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1. Ilepeuens mIaHUPYEMBIX PE3yabTaTOB O0YUEHHUS O AUCHUILTNHE «MapKeTHHIOBBIE HCCIIEI0BA-
HUSI ¥ CUTYallMOHHBIN aHAJIN3», COOTHECEHHBIX C IUITAHUPYEMBIMH PE3yJIbTaTaMH OCBOCHUS 00pa3o-
BaTENbHOW IPOTPaMMBbl HAIIPaBJICHUS OATOTOBKU 42.03.01 Pexnama u cé13b ¢ 00ujecmeeHHocmio

B pesynbsrate ocBoenust OIIOII daxkanaspuama oGydaronuiicss TOJDKEH OBIAJCTh CIEIYIOIIHU-
MU pe3yJIbTaTaMu O0YYCHHSI 110 TUCIUIUINHE (MOYJIIIO):

Koowt Pe3syabTarsl ocBOCHUSA IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUSs
Komne- OIIOII Cooepirrcanue kom- 110 JMCIUIIJINHE
menyuu nemenyuil
IIK-9 o0naganue CIOCOOHOCTBIO YMeTbp HaxOIWUTbh, IIOHMMATbh U UHTEPIPETUPOBATH
NPOBOJAWTH  MAapKETUHIOBBIC | MHPOpPMALUIO B cpepe MapKETHHTa; aHAIU3UPOBATh OC-

WCCIIEIOBAHUSA HOBHBIE TTapaMETPBI, XapaKTepU3YIOIIHe BHEIIHIOI Map-
KETHHTOBYIO CpEly OpraHH3aLllH.

Bnagers HaBbIKaMM NTOCTAHOBKH LieJIel aHAJIM3a MapKe-
TUHTOBOW CpeJibl; HaBBIKAMU cOOpa M aHaji3a MapKeTHH-

roBo# nH(pOpMannH.

2. Mecrto nucuuiuiaibl B cTpykrype OIIOII 6akanaspuara

Jannass aucuuniauHa (Moaynb) oTHocuTcs K vactu b.l «bazoBas uwacte» PI'OC-3+» mo
HanpasyieHuto noaArotoBku 42.03.01 Pexnama u cBsI3u ¢ 00111€CTBEHHOCTHIO (xBanupukanus
«OakamaBp»)», TpoduiIb MOATOTOBKHA «CBSI3U C 0OIIECTBEHHOCTHIO B COLMAILHOMN cepey, uTo maeT
BO3MOYKHOCTh PACIIUPEHUS U YIIIyOJICHUs] 3HaHWM, YMEHUN, HABHIKOB M KOMIIETEHIIUHN, OMpeesie-
MBIX COJiep>KaHueM 0a30BbIX TUCIUILINH, TTO3BOJISIET O0YYAIOIIMMCS MTOTYYUTh YIIyOJIeHHbIC 3HAHUS
Y HaBBIKYU JIJISl YCIIENTHON TTPO(ECCUOHATLHOM JIEATEIPHOCTH M MPOJIOJDKEHUS TPOPECCHOHATBHOTO
o0pa3oBaHUs B MarucTparype.

JucuumuimHa (MOTyJIh) U3ydaeTcs Ha 4 Kypce BO 2 ceMecTpe.
Pa3zBuTre KOMIIETCHIIUM:

Komne- IIpexmecrByromme auc- JMCHMILVINHBI, PAa3BHBAIOIIME U 3aKPeIIsIOIIne
TeHIHUsI HUNJTUHBI KOMIIETEHIIHI0
IK-9 OcHOBBI TeopuH KOMMYHH- | MH(pOpMalMOHHOE CONPOBOXAEHUE COLMAIBHBIX

Kalln{
IIcuxonorus

KOMMYHUKaIWN
OCHOBBI MHTEIPUPOBAHHBIX
KOMMYHHKAIM (pexinama u

MacCCOBBIX

MIPOEKTOB
HToroBast rocyaapcTBeHHas aTTeCTaLUs

CBSI3M C  OOIIECTBEHHO-
CTBI0),
Conuonorus HNudopmanmoHHOE COMPOBOXKJIEHHE COLMATIBHBIX

OcHoBbI OpeHanHra
OCHOBBI MapKETHHIa

MIPOEKTOB
ITpon3BoicTBEHHAS MPEJIMTUIOMHAS TPAKTHUKA

OcHoBBI MEHEIKMEHTA
MapkeTuHr COIMAIBHBIX
yCIHyT

HNudopmannoHHOE COMPOBOXKJIEHHE COIMAIBHBIX
MIPOEKTOB

[IpouzBoacTBEHHAS MPEIUITUIOMHAS TPAKTHUKA
Wrorosas rocyiapcTBeHHas aTTeCTallus

3. O0bem AuCHUIVIMHBI (MOAYJIAA) B 32aYE€THBIX €IUHHMIAX C YKA3aHMEM KoJIhYe-
CTBa aKAJeMUYECKUX YaCOB, BbIJCJCHHBIX HA KOHTAKTHYI0 padoTy 00y4alo-
HIUXCA ¢ nmpenogaBaresieM (0 BUIaM 3aHATHI) U HA CAMOCTOSITEJIbHYI0 pado-
Ty 00y4aoImmuXxcst



108 akageMuyeCcKrX 4acos.

OO6miast Tpya0eMKOCTh (00BEM) AUCIUIUIMHBI (MOIYs) cocTaBisgeT 3 3adeTHhIX eaunuIl (3E),

3.1. O6vém oucuyunaunvt (MoOyns) no eudam yueoHvIX 3anamuil (6 uacax)

Bcero uacos

.. 181
O0BLEM THCHUILINHBI A

HHA

OYHOH | miId OYHO-

dbopMbI 00yue- | 3a04HON  (hop-

MBI OOyYCHHS

OO0u1asi TPy10€eMKOCTb M CHUILITHHbBI

108

108

BHJIaM Y4EOHBIX 3aHSTHIA) (BCETO)

KonTaktHas pabora oOywarouiuxcs ¢ mpernojaaBareieM (Io

36

42

AynuTopHas pabdora (Bcero):

36

42

B TOM 4HUCJIC:

Jlexuun

12

21

CGMI/IHapBI, MPAKTUYICCKUC 3aHATHA

24

21

IIpakTHKyMBI

JlaGopaTopHbie pabOThI

BueaynuTopnasi padora (Bcero):

B tom uncie, nHIUBUyanbHas paboTa 00yJaromuxCs

C IMPCIIoaaBaTCIICM:

KypcoBoe npoexkrupoBanue

rpyrIHOBaH, HHAUBUAYaAJIbHAasA KOHCYJIbTAllUA U HHBIC -

BUJbl Yy4E€OHOW JESATENbHOCTH, IperlyCcMaTPUBAIOILIUE
IPYNIIOBYI0 WM WHAMBUAYAIbHYIO pPaboTy oO0ydaro-

IMUXCs ¢ TPECOAaBaTCIEM

TBopueckas paboTta (3cce)

CamocrosiTesibHas paboTa o0yuyawuuxcs (Bcero)

72

66

By npoMe:KyTO4HOI aTTecTalMy 00y4a0IIerocs:

3auet (2 cemecTp)

4. Coaep:kaHue TUCHMILUIMHBI (MOAYJisl), CTPYKTYPHPOBAHHOE MO TeMaM (pa3je-
JIaM) ¢ YKa3aHHEM OTBEICHHOI0 HA HUX KOJINYeCTBA aKaJleMHU4€eCKHX YacOB U
BH/IOB Y4€OHbIX 3aHATHI

4.1. Pazoenvt oucuuniunsvt (MoO0ysa) u mpyooemKkocms no UOaM y4eOHbIX 3aH -

muil (6 aKkademMuuecKux uacax)

JUist ouHOM opMBI 00YUeHUs

O0masi TpyA10€MKOCTE
(uacax)

Buabl yueOHbIX 3aHATHH,
BKJII0YASl CAMOCTOAATE/IbHYI0
padoTy 00y4arIuXxcsa U TPy-

J0EeMKOCTh @opMBI TEKYLIETO
Ne Pa3pen p ym
/ (B yacax) KOHTPOJISA ycleBae-
wn AUCIUITHHBI ayJIMTOpPHbBIE caMocTos- MOCTH
yuyeOHble 3aHATHSA | TeJIbHasA pado-
JIEKIUHA CeMl/lHapbl Ta Oﬁyqam-
BCCI ’
ce 0 IpaKkTH4ecKue llIPlXCSl
3aHATUA
1. Conepxxanne u 3amaum | 18 2 4 12 CaMOoCTOSTEILHEIE
MapKETUHIOBBIX  HCCIIE- paboThl K ceMuHapy,
IOBaHUH TECTOBBIM OIMPOC Ha




DO6masi TpyA0€MKOCTE
(uacax)

Buabl yueOHbIX 3aHATHH,
BKJIKOYAsl CAMOCTOSATEIbHYIO
padoTy 00y4aIuXcsa U TPy-

MAapKETUHIOBBIX  HCCIIE-
JTOBaHUI

e Pazien JA0EMKOCTh ®opMbI TEKYLIETO
(B yacax) KOHTPOJIA ycleBae-
H/H ARCHATLIHHBI AyAUTOPHBIC CaMoOCTOA- MOCTH
yueOHbIe 3aHATHS | TeJbHas pado-
BCero JEeKIHH CEeMHHAPBI, Ta Oﬁyqam-
IpaKTH4ecKue HUXCH
3aHATHA
ceMuHape
Jloknan 10 TeMe,
KOJUIEKTUBHAs  Tpe-
3eHTAaIUS.
PedepupoBanue cra-
TBU.
2. [Iponienypst MapkeTuH- | 64 8 14 42 CamocrosiTenbHbIe
TOBBIX UCCJIEIOBAaHUMN paboThl K cCEeMUHApY,
TECTOBBIN OMPOC HA
ceMuHape
Jloknan 1o teme,
KOJUICKTHUBHAS TIpe-
3eHTaIUS.
PedepupoBanue cra-
TBU.
3. CuryaunoHHbIi aHanu3 B | 26 2 6 18 CaMocCTOSTeNbLHEIE
MapKETUHTE paboTHI K CEMUHApY,
TECTOBBII ONPOC Ha
CeMHUHape
Jloknaz o teme,
KOJUIEKTUBHAS TIpe-
3eHTaIuSl.
PedepupoBanue cra-
TBU.
Bcero: 108 12 24 72
Ji1st 04HO-3a04HOM (OpPMBI 00YUEHUs
é Buabl yueOHBIX 3aHATHH,
2 BKJIIOYasi CAMOCTOSATEIbHYIO
é 3 padoTy 00y4arIuXcsa U TPy-
KOHTPOJIA ycreBae-
n/n AUCHUITHHBI § ayJIMTOpPHbBIE caMocTos- MOCTH
° yueOHbIE 3aHATHSL | TeJbHas pado-
B%el"O JIEKIUH CeMHMHAapBkbI, Ta Oﬁyqam-
MpaKTH4YeCKue UXCH
3aHATHUHA
1. Conepxanvie W 3amaum | 36 7 7 22 CaMOoCTOSTEIBLHEIE

paboThl K ceMuHapy,
TECTOBBIM OIMpPOC Ha

CeMHUHape
Jloknag 10 TeMe,
KOJIJICKTHUBHAs Hpe-

3eHTaIHs.




n/n

Pasznen
JTUCIHUIIINHBI

DO6masi TpyA0€MKOCTE
(uacax)

Buabl yueOHbIX 3aHATHH,
BKJIKOYAsl CAMOCTOSATEIbHYIO
padoTy 00y4aIuXcsa U TPy-

10eMKOCTh
(B yacax)

ayMTOpPHBIE
yueOHbIe 3aHATHS

caMocTos-
TeJbHasA pado-

BCEro

JICKIIHH

IpaKTH4ecKue

Ta 00y4aro-
LHXCS

CeMHHApBI,

3aHATHA

®opMbI TEKYLIETO
KOHTPOJIA ycleBae-
MOCTH

PedepupoBanue cra-
TBU.

