHUs TOBapa.

KoHuenuus >KM3HEHHOrO LMKJIA TOBapa. XapaKTEpUCTUKA ITANOB JKU3HEHHOrO LUWKIA. Bunsl
JKU3HEHHBIX IIUKJIOB TOBapOB: MOJIa, CTHJIb, (DETHIIL.

CopneprxaHue mporecca ynpaBieHHUs! )KM3HEHHBIM IIUKIOM ToBapa. MapKEeTHHIOBBIE CTPAaTETUu
Ha 3Tarax >KH3HEHHOT'O IIUKJIa TOBapOB.

Toprosas mapka. Ee 3HaueHne u QyHKUHMM B MapKeTUHTe. YTpaBlIe€HHUE TOPTOBHIMHU MapKaMU.
[TonaTre u U3MepeHre MapoyHOTro Kanuraia. MeTo1bl TECTUPOBAHUS MAapKH (XOJII-TECT).

Ponp OpeHauHTra B COBpEeMEHHOM MapKeTHHIe. BpeHIUHT Kak esTeabHOCTh MO CO3AaHMIO JT0JI-
rOCPOYHOT0 MOKYNATENIbCKOIO MPEANOYTeHHsI K ToBapy. OyHKIIUN OpeHIuHTa. DJIeMEeHThl OpeH-
JIMHTA.

Ilena u ee poib B 00€CIEYeHNH KOHKYPEHTOCTIOCOOHOCTH NpOoayKiuu. COCTaBISIIOIINE [EHBI.
daxTopsl, BIUSIONINE Ha IIeHYy poAykTa. Kinaccudukarus meH.

MeTtoas! ieHooOpa3oBanus. MapKeTUHIOBbIE CTPATETUH LIEHOOOPA30BAHMS.

IlenoBast monuTuka GupMbl. BUbl IeHOBOW MOMUTUKH (YCTAHOBIICHHUS IICH HA HOBBIC TOBApHI, B
paMKax TOBapHOW HOMEHKJIATYpbl, KOppeKTUpoBaHUs 1ieH). CTpaTeruu Mo3ULHOHUPOBAHUS TO-
Bapa MOCPEAICTBOM YCTAaHOBJICHHUSA IIeH. AnanTanus neHsl. Madopmarus, HeoOxoaumas s Mpu-
HATHS pELICHUH 110 LIEHAM.

MecTto npoaBUXEHUS] TOBAPOB B COBPEMEHHON MapKeTHHTOBOM cTpateruu ¢pupM. Coaepxanue u
LeJIM TPOABMKEHUS TOBApOB. MoJiesib KOMMYHUKAIIMOHHOTO Tpoliecca. Buasl KoMMyHHKaIMK C
oTpeOUTENEeM: HETOCPECTBEHHAs U ONOCPEIOBaHHAs; MpsiMast U KocBeHHas1. CyIIHOCTb CHCTe-
Mb1 DOCCTHUC.

KoMmiiekc MapKeTHMHrOBbIX KOMMYHMKALMW: peKJiama, MNpsMble MPOAAXH, CTHUMYIHUPOBAHHE
cObITa; mabnuk puienmnH3. Lenn kommyHukanuii. Onpenenenue 1eaeBod KOHTAaKTHON ayauTo-
pun. BeiOop kaHaIOB KOMMYHUKAIU.

Peknama kak Ba)KHEHIIMI COBPEMEHHBI MHCTPYMEHT IIPOJBMKEHMsI TOBapoB. Llemm u BHIBI
pexsiambl. ToBapHasi, MHCTUTYLIMOHAJIbHAS U MPONAraHANCTCKask peKama.

CpenctBa pekyiaMmpl. DJIeMEHTHI pekiaaMbl. OCOOEHHOCTH BO3JICUCTBHS PEeKJIaMbl Ha MOTpeOuTe-
Jei 1 He0OXOIUMOCTh FOCYJApPCTBEHHOTO perynupoBanus pexinambl. @3 PO «O pexnamen.
Komrmiekc MapKeTHHrOBbIX KOMMYHHKAIM. Moaenb KOMMYHUKAIMOHHOTO mpolecca. Buabl
KOMMYHHKAIIUU C IOTPEOUTENIEM: HETIOCPEACTBEHHAs U OTIOCPEI0OBAaHHAs; IPsIMasi U KOCBEHHas!.
MeToapl TPOABMXKEHHUS: JIMYHAS MPOJIaXka, peKiaMa, OOIIECTBEHHbIE CBA3H, MPSMOM MapKEeTHHT,
CTUMYJIUPOBaHHE COBITA.

Turel I1aHOB MAapKETHHIa, CUCTEMA IUIAHUPOBAHUS MAPKETUHIA. POIb M MECTO IIIaHOB Mapke-
TUHIa B CUCTEME IUIAHUPOBaHUs opraHu3auuu. OCHOBHbIE IPUHLIMIIBI INIAHUPOBAHUS MapKETHH-
ra. CoBpeMEeHHbIE MOAXO0/Ibl K OpraHU3allly IJIAHUPOBAHUS MAPKETHHIA.

