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1. IlepevyeHpb MJIAHUPYEMBIX Pe3yJbTATOB 00y4EeHHUS MO AUCIHUIINHE
(MOyJ110), COOTHECEHHBIX € IVIAHUPYEMbIMHU Pe3yJIbTATAMHU O0CBOEHHSA
00pa3oBaTeIbHOI MPOrPaMMBbI

Koowt Pe3syabrarsl ocBoenuss OOIl | IlepedyeHb muIaHMpPyeMbIX Pe3yJibTATOB
Komnemenyuu Cooeporcanue KomnemeHnyuil 00y4YeHHs MO TUCIHUTLINHE
OIIK-2 CnocoOHOCTh K | 3HaTB:
KPUTHYECKOMY BOCIPUSITHIO, | OCHOBHBIE 3aKOHOMEPHOCTH MPOTEKAHUs
0000111eHuIO, aHaU3y | KOMIUIEKCHBIX COLMAIBHBIX MPOIECCOB
npodecCHOHATbHON (conmnabHBIX KOH(JIMKTOB) u
uH(pOpMAIIUU, MOCTAHOBKE LETH | MEXaHU3MBI (YHKIIMOHUPOBAHUS
U BBIOOpY MyTeil ee JOCTUKEHUSI | OCHOBHBIX COLIUATIBHBIX OOIIHOCTEH.
Ymersn:
MIPOU3BO/INTb, oTOUparh u
aHAIM3UPOBATh JIAHHBIE O COLMATBHBIX
KOH(JIMKTaX;
aHaJIU3UPOBAThH MHPOBO33pEHYECKUE,
COLIMATLHO Y JIMYHOCTHO 3HAYMMBIE
POOIEMBI.
Baaners:
HaBbIKaMH MEXJIMYHOCTHOMN U

MEXKKYJIBTYPHON KOMMYHUKALIUY;
HaBbIKAMHU Hay4YHOI'O aHaIU3a
COIIMANIBHBIX MPOOJIEM U COLMATBHBIX

KOH()JIMKTOB.
IIK-6 CnocoOHOCTh HaXOIUTh 3HaTh:
OpraHU3aIMOHHO- TEOPETHYECKUE OCHOBBI  COLIMOJIOTUU
YIIPaBJICHUYECKUE PELICHUS B KOH(JIUKTOB; OCHOBHBIE
HECTaHJAPTHBIX CUTYALMSIX U 3aKOHOMEPHOCTH MPOTEKAHUS
TOTOBHOCTh HECTH 3a HUX COLIMAJIbHBIX KOH(JIUKTOB.
OTBETCTBEHHOCTD YMmern:

MPUMEHATh COOTBETCTBYIOIIHUE  IEJISIM
METOABl cOOpa W aHamu3a JaHHBIX TpU
M3YYCHUH COIMATBHBIX KOH(JIUKTOB.
Baagern:

CITOCOOHOCTBIO HCIIOIL30BaHUS
COIIMOJIOTUYECCKHUX 3HaHI/II>'I Ha HpaKTI/IKe.

2. Mecto nucuuninnbl B cTpykrype OOII 0akanaBpuara

«Conuonoruss KOH(MIUKTOB» SIBJISICTCS 0a30BOM JAMCIIUIIMHON B pasjelne
«HanmoHansHO-peTHOHAIBHBI KOMIIOHEHT, BKJIIOYAs JUCIUIUIMHBI U KYpPCHI TIO
BbIOOPY CTyAEHTa, YyCTaHaBlIMBaeMble By30M ((akyiabreTroM)» Bb3.B.0/1.16.
JucuumirHa 4YuTaeTcsl CTyAeHTaM Ha 4 Kypce B 7-M CeMecCTpe.

N3yuenne nuctumiuabl  «Corumoniorust KOH(IUKTOBY» Oa3upyeTcs Ha
3HAHUSIX, TOJYYCHHBIX CTyJICHTaMH paHee B OOJACTH CIEAYIOMNX Y4eOHBIX
muctutind: b1.b.4. «®unocodus», b1.b.2. «Ucropus», b3.b.6. «ConmansHas
ncuxoyoruss», b3.b.1. «OcnHoBbel comuonorun», b3.b.4. «Metongoiorust u
METOAMKa comuojoruueckoro wucciaegopanus», b3.B.O/1.15. «Couuomnorus



OpraHu3aluii», B3.B.5. «IKOHOMUYECKAS COLIMOJIOTUS», b3.B.O/I.1.
«9tHocoumonoruss», b3.b.7. «llomutnueckas  comumonorus», b3.B.OJ1.3.
«Commogyiorust  penuruu». JlojokeH 3HaTh 0a3oBble M MPOQECCHOHAIBHO-
npodUIUpPOBaHHBIE OCHOBBI (DHIIOCO(UM, TICUXOJOTHH, YIKOHOMUKH U HCTOPHUH;
OCHOBHBIE TEOPETUYECKHE MOJEIU W METOJbl HCCIEIOBAaHUS, OMUCHIBAIOIINE
COIMAJIbHOE  JICHCTBHE,  COIMMAIBHOE  BOCHPHUATHE, KOMMYHHKAIIUIO U
B3aMMOJICCTBHE HAa MHKPO- W MaKpOYPOBHSX; OBITH CIIOCOOCH IPUMEHSTH B
npodeccruoHanbHOM NEeATEeNbHOCTH 0a30BbIC u mpodecCuOoHAIbHO-
npoQIMPOBAaHHBIE 3HAHUS W HABBIKM MO OCHOBAM COIMOJOTHYECKON TEOpUU U
METO/IaM COIMOJIOTHYECKOTO MCCIIEeIOBAHNUS.

N3yuenne aucturumnbl «Comuonorus KoHQIUKTOBY (hopmupyer 6a30BbIe
3HaHWS JUISl  OBJIQJICHHS CIEHUAIBHBIMH  MPO(PECCHOHAIBHBIMUA  HAaBBIKAMH,
dbopmupyembie aucturummHamu: b3.b8. «Cormmonorus ynpasnenus», b3.B.J/IB.8.
«Co1MoNa0rus KOMMYHUKAIUI.

3. O0bemM aUCHMIIMHBI (MOAYJIsI) B 3a4eTHBLIX €IUHHMIAX € YKa3aHHeM
KOJINYeCTBa AKaJeMHYEeCKHX 4YacOB, BbIIEJEHHBIX HA KOHTAKTHYI0 PpadoTy
odyyawimmuxcsi ¢ npenogasaregeM (0  BHAAM  3aHATHHA) MW HA
CaAMOCTOSITEJIbHYI0 PA00Ty 00y4aKOLIUXCH

OO0mast Tpy1I0€EMKOCTh AUCITUIUIMHBI COCTABISIET 3 3aueTHbie enuHuIlel (3E)
108 akageMHUECKUX YaCOB.

3.1. O0bémM qMCHUILUIHHBI (MOAYJISI) IO BUIAM Y4eOHBIX 3aHATHI (B Yacax)

Bua yuyeO6Hoii padoThI Bcero uyacoB s | Becero uacos ais
OYHOM (¢opMbI | 3204HOI  (PopMBI
o0yueHust o0yueHust

O0masi  TpymoeMKocTh  0a30BOrO 108 108

MOJYJISl TUCTIUTUTHHBI

KonTtakTHast paboTa 00y4yarommxcs ¢ 30

npenojaBaresieM (1o BUIaM yueOHbIX
3aHSATUI) (BCETO)

AyIuTOpHBIC 3aHATHS (BCET0) 30 10
B ToMm yucie:

Jlexumm 15 6
CemuHapbl 15 4
B T. 4. B aKTUBHOW M MHTEPAKTUBHOMN 10 2
dbopmax

Bueayautopnas pabora (Bcero) /8 94
B Tom wumcne - uHIMBHAyanbHas -

pabota 00yJarIMXCs v

pEenoaaBaTeseM

CamocrosiTenpHas pabora /8 94




oOyuaronmxcs (Bcero)

B ToMm uncie:

O3HaKOMJIEGHME C  OCHOBHOU W 15

JIOTIOJIHUTEJIbHOW JINTEPATYPOU

CamocTOsITENNbHOE ~ HM3YYEHUE  TEM 10

JCITUTUTUHBI

BrinonHeHne KOHTPOJIBHBIX 3aJaHUI 20

TBopueckas padota (3cce) 15

AHaIM3  KOHKPETHBIX  COIMAJIbHBIX 18

KOH(DJIMKTOB W TEXHOJOTMH  HUX

yperyJIupoBaHuUs

Bun  npomexyrouHoi — arrecranuu 3a4eT 3auer 4

oOyuJaromerocs (3a4er)

4. Coaep:xkaHue IMCUMIUVIMHBI (MOAYJIfA), CTPYKTYPMPOBAaHHOE IO TeMaM

(pasmesamM) ¢ yKazaHueMm

OTBECJICHHOTI'O

Ha

aKaJieMU4eCKNX YaCOB U BUI0B y4eOHbIX 3aHATHIl

HHX

KOJINYECTBA

4.1. Pazoenvt Ooucuyuniunsvt (MoOyasa) u mpyooemMKoOCHib HO 6UOAM YYEOHbIX
3aHamuil (6 aKkademuyecKux 4acax)
0J151 OUHOU (hopmul 00yUeHUA
Ne | Pa3znen O0mas | Buabl  y4eOHbIX  3aHaATHIl, | DOpPMBI TeKYLIEro
Ne | mUCHMILUTHHBI TPyAo- BKJIIOYAsl CAMOCTOSITEJIbHYIO KOHTPOJIA
n/ eMKOCTh | padory  oOy4amommuxcs, H ycneBaeMoCTH
n (uacax) TPYA0EMKOCTH (B yacax
BCEro
ayautopHbie yueonnoie | CaMOCTOH
3AHATUHA TeJILHAA
JIEKIH CeMnHapu, paﬁOTa
" NpaKTH4ec
KHe
3aHATUA
1. | KonuenryaabHbl 4 4 18 YerHplii  ompoc,
€ OCHOBBI U MPaKTUYECKUE
METO/1bI 3a/1aHusl,
UCCIIEIOBAHUS acce
KOH(IMKTA
2. |Crpyktypa # 4 4 20 VYerHblil  ompoc,
JUHAMUKA MPAKTUYECKUE
COI[MAJILHOTO 3a/1aHus,
KOH(IMKTA Occe, TECT
3. | IIpenynpexnex 4 4 20 YcTHBIN ompoc,
ue u Occe, KapTa
paspenieHue aHanu3a KOHMINK-
COIMAIbHBIX Ta
KOH(JIMKTOB




4. | Konpuuktel B 3 3 20 Dcce, ceMecTpoBast
pa3HbIX cepax pabota
Hroro 108 15 15 78 3aver
0114 3a04HOU opmbl 00yUeHus
2 Buabl yueOHbIX
5 3aHSATHI, BKJIIOYAS
:§ 2 6CZIMOC';OS[TC.]'[bHyIO (I)OprI
2 § padoTy 00y4armuxcs u TeKyme
&3 TPYA0EMKOCTh o
Ne Paznen 5 (B yacax)
s KOHTPO
n/n JUCIHUILTAHBI g ayIuTOPHbIE camMocT
(@) yqeﬁﬂue 3aHATUSA 0oATE/Ib a5
Hast ycneBae
JIEKIHH CEeMHUHAPBbI,
Beero NPaKTHYECK paGora| MOCTH
He 3aHATUSI oﬁyqa
OIHuXcC
b |
1. KoHnrenryanbHble OCHOBBI U 22 2 20
METOJIbl MCCJIeIOBAaHUSI KOH(IIMKTA
2. CTpyKTypa U JUHAMHKA 26 2 24
COIIMAJIBHOTO KOH(JIMKTA
3. | Ilpeaynpexaenue u pa3perieHne 30 2 2 28
COLIMAJIbHBIX KOH(IMKTOB
4. | KoH}uUKTHI B pa3HbIX chepax 24 2 22
3auer 4
4, Bcero mo kypcy 108 6 4 94
4.2 Cooeprcanue oucyuniaunwvl (MoOy1a), CHPYKMYPUPOBAHHOE NO MEMAM
(pazoenam)
Ne HanmenoBanue Coaepixanue
pa3aena
JTUCIHUIIINHBI
1. KonnenryaabHble
OCHOBBI 1 METOAbI
MCCJIeI0BaAaHUA
KOH(JINKTA

Cooeporcanue 1eKYUOHHO20 Kypca

1.1.