IIpouenypsl MapKeTHUH-
TOBBIX MCCIIeI0OBaHUN

36

CamocTosiTeIbHbIC
paboOTHI K CEMUHApY,
TECTOBBIHN OIIPOC Ha
CEMHUHape

Jloknan 1o teme,
KOJUICKTUBHAS Tpe-
3CHTAIHSI.
PedepupoBanue cra-
ThH.

CuTyallMOHHBII aHAIU3 B
MapKETUHTE

36

CamocrosTenbHbIe
paboThl K cCEMUHApY,
TECTOBBIN OIPOC Ha
ceMuHape

Jlokaz mmo TeMe,
KOJUJIEKTUBHAS Ipe-
3EHTalus.
PedepupoBanue cra-
TBU.

Bcero:

108

21

21 66

4.2. Cooeprcanue oucuyuniunvt (MoOyJs), CMPYKmypupo8antHoe no memam (pas-

oenam)
Ne HaumenoBanue pa3jae-
Conep:xanue
n/n JIa TUCHMILIMHBI
1 Paszpnean 1 Coaep:xaHue M 321a44 MAPKETHHIOBBIX MCCJIEA0BAHUI

Cooeporcanue 1eKyuoHHo20 Kypca




n/n

HaumenoBanue pa3jae-
Jia JUCHUILIMHBI

Conep:xanue

1.1.

Tema 1. CymHocth Hu
LEeTH MapKETUHTOBBIX
uccaenopanuii. Cucrema
MapKEeTHHTOBOH HH)OP-
Maruu

IlonsiTHEe MapKeTHHIOBBIX HccaenaoBanuil. Llenn u 3amaun mapke-
TUHTOBBIX HCCIENIOBaHUN. 3HAYEHHE MAapKETUHIOBBIX HCCIIEN0Ba-
HUI B MapkeTHHroBod mHpopmannonnoii cucreme (MUC) opra-
HU3aLUU U CUCTEME NIOICPKKU IPUHATHS PEILICHUN.

CyOBeKThl U 00OBEKTHl MApKETHHIOBBIX HccienoBanuil. [lotped-
HOCThb B IPOBEACHUM MapKETHMHIOBBIX MCCIIENOBaHWN. BHyTpeH-
HUE U BHEIIHUE CYyOBEKTHl MAPKETHHIOBBIX UCCIICIOBAHUI.

Ortarsl pouecca MapKeTUHIOBBIX UCCIIEA0BaHUN.

[Tonstne nanHbix ¥ uHGopMmauuu. [1oTpeOHOCTE B MAapKETHHIO-
BoM nH(popMmaruu. [ToHaTHEe cucTeMbl MapKETUHIOBOM MH(pOpMa-
LMK U €€ pOoJIb B IPOBEJCHUM MAapPKETUHIOBBIX HCCIIEIOBaHMM.
ConepkaHre MapKEeTHUHroBOW WHMOpMarmoHHOM cuctembl. Oc-
HOBHBIE 3JIEMEHTHl B CTPYKTYyp€ MapKETHMHIOBOW MH(pOpPMaIMOH-
HOM cucTembl. ICTOUHUKH MOTy4YeHUs] MapKEeTUHIOBOM MHpOpMa-
uuu. BHemHue n BHyTpeHHUE UCTOYHUKH. [locTOoMHCTBa U HENO-
CTaTKU MapKEeTUHIOBOM MH(pOpMAaLNK, TOJYy4aeMON U3 Pa3InYHbIX
HMCTOYHUKOB.

CymHocTh nepBuYHON U BTOpU4HON mHOpMmanmu. Knaccu-
¢duKanysi BTOpUYHONW MapKeTHHroBoM nmHpopmanuu. [Ipenmymie-
CTBa M HEJOCTaTKM BTOPUYHOM HH(popmanuu. BHyTpeHHue u
BHEIIHWE MCTOYHHUKHM BTOpHUYHOM mHpopmanuu. Cdepa npumeHe-
HUS BTOpUYHOM nHpopmauuu. Kputepun olieHKH BTOPUYHOU MH-
dbopmaruu.

KabuHeTHble U IOJIeBble MAapKETUHIOBBIE HCCIIEOBAHUS: BUJIbI,
OCOOEHHOCTH, JOCTOMHCTBA M HEIOCTATKH. THUIOBBIE OLIMOKH.
IIpumepsl.

[TpoGnembl danbcudpukannu. MeTonbl KOHTpOJISI KadecTBa Mep-
BUYHOI mHpopmannu. CyObeKTHUBHBIE MapKETHHIOBbIe MpoOIie-
MBI, TpeOyIOIIHE MOJIEBbIX UCCIIEIOBAHUI.

OcHOBHBIE BUBI KCIEPTHON MHPOPMALUU. DKCIEPTHBIE TEXHU-
KM, uX mpeumymiectBa. OneHKka KOMIETEHTHOCTH 3KCIIEPTOB.
TpeboBaHMs K SKCIEpTaM M CIOCOOBI UX HaxoxaeHus. OCHOBHbIE
METOJIbl TMOJIyYeHUs SKCIEepTHOM HHpopmaiuu. J[ocTomHCTBa U
HEJOCTaTKH.

1.2

Tema 2. IIporpamma
MapKeTHHTOBOTO HCCIe-
JTIOBAHMS.

CaMOCTOSTEIILHO

Temwi

CEMUHAPCKUX 3ausmMul

11

Tema 1. CymHocTs H
) (S0 MapKETUHTOBBIX
ncciaenosanmii. Cucrema
MapKeTUHTOBOW HH{ OP-
Malun

[TonsiTue MapkeTUHTOBBIX HccienoBanuid. Llenn u 3amaun mapke-
TUHTOBBIX UCCJIEI0BaHUI. 3HaUEHHE MAapKETUHIOBBIX HCCIIEN0BA-
HUN B MapkeTuHroBoi mHpopmannonHoi cucreme (MUC) opra-
HU3ALWU U CUCTEME TIOAECPKKN IPUHATHS PELLICHU.

Cy0ObekTbl U 00BEKThl MapKETHHIOBBIX HccieaoBaHui. [lotpeb-
HOCTb B NPOBEACHUM MapKETHUHIOBBIX HCCle0BaHUil. BHyTpeH-
HUE 1 BHEIIHUE CYObEKThl MAPKETHHI OBBIX UCCIIEJOBAHUM.

Ortarsl polecca MapKETUHIOBBIX UCCIIEOBAHNM.

[Tonstue nanHbIX U UHPopMmanuu. [loTpedHOCT, B MapKeTHHIO-
Boil nH(popMmarmu. [ToHATHE cHCTEMBI MapKETHHIOBOM MH(pOpMa-
M1 U €€ pOJIb B IPOBEJCHUM MAapKETUHIOBBIX HCCIIECJOBAHMM.
Conepxanne MapKeTHHIOBOM HH(OpMarmoHHoW cuctembl. Oc-
HOBHBIE JIEMEHTHI B CTPYKTYpPE MapKETUHIOBOW MH(OPMALMOH-
HOMW cucTeMbl. ICTOUHHUKH MOTy4YeHUs] MapKEeTUHTOBOM MH(OpMa-




n/n

HaumenoBanue pa3jae-
Jia JUCHUILIMHBI

Conep:xanue

K. BHemHue 1 BHyTpEeHHHE MCTOYHUKH. JOCTOMHCTBA M HEO-
CTaTKU MapKETHUHIOBOW MH(OPMALIUH, TIOTy4aeMOU U3 pa3Iu4HbIX
HCTOYHHKOB.

CymHocTh MEepBUYHON W BTOpHYHON mH(Mopmaruu. Knaccu-
¢duKanyst BTOpUYHONW MapKeTHHroBoM nmHpopmanuu. [Ipenmymie-
CTBa W HEIOCTaTKU BTOpUYHONW uH(popmanuu. BHyTpeHHuE u
BHEIIIHUE MCTOYHHUKHM BTOpU4HOM mHpopmanuu. Cdepa npumene-
HUS BTOpUYHON nHPopmanuu. Kputepuu oneHKd BTOPUYHON HH-
dbopmaruu.

KaOuneTHble U mojeBble MAPKETUHIOBBIE HCCIIEIOBAaHUS: BH/IBI,
0COOEHHOCTH, IOCTOMHCTBA M HENOCTATKHA. THIIOBBIE OIIMOKH.
[Ipumepsil.

[Tpobnems!r ¢anbcupukanuu. MeTonbl KOHTPOJIST KadecTBa Mep-
BUYHOU mHpopmaruu. CyObeKTHBHbIE MAapKETUHTOBBIE IMpoOIie-
MBI, TpeOyIOIINE MOJIEBbIX UCCIIEI0OBAHUI.

OcHoBHBIE BUJBI SKCIIEPTHON HH(OpManU. DKCIEPTHBIE TEXHU-
K, UX mnpeumymiectBa. OIIEHKa KOMIIETEHTHOCTH OJKCIIEPTOB.
TpebGoBaHus K 3KCepTaM U COcOObl UX HaxoxaeHus. OCHOBHbBIE
METO/BI TONy4eHHUsS dKCIepTHOW MHpopmanuu. [locToWHCTBA U
HEJOCTATKHU.

1.2

Tema 2. Ilporpamma
MapKeTUHTOBOTO HCCe-
JIOBaHUSL.

[Tpobnema MapKeTHHTOBOTO HccineqoBanus. [IoHsATHE 1 OCHOBHBIC
OTJIMYHA YIPABICHUYECKON MPOOIEMBbI M TPOOJIEMBI MapKETHHIO-
BBIX HCCIEIOBaHWH. 3agaudl, CBSI3aHHBIE C OIPENIEIEHHEM Ipo-
Onembl. DakTOPBI, BIUSIOIINE HA TPOOJIEMY MapKETHHTOBBIX HC-
cinenoBaHuil. OCHOBHbIE OIIMOKH, CBA3aHHBIE C ONPEJCIICHUEM
npo0IeMbl MapKETHHIOBOTO HcciieoBaHus. OnpezaeneHue rumno-
TEe3bl MAPKETHHTOBOTO MCCIIEOBAHMNS, IIOCTAHOBKA IIeJIel 1 3a/1ad4.
OnpezneneHue 00bEKTA U MPEIMETa UCCIICAOBAHUS.

2

Paznen 2

Ilpouenypbl MAapKeTHHIOBBIX HCCJIEI0BAHUN

CoOeporcanue 1eKYuonHo2o Kypca




n/n

HaumenoBanue pa3jae-
Jia JUCHUILIMHBI

Conep:xanue

2.1

Tema 3. Tumbl Mapke-
THHTOBBIX  HCCIEJOBa-
Huii. KadecTBeHHBIE U
KOJMYECTBEHHBIE MCCIIe-
JIOBaHHS B MAPKETHUHIE

TuIbl MApKETUHIOBBIX HccaenoBaHui. IIoHsaTHE TOMCKOBOTO, 1€-
CKPUIITUBHOTO, Kay3aJIbHOT'O UCCIIEIOBaHUS.

OcHOBHBIE METO/BI cOOpa JAaHHBIX I PA3TUYHBIX THUIIOB UCCIIE-
JOBaHUU.