KPUTEPHUH OLIEHUBAHMsI KOMIOETEHUUH (Pe3ynbTaToB)
Bomnpockl TeCTOBBIX 3aJjaHHMi HAINlpaBJICHBI HA BBISIBICEHUE YPOBHS OCBOCHHUS O0YYAaIOIIUMHUCS




3HaHWUW, yMEHUH M HaBbIKOB 1o koMmmereHmsaM (OK-9, T1K-2, [1K-6). B sk3amMeHalIMOHHBIA TECT
BKJIIOYAIOTCS 3aJIJaHUSI Pa3HOTO TUIIA, TO3BOJISIIOIINE OLICHUTh CTEIIEHb OCBOCHUS KOMITETEHIUI:

"  Ha OIpE/EJICHUE TOHATHS;

"  Ha XapaKTEePHUCTUKY MPU3HAKOB SBJICHUS;

" Ha BbIOOp NPABUIIBHOTO CYXKICHHUS;

* Ha 000CHOBaHHE COOCTBEHHOTO CYXXJICHHs (MMPOOIEMHBIE BOITPOCHI).

B ycTanoBinenHoe BpeMsi 00ydaronirecs J10JKHbBI: OTBETUTh Ha BOMPOCHI, BEIOpaB OUH U3 4-X
MIPEJIJIOKEHHBIX OTBETOB (JJIs1 albTEPHATUBHBIX BOMPOCOB); BIMCAB OTBET (JJIs1 OTKPBITHIX BOIPO-
COB); HaNMCaB Pa3BEPHYTHIN OTBET (10 1 cTpaHMIBI PYKONUCHOTO TEKCTA) — JUIsl IPOOJIEMHBIX BO-
npocoB. [Ipu npoBepke OTAENBHO YUUTHIBAIOTCS PE3YIBTATHI 110 pa3jiesiaM U3ydyaeMOU TUCIUTUINHBI.

B) ONMCAHHWE IIKAJIbI OIICHUBAHMUS.

= 110 40 % npaBUIIBLHBIX OTBETOB - HE OCBOCHHBIE KOMIIETECHIIMHU, HAITPABJICHUE Ha TIepeciavy;

= o140 % 1o 60 % npaBWIbHBIX OTBETOB — YACTUYHOE OCBOCHUE KOMITETCHIUH, TIOMOJTHUTEIbHBIE
BOIPOCHI IO pa3jiesiaM JUCHUTIINHBL,

= o1 60 % 10 80 % mpaBUIBHBIX OTBETOB — JOCTATOYHBIN YPOBEHb OCBOCHHUS KOMITETCHIIUH;

= Oonee 80 % mpaBUITBHBIX OTBETOB — BBICOKHUI YPOBEHH OCBOCHUS KOMIICTCHIIUN.

6.2.2 HammeHOBaHHe OLIEHOYHOTO CpeaAcTBa™ (6 coomeemcemeuu ¢ mabauyeti 6.1)
a) TUIOBBIC 3aJaHUs (BOIPOCHI) - oOpaselr

Ne | Koutponupyemsle | Kog — xoHTposn- Tunosoe 3aganue
/T | pa3aesibl (Tembl) | pyeMoll  KoMIie-
JUCLUIUTMHBI TeHIMU (Wi e
(pe3ynbTaThl mo | yactu) / u ee
paszaenam) ¢dbopmynupoBka —
10 JHCENAHUIO
1. | Conepxxanue u | OK-9 AJbTepHATUBHBIE BOIPOCHI:
IBOJIIOLIASA  MapKe- [ToTpebHOCTS - 3TO:
THHTa a) HyX/1a, NpUHSABLIas crenupuieckyo Qopmy,

COOTBETCTBYIOIIYI0 KYJIBTYPHOMY YpPOBHIO U
JTUYHOCTH

0) omymieHue HeXBaTKH YeT0-JIn00;

B) HYX/a, MOJKpEIUICHHAs IMOKYNaTeJIbHOU CIIO-
COOHOCTEIO YETOBEKA;

T') 3ampoc, OTCYTCTBHE CPEICTB JJIsi TpHOOpeTe-
HUSI HEOOXOJUMBIX TOBAPOB

[Tpo6ieMHbIE BOIIPOCHI:

[louemy B mocneaHue TroAbl MAapKETUHT CTalHl
NPUMEHSTh MHOTHE HEKOMMEpPYECKHE OpraHu3a-
muu? IlonpoOHO pa3bsICHUTE HA KOHKPETHOM
npumMepe.