[IpenMer, OCHOBHBIE
[MOHATHS COIMOJIOTHHU
KOH(JIUKTOB

[xondmukTa:

KOH(JIUKTOB.

pa3iInyHbIC

DyHKIUU

OOBEKT W TpenMeT COIUOJIOTHH KOHGIUKTOB. [loHsTHE
ONpPEIETICHUIO.
CTpyKTYypHBIH, (DYHKIITMOHAIBHBIA M JUHAMHYECKHE ACTEKTHI
conranbHOr0 KOH(IMKTa. OCHOBHBIE TOHSTHS COIMOJIOTUU
KOH(JIUKTOB.

CooTHolIeHne C KOHQUIMKTOJIOTHEH M APYTUMH OTpacisiMU

OJIXOJIbI K

COLIMOJIOTHH




pcciaenoBaHus KOH(IMKTAa. MEXAUCIUIUIMHAPHBIN IOIX0X K
M3y4eHUIO KOH(IMKTOB.

Hctopusi cTaHOBIIEHHSI COLMOJOTHMM KOHQUIMKTa 3a
pyoesxom u B Poccun.  OcHOBHBIE  HampaBJCHUS
[uccnenoBarenbckoil  AEATENBHOCTH W Cepbl NPUMEHEHHS
COIIMOJIOTHH KOH(JINKTOB.

1.2. (OCHOBHBIE Konnernmmus  conumanpHO-K1accoBoro  koHdummkra K.
TEOPETUUECKUE Mapkca.  [Iuanektwueckas  KoHmenuus — koHpmukra  P.
Mosienn conuanbHbIX lapennopda.

KOH(JIUKTOB. OYHKIMOHATUCTCKOE  OOBsACHEHHE  KOHQIMKTa B
[konnermnu I'. 3ummens. [To3utuBHas poak KOHMIUKTA.
Konnernus commansHoro koHgiukra Jlptouca Kosepa.
Pabota JI. Kozepa «®yHKIIMN KOH(IUKTAY.
Urposas monens koHdunkTa: A. Pamonoprt.
[ToBenenveckas wmoaens koHpuukra: K. boymausr.
Konnenmus cornacus u Hacunus U. lanpryHra.
Temobl npaxmuuecxux/cemuHapCKux 3anamMuUl

1.1. Tema: Ilpeamer wu Bormpocst
ocHoBHble — moHATus | 1. IIpeamer cormomnoruu KOHGIUKTOB. COOTHOILIEHHE C
COLIMOJIOTHH KOH(MIMKTOJIOTHEN
[koH(pHMKTA 2. OCHOBHBIE MOHATHS COLMOJIOTHH KOH(IIUKTOB

3.  Hcropus cTaHOBJICHUS COIIMOJIOTHH KOH(IMKTOB 3a
py6esxxoMm u B Poccun

1.2 Tema: OcHOBHBIE Bormpocst
TEOpPETUYECKHE 1. ®opmupoBanue (yHIaMEHTAIbHBIX OCHOBAaHHH COIMOJIOTHY
Mozaenu conuanbHbIX [KoHQuumKTOB (K. Mapke, I'. 3ummens)  KiaccoBas Tteopus
[koH(]IHKTOB. |K0H(1)J1HKTa K. Mapkca.

2. lnanextuueckas Teopus kondumkra P. Jlapennopda
3. Teopus no3utuBHO-(yHKIMOHATEHOTO KoH(uKTa JI. Kozepa
2 |CTpykTypa |
MUHAMHUKA
COLMAJIBLHOIO
|K0H(1mnKTa
2.1 |CtpykTypHBIH aHATU3 OOBeKTUBHBIC U CyObEKTHUBHBIC (baxTops
OH(JIUKTOB [Bo3HUKHOBEHUS COLIMAJIbHBIX KOH(JIMKTOB.
HCTUTYLIMOHATILHBIE, CTPYKTYPHO-(DYHKIIMOHAIbHEIE,
COLIMAJIbHO-TPYIIIOBEIE, MICUXOJIOTHYECKHE (bakTopsbl.
HecoBnanenne wuHTEpEeCcOB, LENEH, LEHHOCTEW KaKk OCHOBA
[moBeneHUeCKOro aHTaroHU3Ma.
[lonarue cTpykTypbl KoH(pmuKTa. IIpocTpaHcTBO
|[KOH(QIUKTHOTO MPOTHUBOCTOSHUS, €MO0 OCHOBHBIE KOOPJIUHATHI.
CyObexTsl KoH(pHMKTa. ONMOHEHTHI M WX pPaHTH, (PAKTOPHI
paHKuUpoBaHWs.  30Ha  pasHorjacuid  CTOpoH.  OOBEKT
[xonpmukTa.. Pantmonanuzanus oowekra koHduukra. [lpouenypa
(ITOAMEHBI 00BEKTa» M BO3HUKHOBEHHE KBa3HOOBEKTOB.
[Ipenmer koH(]IUKTA, CBA3b MpeaAMeTa U 00bekTa. JINYHOCTHBIE
PIIEMEHTHI KOH(GIUKTa (MOTUBBI, YCTAHOBKHU U Jp.). PecypcHbrit
[moTennman cropon. Cpena koHQIIUKTA.
2.2|/lunamMuka Konduukr kak mporecc. JnHaMuuecKuil aHanu3 KOHMIMKTA.
OH(IIMKTOB. BaprnabGeabHOCTh W M3MEHYUBOCTH KOH(IMKTHOTO IMpoIiecca.
|K OCHOBHBIE TE€pEeMEHHBIEC: HACHUIHCTBEHHOCTh, WHTEHCHBHOCTB,




OCTPOTa, MACIITAOHOCTh. DAKTOPHI, BIHUSAIONUME HA IUHAMUKY
[xonpmHKTA.

Ortanbl  pasButus  KoHuKTa. [IpenxoHpauKTHAS
(TaTeHTHAs) CTaaus WIH CTa[us COLMATBLHOW HANPSKEHHOCTH.

MHIIIeHT " HavaJIo OTKPBITOTO KOH(IMKTHOTO
[IPOTUBOCTOSIHUSA. DCKaNalus, KyJIbMUHAIUS, JedCKallalus
KOH(JIUKTA. Cranus 3aBEPIICHUS KoH(pIMKTa "
MOCICKOH(DIUKTHAS.

MOI[CJ'II/I N TAaKTHUKHU IIOBCIACHHA B COLHMAJIBHBIX KOH(i)J'II/IKTHI)IX

CUTyalluIX U KOHq)JII/IKTaX .

Tembl npakmuyeckux/cemMuHapcKux 3aHamutl
2.1|Tema: CTpyKTYypHBIi Bormpocsr
aHanu3 KOHPIuKTOB  |1.CyOBbeKTHBHBIE U OOBEKTHBHBIE (PAKTOPBI-IPHYUHBI
BO3HHUKHOBEHHUS KOH(IUKTOB.
2.CTpyKTYpHBIE JIEMEHTHI KOH(IMKTA U UX XapaKTePUCTHKA.
3. YcnoBus mpoTekanusi KOHMIUKTA.
2.2 [Tema: Jlunamuka Bompocsr
[koudMKTOB 1. KondmukT xak mporecc.
2. @DakTOpbI, BAUAIOMINE HA JUHAMUKY KOH(IMKTOB.
3. OcHOBHBIE 3Tarbl KOHPJIUKTA U KX XapaKTEPUCTHKA
3. [[Ipenynpexaenue m|
aspelieHue
COIUATIBHBIX
KOH(IUKTOB
3.1| IIpornosupoBanue u [[IporHo3upoBaHre KOH(PIUKTOB M HMX NpoduIaKTHKA: OOIIHe
MEXaHU3MBI npuHiunbl.  ColuanbHas HANPSDKEHHOCTh M CIIOCOOBI €€
npenynpexnaenus [u3ydenus. HWuctutyuumoHanbHble HopMaTuBHBIE MeXaHU3MBb]
KOH(MKTOB. CriocoObI|ipeoTBpameHust KoHGIUKTOB. [lcuxonornyeckue MPUHIIMIIB]
UCCJIEIOBAHMUS npenoTBpameHuss  KOHMIUKTOB. «KOH(IUKTOreHb» U UX|
COLIMAJIbHOU neiicTBUe, 3aKOH  AcKamalmuu — KoHGuukroreHoB. IIpaBuia
HaIpsDKEHHOCTH  [0ecKOH(IHMKTHOTO  moBeneHus. [IpoGmema  dopmupoBaHusy]
TOJIEPaHTHOCTH KakK NMPUHIIMIIA COLUUAIBHOTO B3aMMOJICHCTBHS B
COBPEMEHHOM OOIIIECTRE.
3.2 |[Crioco6bl [TonsiTus «ympaBiieHHEe KOH(MIUKTOM», «PETYIUPOBAHHE]
pETyIHMpPOBAHUS U[KOH(IIUKTay. «pa3perieHne KOHPIUKTa»
pa3perieHus CrniocoObl pa3pelieHusi couuanbHbIX KOH(IUKTOB. Bumapl
[koHpmMKTOB COLMAJILHOTO TPUHYXJEHUs U mporecta. Kommpomucc Kak
crioco0 pazpenieHus KOHMIUKTA.
[MocpennuuecTBo (Menuamus) U apOUTPak KaKk CrocoOb]
[pazperieHuss KOH(IJIUKTOB.
[leperoBopsl M WX pONb B 3aBEepIICHUU KOH(QIMKTA.
ConuanbHeble, OpraHU3aI[IOHHbIE u MICUXOJIOTHYECKUE
TpeOoBaHUs K TPOBEACHHIO TeperoBopoB. IloaroroBka u
[mpoBeeHne MeperoBOpoB: OCHOBHBIE ATAIIBI.
[leperoBopHbIC CTUIIM M BO3MOXXHOCTH MX MPUMEHEHUS. Y CIIOBHS
[yCHeIIHbIX TeperoBopoB. Crenudrka opraHu3anuu neperoBopos
[B 5KCTpEMaIbHON CUTYALUH.
Tembl npakmuyeckux/cemuHapcKux 3aHamutl




