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1. IlepeyeHb IJIAHUPYEMBIX Pe3yJbTATOB 00yUEeHUS M0 TUCHUILIIHHE
(MOxyJ110), COOTHECEHHBIX C MVIAHMPYEMbIMH pe3yJibTaTaAMM
0CBOeHHSI 00pa30BaTeJIbHOI MPOrpaMMbl

B pesynpTate oCBOEHUS MPOrpaMMBbl MaruCTPaTyphbl OOYJarONTUCS JTOHKCH
OBJIJICTh CJICYIOIIUMU pe3yJbTaTaMu O0yUEHHUS 10 TUCHUTLTUHE (MOIYIIO):

Koown PesyabTarsl ocBoennss OOII | [lepeyeHb NJaHUpPYyeMBbIX pPe3yJbTATOB
Komnemenyuu Cooepircanue komnemeHyuii Oﬁy‘leHl/ISI o AUCHMILINHE
OINK-1 TOTOBHOCTh K KOMMYHHKAIIUU B 3HaTh:
YCTHOM M NMHCBMEHHOH (hopMax - OCHOBHBIC KOHIICTIIHH
Ha PYCCKOM ¥ HWHOCTPAaHHBIX | B3aUMOJCHCTBUS JIIOJEH B  mpolecce
A3bIKaX IJI1  PCUICHHUA 3aaad HpO(beCCHOHaHBHOﬁ JACATCIBbHOCTH,
npoeccuOHaTBLHON - CTPYKTypy H IIpolecC JIeIOBOU
ACATCIIBHOCTH KOMMYHUKAIIUAU HpO(I)eCCI/IOHaHBHOFO
oO11eHus, peraamMeHThbl
poeCCUOHATILHOTO OOLICHHS B YCTHOU U
MMHUCbMEHHOU dopmax, BKJIIOYas
TCJIICKOMMYHHUKAIIMUOHHBIC.
YMers:
- OpraHu3oBaTb MW IIPOBOJUTL B
COOTBCTCTBUEC C periiaMCcHTaMu
npodeCCHOHAIBHOE oOmieHne o
pa3IMYHbIM KaHajam;
- (dhopmMupoBaTh a3 pexTuBHBIC
MEXJIUYHOCTHBIE U OpraHU3alUOHHBIC
KOMMYHUKAIIUH.
Bnagners:
- HaBBIKAMU TYOJMYHON JEIOBOM
KOMMYHUKaIMu  (Aenatb  cooOleHus,
JOKJIaabI, HpeBeHTaHI/II/I), B YCTHOI>’I n
MUCbMEHHOW QopmMax Ha pPYCCKOM H
HHOCTPAHHOM A3bIKaxX IJIsI PCIICHUA 3a1a4d
PO eCCUOHAIBHON JeATETHLHOCTH;
- pa3JIMYHBIMHA MCTOAAaMHU IMOCTPOCHUA
7 (HEeKTUBHBIX KOMMYHHKAIIUN
[1K-5 CIIOCOOHOCTBIO 3HATh:
CAMOCTOSITENIBHO OCYIIECTBIIATh ITK-5-1 - ocHOBHbIE METOANYECKUE U HOPMATHBHBIE
HOI[FOTOBKY SaﬂaHI/Iﬁ u JOKYMCHTBI, TIIOHATHA U MeTO,[[I)IU MNpUHATUSA "
pa3pabOTKM TIPOEKTHBIX pEIIeHHH ¢ y4eToM
paspabaTsIBaTh IIPOCKTHBIC | hakropa  HeompemeNeHHOCTH Ha  Makpo H
pemieHust ¢ y4eToMm (DakTopa | mukpoyposhe;
HCOIIPCACICHHOCTH, CTh:
paspabaTeIBaTh I1K-5-2 - paspabareiBaTh 3aJaHus U 3PdEKTHBHBIE
[POSKTHbIE  pEleHdHs ¢ ydeToM  (akropa
COOTBCTCTBYIOILNE HEOTPE/IEICHHOCTH, paspabarsiBarh
MCETOAUYCCKUE U HOpMaTHBHBIe COOTBETCTBYIOIIUE METOANYECKHUE U HOPMATUBHBIC
JAOKYMCHTEI, a TAKIKE€ | MOKyMEHTEHI,
NPEAJIOKEHUS U MEPOIPUATUSA ITK-5-3 - ¢hopMyIupoOBaTh BHIBOMIBI, IPEIIOKECHHUS
[0 pealu3auui pa3paboTaHHBIX | I MCPONPHATHS 1O peainsauun pa3paboTaHHBIX
MIPOEKTOB U NMPOrpaMM HIPOCITOB:
BIIAJICTD:
ITK-5-4 - coBpeMeHHBIMH METOJaMHU pa3paboTKu U
IPUHATAS TPOCKTHBIX pPELICHHH, CI0co0aMu
[IOATOTOBKH 3aJ@Huil U Pa3spabOTKH CHCTEMbI
COLMAILHO-YKOHOMUYECKUX ~ TIOKa3areleil Ha
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Koouw Pe3yabrarsl ocBoenusi OOIl | Ilepevyenb mJIaHUpPYeMBIX pPe3yJbTATOB
KomnemeHuyuu Cooepiicanue komnemeHyuii Oﬁyqeﬂnﬂ MO JUCHUILIUHE
MAaKpO ¥ MUKPOYPOBHE