3ananus i paboThI ¢ KeHcoM

[IpounTaiite BHUMaTenbHO Keic No 4 u3 Onek-
tpoHHoro YMK «Mapketunr» «IloTpeburens
Bcerja mpasy. JlaiiTe pa3BepHyThIE OTBETHI Ha
BOIIPOCHI K KEHCY.




No | Kontponupyembie | Konm  kKoHTpoiu- TumnoBoe 3aganue
I/ | pa3aelsl (Temsbl) | pyemMoil  KoMIle-
JTUCIUTUTUHBI TeHIUU (wnu  eé
(pe3yabTaThl mo | yactu) / u ee
pasnenam) dbopmyaupoBKa —
1O JHCeNAHUIO
2. | O0ObekThl ®W Ha- IIK-6 AJbTEepHAaTUBHBIC BOMPOCHI:

IMpaBJICHUA MapKe-
THUHTa

JI0XOAHOCTB)» CerMeHTa MpeCTaBIsIeT coO0i
1. TIpU3HAK CETMEHTAIlUU
2. XapaKTepUCTUKY Npoduiis IpOaAYyKTa
3. KpUTEpHUH CerMEeHTaluu
[TpoGiemMHbIe BONPOCHI:
[lokaxxute BiMsHUE (PAKTOPOB KYIBTYPHOTO
YPOBHA (KyJbTypa, CYOKYyIbTypa M COLUAIBbHOE
MIOJIOKEHKE) Ha BBIOOP POIUTEISIMH IIKOJBI IS
pebeHka
[IpoGieMHbIE BONIPOCHI:

[IpeamnonoxuM, 4To BBl CTAM MEHEIKEPOM
II0 3aKyIKaM BHOBb CO3JaHHOM KPYIHOW CTpOH-
TEJIbHOW OpraHu3aliy, BhICIIEE PYKOBOACTBO KO-
TOPOI peImnio MepBbIM JEI0M MpUOOpecTH IS
CcBOUX pabOTHUKOB pabouyro ozxexay. Ilo mue-
HUIO BBICILIETO PYKOBOJCTBA, OJIEXkAa JOJDKHA
OBITH MPUBJIEKATEIBHOM, Y100HOM B paboTe u co-
OTBETCTBOBaTh (PUPMEHHOMY CTHJIIO OpraHH3a-
. Kakumu KpuTepusiMu BBIOOpA OAEXKIIBI BB
OyzeTe pyKOBOJICTBOBATHCS MIPH €€ BBIOOpE?




No | Kontponupyembie | Konm  kKoHTpoiu- TumnoBoe 3aganue
I/ | pa3aelsl (Temsbl) | pyemMoil  KoMIle-
JTUCIUTUTUHBI TeHIUU (wnu  eé
(pe3yabTaThl mo | vactu) / wu ee
pasnenam) dbopmyaupoBKa —
1O JHCeNAHUIO
3. | MapkeTHHroBBIC IIK-2 OTKpPBITEIE BOIPOCHL:

HCCIEI0BaHUS n
opraHuzainusi Map-
KETUHIOBOU  fOes-
TEABHOCTH

Jaiite onpeneneHue cieyouM NOHATUAM:
Co6op mH(pOpMaMA B MaPKETHUHTOBOM HCCIIENIO-
BaHUU

Cucrema aHanmm3a MapKETHHIOBOH wuH(pOpMa-
UH

Cucrema BHEIIHEH MapKETHUHIOBOW HH(OpMa-
UH
®dokyc-rpymnma
[TpoOaemMHBIif Bompoc:

[IpenmnonoxuM, Bbl CTaJld MEHEKEPOM IO Map-
KETHUHT'Y O0YBHOT'O MPEANIPHUITHS U BaM OPYUEHO
BO3IJIaBUTH pabOTy MO CO3/IaHUIO 0a3bl JaHHBIX O
HOKynareiasix MojaenbHoi o0yBu. a) C d4ero BbI
HayHeTe cBo padotry? 0) Kakue nannsle, u Ka-
KUM oOpazoMm Bbl Oynere coOuparts? B) Kakum
oOpa3oMm 0a3a JaHHBIX OyJIeT HMCIIOJIB30BaHA, U
KaKHe MapKETHHIOBBIE 3a/1aU C €€ IIOMOILIBIO BbI
Oynere pemars?

3ajayva:

Urto Takoe pmonst peiHKa? Paccuuraiite 00
pbIHKA OakajeiHOro MarasuHa, €Cld HM3BECTHO,
YTO B paiioHe, I/le HAXOAUTCA MarasuH, MpoXKH-
BaeT 16,5 TwIC. UenoBek. MeCTHBIN eKeMeCIIHBIN
JIOXOJ1 Ha JyUly HAaceJeHUsl COCTaBJISIET OKOJIO 8
ThIC. pyOJsieil. MI3BeCTHO, UTO B cpelHEM KaxKaas
CeMbsl Ha TMOKYNKY OakalelHONl NpoayKUuu B
cpeanem tpatut 40% noxona. Exxemecsunbiii 10-
xon1 (upMbI cocTaBisieT 2 MIH. pyosei. Jlocra-
TOYHO JIU dPPEKTHBHO pabOTaeT MarasuH, €Ciu
U3BECTHO, YTO B 3TOM pailOHE PACIOJIOKEHO €lle
4eThIpe TAKUX Mara3suHa?