3.1| IIporno3upoBanue u Bormpocsr
MEXaHU3MBI 1. .IlporHozupoBaHue KOH(MIMKTHOM CHUTyallMl: OCHOBHBIE
OPEAYNpeXIeHUsT  [IPUHIUIBI U IPaBUiIa
KOH(MKTOB. CriocoObl| 2. CornpanbHasi HAMPSHXKEHHOCTh U €€ WHAWKATOPBL.
UCCIICI0BaHMS 3. MexaHu3Mbl IPEYNPEXICHUS KOHQINKTOB.
COLIMAJIbHOM 4. Ilcuxonoruueckre MPUHIMITBI TPEIOTBPAILCHUS KOH(PINKTOB
HaNpsHKEHHOCTH
3.2|Croco0br Bompocsr
pEryIMpOBaHUs y[l. HacunbcTBEeHHBIE METOIBI Pa3pEIIEHUs KOH(DINKTOB.
paspereHus 2. Crioco0Obl pa3peneHust KOHPIUKTOB
[xkoHpHMKTOB 3. Menuarnus Kak CpeICTBO pa3pernieHus KOH(IJIUKTOB.
4, |§0H(I)JIPIKTLI B
a3HbIX cepax
4.1|KoHpIUKTB B pa3HBIX Konguauxkrs! B chepe nmomuruku. Biaacts ¥ rocrnoicTso -
chepax obmecTBa [mpenmet kondrkTa. KOHKYpEHITUS TOIUTHYECKUX DJIUT.
[lomuTnuecknii  KOHQUUKT Kak (opma OOpbOBI 3a BIACTH H
BavsiHMe. HacuibCTBEHHbIE UM HEHACUIBCTBEHHBIE  (DOPMBI
|HOJII/ITI/I‘-IGCKOI71 60pb0bl. Ponb rocynapcTBEHHBIX HHCTUTYTOB B
peryIupoBaHUM  COLMAIbHBIX  KOH(mukToB.  [lonmTu3zanus
COLIMANIBHBIX KOH(IMKTOB.
MexrTHHYecKHEe KOHPIUKTBI. VICTOKH MEXITHHYECKHUX
KoHpuukTOB.  Crnemmduka  HpOTEKaHUS  MEKITHHYECKUX
|KOH(1)J'II/IKTOBZ (bakTophl yCWJICHHS] U CTaOmIM3arui. MexXxaHu3Mbl
HCKAJIAIUI STHUYECKHX KOH(JIUKTOB. [TomuTHueckue
MaHUITYJIATUBHBIE MEXaHU3Mbl (OPMHUPOBAHUS MEKITHHUECKOM
HaATPSOHKEHHOCTU. BO3MOXXHOCTH M TYTH pa3pelIeHus] STHUIECKUX
|KOH(1)J'II/IKTOB.
KoHpauKTHI B 3k0HOMHIYecKoii cdepe. KoHPIUKTEHI B
opranuzanusax. [IoHATHS KOH(IUKTHI B OpraHU3aluH,
OpraHU3aIMOHHBINA KOH(IUKT, COLNANTbHO-TPYA0BOM KOH(IIUKT,
MHAYCTpUAIbHBINA KOHPIUKT. DOpMBI KOHQIUKTOB B
opranu3zauu. CriocoObl peryaTupoBaHus U YIPABICHHS
KOH(IMKTOM B OPraHU3aLUAX U MEXKAYy HUMU. [lesTeIbHOCT
PYKOBOJIUTEIIS, €TO POJIb B YIIPABIEHUHN KOH(IMKTOM.
Temobl npakmutteCKux/cemuHapCKux 3aHaAMUU
4.1 [KoH(IUKTBI B pa3HBIX| Bormpocst
cdepax obuiecTBa 1. [Monmutnueckuii KOHPIUKT Kak (popma OOpHOBI 32 BIACTH U
BIIMSIHUE.

2. MexdTHUYECKHEe KOHQIMKTBI: OCHOBHBIE MPUYUHBI H
0COOCHHOCTH MPOTEKAHUS, MYTH PETYIMPOBAHHUS MEKITHUIECKHUX
KOH(JINKTOB.

3. Tlonarume KoHGIMKTa B OpraHW3alldd, €ro crenuduka.
OCHOBHBIE THITbI OPTraHU3ALMOHHBIX KOH(IUKTOB.

4. OcHOBHBIE WCTOYHMKM ¥ TIPUYMHBI OPraHU3alHOHHBIX
koHuukToB.IIpodunakTuka M paspermieHue KOHGIUKTOB B
OpraHHU3aluH.




5. IlepeyeHb y4eOHO-METOAMYECKOT0 O0ecTieYeHHs IJIsl CAMOCTOSTeILHOM
padoThI 00Yy4AKOIIMXCSH M0 JUCHUIJINHE

[ToMuMO pEKOMEHAOBAHHONW OCHOBHOM M JOIOJHUTEIBHOW JMUTEPATyphl, B
MPOLIECCE CAMOCTOSITENTLHOM PAaOOThI CTYIEHTHI MOTYT MOJIb30BATHCS CIIEIYIOIINMU
METOAUYECKUMU MaTEpUATIAMH:

ctynenToB Hampasiienus 62.040100 — Couuonorus .

62.040100 — Cormmomnorus.

OTKPBITOM JOCTYTIE€ Ha Kadeape corroaornieckux Hayk aya. 8508.

1. CnoBapp TepMuHOB MO nuctuiuinHe «Commonaorus KOH(MIUKTOB» IS
2. Couumosorusi KOH(MIUKTOB: TMEPCOHAIMMU ISl CTYJEHTOB HaIlpaBJICHUS

MCTO,Z[I/I‘ICCKI/Ie Marepuajibl B BHAC OJBJIICKTPOHHBIX PCECYPCOB HAXOOATCA B

6. ®OH/1 OLICHOYHBIX CPEACTB /ISl IPOBEICHUA TPOMEKYTOYHOM
arrecTauMu 00y4AKUIUXCS 10 JUCHUILIMHE (MOAYJII0)

Ne Kontponupyemsie paznenst (Tembl) | Kog KOHTpoaupyeMoi KOMIIETEHIIMM | HAUMEHOBaHUE
/T JTUCITUTUTUHBI (wm e€ yacTtH) / 1 ee GOpMyJIMPOBKA | OLIEHOYHOTO
(pe3ynbTathl MO pazzenam) — 110 KEJIAHUIO CpEACTBA
1. Paznen 1. KoHuenryajbHbIe 3uamo: TectoBbie
OCHOBBI n METOAbI MK 6 a1t
TeopeTudecKre oCHOBBI connonoruu | [IpakTuueckue
HCCIe10BAaHNA KOH(INKTA KOH(JIUKTOB; OCHOBHBIC 3alaHns
3aKOHOMEPHOCTH MPOTEKAHUS
COIIMAJIBHBIX KOH(IUKTOB.
Ymemos:
IIK 6
MIPUMEHSTh COOTBETCTBYIOIIHE Occe
LEJISIM METO/IbI cOOpa U aHaIu3a
TAHHBIX TIPU U3YYEHUH COLUATBHBIX
KOH(JIUKTOB.
Bnaoems: [IpakTnueckue
IIK 6 3a7aHus
CIOCOOHOCTBIO UCIIOJIB30BAHUS
COLMOJIOTUYECKUX 3HAHUI HA
MIPaKTHKE.
2. Paznen 2. CprKTypa " 3name: TecToBbIe
OIIK-2 3aaHus
JUHAMHUKA COIMAJIBHOI'O
OCHOBHBIE 3aKOHOMEPHOCTH
KOH(]IMKTA HPOTEKAHUS KOMILIEKCHBIX
COLIMAJIFHBIX MPOIIECCOB
(counanbHBIX KOHPIUKTOB) U
MEXaHU3MBbI (DYHKIIMOHHUPOBAHUS
OCHOBHBIX COLIMAJIbHBIX OOIIHOCTEH.
Ymemos: IIpakTrueckue
OIIK-2 3aMaHus
POU3BOJIUTH, OTOUPATh U Occe
aHaAJIM3UPOBATh IaHHBIE O
COIMAJIbHBIX KOH(JIMKTAX;




aHAJTM3UPOBATH
MHUPOBO33PEHUYECKHE, COIUAIBHO H
JUYHOCTHO 3HAYUMBIC TTPOOJIEMBI
Bnaoemo:

OIIK-2

HaBBIKAMM MCKIMYHOCTHOM U
MEXKYJITYPHON KOMMYHUKAIIAH;
HaBBIKAMH HAyYHOTO aHaau3a
COIIMAJIBHBIX npooiaem u
COIIMAJIBHBIX KOH()JIMKTOB.

[IpakTrueckue
3aJaHUs
Occe

Paznen 3. llpexynpexaenue u
pa3pelieHue COHAJIBHBIX
KOH(JIMKTOB

3namo:

IIK 6

TEOPETUIECKHE OCHOBBI
COIIMOJIOTHH KOH(DJIUKTOR;
OCHOBHBIEC 3aKOHOMEPHOCTH
MPOTEKAHUS COIMATTLHBIX
KOH(JIUKTOB.

Ymemn:

OIIK-2

MPOU3BOINTH, OTOUPATH U
aHAJIM3UPOBATh IAHHBIC O
COLIMATILHBIX KOH(IIUKTAX;
aHAJTM3UPOBATH
MHPOBO33PEHUYECKHE, COIUAIBHO H
JUYHOCTHO 3HAYUMBIC TTPOOJIEMBI
Bnaoemo:

OIIK-2

HaBBIKAMM MCKITMYHOCTHOM U
MEXKYJIbTYPHON KOMMYHHUKAIIAH;
HaBBIKAMH HAy4YHOTO aHam3a
COLIMAJIBHBIX npooaemM u
COIMAJIBHBIX KOH()IMKTOB.

TecTOBBIE
3aJaHUs
Occe

[IpakTrueckue
3aJaHUs

IIpaxTrueckue
3a1aHus

Paznen 4. Konduukrsl B
pa3HbIX cepax

3namop:

OIlK-2

OCHOBHBIE 3aKOHOMEPHOCTH
MPOTEKAHUS KOMIUJIEKCHBIX
COLIMAJTILHBIX MPOIIECCOB
(connanbHBIX KOHPIUKTOB) U
MEXaHU3MBbI (DYHKIIMOHHUPOBAHUS
OCHOBHBIX COILIMAJIbHBIX OOIIHOCTEH.

Ymems:

IIK 6

MIPUMEHSITh COOTBETCTBYIOIIIHE
[eIsIM METO/IbI COOpa M aHaIHM3a
TAHHBIX TPU U3YYEHUH COITUATBHBIX
KOH()JIUKTOB.

Bnaoemow:

IIK 6
CIOCOOHOCTBIO KUCIIOJIb30BAHUSA

COITMOJIOTUYECKUX 3HAHUHN Ha

MIPAKTHKE.

TecToBEIE
3aaHus

IIpaxTrueckue
3a/laHus

Kaprorpadupos
aHue
KOH(IIMKTA




18.
19.
20.
21,
22,
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

6.2 Tunoevie KOHmMpPoOILHBIE 3A0AHUA UTU UHBLIE MAMEPUATTbL
6.2.1. 3auver
A. Tunoswvle sonpocwi.

. O6beKT, mpeaMeT U PYHKIMU COLIMOTIOTHH KOH(IUKTOB.

. IlonsiTe KoH(pIMKTA.

. McTopusi cTaHOBJIEHUS COIIMOIOTMY KOH(IIMKTOB B 3apy0€KHOI COIIMOIOTUN

. UcTtopusi cTaHOBIIEHUS U OCHOBHBIEC HAINPaBJICHUS MCCICIOBAHUN COIUOJIOTHU

KOH(IMKTOB B Poccum.

. Teopus konduukra K. Mapkca.

. Kondnukronornueckas reopus I'.3ummens.

. dynkimoHanbHas Teopus kondaukra JI. Kosepa.

. «kKondmukrHas mojaens obiectay P.Jlapennopda.

. Mukpocormuonoruueckue mojenu konpiukra (K. boynaunr, U. ['anbtyHr)

. O0bekTUBHBIE U CYOBEKTHUBHBIE (DAaKTOPhl BO3HUKHOBEHUS COIMATBHBIX
KOH(DIIUKTOB.

. CTpyKkTypa KOH(IHKTA.

. [lonsitne koHpaukTOreHa. BUbl KOHPIMKTOTEHOB.

. lunaMuyeckasi MOJieNib COUUAIbHOTO KOH(IIUKTA.

. DTanbl pa3BUTHS COLMATIBLHOTO KOH(MIUKTA.

. Ctpareruu noBeieHus B KOH(MIUKTE. TUNBI KOHPIUKTHBIX TUYHOCTEH.

. OyHKIHMH COMATBHOTO KOH(PIMKTA B OOILIECTBE.