KauectBennsle uccnenoBanus. CyIIHOCTh NPSIMBIX U KOCBEHHBIX
KayeCTBEHHbIX HccienoBaHui. [lonsrue (oxyc-rpymnibl, OCHOB-
HbIE XapakTepucTUKu (okyc-rpymmbl. PazHoBumHOCTH (hOKYC-
rpyimi, chepa npuMeHeHus: (GOKyCc-TpyIIl, OCHOBHbIE MpEeUMyIlle-
CTBa U HeAocTaTku. [loHsATHE TIyOMHHBIX MHTEPBbIO. Buabl, mpe-
UMYIIECTBA, HEJOCTATKH, cepa NPUMEHEHUS TITyOUHHBIX MHTEP-
Bb10. COIlOCTaBIIEHNE NPSAMBIX METOJI0B KaUYECTBEHHOI'O UCCIIEO-
BaHUs. [IpoeKIMOHHBIE METO/IBI: CYIIIHOCTb, BUABI, cepa npume-
HEHUs, METO/Ibl aHAJIN3a JAHHBIX.

KonnyectBennsie nanHble. Onpoc 1 HaOIr01€HUS KaK OCHOBHBIE
METO/BI cOOpa MepBUYHON KoymdecTBeHHON nHpopMmarn. [Tons-
THE CTPYKTYPUPOBAHHOI'O U HECTPYKTYPUPOBAHHOIO ornpoca. Bu-
Ibl orrpoca. [IpenMyiecTBa 1 HEAOCTATKU IPOBEIECHUSI OIIpoca
JUIs 1esiell MapKeTUHIoBOTo uccienopanus. [lonstue Habmone-
Hus. CTpyKTypHpPOBAaHHOE U HECTPYKTYPHUPOBAHHOE HAOJII0/IEHUE.
Bunpsl Habmonenuit. ConocraBieHre METOA0B Ollpoca U HalJIro-
JIEHUs JUIs 1eJIe MApKETUHTOBOIO UCCIIEAOBaHUS.

IToHsiTHE MPUYNHHO-CIIEACTBEHHBIX UCCIIEIOBAHUN. Y CIIOBHUSA CY-
LIECTBOBAHUs IPUYMHHO-CIIEACTBEHHOH CBA3U. [IoHATHE dKCIIEe-
pumMeHTa. JIabopaTopHble U prIHOYHBIE SKCIIEpUMEHTHL. [loHsATHE
BHYTPEHHEHN M BHEIIHEHN TOCTOBEPHOCTH dKcriepuMeHTa. [Iimanbl
HKCHEPUMEHTOB. TecT-MapKeTHHT. MeTo 16l 00pabOTKM U aHaIM3a
JTAHHBIX JKCIIEPUMEHTA

2.2.

Tema 4. H3mepenus B
MapKETHHTOBBIX ~ HCCIIe-
JTIOBaHMSIX.

CaMOCTOSITEIILHO

2.3

Tema 5. Pazpabotka an-
KeT U GhopM Ui 3amucH
HaOII0ICHUH.

Pazpabotka aHkeTsl U (opM I 3allUCU Pe3yIbTaTOB HaOMIO/E-
HUs. OTanbl pa3paOoTKM aHKeThl. TpeOoBaHUS K aHKeTe. Bubl
BOITPOCOB, MPEUMYIIECTBA U HCAOCTATKHU OTKPBITBIX W 3aKPBITBIX
BONpocoB. Beibop Bomnpoca anketsl. [IpaBuiia GpopMynupoBku Bo-
npocoB. Ilnnoraxksselii onpoc. Mcnonp30oBaHuE WIKal B aHKETE.
[Tonstue dopmbl Ui 3aUCH pe3ysnbTaToB HaOmoaeHus. OCHOB-
HBIC IIPUHIUIIBI 1 LEJIN pa3pa60TI<H AHKEThI U (bOpMI)I JUIA 3aIlITMCH
pe3yabTaTOB HAOIIOCHHUS.

PacnipocTpaHeHHble BUJIbI OIIMOOK B MapKETUHTOBBIX HCCIIEA0Ba-
Husx. Kimaccugukanms ommboKk MapKETHHTOBBIX HCCIICIOBAHUM.

2.4

Tema 6. IloctpoeHme
BBIOOPKH B MapKETHUHTO-
BbIX HUCCJIICOOBAHUAX.

CaMOCTOSITENBHO.

2.5

Tema 7. Ilpomecc cbopa
JaHHBIX W M[TOATOTOBKU
JAHHBIX K aHAJU3Y

CaMOCTOSITEIILHO

2.6

Tema 8. AHanmn3 gaHHBIX

[lonsiTve ananusza naHHBIX. MeTonpl aHanu3a JNaHHbIX. Kiaccu-
¢dbukanys OJHOMEPHBIX U MHOTOMEPHBIX METOJIOB aHAlIM3a JaH-
HbeIX. Crienuduka aHann3a Ka4eCTBEHHON M KOJIUYECTBEHHOW WH-
dopmaruu. Bapuarmonnsie psapl. [Ipocras u mepekpecTHas Ta-
Oynsnusi. Bplumcienne cpeaHMX IoKasaTeled M mokaszaTese




HaumenoBanue pa3jae-

Conep:xanue

n/n Jia JUCHUILIMHBI

paszmaxa.

2.7 | Tema 9. Otuer o mpose- | CTpyKTypa OTYETa O MApKETHHTOBBIX HCCIeAOBaHMAX. TpedoBa-
JEHHBIX MapKETUHIOBBIX | HUSA, NpPEIbABIsSIEMble K OT4YeTy. KpuTepuum OLEHKM KadecTBa
HCCIIEIOBAaHUSIX M  €ro | HallMCaHUs OTYeTa.

MIpE3CHTALMS IIpezenrauus ortuera. [IpenmymectBa yctHo# npe3eHtauun. Co-
Jep:kanue ciannos. IlociienoBaTenbHOCTh 3TANlOB BBICTYIUICHUS
Ha YCTHOW Ipe3eHTauuu otdera. Kpurepum oOLEHKH KadecTBa
YCTHOM MPE3EHTALHNH.

Temvl cemunapckux 3auamuil

2.1 Tema 3. Tunbl Mapke- | Tumbl MApKETUHIOBBIX MccieaoBaHui. [IoHsATHE TOMCKOBOTO, Je-
TUHTOBBIX  HCCJENOBA- | CKPUIITUBHOIO, Kay3aJIbHOT'O MCCIIEOBAHHUS.
nuil. KauectBennsie u | KauectBennole uccienoBanus. Ilonsrue ¢okyc-rpynmbl, OCHOB-
KOJIMYECTBEHHBIE HCCIIe- | HbIe XapaKTepHCTUKU (oKyc-rpynnbl. [loHATHE TIyOMHHBIX WH-
JIOBaHUS B MAPKETHHIE TEPBBIO.

KomngecrBennsie gannpie. Onpoc u HAOMIONEHHUS KaK OCHOBHBIC
METO/BI cOOpa MEePBUYHON KOJIMYECTBEHHON HH()OPMAIIHH.
[Toustue Habnronenus. Buusl HaOIrOIEHUN.

IIonsiTHE NPUYMHHO-CIIEACTBEHHBIX MCCIIEIOBAHUN. Y CIIOBUS CY-
IIECTBOBAHUS MPUUYMHHO-CIEACTBEHHON cBsA3U. lloHsTHE 3KCITe-
pumenTa. JlabopaTtopHbie U PHIHOYHBIC HSKCHEpUMEHTHI. [loHsaTHE
BHYTPEHHEH M BHEIIHEH JOCTOBEPHOCTH 3KcrepuMeHTa. [lnaHbl
OKCHEpUMEHTOB. TecT-MapkeTHHT. MeTo 1l 00paboTKH U aHau3a
JTAHHBIX SKCIIEPUMEHTA

2.2 |Tema 4. Usmepenus B | [loHsTue u3mMepeHus B MapKeTUHIOBBIX UccienoBaHusX. [lkanu-
MapKeTHUHTOBBIX HCCJIe- | pOBaHUE KaK MPOJOHKEHUE U3MEpEeHHs. Buibl mIKam: CyIIHOCTb,
JOBAHMSIX. paszianune, IPUMEHEHUE B MAPKETUHIOBBIX HccaenoBaHusaX. [1oHs-

THE U METO/bI CPaBHUTEIHHOTO IIKamupoBanus. Chepa mpumene-
HUS CPAaBHUTEIIBHBIX METOI0B HIKAJIUPOBaHMsl. MeTo bl HECpaB-
HUTENbHOTO MmKanuposanus. [Ilkana Jlaiikepra, ceMaHTHYECKUI
JuddepeHIma, HenpepbIBHbIE PEHTUHTOBbIE MIKAJIBI.

2.3 | Tema 5. Pa3pabotka aH- | Pa3paboTka aHkeTsl B (OpM IS 3aIHCH PE3yIbTaTOB HAOIOIC-
KeT U (GopM Ui 3aluCH | HUA. DTanbl pa3paboTKu aHKeThl. TpeOoBaHMs K aHKeTe. Bupisl
HaOJII0IeHU . BOIIPOCOB, MPEUMYIIECTBA U HEJOCTATKU OTKPBITBIX U 3aKPBITHIX

BONpocoB. BeiGop Bonpoca anketsl. [IpaBuiia GpopMynupoBku Bo-
npocoB. Ilnnoraxsslii onpoc. Mcnonp3oBaHue mIKan B aHKETE.
[TonsTue dopMmbl Ui 3aUCH pe3ynbTaToB HaOmoaeHus. OCHOB-
HbIE€ MPUHIUIBI U LIETTU Pa3pabOTKH aHKEThl U (OPMBI [T 3aMHCH
pe3yabTaTOB HAOIIOCHHUS.

PacnipocTpaHeHHble BUJIbI OIIMOOK B MapKETUHTOBBIX HCCIIEA0BaA-
Husx. Kimaccugukanms ommboK MapKETHHTOBBIX HCCIICIOBAHUM.

24 |Tema 6. Iloctpoenue | [ToHATHE BBIOOPKH, TeHEPATLHOW COBOKYITHOCTH B MapKETHHIO-
BBIOOPKM B MapKETUHTO- | BBIX HccieqoBaHusX. [locTpoeHne penpe3eHTaTuBHOW BBIOOPKH.
BBIX UCCJIEIOBAaHUSX. BeposTHOCTHBIE U HEBEPOSATHOCTHBIE CHOCOOBI MOCTPOEHMS BBI-

6opku. . Pemenne Borpoca — BBIOOpKa UIIH MEPENUCH.

2.5 |Tema 7. Ilpouecc cbopa | [Tonatue mnoneBbIx paboOT B MapKETHHTOBBIX HCCIIEAOBAHUIX.

JaHHBIX MW IIOATOTOBKH
JAaHHBIX K aHAJIU3Y

Kputepun orb6opa nepconana Jijis moJieBbIX paboT. DTarnbl MOAro-
TOBKA MOJIEBOTO MepcoHansa. MeTo sl KOHTpoJIs 3a paboToil nose-
BOrO mepcoHana. [IpoBepka pe3ynbpTaToB paboTHl MO cOOpYy AaH-
HbIX. O1leHKa KauecTBa paboThI MOJIEBOTO MEPCOHAA.