0) KpUTEPHUH OLICHMBAHUS KOMIICTCHIIMH (PE3YIhTaTOB)

I[J'IH OLICHKH YPOBHS OCBOCHUA 06y‘IaIOH_II/IMI/ICSI 3HaHHﬁ, YMCHI/Iﬁ W HAaBBIKOB 110 KOMIICTCHIUAM

(OK-9, IIK-2, [TK-6) ucroas3yroTcs CIeayIONIHe OIICHOYHbIC CPECTBA:
» TecroBbie 3amanusl (ATbTEPHATUBHBIC BOMPOCHI) — 3a4ETHBINA TECT. BHIMONHEHHBIE 3aaHUs Clla-
IOTCS TIPETIOIaBATENIO U OLleHuBatoTcs 1o mkaine ot 0 go 100 6anos.
»  3aganus ans paboThl ¢ Keiicamu. BrIOTHEHHBIC 3aaHUs CNAIOTCS MPETOIaBaTeII0 M OIICHUBA-
forcs o mkasne ot 0 1o 3-x 6amios.
» 3agaHus U JOKJIAOB U KOJUICKTUBHBIX MPE3CHTAIMA. BBIMONTHEHHBIE 3a/laHUsI OLICHUBAIOTCSI
o mkasue ot 0 70 3-x 6a/UI0oB Ha CEMHUHAPCKOM 3aHSTHU 110 PE3yIbTaTaM MPEe3eHTAIUH.
*  AHaju3 NPOCMOTPEHHBIX yYEOHBIX BHICOPOJIUKOB. TEKCT MPOBEICHHOTO aHAIM3a CAACTCS Ipe-
MojiaBaTesIeM M OlIEHUBaeTcs 1o mkase ot 0 10 3-x 6aios.

B) OMNHMCAaHUC IKAJIbl OIICHUBAHUA

= (0 Oa/UIOB - HE OCBOECHHEBIE 3HAaHUW, YMCHHS U HABBIKHU I10 COOTBCTCTBYIOHleﬁ TEMC (paaﬂeny), Ha-




IIpaBJICHUC Ha IIEpecaavy,

= ] Gamn — 4acTHYHOE OCBOCHME 3HAHWM, YMEHHI W HAaBBIKOB IO COOTBETCTBYIOIIEH TeMe (pa3e-
ny);

* 2 Qajula — JOCTaTOYHBIM YpOBEHb OCBOEHUS 3HAHMI, YMEHUN U HABBIKOB MO COOTBETCTBYIOLIEH
TeMe (pasaeny);

* 3 Gaya — BBICOKHMI YpOBEHb OCBOCHHUS 3HAHWN, YMEHHMI M HAaBBIKOB 110 COOTBETCTBYIOLIEH Teme

(pazzeny).

6.3 Memoouueckue mamepuaisl, onpeoeaarujue npoueoypvl OUeHUBaHus 3HAHUIL, yMe-
HUIl, HAGbIKOG U (UNU) OnbIMa 0eameabHOCH U, XaPaAKmepu3yujue Imansl opmu-
POsanus KomnemeHyuil