. [Iporno3upoBanne KOHGIMKTOB. (CnocoObl HUCCIEAOBAHMS  COLUUATBHOU

HaIPsHKEHHOCTH.

MexaHu3Mbl IPEeIOTBPALICHHS] KOH(DIUKTOB.

PerynupoBanue counanbHbIX KOH(IUKTOB.

®opmbl U c1OCOOBI pa3perieHns COIMATbHBIX KOH(PIUKTOB.

MenauaTtopcTBO U IEPErOBOPHI Kak Croco0 pa3pelieHns KOH(INKTOB.

Tunosnorus couuanbHbIX KOH(IUKTOB.

XapakTeprucTUKa MEXJINYHOCTHOTO KOH(IIUKTA.

BHYyTpUrpynmnoBoi u MEXIrpynmnoBo KOHMIUKT.

KoH(pAnKT HHTEpECOB U 1IEHHOCTHBIN KOH(IUKT.

Mexatandeckue KoHPIUKTHIL. [IpudnHb1, 0COOEHHOCTH U (POPMBI TPOTEKAHUS.

KoH(paukTe! B OpraHu3anusx

TpynoBbie KOHPIUKTHI

®opmbl KOHPIHUKTA.

KoH(pANKTHI B yCIOBUSAX MEPEXOAHOTO PA3BUTHS POCCHICKOTO OOIIECTBA.

Meronuka uccie10BaHus KOHPIIUKTA.

AHanu3 U [uarHocTuka KOHQIMKTA.

b. Kpumepuu u wikana oyenuganusi.
K 3adery pomyckarTcsi CTYIOEHTHI, BBINOJHUBIINE MPAKTUYECKHE U

TCCTOBBIC 3aJaHHA. 3auer IMPOBOJUTCA B YCTHOﬁ (bopMe 110 IPECAJIO0KCHHBIM BBIIIC

BO

pocam.



OneHka «3aumeno» CTAaBUTCS CTYAEHTY, KOTOpBIM a) yCBOWJ Bech (WiIn
OCHOBHOI1) 00b€M MPOTrPaMMHOI0 MaTepuaia; 0) MpaBUIBHO, apTyMEHTHPOBAHHO
OTBETHJI Ha BCE BOMPOCHI (OCHOBHBIC, JTOMOJHHUTEIbHBIC, YTOYHSIOIINE), OTBET
WUTIOCTPUPYETCS TPUMEpaMH; B) yMEeT NPUMEHSATh IIOJyYCHHBIC 3HAaHUS Ha
MPaKTUKE, YMEET COCTaBJIITh KapTy KOH(IIMKTA (HE JOMyCKaeT IpyObIX OIMOOK,
yCTpaHSET OTACIbHbIE HETOYHOCTH CaMOCTOSTENIbHO WM C  T[OMOIIBIO
JIOTIOTHUTEIBHBIX BOTPOCOB TIPETOAaBarens). B) BIaJceT HaBBIKAMHU aHAIN3a
OPUYUH, CTPYKTYPHl U JUHAMUKH TPOTEKAHUS COIHUATBHOTO KOH(IHMKTA,
BBIPAOOTKH MEp IO pa3pelieHrt0 KOH(IIUKTA.

OneHka «He3aumeHo» CTABUTCS, €CIU COJAEPKAHHE BOIPOCOB PACKPHITO
ciado, 3HAHUS UMEIOT dbparMeHTapHbBIN xapaxrep, OTJINYAIOTCS
MOBEPXHOCTHOCTBIO U MaJiOl COAEpPKATeNbHOCTbIO, UMEIOTCS HETOUYHOCTH MpHU
OTBETE Ha OCHOBHBIE BOIIPOCHI, JOMYyCKaloTcs (axTuueckue ommOku. CTyaeHt
HOPOSIBIISIET ~ CTPEMJIEHWE  IOAMEHUTh  HAaydyHOe O0O0OCHOBaHHME  MpoOJieM
pacCyXICHUSIMH OOBIICHHO-TIOBCETHEBHOTO OBITOBOIO xapaktepa. He wmoxer
OTBETUTH Ha IOTIOJHUTEIBHBIE BOMIPOCHI, TPEIJIOKEHHBIC TIPETIOaBaTEIEM.

6.2.2 Dcce

Ilenp 3cce COCTOMT B Pa3BUTUM TaKUX HABBIKOB, KaK CaMOCTOSITEIHHOE
TBOPUYECKOE MBIIUICHUE M TMHUCHMEHHOE H3II0KEHHWE COOCTBEHHBIX MBICIEH TIO
KOHKPETHOMY BOIIPOCY Ha OCHOBE M3YUEHHOM JIUTEPATypBHI.

A. Temwl acce
. DBOJIOIUS NPEJCTABICHUN O KOH(DIUKTE
. ConanbHbII KOH(IUKT B TpyAaxX POCCUHCKUX COLMOJIOrOB Havana XX BeKa
. OCHOBHBIE HalpaBJICHUS UCCIIEA0BaHNN KOHPIUKTOB B COBpeMEHHOM Poccun
. ConasibHO-TICUXOJIOTUYECKUE TEOPUH KOH(DIIUKTA.
. CommmoOunonornyeckas napaaurma. [lonsrue arpeccun.
. IIpobiematuka conmanbHOTO KOH(MIUKTA B TpyAax OpaHkPypTCKON MIKOIIBI.
. KondnukTs! uaTepecos
. 3aKOHOMEPHOCTH (POPMHUPOBAHUS U U3MEHEHHSI KOH(PIMKTHOTO MPOCTPAHCTBA
. [lonsiTue «KepTBBD B KOHPIIUKTE
10. ®opmupoBanue «oOpasza Bparay B KOHMIUKTE
11. Metoap! NpoPUIAKTUKN KOHPJIUKTOB B OpraHU3aIIH
12. 3abacroBka kak opma TpyJ0BOro KOHGIMKTA
13. [To3urmoHHbINH KOHPIUKT
14. Arpeccuss Kak crnoco0 JOCTH)KEHHMsSI HWHTEpecoB. TakTuUKa CAep>KUBAHMS
arpeccuu

15. Hacwime kak crnoco® KOH(PIMKTHOTO TOCTHXKECHHUS Teei
16. [IpuHIMI HEHACUIIUS B pa3pelieHuH KOHPIUKTA
17. BriGop cTHIIS OBEIEHUS B COOTBETCTBYIOIIECH KOH(MIMKTHON CUTYallUU
18. KoH(puKThI B MUpE TOTUTHKA
19. IleperoBopsbl: CTpaTeruu, MOJICIH U TEXHUKH
20. MaHunmynATUBHBIEC TEXHUKU JOCTUKEHHUS LI€TIeH U peryInpoBaHusi KOH(IUKTa
21. TonepaHTHOCTb KaK MPUHIUIT COIIMAIIBHOTO B3aUMOICHCTBUSI.

©Coo~Nook~,wWN



b. Kpumepuu u wixana oyenusanus.

Coo01ieHre 3cce AOMKHO OBITh MPEACTABIECHO B KPAaTKOM TE3UCHOM (hopme
(o6bem 10 3 cTpaHull meyaTHOro tekcra). [ns mombopa auTeparypbl CTYAECHTHI
MOTYT BOCHOJIB30BAThCS MyOJIMKAIMAMU U3 CIIKUCKA JOTOJHUTEIBHON JTUTEPATYpPhI
WM COOCTBEHHBIMU MCTOYHHUKAMU.

Ornenka — max 10 6anoB, Kak cymMMa CIeayIoIUX KpUTEPUCB:

- MyJbTUMEIUHHAS MPE3CHTAINSA WM HAJIMYHUC Pa3IaTOYHOr0 MaTepuaia Jyis
CTYJIGHTOB — 2 0aJ;

- cojaepxaHue d3cce (TOJHOTa WCIONB30BAHUS JIMTEPATYpPhl, COOCTBEHHBIC
BBIBOJIBI M YMO3AKJTIOUEHUS, JJOTUKA U3JI0KEHUS U Ap.— 6 Oa;

- TpaMOTHasI pe4b, MOJHBIE OTBETHI HA BOMPOCHI —2 Oajuia.

6.2.3. TecroBbIe 3a1aHUSA
Lleap TECTOBBIX 3aJlaHUN — MPOBEPKA 3HAHUW TEPMHUHOJOTHYECKOrO IMOJIS
JUCUUIUIMHBL Y OPUEHTHUPOBAHMSI CTYJACHTOB B BONPOCAaX, OIPAaHUYEHHBIX
IporpaMMoi JUCHUIUIMHBL. TecTupoBaHME MNPOBOAMTCS IO HUTOraM H3Y4YEHUs
pa3zienoB NPOrpaMMbl U IO UTOTaM U3yYEHHS TUCLUIIMHBI.
A. Ilpumepvr mecmogwvix 3a0anuii

1. CornacHo Teopuu I'. 3ummens Hen30exKHOCTb KOHPIMKTOB 3aJI05KEHA B:

A) KJIaCCOBOM HEPaBEHCTBE

b) camoii npupose yenoBeka

B) HexBaTke pecypcoB

I') crarycHoit nuddepennmanmn
2. COBOKYITHOCTh YCTOMUMBBIX 3JIEMEHTOB KOH(IIMKTA, 00pa3yIOUINX LIETOCTHYIO
CUCTEMY, 3TO:

A) cuctema KOH(pIUKTA

b) nunamuka xoHpavkTa

B) ¢dynakuuu koHpmkTa

I') ctpykTypa KoHpINKTa
3. TakTuka KOMIpoMuUcca, IPUMEHsIeMasi PU pa3pelieHnH KOHMINKTA, 3TO:

A) B3aMMHBIE YCTYIIKU Ka)KJ0W U3 CTOPOH

b) monmxeHue cCBOMX CTPEMIIEHUI U MPUHATHE MTO3ULIMIA ONIIIOHEHTA

B) coBmecTHBIM OUCK pEIICHH, YIOBIETBOPSIOIIETO HHTEPECHI BCEX CTOPOH

I') kaxk;1ast U3 CTOPOH HACTaUBAET HA CBOEH MO3UIIMU
4. K uadopMallMOHHBIM TEXHOJOTUAM NMPOPUIAKTUKN KOHPIUKTOB TPUHAIIICHKUT:

A) obecrieuenue 6J1aronpUATHOTO MCUXOJIOTMYECKOT0 KIruMaTa

b) cHsATHE colManbHON HAPSKEHHOCTH

B) ycTpanenue ciiyxoB, HCKaXKeHUM HHPOpMaLIUu

I') npeceuenune Bcex KOHPIMKTHBIX B3aUMOJICHCTBUI
5. Coop mepBuuyHOUW wuHpOpManuu 00 oOOBEKTe KOHGIMKTA  dYepe3
HEMOCPEACTBEHHOE BOCIHPHUATHE W (PUKCUPOBAHUE KOH(JIMKTHBIX COOBITHUM
OCYLIECTBIISIETCS C TOMOIIBIO METOAA!

A) 3xcriepuMeHTa

b) nabmronenus

B) counomeTrpun



I') onpoca
b. Kpumepuu u wixana oyenueanus.
Tectsl mo paznenam coctodT u3 10-15 BompocoB, utorossie coctost u3 30
BOIIPOCOB, B KaKJIOM BOIIPOCE MPEIIOJIAraeTcsl TOJBKO OJUH MPaBUIbHBIA OTBET.

MaxkcuMmanbHas orieHka - 10 6annos.
81% -100% — 10 6anros;
66%-80% -9 6anra;
51%-65%- 8 6anna;,
menee 51% - 0 bannos (unu Heyo081eMeOPUMENLHO).