HeobxoauMocTh MOATOTOBKH JaHHBIX K aHanm3y. IIpoBepka mpu-
TOJHOCTH aHKCT. MGTOIU:I PCAAKTUPOBAHUA, KOOAUPOBAHUA U TIPC-




n/n

HaumenoBanue pa3jae-
Jia JUCHUILIMHBI

Conep:xanue

oOpa3zoBanusi naHHbIX. [loHsATHE OuMCTKM MaHHBIX. MeTonabl cra-
TUCTUYECKOW KOPPEKTUPOBKU AaHHBIX. BbIOOp cTpaTeruu cbopa
JTAHHBIX.

2.6

Tema 8. AHanu3 JaHHEBIX

ITonssTue ananusa naHHbeIX. MeTtonsl aHanu3a naHHbIX. Knaccu-
¢duKanyst OAHOMEPHBIX ¥ MHOTOMEPHBIX METOJIOB aHaIM3a JlaH-
HbIX. Crnenuduka aHaiau3a KaueCTBEHHOW M KOJIMYECTBEHHOM HMH-
¢dopmanuu. Bapuannonnsie psnsl. [Ipoctas u mepekpectHasi Ta-
Oynsauus. Bplumcienue cpeaHux IokasaTelned M IokasaTesnel

pa3maxa.

2.7

Tema 9. Otuer o mpose-
JICHHBIX MapKETHHTOBBIX
UCCIICIOBAHMSIX U €ro
MPE3CHTAIHSI

CrpykTypa OTYeTa O MApKETMHTOBBIX HCCleAOBaHUAX. TpeboBa-
HUf, TpenbsaBIsseMble K oOT4yeTy. KpuTepuum OLEHKM KadecTBa
HaIMCaHUsI OTYETA.

IIpezenrauus otuera. I[IpenmymiectBa yctHO# npe3eHtauuu. Co-
Jepkanue cianaos. IlociienoBaTenbHOCTh 3TANlOB BBICTYIUICHUS
Ha YCTHOW Ipe3eHTauuu oTtdera. Kpurepuum oOleHKH KadecTBa
YCTHOM MPE3EHTALNH.

3

Pa3znen 3

CuTyalluOHHBIH AHAJIN3 B MAPKETHHIE

Cooepoicanue 1eKyuoHH020 Kypca

3.1

Tema 10. Curyamnuon-
HBIW aHAINU3 B MapKETHH-
re

Bunsl ynpaBineH4YecKux cUTyauuid. Pons U MECTO CHTyalluOHHOTO
aHaJiM3a B Ipoliecce AeaTeabHOCTU npeanpusitus. OObeKTsl Map-
KETUHIOBBIX UCCIIEJOBAHUN M CUTYallMOHHOIO aHanu3a. CTpyKTy-
pa CUTYallMOHHOTO aHaJKu3a MPeIIpUITHs. JTalbl OpraHu3aluu U
IIPOBEJICHUS CUTYAllMOHHOTO aHAJIN3a MPEAPUSITHSL.

OneHka NpUMEHsAEeMON CTpaTeruy NpeaupUsThsa. AHaIu3 pas3pbl-
Ba. llenb cTparernueckoro ananusza. CtpaTeru4eckuii CTOMMOCT-
HOU aHaJIN3.

Crparernyeckue, rojoBble M HHHOBALIMOHHBIE MapKETHHTOBBIE
maHbl. CBA3b MEXKAY HUKIAMU MAapKETUHTOBOTO TUIAHUPOBAHUS U
CUCTEMbl MApPKETHHI'OBBIX MCCIEAOBAHNUN B KOMIIaHUH.

MeToapl MapKETHMHTOBBIX HCCIEJOBAaHMM [UIsl aHalau3a Cpeisbl
Mapketunra. PEST-ananu3, ocHoBHbie dakTopbl. SWOT-ananus,
AJIEMEHTHl BHYTPEHHEN M BHEIIHEH cpelbl. Perucrpanus gaHHbIX
st SWOT-ananu3za. [larudakropras moxens Iloprtepa. Ilapa-
MeTpsl. [Ipumepsl.

OcHoBHBIE 33]a4l UCCIIEJOBAHUSI MUKPOCPEIbl MapKeTHuHTa. Me-
TOJIbI HCCIIEAOBAHUSI MUKPOCPEBI.

3.2

Tema 11. Mapketusro-
BBIE HMCCJIEI0OBAHUS PbIH-
Ka 1 notpeduresnei

CaMOCTOSITENBLHO

3.3

Tema 12. OCHOBHBIE Me-
TOABI TIPOBEACHHUS Map-
KETHHTOBBIX HCCICA0BA-
HUW KOHKYPEHTOB

CaMOCTOSITEIHLHO

Temuvl CEMUHAPCKUX 3aHAMUL

3.1.

Tema 10. Curyarmon-
HBII aHalu3 B MapKETUH-
re

Bunbl ynpaBineH4ecKknx cuTyaunid. Poias U MECTO CHTYalluOHHOTO
aHaju3a B Mpolecce AeITeIbHOCTH npeanpustus. OObeKTh Map-
KETUHTOBBIX UCCIIEOBAHUN M CUTYallMOHHOTO aHaiu3a. CTpyKTy-
pa CUTYyallMOHHOTO aHaJIu3a NPeaIpUATHs. JTalbl OpraHu3aluu U
IIPOBEJCHUS CUTYallMOHHOTO aHAJIN3a IPEATPUATHS.

OneHka NpUMEHSAEMOM CTpaTeruy NpeaupusTus. AHaIu3 pas3pbl-
Ba. llenp cTparernyeckoro ananusza. CTpaTEruyeCKUil CTOMMOCT-




Ne | HaummeHoBaHue pa3je-

Conep:xanue
n/n JIa TMCHMIIJIMHBI

HOM aHaJIN3.

Crparerndeckue, rOJOBble M HMHHOBAI[MOHHBIE MAapKETHHIOBbIE
maHbl. CBA3b MEXKIY LHUKIAMU MAapKETUHTOBOTO TUIAHUPOBAHUS U
CHUCTEMbI MAPKETUHIOBBIX UCCIIEIOBAHUI B KOMITAHUH.

MeTtoabl MapKETMHIOBBIX HWCCICAOBAHMM JUIsl aHajlu3a CpEbl
mapketunra. PEST-ananmu3, ocHoBHbie (hakTopbl. SWOT-ananus,
AJIEMEHTBI BHYTPEHHEN U BHELIHEN CPEJIBI.

Peructpanus nansasix st SWOT-ananusa.

[Tatudaxropnas moaens [loprepa. [lapamerpsl. [Ipumepsr.
OCHOBHBIE 33J1a4M UCCIIEI0BaHUSI MUKPOCPEbl MapKeTUHIa. Me-
TOJbI UCCIICAOBAHUS MUKPOCPE/IBI.

3.2 | Tema 11. Mapketrunro- | [Tonsitue peiHKa, MOTPEOHOCTH B HccieaoBaHuu. [loHsITHE €MKO-
BbI€ UCCJICIOBAHMS PBIH- | CTH PbIHKA. PeanbHas M mMOTEHIMAIbHAS €MKOCTH PhIHKA. DTarbl
Ka U motpedureneit pacyera: BbIIEJIEHUE PbIHKA, ONPEACIICHUE EINHULL U3MEPEHUSI.
OcHoBHbIE METO/IbI U (OPMYJIBI pacyeTa.

Uccnenosanus crpoca. [Torsatue anactuynocTu cripoca. Pacuér
AIIACTUYHOCTH CIIpoca Ha ToBap. [{ois pbIHKa.

OcHOBHBIE METO/IbI OTPOCOB MoTpeduTeneil. OcHOBHBIE (HOPMBI
JUYHBIX (POPMATN30BaHHBIX UHTEPBbIO. OCOOEHHOCTHU U «YSI3BU-
MBIE» MecTa MeTo1a (hOKyC-TpYIII.

Oranbl pazpaboTku aHkeTbl. CTpyKTypa aHKeThl. THUIIbI 3aKPBITHIX
BONPOCcOB. OCHOBHBIE METO/IbI TIOCTPOCHHUSI BBIOOPKHU.
Muctepu-monmuHr. O0IacTH MPUMEHEHHS METOa B UCCIICIOBA-
HUSAX PO3HUYHOIO phIHKA. OCHOBHBIE YCIOBHS €TI0 IPOBEACHUSI.
[IpokeKTUBHBIE TEXHUKU. METO]T aCCOITMaTUBHBIX CIIOBECHBIX TE-
CTOB.

3.3 | Tema 12. OcHoBHBIC Me- | OCHOBHBIE METOIBI cOOpa HHPOpMaIwH 0 KOHKypeHTax. OCHOB-
TOABI TPOBENEHUS Map- | Hble HCTOYHUKU BTOPUYHON MapKETHHTOBOM MH(OpMALIUU O
KETHUHTOBBIX HCCIIEIOBA- | KOHKYPEHTaX M METOJIbI padoThl ¢ HH(pOpMAITUEH.

HUW KOHKYPEHTOB OCHOBHBIE METO/IbI MOJIEBBIX MCCIIEIOBAHNN KOHKYpEHTOB. Oco-
OCHHOCTH U 00JIACTH TPUMEHEHHUSI METOAa MUCTEPU-IIOTIITUHT JIJIst
MCCJIEI0BAHUI KOHKYPEHTOB

OcHOBHBIE TPOYKTUBHBIE HH(DOPMAITMOHHBIE JIETCH/IbI, UCTIOJIb-
3yeMble IIPU MPOBEJECHUN UCCIIEI0BAHNI KOHKYPEHTOB M KOPIIO-
PaTUBHBIX MOTpeOUTENeH. DTUKA B MAPKETUHTOBBIX UCCIIEI0Ba-
HUSIX.

OCHOBHBIE UCCIIEIOBATEILCKUE METOIBI ONIPEICIICHHUS JT0TU PhIH-
Ka KOHKYypeHTOB. benumapkunr. CocTaBiieHHE KapT PHIHKOB U
CXEMBI pacrpeiesIeHusI TOPTOBBIX MapOK 10 KaHAJIaM.

I{eHOBOM MOHHTOPHHT U pa3paboTKa aCCOPTUMEHTHON MaTPHIIBI

5. IlepevyeHb y4eOHO-METOAUYECKOr0 O0ecneYeHus: I CAMOCTOSITeILHOM pado-
ThI 00y4aIOIMXCH M0 AMCHMILINHE (MOIYJIIO)

JucuumimHa «MapKeTHHIOBBIE UCCIIEIOBAHMS U CUTYAallMOHHBIM aHAIN3) MPEAIONaraeT Kak
ayJUTOPHYIO (JIEKIIUU ¥ CEMUHAPHI), TAK U CAMOCTOSTENbHYIO PadOTY CTYIEHTOB.

[Ipy wu3y4eHUH JUCUMIUIMHBI  MCIONB3YIOTCA  CJIENYIOIME  Marephaibl  y4eOHO-
METOMYECKOT0 00ECIIeUEHUS ISl CAMOCTOSTEILHON paOOTHI:

1. Jlexuuu yMTaoTCcad B MYJIbTUMEAUWHON ayquTOopuu. MaTepuan JIeKIMHA NpeaocTaBisieTcs
obOydJarouMcs B popMe caaiig-KOHCTIEKTOB.

2. Ha ceMumHapCKuMX 3aHATUSAX HPOXOIUT OOCYKICHHE BOIPOCOB CEMHUHAPCKOTO 3aHATHS,




MPOOJIEMHBIX CUTYAIHiA, MPE3CHTAIUS U 00CYX ICHHUE TOKIaI0B. BOpoCk A MOATOTOBKHU K CEMU-
HapCKHUM 3aHATUSAM COAEPIKATCA B INIAHAX CEMUHAPCKUX 3aHSITHI.