Ha 3acenanuu kadenpsl yTBEpKIAaeTCsl METOUKA OATbHOM OLIEHKH 00YJarOIIMXCs 110 AUCIIU-
winHe «MapKeTHHT».
[Tpu orieHKe ypOBHS OCBOSHUSI KOMIIETCHIIUN IO TUCIUTUINHE «MapKETHHT» OLICHUBACTCS:
"  [0CEUAeMOCTh JICKIUI U CEMUHAPOB;
" TeKyias paboTa Ha CeMHHAPAX;
®  BBINOJIHEHHE 3aJaHUHU II0 KercaM;
"  BBICTYIUICHHE C JOKJIaJAaMH B (opMe KOJUICKTHBHBIX ITPE3CHTAIUH;
"  aHanMM3 Y4eOHBIX BUICOPOIUKOB,;
"  UCHMEHHBIN 33aMEH B BUJC CTPYKTYPHPOBAHHOTO 3a/IaHUS IO BCEM TeMaM Kypca.
Kputepuu o1leHKY 3HAHUH, YMEHUH U HABBIKOB.
Kpurepuu onenxu texyuieit pa6otsl (TO — Bcero 100 6anios):
* [IponeHT NeKUui U CEeMUHAPCKHUX 3aHATHH, MOCEIIEHHBIX CTYICHTOM.
* Pabora Ha CEMMHApPCKOM 3aHATUH (y4acTUE B OOCYKJAEHUU BOIIPOCOB pacCMaTPUBAEMON TEMBI).
* BrInogHeHWe 3a/laHuii: OIleHKa BBICTABISETCS B 3aBUCUMOCTH OT KayecTBa BHITIOJHEHUS 3aj1a-
HHUIA.
3a paboTy ¢ JOMOTHUTEIHLHON JTUTEPATYpOi 00ydaromrecs MOTYT MOMY4YUTh OOHYCHBIE OaIbI
(mo 20 GaioB).
Bbannel mo tekymieit paboTe TOBOAATCS 10 00YYArOMIUXCS BO BPeMsI KOHTPOJIBHBIX TOUEK B Te-
YeHHEe CeMecTpa.
JK3aMeH TPOBOAUTCSA MUCBMEHHO MO dk3acHaIMoHHBIM TectaM (30 — Bcero 100 GamnoB).
OrieHKa BBICTABIIACTCS B 3aBUCHMOCTH OT KOJIMYECTBA MMPABUIIBHBIX OTBETOB.
Hrorosas olieHKa pacCUUTHIBAETCS 1O POpMyIIe:
o =0,8*T0O+0,2*30
Hrorosas olieHKa pacCUUTHIBAETCA 1O PopMyIie:
HoO =0,6*TO+0,4*20
O1eHKa BBICTABIISIETCS IO CIEAYIOIIEH HIKaJIe:
—  «O1immuno» — ot 80 6ayIOB M BHIIIIE.
— «Xopomo» — ot 70 go 80 GamoB..
—  «YnoBneTBopHUTEIbHO» — OT 60 10 70 GaoB.
— «HeynosnerBoputensHO» — MeHee 60 GaoB.

7. IlepevyeHb OCHOBHOM M J0NOJHUTEILHONH Y4eOHOIi JIUTEPaTypPhbl, HEOOXOAUMOM IJIS OCBOCHUSI
JUCIUIIMHBI (MOIYJIs1)

@) OCHOGHaA yueOHasn Tumepamypa:

1. Mapkerunr: obmuit kypc: ydebnoe mocobme. — M.: Owmera-JI, 2010, 480 c. - URL:
http://biblioclub.ru/index.php?page=book _view&book id=79735 (OBC «3nekrtponnas OuOIHOTEKA
ONLINEY).

2. eropuos B. A., Tapan B. A. Mapxkerunr: yueOHuk. — M.: FOnuTtn-/ana, 2012. — 448 c. — URL:
http://biblioclub.ru/index.php?page=book view&book id=119142 (BBC «DnextpoHHass OWOIHOTEKA
ONLINEY).
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3.

0)

Haxaes P. K., Mypry3aimesa T. B. Mapkerunr: yuebnuk. M.: Jlamkos u Ko, 2013, 550 c. — URL:
http://biblioclub.ru/index.php?page=book view&book id=135038 (3BC «3nexkrponnas OuOIHOTEKA
ONLINEY).

00noHUmMeNbHAA YUeOHan 1umepamypa:

. Mapkerusr. Yuebno-npaktuyeckuit komriekc / JI. A. Jlanuenok, A. I'. BanoBa, C. B. Jlacko-

Benl, I1. FO. HeBoctpyeB. — M.: EBpa3uiickuili oTKpbIThII HHCTUTYT, 2008. — 249 c.; To xe. —
URL: http://biblioclub.ru/index.php?page=book&id=93151 (3BC «3DsaekTpoHHas OHOIHOTEKA
ONLINEY).

8) 1umepamypa 01 camocmoAmenbHo20 U3yUeHus Cnmyo0eHmamu:

9.

Amb6nep Tum. Ipaktuueckuit mapkerunr / T. AmGnep. - CII6: [Tutep. - 2009.

. Amapuna H. ®. Mapketunr [DIeKTpOHHBIM pecypc|: Clai-KOHCHEKT JEKIUil: TEeKCTO-

rpaduueckue yuebnnie matepuansl / H. @. Anapu-na; Kemeposckuii roc. yH-T, Kadenpa sxo-
HOMMYECKON TEOPHUH. - DNEKTPOH. TeKCTOBbIE aH. - KemepoBo: KemI'Y, 2012. - 1 an1. ont. auck
(CD-ROM) http://edu.kemsu.ru/res/res.ntm?id=14498

bensesckuit W.K. MapketunroBoe wuccienoBanue: wuHGOpMAIUsi, aHaIW3, MPOTHO3 /
N. K. BensieBckuid. - M.: ®uHaHchl 1 ctatuctuka. - 2001,

IN'omyOxkoB E. I1. MapkeTHHTOBBIE HCCIICIOBAHUS: TEOPHS, METOIOJIOTHS U TTPaKTHUKA /

E. I1. 'ony6xoB. - M.: ®unnpecc. - 2008.

INomy6xoB E. I1. OcHoBbl mapketunra: yueOnuk / E. I1. 'ony6koB - M.: @unnpecc - 2009. —

651 c.