6.2.4. IIpakTuyeckue 3aJaHUus

A. Ilpumepwvl npakmuueckux 3a0anuil

1. BeimumwuTe U3 CIOBaped M SHIMKIONEIUNA pa3IMYHbIC OIpEAeICHUs
«COIMATBHBIN KOHPIMKTY» U MPOBEAUTE UX CPABHUTEIHHBIN aHAIN3.

2. JlaliTe ompeneneHue CIEAYIOUUM TOHATUSAM: npomugopeuue, 60pvoaq,
KOHGQpoumayusl, KOHKypeHyus, COpesHo8anue, 9YTo OOIIer0 U B YeM OTIUYHE OT
TIOHSTHS KOHGIUKM.

3. Omumure OCHOBHBIE KOHIeNu U Teopun kKoHbmkTa K.Mapkca,
I".3ummens, P. lapennopda, JI.Kozepa, A.Panonopta, M.I'anerynra, K.boynaunra
Kpurepuu onucanus BKIOUYAIOT pa3inyHblie acnekThl KoHduukTa (K.):

IIpupoaa K. — BeipakaeT cymHocTh K., €ro ucXoaHbIe 3JIEMEHThI U PUHIIUIIBI
[Ipnumnel K. — koMIuieke pakTopoB, nopoxaawmux K.

Octpora K. — creneHp NOTEHIHAIBHON U aKTyalbHOM peanu3annu K.

Cuna K. — MOIIHOCTB M MOTEHIHAJ CTOJIKHOBEHUS CTOPOH

®yuknun K. — HampaBieHHOCTh M HasHaueHue K. kak Thna couuaiabHOro
B3aUMOJECHUCTBUSA

[TocnencrBust K. — pe3ynbpraTtel npoTeKkanus U peryiauposanus K.

Meroasl paspemenuss K. — cmocoObl mpodUIakTHKH, YperyJupoBaHUS U

3aBepuieHus K.

4. Ilpoananu3upyite cTpyKTypy KOH(pIuKTa (Ha mpUMepe Jr00ro peanrbHOro
COLIMATILHOTO KOH(M)JIMKTA WK OMHCAHHOTO B XY/A0KECTBEHHOM IIPOU3BE/ICHUN ).

5. Cy1ecTByIOT 11 OCOOCHHOCTH IMHAMHUKU KOH(JIMKTA Ha Pa3HbIX YPOBHSX U
B pa3HbiXx cdepax? IlpuBenure nBa mpuMepa U3 pa3HbIX oOONacTel W npairte
KpPaTKYIO XapaKTEPUCTUKY pPa3BUTHUS JAHHBIX KOH(IUKTOB.

6. Ha mpumepe m000T0 peaibHOTO COIMAThbHOTO KOH(IMKTA UIH OMMMCAHHOTO B
XYyJI0)KECTBEHHOM  NPOM3BEICHUH, MPOAHAIMZUPYUTE CTPATErMu IOBEJICHUA
KOH(JIMKTYIOIIHUX CTOPOH.

7. YKaXdTe WHAUKATOPHI COIMAJIbHOM HANPSHKEHHOCTH HAa MakKpOypBHE U
MUKPOYPOBHE, KOTOPBIE MOYKHO HW3MEPHUTh C MOMOILIBI) COIMOJIOTHYECKUX U
COLMAJIbHO-TICUXOJIOTUYECKUX METOJIOB.

8. Bribopouno mpaktuueckue 3aganus u3: EmenbsnoB C. M. Ilpaktukym 1o
KOH(JIMKTOJOTUH - 3-€ U31., iepepad. u gom. - M. : TTutep IIpecc, 2009. - 379 c.

AHa/IU3 KOHKPETHBIX COUUAJBHBIX KOH(PJIMKTOB M TEXHOJOTHN HX
yperyjaupoBaHus (KapTa KOH(}JINKTA)



3anaHue: BbIOpaTh KOHKPETHYIO KOH(JIMKTHYIO CHUTYalMi0O M JaTh €€
XapaKTEPUCTUKY, 3aM0JHUB CIAEAYIONIYIO (hopMmy.

Ne Ipusznak Onucanue KOHKPETHOIO
n/n CONHUAIBHOT0 KOH(QINKTA

KondnukTHas cutyanus

30Ha KOH(IIUKTA

Jlokanu3anust KOHIUKTA

CyOBbeKTbl KOH(IHUKTA

Nuunuaropsl KOH(IMKTA

[Tpeanocbuiku KOHGIUKTA

Kondaukrorensl

Namunenr

©I0 NS O~ WIN -

OOBEKT U mpeaMeT KOH(IUKTA

[EEN
o

Konteker KOH(pIMKTA
(monuTHYECKNE, TIPaBOBEIE,
MOpaJIbHBIE XaPaAKTEPUCTUKH )

11. | Henu xoHbauKTa

12. | CpencrtBa KOHIMKTA

13. | CnocoObl u (GopMbl paspelieHus
KOH(IMKTA

14. | [Ipsimbie pe3ynbTaThl KOH(IUKTA

15. | [locnencTBust KOHGIUKTA

16. | CnocoObl npoUIaKTHUKA
KOH(JIMKTA

KommeHnTapuii k Tabnuiie:

1 KondmukTHass curyanus — 0003HAYCHUE MPOTHUBOPEUUN, COJEPIKAIINUX
UCTUHHYIO IPUUMHY KOH(DIUKTA.
2. OOmiasi xapakTepuCcTHKa 30HbI KOH(IUKTA: IKOHOMUYECKOE IMOJIOXKEHUE,

CTPYKTypa COLMAIIBHOW TPYMIbl (MM HACEJICHUS), YCIOBUS U YPOBEHb KU3HHU U
Ap.

3. [IpocTpaHCTBEHHO-BpEMEHHAs  JIOKAJIW3alMsl: T/I€ BO3HUK  KOH(JIUKT
(MecTO), BpeMsi BOSHUKHOBEHUS U JJIUTEILHOCTh IPOTEKAHMS.
4. CyObekThl KOHGIUKTA: Tpynma B IEJIOM, WX €€ IpeACTaBUTEIIH,

opunmaibHble U HEO(UIMATIbHBIE MPEACTABUTEIN, OPraHU30BAHHbIE OOIIHOCTH.
WcTuHHBIE U TOJACTAaBHBIE CyOBEKTHI.

5. Nunnmatopsl KOHGIMKTA: MACCUBHBIC W aKTUBHBIC YYaCTHHKU KOH(JIMKTA.
[TomxuraTenu, MpoBOKaTOPhl KOH(IIUKTA.

6. [Tpennockuiku koHMIUKTA (peaibHble WM MUDOTOTU3UPOBAHHBIE COOBITHS,
MPEABICTOPHUS, OTKPHITOCTh UH(MOPMAITIU, MOTUBBI, CIIYXH H JIp.).

7. KondnukTorensl — HenmocpencTBeHHbIE JedcTBUs (Wi  Oe3aeiicTBus),
MOTYIIIME TPUBECTH U MPUBEIITNE K KOH(IIUKTY.

8. NHuuneHT — onucaHue CTeYEHUs: OOCTOSITENBCTB, MOCTYXKUBIIUX TOBOJOM

JUTs1 KOH(IIUKTA.




Q. OObeKkT U mpenMeT KoOHIMKTA: oO1ee mojie U cepa KOH(PINKTA, a TaKKe
KOHKPETHOE COJIep >KaHUE CIIOPHOU MpoOIJIeMBI.

10. Konrtekct  koH(uMKkTa  (TMOJIMTHUYECKHUE,  MPABOBBbIE,  MOpaJbHbIE
XapaKTePUCTHUKH).

11. Ilenmn xoHQMKTA: HAIEJIECHHOCTh HAa JCKaJalUi0 KOH(IUKTA WM
COTPYIHHMYECTBO, BUJIUMBIE M CKPBITbIE UEIH, JIOCTHKEHUE OJHOCTOPOHHETO
BBIUTPHINIA WU B3aMMHOM BBITOJIbI, CTPEMIICHHE K KOMIIPOMHCCY M KOHCEHCYCY
WM TIPEBOCXOJICTBY.

12. CpenctBa  KOHGIHWKTA: BHABl  HCIONB3YEMBIX  MaTepUATBHBIX |
CUMBOJIMYECKUX CPEJICTB, CTENEHb WX WCIOIb30BAHMS, MAHUMYJSAINAS WU
peanbHOE MPUMEHEHHE.

13. Cnocobsl u ¢GopMbl pa3pemieHus KOHQIMKTA: CHOCOOBI  JEHCTBUS
YYaCTHHUKOB BO BceX (ha3ax pa3BepThIBaHUS KOH(MIUKTA, COOTBETCTBYIOIINE
MOJIETIN TIOBEJECHUS; HEMOCPEACTBEHHbBIE WM C TIOMOIIBIO TTOCPETHUKOB (POPMBI
paspeiienus kKoH(umkTa. Opranbl U CIy»)O0bl, 00€CIeUnBaIOIINE YPETYIUPOBAHUE
KOH(JIMKTA U JIp.

14, Tlpsmbie pe3yabTaThl KOHMINKTA: HEMOCPEACTBEHHBIE PE3yJIbTAaThl CTHIUKH,
CTOJIKHOBEHUSI, KOMIIPOMHCCA WIJIA TTAPTHEPCTBA.

15. TlocnenctBus KOHGIMKTA: OMOCPEIOBAHHBICE M KOCBEHHBIE CIEACTBHS, WX
COOTBETCTBUE HMEBIITUMCS IIETISIM.

16. Cnoco0b! mpoPMIaKTUKH KOH(PIIMKTA: BOZMOXKHO JI OBLIIO MPEAYNPEKICHUE
U portakTKa KOH(IMKTA, OnpeiesieHne He0OXO0AUMBIX CITIOCOOOB M BUIOB.

b. Kpumepuu u wkana oyenusanusi
MakcumainbHas olleHKa 3a KapTy koHdiaukTa 20 6aos.
20 GaIoB CTaBUTCS €CIIM CTYJICHT:

- IPAaBWJIBHO U B TIOJIHOM Mepe BBITIOJHUI 33/IaHUE, TIPH COCTABICHUHU KApPThI
KOH(JIMKTa BEPHO OMPESTIIT CTPYKTYPHBIC JIEMEHTHI, OCHOBHBIC ITAIThl, METOBI
pasperieHusi, TMPEIOKKUI CBOM BAapUAHTHl BO3MOXKHOTO  paspericHus W
npo(UIAKTUKN KOH(PIIHUKTA.

15 Ganna CTaBUTCS €CIM CTY/ICHT:

- IOMYCTUJ J10 3 HE3HAUUTEJIbHBIX OITUOOK
10 Gamnna:

- JIOMyCTUN 10 3 HE3HAYMTEIbHBIX OIMMOOK W HE CMOT BBIJCIUTH WU
HETPAaBUIILHO BBLACTWI 1-2 CTPYKTYPHBIX 3JeMEHTa KOH(MIUKTA WK | U3 ATamoB.,
HE MPEJIOKUIT CBOU BapUAHTHI POPUITAKTHKN KOH(IIUKTA.

0 GamoB:
- IPaBWJIBHO 3aIO0JIHEHO MEHEee TIOJIOBHUHBI KapThl.

6.2.5.CamocTosiTeJIbHOE M3y4YeHHE TeM TMCUMIINHBI:
Ha camocTosTebHOE H3yYEHHUE CIEAYIOIUE TEMBI:
1. Tewma: «Tumonorust KOHPJIUKTOBY.

3adanue: cocraButh Tabauny « Tumnonorust KOHPIUKTOBY

Kpurepuii Turnbl KOHPIMKTOB




Tak e miIsg TPOBEPKH 3HAHWUN IO TEME BOIMPOCHI MO THUIIOJOTUU KOH(MIUKTOB
COJIEPIKATCsl B TECTOBBIX 33JJaHUSX U B TIEPEUHE BOMPOCOB HA 3a4eT.
2. Tema: «MeToIbl HICCTIEOBAHUS COIMAILHOTO KOH(IUKTA. [lnarnocTuka
1 SKCIEpPTH3a KOHMIUKTa».