3. B camocrosiTenpHyI0 pabOTy CTYAEHTOB BXOIHUT OCBOCHHE TEOPETHUECKOT0 MaTepHuaia, moj-
TFOTOBKa CaMOCTOSITENIbHBIX PaldoT, pelIeHHe 3a/1a4, MOJAr0TOBKAa OTBETOB Ha MPOOJIEMHbIE BOIPOCHI,
paboTy ¢ MPUMEPHBIMU TECTaMHU 1O TeMe. 3aJlaHus I CaMOCTOSITENIbHON paboOThI colepKaTcs B
IJIaHaX CEMUHAPCKUX 3aHATHM.

4. TIucbMeHHBIN 3a4eT B BUJE CTPYKTYPHUPOBAHHOIO 3a/JIaHHS MO BCEM TE€MaM JUCLUILIAHBIL.
TecroBoe 3aganue BkIo4yatoT 30 aJbTEPHATUBHBIX BOIPOCOB, 2 OTKPBITHIX BOMPOCA, 2 MPOOIEMHBIX
Bompoca. Pa3zpaborano 3 BapraHTa TECTOBBIX 3a/IaHUN.

5. baHK OIIEHOYHBIX CPECTB, BKIFOYAIOIIN:
* (QaHK TECTOB U MPOOJIEMHBIX BOIIPOCOB MO TeMaM Y4eOHOM TUCIIUTUIHHEI;
*  (aHK Y4COHBIX BHUICOPOIHKOB;
" (QaHK KeHCOB
" 33JaHMS 1O JTOKJIAJaM U KOJUIEKTUBHBIM MPE3EHTALUSAM.
Meroandeckue MaTepuaibl B BUJIE SJIEKTPOHHBIX PECYPCOB HAXOSATCSA B OTKPBITOM JIOCTYIIE
Ha Kadeape YKOHOMUYECKOU Teopuu U rocyfapcTBenHoro ynpasienus UNT'YuMO ayn. 2305.

6. ®oHI OUEHOYHBIX CPEACTB Js NMPOBeAeHHUS] NMPOMEKYTOUYHOM ATTECTALMHU
00y4Jamuxcs no JUCUuIInHe (MOIyJII0)

6.1. Ilacnopm ¢honoa ouernounvix cpedcme no oucyuniune (Mooyio)

Ne | Konrponupyemsie Kox xoHTponupyemoill koMneTeHUuu (Wi e€ ya- | HAMMEHOBaHUE

1/m | pa3aensl (TeMbl) Juc- | CTH) / 1 ee POPMYIUPOBKA — 1O HCENAHUIO OLIEHOYHOI'0
LUIUTAHBI cpeacTBa
(pe3ynbpTaThl MO pas-

Jiesam)

1. | Conmepxanue u 3ana- | [IK-9 1. Tecrossie
Yl  MapKETUHIOBBIX | YMeThb HaXOJUTh, IOHUMAaTh U MHTEPIPETUPOBATH | 3a7aHUsl  (BO-
HCCIIEN0BAHUIN nHpopmaluio B chepe MapKeTHHTa. IIPOCHI «a-

Buagers HaBbIKaMH cOOpa M aHAM3a MApKETUHTO- | HET», alIbTep-
BOI1 HH(pOpMAIHH. HaTHBHBIE BO-
IIPOCHI).
3.  Jlokmangsl,
KOJIJIEKTHBHBIE
MIpe3CHTAINH

2. | IIpouenypsr mapke- | IIK-9 1. TecroBble
TUHTOBBIX ~ HCCIIEZO- | YMeThb UCIOJIh30BaTh METOANKH M TEXHHUKH MPOBe- | 3afaHus  (BO-
BaHMA JICHUS ONPOCOB OOIIECTBEHHOTO MHEHHUS U (OKyC- | IPOCHl  «Jia-

TPYNIT B PHIHOYHBIX HCCIECIOBAHUAX; ONPEACIATH | HET», allbTep-
pasMmep U CTPYKTYpy BBIOOpKH, HEOOXOAMMOM /sl | HATUBHBIE BO-
MIPOBE/ICHUS MCCIIEIOBAHUSI. MIPOCHI).

YMeTh nucath aHAJIMTHYECKUE CIIPaBKH, 0030psl M | 2. 3amaun U
IIPOTHO3BI po0OJIeMHbIE
Buasers HaBbIKaMU TNPOBEACHHUS OMPOCOB OOIE- | BOMPOCHI.
CTBEHHOTO MHEHUS M (DOKyC-TpYI B MapKETUHTO- | 3. 3amaHust Ist
BBIX HCCIJIEJIOBAHUSX; pa3pabOTKH Mep IO MOBbIIIe- | paboThl € J0-
HUIO UMHJDKA (UPMBI, OpTaHU3AIHH. TIOJTHUTEITHHOMN
BrnaneTs HaBbIKAMH COCTaBJICHUS JOKYMEHTALMHU B | TUTEPATypoil U
00J1acTH peKyiaMbl U CBsI3eH C OOIIECTBEHHOCTBIO B | CTAaTJaHHBIMH.
rOCyJapCTBEHHBIX, OOIIECTBEHHBIX, KOMMepueckux | 4.  Jlokmampsl,
CTPYKTYpax, CpeiCcTBaX MaccOBOM MH(pOpPMAIMHU, B | KOJJICKTUBHBIE
coLMalIbHON cdepe, chepe MOTUTUKH, IKOHOMHKH, | IPE3CHTAIH
IIPOU3BOJICTBA, TOPTOBJIM, HAYKH, KYJIbTYpbI, CHOp-




No | KonTponupyemblie Kon xonTponupyemoit komnereHiuu (Wi €€ ya- | HAUMEHOBaHUE

/1 | pa3aensl (TeMbl) Juc- | CTH) / U ee POpMYIUPOBKA — 1O JHCeNaAHUIO OIICHOYHOTO
[IUTUTHHBI cpelcTBa
(pe3ynbTaThel MO pas-

Jiesam)
Ta.

3. | Curyaumonnsnii ana- | I[IK-9 1.  TecroBbie
JIN3 B MapKETHHTE YMeTh aHaIM3UPOBATh OCHOBHBIC MapaMeTphl, Xa- | 3agaHus  (Bo-

pPaKTEepU3YIOIINE BHEIIHIOI MAPKETUHTOBYIO CPEAY | MPOCHl  «Jja-
OpraHu3aIu HET», aiubTep-
Biagerp HaBbIKaMM IIOCTAHOBKM LEJIEH aHaiW3a | HATUBHBIE BO-
MapKETUHTOBOM cpejibl MIPOCHI).
2. 3agaum U
poOJIeMHbIE
BOITPOCHI.

3. 3amanus st
paboTel ¢ J0-
MOJHUTEIbHOM
JUTEPaTypou n
CTaTHaHHBIMU.
4. Jloknansl,
KOJUIEKTHUBHBIE
MIPE3CHTALUN
5. Pedepupo-
BaHHE CTaTei

6.2. Tunoevie KOonmpaoJibHble 3A0aHUs UIU UHbLE mamepuaiibl

6.2.1. 3auer
a) THUIIOBBIE BOMPOCHI (3a/1aHMS)

IIncbMeHHBIN 324eT B BUJAE CTPYKTYPHPOBAHHOI0 3aaHUsI 110 BCEM TeMaM JMCIUILIHHBI.
TecroBoe 3amanue Bkio4aroT 30 BOMPOCOB (aIbTEpHATUBHBIE BOMPOCHI), 2 OTKPBITHIX BOmpoca, 2
poOJIEeMHBIX BOIIPOCA.

IIpumepHBI MepeYeHb BONPOCOB y4eOHOH IHCHUIIMHBI « MapKeTHMHIOBBIe HCCiIeN0-
BaHMS U CUTYALIHOHHBINH AHAJIN3» K HTOTOBOMY TECTY

1. [ToHsiTHE MApKETHHTOBBIX UcCCIeqOoBaHMM. [lenn M 3a7auym MapKETHHTOBBIX HCCIIEIOBAHUM.
3HaueHUE MAPKETUHIOBBIX UCCIIEI0BAaHUM.

2. Oransl Ipouecca MapKeTUHTOBBIX HCCIIEOBAaHUM.

3. [Tonarue nanublx ¥ uHGopManuu. [loHATHE cHcTeMBl MapKETHHTOBOW MH(pOpMaIMU U ee
pOJIb B IPOBEICHNH MAPKETHHIOBBIX UCCIIEA0BAHUM.

4. ConepxaHre MapKeTUHTOBOW MH(POPMAIIMOHHOM cUCTeMbl. MICTOUHHMKM MOJy4YeHUs MapKe-
TUHTOBOM HHOpMaIy. BHenHne 1 BHyTpeHHUE UCTOYHUKH.

5. CymurHocTh IepBUYHOM U BTOpu4HOM HH(popmaruu. Krnaccudukanus BTOpHUHONW MapKeTHH-
roBoit uHGopMaruu. [IpeumymiecTBa 1 HeJOCTaTKU BTOPUUHON HH(OPMALIUH.

6. BHyTpeHHHe U BHEIIHHE UCTOUYHUKU BTOpUYHON MHPopmanuu. Chepa npuMeHeHUs] BTOpUY-
Ho nH(popmanuuu. Kpurepun onieHku BTOpUuyHON HH(GOPMALIHH.

7. KabuneTHble U MoJieBbIe MApKETUHTOBBIC MCCIIEIOBAHUSA: BUbI, OCOOCHHOCTH, TOCTOMHCTBA
Y HEIOCTATKH.

8. OcHoBHBIE BU/IbI 3KCIIEpTHOM nHpopManuu. OLeHKa KOMIIETEHTHOCTH KCepToB. OCHOBHBIE

METO/IbI MTOJIY4E€HHUS SKCIIEPTHON nHpopMauu. J[ocTOMHCTBA U HEJOCTATKH.



9. [Ipobnema MapKeTHHIOBOTO HccienoBanus. MaKkToOphl, BIUSIOMIKE HAa MPOOJIEeMy MapKETHH-
TOBBLIX MCCJIEIOBAHUM.

10. Onpenenenre runoTe3bl MAPKETUHIOBOIO UCCIIEI0BAaHUS, IOCTAaHOBKA 1ienel U 3anad. Onpe-
JesieHne 00bEeKTa U MpeMEeTa UCCIICJOBAHMS.

11. Turbl MAPKETUHIOBBIX UCCIeN0BaHUM. [IoHATHE TOMCKOBOTO, JECKPUIITUBHOTO, Kay3aJIbHOIO
UCCJICIOBAHHUS.

12.  OcHoBHBIE METOJIBI COOPA AJAHHBIX JJIsl PA3IUYHBIX THIIOB HCCIIEIOBAHUM.

13.  KauectBennsie uccienoBanusi. CylnHOCTb OPSIMbIX U KOCBEHHBIX KaueCTBEHHBIX HCCIIEAOBaA-
HUM.

14.  Tlonstue (okyc-rpymIbl, OCHOBHBIC XapaKTEPUCTHUKU (GOKyc-rpymmbl. PazHoBugHOCTH (O-
Kyc-Tpymil, cepa NpuMeHeHUs! POKYC-TPYIII, OCHOBHBIE TPEUMYILECTBA U HEIOCTATKH.