KopotkoB A.B. MapkerunroBsie uccienoBanus: Yueb. [locooue s By3oB. / A.B. KopoTkos —
M.: IOHUTHU-JAHA. - 2005.

Kotnep ®@. OcunoBbl mapketunra / @. Kotnep. - M.: PoctunTap - 2006. - 736 c.

MapkeTHHr: 60IbIII0N TONKOBBIN ciioBaph / ['winbaus mapkeTonoros; [moxa pea. A. I1. [lankpy-
XuHa). - 2-e u3., crep. - Mockna: Omera-JI, 2010. - 261 c.

MapkeTuHr: y4ue6.-meto1. mocodue / KemepoBckwuii roc. yH-T ; coct. H. @. Amapuna. - Kemepo-
Bo: KemepoBckuii rocynusepcutet, 2009. - 77 c.

10. ConoBneB, bopuc Anekcanaposud. Mapkerunr: yueOHuk 1is By30B / b. A. ConoBeeB, A. A. Memikos,

11.

12.

13.

b. B. Mycartos. - MockBa: UHOPA-M, 2013. - 336 c.

Tepemenko B. M. Mapketunr: HoBble TexHonoruu B Poccun / B. M. Tepemienko.- CII6.: ITu-
Tep. - 2001.

Tokapes b.E. Metosl c6opa u ucnonbs3oBanust MapkeTuHroBo nadopmanuu / b.E. Tokapes. —
M.: FOpucts. - 2001.

Yepummns . A. Mapketunrossie uccienosanus / I'.A. Yepunmis. - CII6.: [Tutep. - 2001.

8. Ilepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOI ceTH «UHTepHeT» (Iajee -

ok~ w

ceTh «AHTEpPHET»), HEOOXOAUMBIX /IJISI OCBOCHUS TUCHMILIHHBI (MOIYJIs1)

OduumnanbHbie caThbl

MunucrepcTBo 00pa3oBanus U Hayku Poccuiickoit ®@enepauuu. [DnextponHsii pecype]. — URL:
http://MmunoOpHAVKH.pD/

Oc¢unmansubii  caiit ['ocymapctBennoit  [ymsr P®. [Dnextponnsnii pecypc]. — URL:
http://www.duma.gov.ru/

Odunmaneheiii caiit [paBurensctBa PO. [Dnextponnsrit pecypce]. — URL: http://government.ru/
Odunmansheiii cait [pesunenta PD. [Anexkrponusiii pecype]. — URL: http://www.kremlin.ru/
Oc¢unnansubiii  cailt  CoBera @epepauuun  P®. [Dnextponneii  pecypc]. — URL:
http://www.council.gov.ru/

Odummanpapiii caiit AaqmuHucTpanuu KemepoBckoit obmactu [DnektponHblil pecypc]. — URL:
http://www.ako.ru/default.asp

Odummanpusiii caitt KemepoBckoro ropoackoro CoBeTa HapOAHBIX JIEMYTATOB [DJIEKTPOHHBIN
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pecype]. — URL: http://www.kemgorsovet.ru/

8. Odunmaneueni caiit CoBeta HapoAHBIX AemyTaTtoB KemepoBckoit o0yacTh [DIEKTPOHHBIA pe-
cypc]. — URL: http://www.sndko.ru/

9. Caiir runpauu Mapketosioros: http://www.marketologi.ru/

10. Caiit Poccwuiickoit accormaiuu MapkeTunra: http://www.ram.ru/

AKypHaiabi:

Okcrnept. [DnekrporHbiit pecype]. - URL: http://www.expert.ru
DHIMKIIONEIUS MapKeTHHTa [ DIeKTpoHHbIN pecypc].: http://marketing.spb.ru/
On-line xypHai o MapkeTuHry 4p.ru [DnexTponHsiit pecypc].: http://4p.ru/
Mapxkeronor [DnexkTpoHHbIi pecypc]. http://www.marketolog.7st.ru/

Mapxketunr B Poccun u 3a pyoeskom [DnektpoHHbIH pecype]. http://dis.ru

SouTkhwn e

I'azernl
Poccwuiickas rasera. [Qnexkrponssiii pecype]. — URL: http://www.rg.ru/
Kysb6acc. [Dnextponssiii pecype]. — URL: http://www.kuzbass85.ru/
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. MeToauveckue yKazaHus 1Jsi 00y4aloUUXcs 0 OCBOEHUIO JUCHMILIHHBI (MOXYJIs1)

[Ipu u3ydeHUH TUCIUIUIMHBI UCTIONB3YIOTCS cleaytoye Gopmbl pabOThI:

1. Jlekuuu, Ha KOTOPBIX PacCMATPUBAIOTCSI OCHOBHbBIE TEOPETUUYECKHUE BOMPOCHI JAHHOW JHC-
OUITJIMHBI. HGKHI/IOHHBIC MaTCpuralbl COOACPKATCA B CH&ﬁI[-KOHCHCKTG 110 JUCIHUIIIIMHE «MapKeTI/IHF».