PaccMoTpeTs cremyromue BOMPOCH!: OOIIME W CHCIHAIBHBIE METOIbI
UCCIICJIOBAaHMSI  COIIMATBHOTO KOHQIHMKTA; CHenupuKa COLUHUOJIOTHYECKOTO
U3Y4YCHUS KOH(MDINKTA; KOMIUIEKCHAs JUArHOCTHKA COIMAIbHOTO KOH(IUKTA.

J1Jist mpoBepKU 3HAHUHM BOMPOCHI TIO TEME COJIEPIKATCS B TECTOBBIX 33/IaHUSX,
B TEpEeYHE BOMPOCOB HA 3a4eT, a TaKXKE IMPU TMPOBEPKE KapThl KOHQIMKTA U
aHaIM3€ KOHKPETHBIX KOH(PJIUKTHBIX CUTYAITHH.

6.3 Memoouueckue mamepuanst, onpeoensaoujue nPoyuedypvl OUEHUBAHUA
3HAHUIl, yMEHUIl, HAGLIKOE U (UIU) OnbIma 0eameibHOCmU, XapaKmepusyujue
Imansvl Popmuposanus KomnemeHyuii

dopMa NPOMEKYTOUHOTO KOHTPOJISI IO JUCHUILIMHE (3a4ET) BKIIOYAET B ce0s
BBITIOJTHEHHE CIIEAYIONINX BUOB TEKYIIIETO KOHTPOJIS:

Ne Buanl gesreannocta B UC Banabl KosuvectBo Cymma 06asi10B
n/n «PelTHHT cTyneHTa» / Buabl
JeATeILHOCTH MO0 TUCIUILIINHE

1 [IpakTuyeckoe 3anarue / 3 10 30
[TpakTuueckas pabota

2 KonTponbHas paboTa, TECT 10 10 2 20
utoram 3ausaTus / Tect
Hoxnan / Joxnax (acce) 10 1 10
Jpyroii Bux nestensHoCTH / 20 1 20
COCTaBJICHUE KapThl KOH(IUKTA

5} CemectpoBast pabota 20 1 20
Hroro 100

Bce 3amanus sBisieTcss He0OXOAMMBIMHA 117151 (POPMUPOBAHUS KOMITETCHITHIA U
KOHTPOJISI 3HAHUM, YMEHHM M HaBBIKOB. [l03TOMy, B Ciy4ae HEBBINOJIHEHUS
3alaHuii B TIpoliecce 0O0ydeHUs, UX HEOOXOIMMO «O0TpaboTaTh» a0 3adera. Bua
3aJIaHni, KOTOPhIE HEOOXOIMUMO BBITIOJIHUTH TSI JTUKBUIAIMHA «330JKEHHOCTH
OIPEAEISAECTCSA B UHANBUAYATBbHOM MOPSIAKE, C YYETOM NPUYUH HEBBITOJIHCHMUS.

B cmydae HeEBBIONHEHHWS 93cCCe, CTYICHTY HEOOXOIUMO TIPUHECTH
MMCBMEHHBIA TEKCT COOOIIECHHsS Ha 3adeT. B TakoM cimydae B Xoje 3auera emy
MOT'YT OBITh 3a/1aHBI BOIPOCHI TIO TEME ICCE.

B cnydae HeBBINMOJHEHMS 3a7aHus 1O KapTorpadupoBaHUI0 KOH(IIMKTA,
CTyJICHTY TakK € HEOOXOJAMMO TIPUHECTU 3aMOJHEHHYI TaOJuIly KapThbl
KOH(JIMKTA HA 3a4erT.

B cnmyyae HEBBINIOJHEHUS TECTOBBIX 3aJaHWi, CTYJCHTY Ha 3a4eTe
JOTIOJIHUTENILHO K BOIIpOcaM OYJIeT BbIJIaH TECT.

Takum 00pa3oM, K YCTHOMY 3a4eTy JIOIYCKAIOTCS CTYJACHTHI, BBITIOJIHUBIIHE
BCE MPAKTUYECKHUE U TECTOBBIC 3aJaHHUS.



[Ipouenypa 3avera. OOmmit Oaml MO JUCHUIUIMHE PACCUYUTHIBACTCSA IIO
dopmyie: 80x(texymuit 6amt : 80) + 20x(aTTecTarmorHbii 6amr : 20).

«3a4TeHo» IO AMCLUMIUIMHE MOXKET ObITh MPOCTABIEHO IPENoAaBaTesieM I10
UTOTaM BBIIIOJIHEHUS TEKYLIEro KOHTpois Ha 51 G6amn. Eciu cryneHt Habupaet 3a
cemecTp MeHee 51 Oamia, TO 3a4eT MNPOBOJUTCS IO BOHpocaM (CTYAEHT
JIOIIYCKAeTCsl K YCTHOMY 3aueTy, € y Hero He MeHee 31 O6aina). Ha moarotosky
naerca 30 MUHYT.

[Ipouenypa oueHuBanuss. OUEHKH 3a TEOPETUYECKHUA BOMPOC M BBHINOJHEHUE
NPAKTHYECKUX 3aJaHui CyMMUPYIOTCS. KpUTepuu OlieHKH CM. BBILIE.

7. IlepevyeHb OCHOBHOM M JONOJHUTEIbHOM Y4e0OHOI TUTEPATYPHI,
HEe00X0AMMOii 1J151 OCBOCHUS M CHUIIMHBI (MOXYJISA)

@) OCHOGHaA Tumepamypa:

1. 3enenxoB M. lO. Kondmnukronorus. — M.: amkos u K, 2012. — 324 c. — URL:
http://e.lanbook.com/view/book/3947/pagel4/ (OBC «Jlaup»).

2. Kozpipe, I'. W. Tlonutmueckass koHpmukronorus: ydeOHoe mocobOue /
I'. U. Koseipes. — M.: ®opym - UHOPA-M, 2011. -430 c.

3. Kpusnoa, E. B. IIpobGrneMbl ToiepaHTHOCTH B COITMATBHBIX OTHOIICHUSX:
yaeoHoe nocooue / E. B. Kpusmosa. — Kemeposo, 2014. — 123 c.

4. Conomatuna, E. H., Counwuonorus xoHdaukra: yueOHOe mocodue /

E. H. Conomatuna. — M.: Axanemuueckuii IIpoekt: Anbma Marep, 2011. —
198 c.

0) oononnumenvHan 1umepamypa.

1. Imutpue, A. B. Murpamus: KoH(QIHKT, 0€30MaCHOCTb, COTPYIHUYECTBO /
A. B. Imutpues, B. W. XKykos, I'. A. [Tagyxos.— M. : U3a-Bo Poccuiickoro roc.
coi. yH-Ta , 2009. — 353 c.
2. EmenbsnoB, C. M. Ilpaktukym no koHdmaukronoruu / C. M. EmenbsHoB. — M.
[Turep Ilpecc, 2009. — 379 c.
3. IIpomanos, C. II. Comumonorus xoHdnukra B Poccun: Hcropus, Teopus,
coBpemenHocTh / C. I1. [Ipomranos. — M. 2008. — 232 c.

4. CremanoB, E. WM., CoBpemenHas koH(uukronorus. OOmue MOAX0Abl K
MOJICTMPOBAHUIO, MOHUTOPHHTY U MEHEIKMEHTY COITMATBHBIX KOH(IJIMKTOB:
yue0. nocobue / E. I Crenanos. — M.: URSS, 2008. - 172 c.

8) Iumepamypa 0713 camocmoAmenbHol padoomel:

1. Annynos, A. 4. Kondmukromorus: yuebnuxk / A. . AHIyNoB,
A. S. Aanynos, A.U. [llununos. - M.: KOHWUTH, 2000. — 551c.
2. Adanacnes, B. B. CoBpemennnie nokanbHbie KOHQUKTH / B. B. Adanacnes //

Bectauk MI'Y. Cepus 18, Comumonoruss u monutonorus. - 2014, - N 1. -
C. 142-151.


http://e.lanbook.com/view/book/3947/page14/

10.

11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21,

Bumnsikosa, H. @. Kondaukronorus: y4yebd.mocooue / H. ®@. Bummnsakona. —
Munck: Yuauepcuterckoe, 2000. — 246 c.

Bounkos, b. C. Konduukronorus: y4e6. nocooue mis By3oB / b. C. Bonkos,
H. B. Bonkoga. - 2-e¢ u3zf., ucnp. u aoi. - M.: AkaJeMHUUeCKuid MpoeKT: AjibmMa
Marep, 2006. - 383 c.

Hapennopd, P. Dnementsl Teopuu conuanbHoro kouduukra / P. Japenaopd //
Commc. —1994.— Ne 5. — C.

Hmutpues, A. B. Conuanbhblii KoHQIUKT: o0mee u ocobeHHoe /
A. B. Imutpues. — M.: I'apnapuku, 2002. — 526 c.

Hmutpues, A. B. Kondaukronorus: yueoHoe mocodue / A. B. JImurpuen. —
M.: T'apmapuxku, 2000. — 318 c.

3annieB, A. K. Conmanbaplii kKoHQIMKT Ha npeanpustuu / A. K. 3aiines. —
Kanyra, 1993.

3npaBombiciioB, A. [I'. Coumornorus koHduukra. Poccuss Ha myTsax
NpeoIoNieHUsT Kpu3uca: mnocooue s By3oB / A. I'. 3apaBombIciioB. - M.:
Acrmekt Ipecc, 1994. - 317 c.

3npaBomeiciioB, A. I. Couuonoruss koHpmukra: Poccus Ha myTsax
npeoaoaeHus kKpusuca: yued. mocodue / A. I'. 3apaBOMBICIIOB. - 2-€ U31., 0.
- M.: Acmekt Ipecc, 1995. - 320 c.

Kubanos, A. S. Kondnukronorus: yuebnuk / A.5l. KubanoB [u ap.]. - 2-¢
u3M., nepepad. u pom. - M.: UHOPA-M, 2006. - 301 c.

Kozep, JI. ®yHkumm coumanpbHOTO KOH(UIMKTA: [[IepeBOJ C  aHIJL
O. A. Hazapogoii] / JI. Kozep. — M.: Unes-IIpecc, 2000. =208 c.

Ko3sbipes, I'. W. "Bpar" u "o0pa3 Bpara" B OOIIECTBEHHBIX U MOJUTHYECKUX
otHomeHusx // Connonornueckue uccnemnoBanus. — 2008. — Ne 1.

Kossipes, I'. 1. O6 ocoOeHHOCTSIX mouTHYeckoro koudukra // BectH. Mock.
ya-Ta. Cep.12. [lonut. Hayku. — 2007. - N 4. — C.68-79.

Kosbipes, I'. UN. XKeprBa B COIMAIBbHO-TIOJIUTUYECKOM KOH(IIUKTE:
Momnorpadus — M., 2008.

Kondnukronorus: Xpecromarusi: yueb.-metoj.nmocodue / coct. H.W. JleoHos,
Pen. I.1. ®enpamreiis. - 2-¢ uza., crep. - M.: BopoHnex: MoCK.ICMX0JI0T0-
conuanbHbii UH-T: MOJIOK, 2003. - 303 ¢

JlebeneBa, M. M. Ilomutuueckoe yperynupoBaHue KHPIUKTOB: I[lomxomsl,
pemenus, Texnosnoruu. — M.: Acnekr IIpecc, 1997. - 272 c.

JleBamoBa, A. B. Koudauktel B coBpemennom mupe / A. B. JleBamosa. — M.:
Acnekr IIpecc, 2001. — 368 c.