15.  Tlonstue rmyOMHHBIX MHTEPBBIO. BuIbI, mpeumymiecTBa, HeIOCTaTKU, chepa MpUMEHEHUs
TITyOMHHBIX HHTEPBBIO.

16.  KonuuectBenuble naHHble. Onpoc U HAOMIOIEHUS! KaK OCHOBHBIE METO/bI cOOpa NMEpBUYHOM
KOJINYECTBEHHON MH(POPMAIUH.

17.  TlonsiTue NPUYMHHO-CIEACTBEHHBIX HCCIEAOBAHUNA. YCJIOBHS CYHIECTBOBAHMSI MPUYUHHO-
CJIEICTBEHHOM CBSI3H.

18.  Ilomstue skcnepumenta. JlaGopaTtopHble U pbIHOYHBIE SKcrepuMeHTHL. [lonarue. Tect-
MapKETHHT.

19.  Paspaborka anketsl. TpeOoBanus k ankere. [IpaBuia ¢popmynupoBku Borpocos. [Tumorax-
HBIN OMpoC.

20.  IlonsaTme aHanm3a JaHHBIX. MeTOIbI aHAIN3a JaHHBIX. Kinaccupukamus oqHOMEPHBIX U MHO-
TOMEPHBIX METOJOB aHAIN3a IaHHBIX.

21.  CrpykTypa oT4eTa 0 MapKETHHIOBBIX MCCIIEAOBAaHMAX. TpeOoBaHMsI, IPEIbsIBIIEMbIE K OTUE-
Ty. Kputepuu orieHku kauecTBa HaMCaHUs OTYeTa.

22.  llonsaTHe W3MepeHHs B MapKETHHTOBBIX HccienoBaHusX. llIkanupoBannue Kak Mpoa0IDKEHHE
n3MepeHus. Buabl mkai.

23.  ITloHsATHe BBIOOPKH, TeHEPAILHONW COBOKYITHOCTH B MApPKETHHTOBBIX MccienoBanusx. [loctpo-
€HHE PENPEe3eHTaTUBHON BBIOOPKH..

24.  TloHsATHe MONEBBIX pabOT B MApPKETHHTOBBIX MCCIeN0BaHUAX. [IpoBepKka pe3ynbTaToB padoThI
1o cOopy JaHHBIX.

25.  TlonsaTme aHanmm3a JaHHBIX. MeTonbl aHanu3a AaHHBIX. Crenuduka aHaanu3a Ka4eCTBEHHON 1
KOJINYECTBEHHON MH(OpMAIUH.

26.  Pomp M MeCTO CHTYallMOHHOTO aHAJM3a B MPOIECCE NEATENLHOCTH NpeanpusTs. OObEeKTHI
MapKETUHIOBBIX MCCIEA0BAHUN U CUTYal[MOHHOTO aHAIN3A.

27.  CTpyKTypa CUTYAIlHOHHOTO aHaJM3a MPEeANPHUATHS. DTanbl OPraHU3alid M TPOBEICHUS CH-
TYallMOHHOT'O aHAJIN3a NPEAIPUATHS.

28.  Meroapl MapKETHHTOBBIX UCCIICIOBAHMM JIJIsl aHAIHM3a cpesl Mapketunra. PEST-ananu3, oc-

HOBHbIE (hakTopbl. SWOT-ananus3, 31eMEHTHI BHYTPEHHEH U BHELTHEH CpeIbl.

29.  IlonsaTHe phIHKA, MOTPEOHOCTH B UccienoBaHUU. [loHsATHE eMKOCTH phIHKa. OCHOBHBIE METO-
bl pacyera.

30.  OcHOBHBIE METOJBI OMPOCOB MoTpeduTeneil. Muctepu-monnuHr. [IpoKeKTUBHbIE TEXHUKH.
MeTox acCOIMaTHBHBIX CIIOBECHBIX TECTOB.

31.  OcHoBHBIE MeTO/BI cOOpa HH(OPMAIMH O KOHKYPEHTaX.

32. DTHUKa B MAPKETUHTOBBIX UCCIIETOBAHUSX.

0) KpHUTEpUU OLIEHUBAHUS KOMIETCHIUHN (Pe3yIbTaTOB)

Bompocel TeCTOBBIX 3aaHHMil HAIPaBJICHBI Ha BBISBICHUE YPOBHS OCBOCHHS OOYJArOIIUMUCS
3HaHU#, yMeHHI 1 HaBbIKOB 10 KommereHimsM ([TK-29, TTK-30, [1K-34). B 3aueTHbIii TeCT BKJIOYA-
IOTCS 3a/IaHUS PA3HOTO THIIA, TIO3BOJISFOIIUE OIICHUTH CTETIEHh OCBOSHUS KOMITCTCHITHNA:

"  Ha ONpeJeICHHE MOHSITHS;
"  Ha XapaKTePUCTUKY MPHU3HAKOB SIBJICHUS B c(hepe MapKETHHTOBBIX MCCIICAOBAHUA U CUTYaI[HOH-




HOTO aHaJIN3a;
"  Ha XapaKTEepUCTUKY (PaKTOPOB MApPKETHHIOBBIX MPOIIECCOB;
"  Ha BRIOOP MPABHILHOTO CYXKJICHUS;
" Ha pelIeHHUE 33/a4 10 pa3HbIM HAIPABICHUSIM MAapKETUHIOBBIX UCCIIEIOBAHUM U CUTYalIMOHHOTO
aHaJIM3a.

B YCTAHOBJICHHOC BPEMs 06yqa}01unec;1 AOJIKHBI OTBETHUTH HA BOIIPOCHI 3a4€THOI'O TECTA, BBI-

OpaB 0JIMH U3 4-X IPEUIOKEHHBIX OTBETOB. Ipu nmpoBepKe OTAEIBHO YYUTHIBAIOTCS PE3YJIbTAThI 110
paszzesaM U3y4aeMoi IUCLUIUIMHBIL.

B) ONMCAHUC MIKAJIbl OIICHUBAHN .

= 110 40 % npaBUIIBLHBIX OTBETOB - HE OCBOCHHBIE KOMIIETEHIIMH, HAIIPABJICHUE HA TIepeciavy;

= ot 40 % 10 60 % mpaBUIILHBIX OTBETOB — YaCTUYHOE OCBOCHUE KOMIICTCHITUH, JOTIOIHUTEIbHBIC
BOIIPOCHI IO pa3jiesiaM JUCHUIUIMHBI C HU3KUMHU OLIEHKAMMU;

= o1 60 % 10 80 % npaBUIIBHBIX OTBETOB — IOCTATOYHBIN YPOBEHb OCBOEHHUSI KOMITETCHIUH;

=  OQoisee 80 % MpaBHIBHBIX OTBETOB — BHICOKUM YPOBEHb OCBOCHUSI KOMIIETEHITUH.

6.2.2 HammeHoBaHHe OLEHOYHOI0 CpeacTBa (6 coomsemcmeuu ¢ maonuyeti 6.1)

a) TUIIOBBIE 3a/1aHUs (BOIPOCHI) - oOpaszen

Jadnu  MApKCTHUHIO-
BBIX I/ICCJ'IG,I[OBaHI/Iﬁ

Ne | Kontponmupyembie | Kon  koHTpomu- Tunosoe 3aganue
/T | pa3zensl (Temsbl) | pyemoii  KoMmIie-
JUCITUTLIAHBI TeHIUU (Wwm  eé
(pe3yabTaTh no | yactu) / u ee
pazzesnam) dbopMynupoBKa —
10 JHCeNAHUIO
1. Conepxanue u 3a- I1K-9 OTKpPBITBIA BOIIPOC:

JlaiiTe onpeneneHue CIeIyronUM TOHATUAM:

CO6op uHpOpMaLMU B MapKETUHIOBOM HCCIIEOBA-
130701
Cucrema
10707
Cucrema BHeEUIHEW MapKeTMHIOBOM HH(OpMa-
10707
®okyc-rpymnma
AJILTepHATUBHLIA BOIIPOC:

Bbl 3BOHUTE B cTaTynpasjeHHe ropoa AJs HoJy-
YeHUs] UHPOpPMAaIMK O YUCIEHHOCTH HACEICHUSI
peruoHa. 9To MOXKeT ObITh ONPEAETICHO KaK

a) cOOp BTOPUYHBIX JAHHBIX

0) MmoJIeBOE HCCIICIOBAaHUE

B) cO0Op BHyTpeHHEeN nHpopMaIun

r) cOOp NePBUYHBIX JAHHBIX

aHaJIM3a MAapKeTUHIoBOM HMHQOpMa-




/11

KonTponupyemsie
pazzensl (TempI)
JUCITUTUIAHBI
(pe3yabTaThl
pazjzienam)

10

Koxg  xontponu-
pyeMol  Komre-
TeHuuu (Wi e€
gacT) / W ee
dopmynupoBka —
10 JHCeNAHUIO

TunoBoe 3amanne

IIpouenypsl mapke-
TUHTOBBIX  HCCIIE-
JIOBAaHU U

I1K-9

AJNbTepHAaTUBHBIE BOIIPOCHIL:

1. ®okycupoBaHHbIe TNIyOUHHBIE WHTEPBBIO HEOO-
XOJIMMBI JUIS TTOJTyYSHUS U aHATIN3a

a) MepBUYHON MH(}OpMAIUK;

0) BTOpHYHOW UH(POPMALINY;

B) HH(OpMAIUHU Il TOCTPOCHHS BEIOOPKHU.
[IpobaemHoe 3a/1aHKe JUIs PabOTHI B TpYIE:
Cobepute pokyc-rpymiy. C mOMOUIbI0 «<MO3TOBOTO
ITypMay BBIOEpUTE, YTO Bl OyHeTe peKIaMHUpO-
BaTh, HAPUMEP HOBYIO MapKy COTOBBIX Tenedo-
HOB, HOBBI OpeH/T CIIOPTUBHOU Ofekabl. Paznenn-
TeCh Ha HccleaoBareneil u norpedurencii. Bribe-
pute Bonpocsl u (opmy. Beibepure Toro, kro Oy-
JIeT BECTH 3alKCH, cOOMpaTh JaHHBIE U OPTaHU30-
BBIBaTh 00paTHYIO CBs3b. Hammmnre oTyer.

KonnektuBHoe 3a1aHue:

[loaroroBka oT4eTa 0 MapKETMHIOBOM MCCJIEI0BA-
HUU U COMYTCTBYIOIIUX WJUTFOCTPATUBHBIX MaTepu-
aJIoB: 110 pe3yJbTaTaM CaMOCTOATEIbHOW HCCIeNo-
BaTEIbCKOW pabOThl COCTAaBUTh U OPOPMUTH OTUET
B COOTBETCTBUHU C TPEOOBAHUSAMH, TIPEIBIABISICMbI-
MU K JaHHBIM paboram. [IpoBectu mpe3eHTAIUIO
pe3yJIbTaTOB MCCIIET0BAHNUS.

CuTyaloHHBII
aHaJgnu3 B Mapke-
THUHTE

I1K-9

ANbTepHaTUBHBIN BOIIPOC:

MapkeTuHroBasi BHEIIHSISI MUKpOcpeaa Gupmbl
BKJIIOYAET CIIEAYIOIINE 3JIEMEHTHI:

a) KaJipbl, pyKOBOJICTBO

0) 5KOHOMMKY M MTOJUTHKY

B) TMIOCTABIIUKHU M TOCPETHUKU

I') IPOU3BOJICTBO, (PMHAHCHI

3ananue A paboThl ¢ KeiicoM: «MapKkeTuHroBas
cpena ¢pupmbl. HaBeiku SWOT -ananuza»

6) KPUTEPHUU OLICHUBAHUS KOMIICTCHITHMI (DC3VJ'H:T8.TOB)

J171s1 OLIEHKHU yPOBHS OCBOEHUST 00YJaIONMMUCS 3HAHWUH, YMEHHI M HABBIKOB TI0 KOMIIETEHITUSM

(TTK-9) uCcmob3yIOTCs CACIYIOIIUE OIICHOYHBIC CPEICTBA:

= TecToBEBIE 3aaHus IBYX BHUJ0B (BOHpOCBI «da-HET», AJIbTCPHATUBHBIC BOHpOCBI) 10 Ka}K,Z[OI\/’I TEC-
Me yueOHOoU nucuuruinae. BeicTaBnsercs omnenka mo mkaie ot 0 10 3-x 6anos.