2. CeMHHApCKUE 3aHATHUS, HA KOTOPBIX MPOBOAUTCS ONPOC MO TEOPETUYECKHM BOIPOCAM H3Y-
YaeMbIX TeM, pa3OuparoTCs MPOOIEeMHBIC CUTYAIINH, 3aCIYIIUBAIOTCS JOKIAAbI B (hOpME KOJIICKTHB-
HBIX MPE3EHTaLU.

3amaHus K CEMUHAPCKUM 3aHATUAM conepkarcs B [Ipaktukyme mo mapkerusry. IIpu moaro-
TOBKE K CEMHHApy CIIeAYeT HCIIOJIb30BaTh PEKOMEHIOBAHHBIN IMperoiaBaTesieM Y4eOHUK - JJIs Oc-
BOCHHS TEOPETUYECKOTO MaTepHaia.

3. CamocTtosiTenbHas paboTa. 3aaHus MO CaMOCTOSITEIbHBIM paboTaMm coaepkarcs B Ilpaktu-
Kkyme 1o «MapkeTuHry». B camocToaTenbHyto paboTy CTY/IE€HTOB BXO/IMT:
— TIOATOTOBKA K CEMHHApPCKOMY 3aHATHIO (OCBOGHHE TEOPETHYECKOI0 MaTepHaa);
— TIOArOTOBKA JIOKJIAJA, €ro MpeacTaBleHue B (hopMe MPe3eHTALINY;
— aHaJM3 KelCcoB M0 3a/laHHbIM MpenoaaBaTeIeM BOIpocaM ;
— aHanM3 y4eOHBIX BUIEOPOJIMKOB I10 3a/1aHHBIM IPENoaBaTessiM BOIIPOCaM;
— 3HAKOMCTBO C JIONIOJIHUTEJIBHON JTUTEPATYPOH.

4. DK3aMeH 10 AUCUUIUINHE « MapKeTHHI.

DK3aMeH C/IaeTCsl MMCbMEHHO. D3aMEHAIMOHHbII TECT MPEACTABIAET CO00M CTPYKTYpHUPOBaH-
HOE 3aJjaHKe 0 BCeM TeMaM JMCUUIUIMHBL. TectoBoe 3amaHue BkIo4aroT 40 albTepHATHUBHBIX BO-
MPOCOB, 2 OTKPBITHIX BOIPOCa, 2 MPOOIEMHBIX BOIIPOCA.

I[IISI MOATOTOBKH K 3K3aMCHY CJIICAYCT BOCIIOJIB30BATHCSA PCKOMCHAOBAHHBIM IMPETIOAAaBATCIICM
YU4EOHUKOM, CIIaliI-KOHCIIEKTOM JIEKLHUM, CBOMMHU KOHCIEKTAMHM JIEKIIMH U JOKJIAJ0B HA CEMUHap-
CKOM 3aHATUH, pePepUPOBAHHBIMU CTATHIMU H JP. MaTepHaJIaMH.

10. Ilepeuenb nHGOPMAMOHHBIX TEXHOJIOTHIi, MCNOJIb3YEMBIX NPH OCYIIeCTBJIEHNHN 00pa30Ba-
TeJbHOI0 Mpouecca no JMCHUIVIMHE (MOYJ/II0), BKJIKYAs NepedyeHb MPOrpaMMHOro odec-
nevyeHusi 1 HHGOPMANUOHHBIX CIIPABOYHBIX CHCTEM (NIPH HEOOXOAMMOCTH)

1. Anpecno-renedponnas uHbopMalMoOHHAas cuctema [DaekTpoHHbld pecypc]. — URL:
http://www.rosvlast.ru/index.aspx

2. WundopmannonHo-npaBoBoil mopran «KoHCymbTaHT rrocy (mpaBoBasi 0a3a JaHHBIX). [Dnek-
TpoHHbI# pecype]. — URL: http://www.consultant.ru/

3. Hndopmannonno-npaBoBoil mopran «l'apant» (mpaBoBas 0a3a NaHHBIX). [DIEKTPOHHBIA pe-
cypc]. — URL: http://www.garant.ru/
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4. OdunmanbHplii MHTEPHET-IOPTAJ NpaBoBoW HHGpopMmaimu. [DnekTpoHHbld pecypce]. — URL:
http://pravo.gov.ru/

5. Caiit MucTHTyTa TOCYAapCTBEHHOr0 W MyHHLUMNAnbHOro yrpasieHus ['Y BIID [DnekTpoHHBIH
pecypc]. — URL: http://www.ipamm.hse.ru/