[Tpomanos, C. I1. Connanbaplii KOHOIUKT B TPYJaX POCCUUCKHUX COIMOJIOTOB
Havaia XX Beka // Comuc. — 2007.— Ne 12— C. 115-120.

[eitnoB, B. II. Koubaukrtel B Hameld >XW3HU HW WX paspemieHue /
B. II. Ille#inoB. — M.: IIporpecc, 1997. — 246 c.

PemernukoBa, K. B. TeopeTuko-MeTom0I0rH4ecKue€ OCHOBBI THUIIOJIOTHUU

no3urinoHHbIX KoHQuKkTOB / K.B. Pemernukona // Comuc. — 2003.— Ne 7. —
C. 70-76.


http://www.ecsocman.edu.ru/socis/msg/325055.html
http://www.ecsocman.edu.ru/socis/msg/325055.html

22. PemernukoBa, K. B. Merogonornyeckre 0CHOBBI KBATU(HUKAIIUA TEXHOJIOTHH
yhpaBiieHus opranu3anoHHbiMu koHpukTamu / K.B. Pemernukosa // Couuc.
—2008.— Ne 10 - C. 52-61.

23. IOxanunoB, K. M. Cormmonorus KOH(JIMKTA: KOHCIEKT JIEKIUHA 1o Kypcy /
K. M. KOxanunos. — Tomck, 2002. — 122 c.

Kypuaasi: «Conucy, «Ilommcy, «KoHpaukToaorus» u ap.

8. Ilepeuenb pecypcoB HMHGPOPMANMOHHO-TEJEKOMMYHHMKAIMOHHOH CETH
"UnrepHer" (1asee - cerb '"HHTepHeT'"), HEOOXOAUMBIX /Jisi OCBOEHMS
AUCHUIIMHBI (MOIYJIs1)

http://www.confstud.ru/content/view/38/2/ - cailt ~ MexayHapoaHO
accoluaniy KOH(IJIUKTOIOTOB.
http://www.conflictology.spb.ru/ - caiT Cankr-IlerepOyprekux

KOH(DJIMKTOJOTOB-TIPAKTHKOB.

http://www.isras.ru/ - Uucturyr coumosoruu PAH, otaeneHne «comuoiorus
KOH(JIMKTOBY, Hay4YHbIC IyOIMKAI[MH 110 TEMaM JUCIUILUIAHBI

http://socis.isras.ru/ - sxypuan "ColHOJIOrHUeCKHe UCCIeI0BaHusa" CTaThbH I10
COLIMOJIOTMH KOH(MDIUKTOB

http://psychology.ru — Hay4Hble cTaThu 110 KOH(DIUKTOIOI K

http://conflictology.ru/index.php/conflict — konduuKTONOrHUECKHI KypHAI,
HAYYHbBIC CTATHH MO KOH(IMKTOIOTHU

http://www.conflictanet.ru —Ilentp paspemeHuss KOHPIUKTOB (IO Teme
MeauaIus).

9. Meroanyeckue yKa3aHusi JAJds  O0OYyYAKIIMXCH MO OCBOCHHIO
AUCHUIUIMHBI (MOIYJIs1)

Ha nexumsix wu3maraercs OCHOBHOE COJEpKaHHE TEM Kypca, JarTcs
METOMYECKHE yKa3aHUs M0 JaibHeIe padote ctynenta. Pabora Ha cemuHapax
U caMmocTosiTeNbHas pa0oTa HampaBieHbl HAa OCBOEHHUE OTIENIBbHBIX TEM Kypca,
3HAKOMCTBO C JIMTEPaTypoil, BHIPAaOOTKY YMEHUW M HaBBIKOB, YKa3aHHBIX B
TpeOOBaHUSAX K YPOBHIO OCBOCHHMSI TUCIIUIUINHBI.

CamocTtosaTenbHass paboTa CTyA€HTOB Mo aucuuiuimHe «Coluoaorus
KOH(DJIUKTOB», MPEAyCMOTpPEeHHasi y4eOHbIM IIaHOM B oObeme cBbime 70%
oOmero konuuecTsa 4acoB. OCHOBHBIMHM BHJIaMHU M (hOpMaMU CaMOCTOSITENIbHOU
paboOThI CTYJIEHTOB MO TAHHOMN JAMCLMILIAHE SBIISIOTCS:

- 03HAaKOMJICHHE C OCHOBHOW U JIOITOJTHUTEIBHOM JIUTEPATYPOMH;

- CaMoOMOJroTOBKa MO BOIIPOCAM;

- CaMOCTOATENbHOE U3yUYE€HHE YKA3aHHBIX TEM;

- HamucaHue 3CCeE;

- BBINIOJIHEHUE MMPAKTUYECKUX 3aJaHUMH;

- pa300p KOHKPETHBIX CUTYyaIlUH;

- COCTaBJICHHME KapThl KOH(DIUKTA;

- TOJArOTOBKA K TECTaM.


http://www.conflictology.spb.ru/
http://www.isras.ru/
http://socis.isras.ru/
http://psychology.ru/
http://conflictology.ru/index.php/conflict
http://www.conflictanet.ru/

[IpucTtynasgs K HM3y4EHUIO MATEPUAIOB 3aHATHSA, CTYICHTHl BHAYAJIE IOJKHBI
O03HAaKOMHUTHCS C METOANYECKUMU PEKOMEHJALUSIMU, JUTEPATYPOU,
IIEPBOMCTOYHUKAMHU 10 COOTBETCTBYIOLIEH TeMe. B IutaHax ceMUHApCKUX 3aHATHN
IPEJIOKEH KPYyT BOIIPOCOB, 3alaHUi M TEM 3CCE, KOTOPBIA M0100paH Tak, YTOOBI
OBLIO 10 YaCTAM PACKpPBITO COAEpkKaHUE TEMBI B LIeloM. BMmecte ¢ Tem, BOpockH! 1
3alaHMsI  HANPaBISIIOT  CTYJEHTOB HA TBOPYECKMHM IIOAXOA K OCBOCHUIO
JVCLHUTUIAHBIL.

Haubonee pacnpocTpaHneHHON (opMOIl caMOCTOSITENFHOM pabOThl CTYAECHTOB
ABJISIETC YTEHWE OCHOBHOW U JONOJHMTEIBHOM JINTEPATypbl II0 KypCy,
KOHCHIEKTUPOBAHUE W 3ay4YMBaHHE Marepuana. Bo BpeMs dTreHMs Marepuasa 1o
TOM WJIM MHOM TeMe HeoOXOJUMO OOpaTUTh BHUMAHHUE Ha COACpPKaHHE OCHOBHBIX
MOHSTUH, KaTErOpUid M TEPMHUHOB, yMOTPEOJIAEMBbIX B JaHHOW auctuiuinae. Mx
OIpE/IeNICHUE B Pa3IMYHOM JUTEpaType MOXKET ObITh pa3lnyHbIM. BuMThIBasch
BHUMATEIbHO M Pa3MbIIUISAA HAJ TEM WM WHBIM OIPEACICHUEM TOHSATHSA,
KaTeropyuu, TEPMUHA MOKHO 3aMETHUTb, YTO OIPE/IeNICHUE MTPEeAJIaracT 0CoObIi cpe3
BUJIeHUA npooOsemsl. [lmopanusm conep:kaHusl MOHATUN, KaTErOpUil U TEPMUHOB
CTOUT YYUTHIBaTh M MO BO3MOXXHOCTH MpU OTBETE oOpaliarh Ha 3TO BHUMAaHUE,
JlaBasi CpPAaBHUTENBHBIM aAHAIN3 pPA3JIMUMAd M CXOJACTBA OIPENCICHUUA U
MPEACTABICHUN O KAKOM-JTNOO OOIIECTBEHHOM SIBJICHUH.

- Tlpouecc uzyueHus: yuyeOHOM, HaydyHOUH, METOJIUYECKON JuTEpaTypbl TpeOyeT
BHUMATEIBHOIO U OOCTOSITEILHOTO  OCMBICIIEHHS M KOHCIEKTHPOBAHMA.
Koncnexmul 6b1BalOT HECKOJIBKUX BHUJIOB:

- 1. II1aHOBBII KOHCHEKT — KOHCIEKT KHHWIM IO €€ COJACPKAHUIO: pasleiam,
riaBaM U naparpadam. Takoil KOHCIIEKT MOJIHOCTBIO OTPAKAET CTPYKTYPY KHHIH.

- 2. CBOOOJHBII KOHCIEKT — KOHCHEKT, COUYETAIOIUN LUTAThl C COOCTBEHHBIM
IIEPECKa30M COAEPIKaHUs OTACIIbHBIX Pa3/IeIIOB.

- 3. TekcTyanbHbIi KOHCHEKT — KOHCIIEKT B BHUJE COOpaHHS LIMTAT, KOTOpPbHIE
NEPENAOT OCHOBHOE COJEpKAHME KHUIM YEpe3 aBTOPCKUE BbICKA3bIBAaHUS
Hanbosee BaKHBIX UICH.

- 4. TemaTnyeckul KOHCHEKT — KOHCHIEKT, B KOTOPOM IIMTaTbl W3 Pa3HBIX
UCTOYHUKOB WJIM TEPECKa3 aBTOPCKHUX MBICIACH TPYNIHUPYIOTCS MO pyOpUKam,
PACKpPBIBAIOIIAM COJEPKAHUE TEMBI.

- KoOHCHEKT nOoMmKEeH NOoCHenoBaTeNbHO M JIOTMYHO OTPAXKATh B3aMMOCBA3b
BOKHEHIINX CYXKJACHHUM U IMO3UIMI aBTOPA WIM aBTOPOB, OTPAXkKaThb OCHOBHYIO CYTh
KOHCIIEKTUpYeMON TeMmbl Kypca. COCTaBICHHBIM KOHCIIEKT IIOMOXET B
3alIOMMHAHUM IIPOYTEHHOTO MaTepHrasia. PEKOMEHIYETCS OCHOBHBIE IIOHATHS TEMBI
BBIyYUTb Hau3yCTb. DBbIydcHHBIE TIOHATHS M KAaTErOpUU IO3BOJIAT JIETKO
OpUEHTHPOBATHCS B TEME U NPUHUMATh aKTUBHOE ydacTue B OOCYKIEHUM €€ Ha
CEMUHAPCKUX 3aHATHSIX.