= 33}13‘11/1 n l'[pO6.]'IeMHI)Ie BOITPOCHI IO OCHOBHBIM TEMaM. Pemenus CAAOTCA MPEIoaaBaTciIto U

OLICHUBAIOTCA 110 IIKaJIC OT 0 0 3-x 0aoB.

* 3anaHus Uid pabOThl ¢ JOMOJIHUTEIBHONW JTUTEpaTypold U CTaTUCTUYECKUMHM JaHHBIMH. Bbimon-
HEHHBIE 3aJIJaHMsl CIA0TCs PENoIaBaTeso U OIIEHUBAIOTCs 1o mkaie ot 0 10 3-x Ganos.

B) OMUCAaHUC MIKAJIbl OLICHUBAHUA

* ( OaIOB - HE OCBOCHHBIC 3HAHWS, YMEHHUS W HABBIKH IO COOTBETCTBYIOIICH Teme (pasueny),
HaTpaBIICHUE Ha Iepecaavy;
= ] Gamn — 9acTMYHOE OCBOCHME 3HAHMI, YMEHUN W HABBIKOB M0 COOTBETCTBYIOIIEH Teme (pasje-

ny);




* 2 Gamia — I0CTaTOYHBIA YPOBEHb OCBOCHUS 3HAHMI, YMEHHI W HABBHIKOB IO COOTBETCTBYIOIIEH
TeMe (pazzaeny);
* 3 Qaia — BBICOKHI ypOBEHb OCBOCHUS 3HAHUI, YMEHHI M HaBBIKOB [0 COOTBETCTBYIOLICH TeMe

(pazmeny).

6.3 Memoouueckue mamepuaisl, onpeoenatouiue npouedypvl OUeHUAHUA 3HAHUIL,
YMeHUIl, HABbIKOG U (UIU) ONbIMA OeaAmeIbHOCHU, XapaKmepu3yrouiue 3manvl
gopmuposanua komnemenyuil

Ha 3acenanum xadeapsl yTBepKaaeTcss METOANKA OaJUIbHON OLIEHKH 00YYalOIINXCs MO TUCIHU-
iHe «MapKeTHHIOBBIE HCCIIEIOBAHUS M CUTYAIIMOHHBIN aHAJIH3).
[TpomesxyTouHas aTTecTanys 1Mo JUCHUIUIMHE 3a4€T BO 2-OM CEMECTpE, BKIIIOYACT CIIEIYIOLIHNe
(OpMBI KOHTPOJIA:
"  KOHTPOJIb MOCEIAEMOCTH JICKIIMH 1 CEMUHAPOB;
"  OIICHKa TEKyIIel paboThl Ha CEMUHAPAX;
"  OIICHKA BBIIIOJIHEHHS TECTOBBIX 3a/[aHU;
"  OLEHKA pelIeHus 33/1a4 U NPOOJIEMHBIX CHTYallni;
"  OIICHKA BBIIIOJIHEHHS 33JaHUi 10 paboTe C JONOJIHUTEIBHOMN JIUTEPAaTypOl U CTaTJaHHBIMH;
"  OlEHKAa MMChMEHHOTO 3a4eTa B BUJE CTPYKTYPHPOBAHHOTO 3a/IaHM IO BCEM TeMaM Kypca.

JUJ1s IOJOKUTENBHOM OIIEHKH HE00X0IMMO HAaOpaTh ONpeIeIeHHOE KOJINYECTBO OAIIIOB.
Kpurepuu olieHky 3HaHUM, YMEHUH ¥ HAaBBIKOB.
Kpurepuu onenku tekyuieit pa6otel (TO — Bcero 100 6amioB):
* JIpoueHT JeKUuil U CeMUHAPCKUX 3aHATUH, TOCEILIEHHBIX CTYAECHTOM.
* Pa0oTa Ha CEMHUHAPCKOM 3aHATHH (ydacTue B 00CYKICHHH BOIIPOCOB PACCMAaTPHBAEMOU TEMBI).
* BpIoJHEHHE TECTOBBIX 3aJaHUN: OLIEHKA BBICTABISETCS B 3aBUCHUMOCTH OT KOJHMYECTBA Ipa-
BUJIBHBIX OTBETOB.
* BhIMOJHEHHE CaMOCTOSATENBHBIX MUCbMEHHBIX pa0oT. OIEHKa BBIMOJIHEHUS CAMOCTOSTENbHBIX
paboT MPOU3BOIUTCS CIASAYIOIIUM 00pa3oM:
— OLICHMBAETCS NMPaBHJIBHOCTh PEIIEHUS 3a/1a4;
— OLICHMBAETCS MOJIHOTA OTBETOB Ha NMPOOJIEMHBIE BOIIPOCHI;
— OLICHMBAETCS MOUCK JIOTIOJIHUTENILHON JINTEPATyphl U Ka4eCTBO pedepupoBaHHs;
— OLICHMBAETCS KaueCTBO PabOTHI CO CTATJaHHBIMHU (TaOJHULbL, TPaQUKH, HHTEPIpETALlUs JAHHBIX);
— OllIeHHUBaeTcs IiyOrHa aHalln3a MPOCMOTPEHHBIX BUJECOPOIUKOB.
3a pelieHue 3a/1a4 MOBBIILIEHHONW CII0KHOCTH, paboTy ¢ TOMOJIHUTEIbHON JTUTEpaTypoil U cTaT-
JAHHBIMH 00yYaroIuecs: MOTYT MOJyYUTh OOHYCHBIE OaJUIbI.
Bbannbl no tekymieit pabote 1OBOAATCS 10 00Y4aIOIIKUXCS BO BPEMsI KOHTPOJIbHBIX TOYEK B Te-
YEHHE CEMECTPA.
3adeT MpPOBOAUTCS MUCbMEHHO MO 3aueTHbIM TectaM (30 — Bcero 100 6annos). OneHka Bbl-
CTaBISI€TCS B 3aBUCUMOCTH OT KOJIMUYECTBA IPABUIIBHBIX OTBETOB.
Hrorosas olieHka paccuuThIBaeTcs 1Mo Gopmyse:
no =0,8*1T0+0,2*30
OneHka BBICTABISETCS MO CIEAYIOIIEH HIKae:
— «3auteHo» — ot 60 Oana u BhIIIE.
— «He 3auteno» — 1o 59 Gamnnos.

7. IlepeyeHb OCHOBHOM M IONOJTHUTEJbHON YU4eOHO# JuTepaTypbl, HEO0X0AMMOI
JJISI OCBOCHUS JUCUMUILJIMHBI (MOTYJIs)

@) OCHO8HaA yyeOHasn Tumepamypa:

1.  Cadponosa, H.b., Kopueea 1.E. MapkeTtunroBsie ucciemnoBanus. - MzmarenscTBo: «/lamkos
u Ky, 2012.



2. Tokapes, b. E. MapkeTtunrossle uccienoanus. 3narenscrBo: «Maructp», 2011

0) OononnumenvHan yyeOHan 1umepamypa:

1. Anapuna H.®. MapKeTUHT: TEKCTO-TpapHUUECKUI AJIEKTPOHHBINA Yy4eOHO-METOIUYECKUNH KOM-
mwieke [Dnektponnsiii pecype]/ H. @. Anapuna; KemI'Y. — Dnektpon. nan. — Kemeposo: KemI'VY,
2012. — 1 anektpon. ont. auck (CD-R).

2. I'puropreB M.H. Mapketunr: yueOHUK s OakanaBpoB / - 4-e¢ u3j., aom.- M. : M3narenscTBo
IOpaiir, 2012.

3. Muxanesa E.Il. Mapkerunr. Koncrniekt nekmuii. - U3garenscro: «HOpait", 2011.

4. Pomanos, A.A., bacenko B.IL., )KykoB b.M. Mapketunr / A.A. Pomanos, B.Il. bacenko, b.M.
Kykos - U3narennctBo: «lamkos u K», 2012.

5. ConoBneB, bopuc AnekcannpoBud. MapkeTunr : yueOHUK s By30B / b. A. ConoBbe, A. A.
Meuikos, b. B. Mycatos. - Mocksa : UH®PA-M, 2013. - 336 c.

8. Ilepeyenb pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHHKANMOHHOH ceTn «UH-
TepHeT» (najiee - ceTtb «MHTEepHET»), HEOOXOAUMBIX IJIs1 OCBOCHUS U CIIMILIH-
HBI (MOYJIA)

OduunanbHbie CAUTBI
1. MunucrepctBo oOpa3oBanus U Hayku Poccuiickoit @enepanuu. [DneKTpoHHBIN pecypc]. —
URL: http://MuHOOpHAYKH.p]/

2. Odwunmanbubii callt ['ocynmapctBennoit ymbr P®. [Dnextponnsiii pecypc]. — URL:
http://www.duma.gov.ru/

3. Odunuansueiii  caiit  IlpaBurensctBa P®. [Onektponnsiii  pecypc]. — URL:
http://government.ru/

4. Odpuumanbubii  cait  Ilpesupmenta  P®.  [Onektponnsii  pecypc]. —  URL:
http://www.kremlin.ru/

5. Oduumansueiii caiit Cosera @eneparun P®. [Onexkrtponnsiii pecypc]. — URL:

http://www.council.gov.ru/

6. Oduuunanbueiii cailt Anmunuctpanun KemepoBckoil obmactu [DaeKTpoHHBIM pecypc]. —
URL: http://www.ako.ru/default.asp

7. Oduunansueiii caiit KemepoBckoro ropoackoro CoBera HapOJHBIX JEMyTaTOB [DIEKTPOH-
Heiii pecypc]. — URL: http://www.kemgorsovet.ru/

8. Oduuumanbueiii caiit CoBera HapoJHbIX JenmyTaToB KemepoBckoil o0mactu [DeKTpOHHBIN
pecype]. — URL: http://www.sndko.ru/

9. CaidT riubauu MapkeTosIoroB: http://www.marketologi.ru/

10. Caiit Poccuiickoii accorpanuu MapkeTunra: http://www.ram.ru/

11. ®enepanbHas ciyx0a rocyaapcrBenHoi cratuctuku PO.- URL: http://www.gks.ru/

Kypuaibi:

. Bonpocer sxonomuku. - URL: http://www.vopreco.ru/

Dkcneprt. [DnekTpoHHbIi pecypce]. - URL: http://www.expert.ru
DHIMKIIONE IS MapKETHHTa [ DJIEKTPOHHBIH pecypc].: http://marketing.spb.ru/
On-line xypnan o mapketuHry 4p.ru [SnexTpoHHsbI pecypc].: http://4p.ru/
Mapxkeroor [DnekTpoHHbIH pecypc]. http://www.marketolog.7st.ru/

Mapxketunr B Poccun u 3a pyoeskoM [DnekTpoHHbIH pecypc]. http://dis.ru

oUAwWNE

9. MeToanueckue yKazaHus AJsi 00y4aromuxcs Mo OCBOCHNI0 TMCHUIIIMHBI (MO-
AyJIAA)

[Tpu u3yyeHNn TUCIUIUIMHBI HCTIONB3YIOTCS Cleaytonie GopmMbl pabOTHI:
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1. Jlexuuu, Ha KOTOPBIX pacCMAaTPUBAIOTCS OCHOBHBIE TEOPETUYECKHE BOIPOCH! JAaHHOW IHC-
LUIUIMHBL. JIEKIMOHHBIE MaTEpHasbl COAEPHKATCA B CIAUA-KOHCIIEKTE M0 AUCHMILINHE «MapKeTuH-
TOBBIE UCCIIEAOBAHUS U CUTYALIMOHHBIN aHAIU3).