6. ®DenepanbHbli 00pa30BaTENbHBI MOPTaN «IKOHOMHKA, COLHOJIOTHSA, MEHEIKMEHT». [DIek-
TpoHHbIH pecypc]. — URL: http://ecsocman.edu.ru

11. Onucanne MaTepuajibLHO-TeXHHUYECKOH 0a3bl, HEOOXOAMMOM /JIs1 OCyIleCTBJIEHUs1 00pa3o-
BaTEJbHOI0 MPoLecca Mo JMCUuIInHe (MO1YJII0)

B kadectBe MaTCprUaIbHO-TEXHUYECKOT'O obecrneyeHus JAUCHUITIIINHBI «MapKeTI/IHF» HCIIOJIB3Y-
FOTCS UHTCPAKTHBHLIC yCTpOfICTB&I KOMIIBIOTCP, MPOCKTOP, MHTCPAKTUBHAA JOCKA.

12. Unble cBeieHus U (WJIM) MATePUAJIbI

12.1. Ocobennocmu peanuzayuu OUCUUNIUHBL 01 UHBAIAUOOE U JIUW C OZPAHUUEHHBIMU 603-
MOIHCHOCIMAMU 300P06bA

JUig ocylecTBIEHHs NPOLEAYP TEKYLIEro KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTe-
CTalluU OOYYAIOLIMXCSl MHBAINIOB U JIML C OrPaHUYEHHBIMH BO3MOXHOCTSIMU 37J0POBbSI YCTaHABIIU-
BAIOTCS aalTUPOBAHHbIE (POPMBI ITPOBEICHUS C YIETOM MHIMBUAYAIBHBIX MCUXO(PH3UOIOTHYECKUX
0COOEHHOCTEH: IS ML C HApYLIEHUEM 3pEHUs 3aJaHHs MPEeAaraloTcsi ¢ yKpymHEHHBIM HIpU(PTOM,
JUIS JIUI] C HapyIIEHHEM CIyXa — OIIEHOYHBIE CPEJCTBA MPENOCTABISIOTCS B MUCbMEHHON (Gopme ¢
BO3MOYKHOCTBbIO 3aMEHbl YCTHOTO OTBETa Ha MHUCBMEHHBIHA, AJS JIMI C HApyIIEHHEM OIOpPHO-
JBUTATEJILHOTO amiapara JBUTATelIbHbIE (DOPMBI OLEHOYHBIX CPEACTB 3aMEHSIIOTCS Ha NHCHMEH-
HbI€/yCTHBIE C UCKIIOYEHNEM JABUraTeIbHOM aKTUBHOCTH. [Ipy HEOOXOIMMOCTH CTYACHTY-UHBAIUY
IIPEIOCTABIIAETCS JOTOJHUTEIBHOE BpPEMsI JUUIsl BBIIOJIHEHUS 3ajaHus. Ipu BbIMOIHEHMH 3a1aHui
JUIS BCEX TPYIII JIUIl ¢ OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH 370POBbS JOMYCKAETCs MPUCYTCTBUE UH-
JTUBHUIYaJIbHOTO TIOMOITHUKA-COTIPOBOXKIAIOIIETO ISl OKa3aHUSI TEXHHYECKOW TTOMOITH B odopmIe-
HUM Pe3yIbTaTOB MIPOBEPKH CHOPMUPOBAHHOCTH KOMITETEHIIUH.

CocraBuTtenb: JoueHT kageapbl SKOHOMHUUECKON TEOPUH U TOCYJapCTBEHHOTO YIIpaBiie-

HUS, K.3.H., 1oueHT AnapuHa H.®.
(pamunus, unuyuanol u donxicHocmo npenodasamers (et))

Maket pabouell mporpaMMbl JUCIHUILTAHBI (MOIYyJs1) pa3padoTaH B COOTBETCTBUU C MPUKA30M
Muno6puayku Poccun ot 19.12.2013 Ne 1367, oqoOpeH HaydHO-METOIUYECKUM COBETOM (TPOTOKOJT
Ne 8 o1 09.04.2014 r.) u yTBepxeH npukazom pekropa ot 23.04.2014 Ne 224/10.

MaxeT OOHOBJIEH C TIONIPaBKaMH B YacCTH IMOJANUCEH HAa TUTYJIBHOHM CTpaHwMIle, 1.3 mo0aBiieHa
CTpOKa JUTsl yKa3aHUS 9acOB, IPOBOJIUMEIX B aKTHBHOW W MHTEPAKTHUBHOU (popmax oOydeHwus, 1o0as-
aeH 1. 12.1 OcobeHHOCTH pealn3aluil JUCIUIUIMHBI TSl MHBAIUIOB | JIMIl C OTPAHUYCHHBIMU BO3-
MOKHOCTSIMH 310poBbst (TTpoTokosl HMC Ne 6 ot 15.04.2015 r.), yTBep>KACH MPUKA30M PEKTOpA.