B mponecce m3ydeHnsi JaHHOW AUCLUILIMHBI YYHUTHIBAETCS MOCEIIAEMOCTD
JIEKIUH, OLICHUBAECTCS AKTUBHOCTH CTYJICHTOB HA CEMUHAPCKUX 3aHATHSIX, a4 TAKKE
Ka4eCTBO U CBOEBPEMEHHOCTb IIOAIOTOBKHM TEOPETUYECKUX MATEPHUAIIOB,
TBOPYECKUX 3aJaHUM U NPE3EHTALUN ICCe, BBIIIOJIHEHUE TECTOBBIX 3aaHui. Tak
Kak Oonpliass 4acTh Y4eOHOM HAarpy3kd 1O JAUCHUIUIMHE  SBIISETCS
camMocCToOsiTelIbHas paboTa CTYAEHTA, TO NMPOBOJUTCS WHIUBUAYAIbHBIA 3a4€T 1O



npeaIoxKeHHbIM BompocaMm. CTyAeHT, MOKa3aBIINM BBHICOKHI ypOBEHb BJaJEHUS
3HaHUSIMU, YMEHHUSIMM M HaBBIKAMH [0 MPEJI0KEHHOMY BOIPOCY, CUMUTAETCA
YCHEIIHO OCBOMBIIMM Yy4eOHbIH Kypc. B ciydae O0dbIIOrO0 KOJIWYECTBA
3aTpyAHEHU TMpU PACKPBITUM BOIpoca CTYIEHTY TMpejjaraercsa MOBTOpHas
MOJITOTOBKA U TIEPE3AYET.

lloozomoska 3cce. Icce CTyAeHTa — 3TO CAMOCTOSITEIbHAsI MUChbMEHHAs
pabota Ha TeMy, MPEIJIOKEHHYIO TIpenojaBareiieM (TeMa MOXKET ObITh
npeyiokKeHa W CTYACHTOM, HO 00s3aTelbHO JOJDKHA OBITh COTrJIacoBaHa C
npenogasateneM). Llenb scce cOCTOMT B pa3BUTUM HABBIKOB CaMOCTOSATEIHHOTO
TBOPYECKOTO MBIIUIEHUS! U TUCBMEHHOTO H3J0XKEHUS COOCTBEHHBIX MBICTCH.
Hamnucanue scce mo3BoJisieT aBTOPY HAYYUTHCS YETKO M TPAMOTHO (pOPMYJIHMPOBATH
MBICJIH, CTPYKTYpHpPOBaTh WH(GOPMAIIMIO, HCIOJIH30BaTh OCHOBHBIC KaTErOpUu
aHaIM3a, BBIIETSATH MPUUYMHHO-CIICICTBEHHBIC CBS3HM, WIUTIOCTPUPOBATH TMOHSTHUS
COOTBETCTBYIOIIMMHU TPUMEpPaMH, apryMEHTHUPOBAaTh CBOM BBIBOJBI, OBJA/IETh
HAayYHBIM CTHJIEM peud. ®OPMBI 3CCE€ MOTYT OBITh PAa3IUYHBIMU. B HEKOTOPBIX
CIy4asix 3TO MOKET OBbITh aHallu3 MMEIOIIUXCS CTAaTUCTUYECKUX JIAHHBIX IO
u3ydyaeMou mpoOjemMe, MOAPOOHBIM pa30op NPEMIOKEHHOW  3ajadud ¢
pPa3BEpHYTHIMU  MHEHUSMH, TMOAOOP MW  JACTAJbHBIA  aHadu3 I[PUMEPOB,
WUTIOCTPUPYIOIIMX TpobiemMy W T. A. Tema scce AomKHA coaep:kaTth B cebe
BOIIPOC, MPOOJIEMY, MOTUBUPOBATh Ha pa3MblliuieHre. CTPyKTypa 3cce BKIIOUYAET B
cebsi: BCTYyIUIEHUE, TJIe CTaBUTCS Mpo0iemMa, MBICIH aBTopa 1o mpobdieme B hopme
KpaTKMX  TE3UCOB, IOAKPEIUICHHE  KaXXIOro Te3Hca J0Ka3aTeIbCTBaMHU
(aprymeHTamm), 3aKI0YEHUE, B KOTOPOM PE3IOMHUPYETCSI MHEHUE aBTOPA.

JUis OCBOEHUSI JIUCHUIUIMHBI HEOOXOIHMMO BBINOJHEHHE MPAKTUYECKUX
3amannii. HekoTopble 3agaHUs pacCUMTaHbl Ha WHAWBUAYAJIbHYIO paloTy
CTYJEHTOB, HEKOTOPbIE Ha TPYIIIOBYIO.

Cocmasnenue xapmol koughaukma. CTYJIEHTBI CAMOCTOSITEIbHO BBHIOMPAIOT
npuMmep couudanbHoro kKoHduukra (M3 CMMU, Xyao0KeCTBEHHOW JUTEpaTyphl,
XYJ0’)K€CTBEHHBIX WM JOKYMEHTAIbHBIX (PHUIEMOB, U3 COOCTBEHHOW MPAKTHKHU) U
B rpaduueckoit (nau TabauyHoil hopme) 0TOOpa)KkaroT COCTABIISIONINE YJIEMEHTHI
KOH(DIIUKTA, NOCJIEIOBATEIBHO aHAM3UPYysT ~ TIOBEJEHUS  yYaCTHUKOB
KOH(DJIMKTHOTO B3aUMOJECUCTBUS, (POPMYIHPOBAHUE OCHOBHOW MPOOJIEMBI, LU
YYaCTHUKOB, OCHOBHBIC JTambl, CHOCOOBI YCTpPAaHEHUS MPHYMH, MPUBEIIINX K
KOHQIMKTY W T. J. HO TmpeajokeHHoM cxeme. TexHonorust kaptorpaduu
KOH(DJIMKTa TI03BOJISIET TMPOJEMOHCTPUPOBATh YMEHHUSI W HABBIKM aHaJIM3a
KOH(DJIMKTa, ONpeseNeHus] CTPYKTYPhl M JUHAMUKH KOH(IMKTa, CIOCOOOB €ro
paspemieHuss W npodwiraktuku. i mpumepa  MOXKHO — HMCIOJIB30BATh:
A. B. ImutpueB CoumanbHbelii KOHMIUKT: obmiee u ocobernHoe. — M., 2002. —
C. 262-268 (pa36op ¢ KOHGIMKTOJIOTHYECKON TOYKK 3pPEHUS TPOU3BEIACHUS
H. B.Toronsa «IloBectb 0 TOM, kak moccopwics MBan HMBanoBuu ¢ lBanom
Hukudoposuuem»).

Jlis  ycmemrHoro OBJAAEHUS TUCIUIUIMHON HEOOXOAUMO  BBHITIONHATH
cieayronme TpeOoBaHus:

1) mocemaTh Bce 3aHATHS, T. K. BECh TEMAaTUYECKHUI MaTeprall B3auMOCBSI3aH
MEXIy COO0OM M TEOPETUYECKOTO OBJIAJCHUS MPOMYIIEHHOIO HEIOCTATOYHO IS



KaueCTBEHHOI'0 YCBOCHUSI;

2) Bce paccMaTpuBaeMble Ha CEMHUHAPCKUX 3aHSATUSX BOMPOCHI 00513aTEILHO
(bUKCHPOBAThH B OT/ICTBLHYIO TETPA/Ib;

3) o0si3aTebHO BBIMOJHATH BCE JIOMAalllHME 3adaHus; OTCyTCTBHE Ha
CEeMHHApPCKUX 3aHATUSX HE OCBOOOXKIAET CTYJEHTA OT BBIMOJHEHHS JOMAITHETro
3a7aHus. BeinmosHeHHBIE 3a7aHus] HEOOXOAUMO MPEAOCTaBUTh MPENOIaBaTENO B
MMMCHbMEHHOM BHJIC;

4) nposBIATh AKTUBHOCTh HA 3aHSTUSIX U MPHU MOATOTOBKE, T. K. KOHEUHbIN
pe3yNbTaT OBIAJEHUS COJACPKAHWEM JUCHIUIUIMHBI HEOOXOIWM, B TEPBYIO
ouepelib, CAMOMY CTYIEHTY;

10. Ilepeyenr uHGPOPMAUMOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX MpH
OCYLIECTBJICHUH 00pa30BaTeJIbHOIO0 Ipouecca MO0 AUCHUILIMHE (MOAYJIIO),
BKJIIOYasi MepevyeHb MPOrpaMMHOr0 odecredeHHss W HHQPOPMANMOHHBIX
CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

HaGop cnaiinos;

DJIEKTPOHHBIE 00pa3iibl JOKYMEHTOB

[Tporpammel, obecrieurnBaromme A0CTyn B ceth MHTEpHET (Hanpumep, «Google
chrome»);

[IporpamMmbl Jyisi JEMOHCTpALMM W CO3JaHMs Mpe3eHTaluid (Hampumep,
«Microsoft PowerPoint»);

11. Onucanue MaTepuaJbHO-TEXHUYECKO 0a3bl, HEOOXOTUMOM I
OCyLIeCTBJICHHSI 00Pa30BaTEJIBLHOI0 MpoIecca Mo JUCHUIINHE (MOTYJIIO)

Jliis obecrnieueHust TpaAULMOHHBIX U aKTUBHBIX (POPM IPOBEIACHUS 3aHATUH I10
JUcHMIUIMHE «JloKyMeHTOBeneHre» TPeOyHTCs MYJIbTUMEIUIHBIE ayIUTOPUN U
CIIeIyI0Illee TEXHUUECKOE 00eCIIeueHue:

Buneomnpoexkrop + IK.

12. Unble cBeleHUs U (MJIM) MATEPUAJIBI

12.1. Ocobennocmu peanuzayuu OUCYUNIUHDBL 01 UHBATUOOE U JIUY C
02PAHUYEHHBIMU 803MONCHOCHAMU 300D08b

JIns OCylIECTBIIEHMS MPOLEAYp TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH U
POMEKYTOUHOM arTecTaliui 00y4arolIMXcsl MHBAJIUOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBbsl  YCTAHaBIIMBAIOTCA  aJalNTUPOBAHHbIE  (HOPMBI
IPOBEJCHUS C YU€TOM MHJMBUIYaTbHBIX MCUXO(PU3NOIOTUYECKUX OCOOEHHOCTEH:
JUIL JUL C HapyLIEHUWEM 3pEHMS 3aJaHus NPEeIJIaralorcs ¢ YKpPYIHEHHBIM
mpudToM, JUIA JIMI C HApyLIIEHHEM CclIyXa — OLIGHOYHbIE Cpe/ICTBa
IPEOCTABIAIOTCS B MUCBMEHHOW (OpME C BO3MOXKHOCTBIO 3aMEHBI YCTHOTO
OTBE€Ta HA MHMCBMEHHBIW, JUIA JMI C HapyLIEHUEM OIIOPHO-ABUTATEIBLHOTO
anmapata JBUraTelibHble (OpPMBI  OLIGHOYHBIX CPEICTB 3aMEHSIOTCA Ha
NMCbMEHHBIEC/YCTHBIE €  HMCKJIIOYEHHWEM JIBUTATEeIbHOM  akTUBHOCTU. llpu
HEOOXOJAMMOCTU CTYJAEHTY-UHBAIUY MPEAOCTABISAETCA JIONOJHUTEILHOE BpeMs



JUIS BBIMOJIHEHUA 3adaHusi. [Ipy BBINOJHEHWH 3aJaHWM JUISI BCEX TPYNN JIMIL C
OTPAHUYEHHBIMU  BO3MOXXHOCTSIMHU  370POBbSl  JONYCKA€TCd  IMPUCYTCTBUE
WMHJIMBUIYAJIbHOTO TMOMOIIIHUKA-COMPOBOKIAIOIIETO ISl OKAa3aHUS TEXHUYECKOU
nmoMom B OGOPMIICHUH  PE3yJbTaTOB  MPOBEPKH  CHOPMUPOBAHHOCTHU
KOMIIETECHITU .

CocraBuTENb: KaHAWAAT  COIMOJIOTUYECKUX  HayK, JIOUEHT  Kadeapsl
couosornuecknx Hayk E. A. MaxeHunHa.

Maketr pabouedi mporpamMmbl AUCIUIUIMHBI (MOIYJs) pa3pabOoTaH B COOTBETCTBUU C
npukazoM MuHoOpHayku Poccum ot 19.12.2013 Ne 1367, omoOpeH Hay4yHO-METOAWYECKHM
coBeToM (rpotokost Ne 8 ot 09.04.2014 1.) m yTBepXkAeH mpukazoM pektopa ot 23.04.2014
Ne 224/10.

Maker OOHOBIEH ¢ TONMpaBKAaMH B YacTH TOMANKMCEH HAa TUTYJIBHOW CTpaHHIE, 1.3
no0aBieHa CTpOKa JJisl YKa3aHHs 4acoB, MPOBOJMMBIX B aKTHBHOW M WHTEPAKTHBHOW (opmax
o0ydenwus1, nob6asyeH 1. 12.1 OcoGeHHOCTH peain3allii TUCIUILIAHBI JUTsl HHBAJTUOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSAMH 370poBbsi (mporokon HMC Ne6 ot 15.04.2015r.),
YTBEPXkACH MMPUKA30M PEKTOpA.
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