2. CeMMHapCKHe 3aHATHUS, HA KOTOPBIX IPOBOAUTCS OIPOC IO TEOPETUYECKUM BOIIPOCAM U3Y-
YaeMbIX TeM, pa30MparoTcsi NPOOJIEMHbBIE CUTYalluH, 3aCIyIIUBAIOTCS JOKIa bl B (hOpME KOJUIEKTHUB-
HBIX TIPE3CHTAIUH.

3azaHusl K CEMUHApCKUM 3aHATHAM cozepxarcs B 1lnanax cemunapckoro 3anstus. Ilpu non-
TOTOBKE K CEMUHapy cjelyeT HCIOJb30BaTh PEKOMEHJIOBAHHBIN IperojaBaTeaeM Y4eOHHK - JUIs
OCBOCHMS TEOPETUYECKOI0 MaTepuasa.

3. CamocTosTenpHas paboTa. 3aiaHus 110 CaMOCTOATENIbHBIM paboTam conepxarcs B [IpakTu-
KymMe 110 «MapKeTHHIOBbIE MCCIIOBAHMS U CUTYallMOHHBIN aHain3». B camocrosrenbHyto paboTy
CTYJEHTOB BXOJIUT:

— IOJrOTOBKAa K CEMHHApCKOMY 3aHATHUIO (OCBOEHHE TEOPETUYECKOT0 MaTepHaa);
— TOATOTOBKA JIOKJIAJa, €ro MpeacTaBieHue B (hopMe npe3eHTalunu;

— aHaju3 KeHCOB IO 3a/IaHHBIM IIPEN0AaBaTENIEM BOIIPOCaM ;

— aHaJiu3 y4eOHBIX BUACOPOIMKOB IO 33JaHHBIM IIPENoAaBaTelsiM BOIIPOCaM;

— 3HAKOMCTBO C JIOIIOJIHUTEIBHON JIUTEPATYPOH.

4. 3auet no aucuuminHe « MapKeTUHIOBbIE UCCIIEIOBAHUS U CUTYaLlMOHHBIN aHAIIN3.

3ayer caeTcs MUCbMEHHO. 3aueTHbIN TeCcT MpeacTaBiseT co0oi CTPYKTYpUPOBAHHOE 3a/laHue
10 BCEM TeMaM JHCHUIUIMHBEL. TecToBoe 3amaHue BKIOYalOT 30 albTepHATHBHBIX BOIPOCOB, 2 OT-
KPBITBIX BOIPOCA, 2 IPOOJIEMHBIX BOIIPOCA.

JIisi MOArOTOBKM K 3a4eTy CJEeAYyeT BOCIIOJIB30BAaThCS PEKOMEHJIOBAHHBIM IIPENOIABATEIIEM
y4EOHUKOM, CIIai-KOHCIEKTOM JICKI1I, CBOMMHU KOHCIEKTaMH JIEKIUI U JTOKJIaZ0oB Ha CEMHMHap-
CKOM 3aHATUH, peepUpOBAHHBIMU CTAThSIMU U Jp. MaTepUATaMH.

10. ITepeyenb HHPOPMALMOHHBIX TEXHOJOTU, HCMOJIb3YyeMbIX MPH OCYLECTBJIE-
HMH 00pa30BaTeJBLHOIO MpoLecca Mo IMCHUILIMHE (MOIYJII0), BKJIKYAs mepe-
YeHb MPOIPAMMHOIO ol0ecredyeHuss 1 HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM
(mpu HEOOXOAUMOCTH)

1. AnpecHo-tenedoHHas HHPOpMAIMOHHAs cucrtema [OnekTpoHHbBId pecypc]. — URL:
http://www.rosvlast.ru/index.aspx

2. WudopmannonHo-npaBoBoii mopran «KoHCymbTaHT rmmrocy (mpaBoBasi 0a3a MaHHBIX). [DIek-
TpoHHbIi pecypc]. — URL: http://www.consultant.ru/

3. HudopmanmonHo-nipaBoBoii moprtan «[apanT» (mpaBoBas 0a3a MaHHBIX). [DJIEKTPOHHBIA pe-

cypc]. — URL: http://www.garant.ru/
4. OduuunanbHbI HHTEPHET-IOPTAJ MPaBOBOM MHpopMmanuu. [DnekTpoHHbIH pecypc]. — URL:
http://pravo.gov.ru/
5. Caiit MHCcTHTYTa TOCYIapCTBEHHOTO M MyHHUIMNaNbHOTO ynpasieHus ['Y BIID [DnexTpoHHbII
pecypc]. — URL.: http://www.ipamm.hse.ru/
®enepalibHbIl 00pa3oBaTENbHBIN MOpTal «IKOHOMMKA, COLMOJIOTHS, MEHEIKMEHT». [Diek-
TpoHHBIN pecypc]. — URL: http://ecsocman.edu.ru

S

10. ITepeuyenb HHPOPMALMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NMPH OCYLIECTBJIE-
HHH 00pPa30BaTeJBLHOIO MpoUecca Mo AMCHUILINHE (MOIYJII0), BKJIKOYAs mepe-
YyeHb MPOTPAMMHOIO0 ob0ecredyeHusi 1 HHPOPMAIMOHHBIX CIIPABOYHBIX CUCTEM
(nmpu HEOOXOTUMOCTH)

OO0pa3oBaTenbHbIE OPTAJIbI U OMOJIHOTEKH
®denepanbHbIi 00pa3oBaTeNbHbIN OpTal: JkoHOMHUKa, Comuomnorus, MenemxmenT. - URL:
http://ecsocman.ru
Cratuctuueckuii mopran ['Y-BIID. - URL: http://stat.hse.ru/



http://www.rosvlast.ru/index.aspx
http://ecsocman.ru/
http://stat.hse.ru/

11. Onucanne MaTepUaJbHO-TeXHHUYECKOH 0a3bl, HEOOXOAMMON JIA OCYIIEeCTB-
JIeHHs1 00pa30BaTeJIbHOI0 NMpoLecca Mo JMCUMILINHE (MO1YJII0)

B kxauecTBe MaTepHabHO-TEXHUYECKOTO 00ECTICUeHHSI JUCIUIUTMHBI «MapKeTHHTOBBIE HCCIIe-
JIOBaHUS M CUTYAI[MOHHBIN aHAJIM3» UCIOJIb3YIOTCS MHTEPAKTUBHbBIE YCTPOWCTBA: KOMIIBIOTED, MPO-
€KTOp, MHTEPAKTUBHAsSL JOCKa.

12. Uuble cBeeHus U (WIH) MaTePHAJIBI

12.1. Ocobennocmu peanuzayuu OUCYUNAUHDL 01 UHBATUOO8 U JIUY C OZPAHUYEH-
HbIMU 803MONCHOCMAMU 300P08bA

Jlnst ocylecTBiIeHus IpOoLEeayp TEKYIIEro KOHTPOJI YCIIEBAEMOCTH U NPOMEXKYTOYHOU aTTe-
CTallMU OOYYaIOUIMXCS CO3AaHbl (DOHJIbI OLIEHOYHBIX CPEACTB, aJallTUPOBAHHbIC Ui MHBAJIUAOB U
JUL ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbsSI M IIO3BOJISAIOIIME OLCHUTDH JOCTHKEHHE MMM 3a-
IUIAaHUPOBAaHHBIX B OCHOBHOH 00Opa30BaTeNIbHOW MporpaMme pe3ylbTaTOB OOY4YeHHS M YPOBEHb
c(OpPMHPOBAHHOCTH BCEX KOMIIETEHIIN, 3asBJICHHBIX B 00pa3oBarenbHOI mporpamme.dopma mpo-
BEJICHUS TEKYLIEW aTTeCTalMM Ul CTyJE€HTOB-MHBAJIUIOB YCTAHABIMBAETCS C Y4€TOM WHIUBHIY-
QIBHBIX MCUXO0(U3NIECKUX OCOOCHHOCTEH (YCTHO, MUCBbMEHHO Ha Oymare, MTMCHbMEHHO Ha KOMITbIO-
Tepe, B popMe TecTupoBaHus U T.1.). [Ipu TecTupoBaHuM A7l CIa0OBUISAIIUX CTYIEHTOB UCHOJIb3Y-
torcs @OC ¢ ykpynmHeHHBIM mipudToM. Ha 3K3aMeH mpuriiamaercs COMpOBOKIAOIINMA, KOTOPBIN
o0ecreynBaeT TEXHUYECKOE CONPOBOXKAECHUE CTyIeHTY. IIpu HEOOXOIUMOCTH CTYAEHTY-UHBAIUIY
IIPENOCTABIIAETCA JOIOJHUTEIBHOE BPEMs LIS TOATOTOBKHM OTBETA HA 3a4€TE MUJIU K3aMEHE.

12.2. Ilepeuens obpazoseameibHbIX mMEXHOI02UIL, UCNOJIb3YEMBIX NPU OCYULeCMele-
Huu obpazoeamenbHo20 npoyecca no OUcyunIune (Mooynio)

Ne | HammeHoBanme Kparkas xapakrepucruka IIpeacrasienne
n/ | obpa3oBarteib- OLICHOYHOI0 Cpel-
I | HOW TEeXHOJIOTHH cTBa B poHje

1. | Pedepar CpencTBo, MO3BOJIAONIEE OLICHUTh YMEHHE o0y4a- | TemaTnka u Tpebo-

OHICrocd MUCbMCHHO H3JIaraTb MAaTCpUall IO I10- | BAHUA K pe(bepI/Ipo—
CTaBJICHHOM TEME, CaMOCTOATCIbHO HaXOAWThb HEC- | BAHUIO cTaTe u pa-
O6XOI[I/IMYIO I/IHq)OpMaI_[I/IIO, AHAJIM3UPOBATL U 00Te CO craTucThye-

0000111aTh €€, AeJaTh BEIBOILIL. CKMMH MaTepuajiaMu
2. | Agamus mpo- | Meron oOydeHusi, MpeAHa3HAYeHHBI [UIsi coBep- | [IpoOnemubie Bompo-
6J'I€MHI)IX CI/ITya- IMICHCTBOBAHHUA HABBIKOB U HOJ'Iy’—IeHI/IH OIIbITa B CJIC- | CHI.
Uit JYIOLX OOJIACTSIX: BBIBICHHE, OTOOp U pelleHHe

npobsem; padoTa ¢ MPeanoJoKEHUSIMUA U 3aKJItoue-
HUSIMU; OLICHKa aJbT€PHATHUB; NMPUHITUE PELICHU;
CIIylIaHWE U IOHUMaHUe Ipyrux mrojei. Ilo3somser
OLIEHUTh HAaBBIKM AHAJIUTUYECKOW pabOTHI, CIOCO0-
HOCTH BBISBJISITH HH(POPMAITHUIO, HEOOXOAUMYIO IS
NPUHATHS peIICHHH.

CocrtaButenn: HomueHT kadheapsl SKOHOMUYECKON TEOPUU U TOCYAAPCTBEHHOTO YITpaBiie-

HUS, K.3.H., 1oueHT Anapuna H.O.
(Pamunus, unuyuansr u doadxcrnocms npenooasamens (eti))