[1K-6 CII0OCOOHOCTBIO OLICHUBATL | 3HATB:
5p(heKTUBHOCT  IPOEKTOB  C I[IK-6-1 - wmeronmomoruueckyro 0a3y OIICHKH
s eKTUBHOCTH pa3pabOTaHHBIX  MPOEKTOB,
y4ETOM dakropa
HOPMATHBHO-TIPABOBYIO 0a3y MO MPOCKTUPOBAHHIO
HCOIPENCICHHOCTH U TOCTPOEHHIO MPOTpaMM C yueToM (hakTopa
HEOTpeIeJICHHOCTH;
YMETb:
[1K-6-2 - mnpoBoauTh oOuEHKY 3(deKTUBHOCTH
IPOEKTOB C y4eTOM (hakTopa HEOINpeeICHHOCTH;
BIIAJICTB!

IMIK-6-3 - cmocobamu OmeHKH 3(PEKTHBHOCTH
pa3pabOTaHHBIX MPOEKTOB, MPUEMAMH KOHKPETHBIX

pacuéroB 9KOHOMHYECKOTO sddekra,
YUUTBHIBAIOLINX BEPOSITHOCTHBIN XapakTep
MPOLIECCOB

2. MeCTO TUCHHUILUIMHBI B CTPYKTYpe MPOrpaMMbl MATHCTPATYPbI

Huctuminaa (Moxyib) «Texnonocus KomMmyHukayuil 6 IKOHOMUKE U
ynpaenenuu» OTHOCUTCA K BapuatuBHOM yactu b1.B.OJ1.3

JUiss  OCBOGHHMS  JaHHOW  JUCHUIUIMHBI  HEOOXOJUMBI  KOMIIETCHIIUH,
c(hopMUPOBaHHBIC B paMKaX OCBOEHHUS AUCHUIUIMH (bI): MeToabl SKOHOMHUYECKUX
WCCIIEIOBAaHNM, YIIPABICHUYECKass SKOHOMHKA, ['0CyAapCTBEHHOE PETYIMPOBAHUE
SKOHOMUKH U JP.

JucuuminHa (MOysb) U3ydaeTcsi Ha 1 Kypce BO BTOPOM CEMeCTpe.

3. O0beM AUCHUNJIMHBI (MOYJIs1) B 32a4€THBIX €IMHUIAX C YKA3aHHEM
KOJINYECTBA aKAJIeMUYECKHUX YaCOB, BbIICJICHHBIX HA KOHTAKTHYIO
padoTy o0y4arimuxcs ¢ npenoaasaresieM (1o BUJAaM 3aHATHH) U
Ha CaMOCTOSITeJIbHYIO PadoTy 00y4aromuxcs

OO6mrast TpyaoeMKocTh (00bEM) ITUCIUIUIMHBI (MOAYJSI) COCTaBISET 3
3a4eTHBIX eauHuIl (3.e.), 108 akameMuuecKuX 4acos.

3.1. O0vém oucyunaunsvt (M00y) nO eudam yueOHvIX 3anamuil (¢ yacax)

Bcero uacos

O0BbEM AUCHMILTHHBI JULA OHIHOR JULA OHHO-
(dhopmbl 3a04HON (OPMBI
o0yueHust o0yueHust
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108
KoHTtakTHas paboTta o0yyaroumxcs C 29 15
npenojaBareneM (10 BHUAAM YYCOHBIX 3aHATHI)
(Bcero)




Bcero yacos
O0bEM TUCHMILIMHBI AL OHOI JUIA OTIHO-
hopmBI 3209HOM (POPMBI
o0OyueHus o0OyueHus
AynutopHas pabota (Bcero): 28 14
B TOM YHCJIC:
JIEKITAU 8 4
CEMUHAPbI, TPAKTUUECKUE 3AHITHS 20 10
MPAKTUKYMBbI
71a00paTOpHBIE PaOOTHI
B T.4. B aKTUBHOM M MHTEPAKTUBHOMN (hopmax 12 6
Breaynuropnast paborta (Bcero): 1 1
B Tom wuwmcne, wHmuBHayanbHas paboTa
00y4Jaronmxcsi ¢ Mpeno/1aBaTesIeM:
KYpPCOBO€ MPOCKTUPOBAHUE
rpynmnoBasi, WHUBUTyaJIbHAS
KOHCYJIbTallUsl M WHBIE BUABI y4eOHOMH
NeSITeTbHOCTH, Ipe1ycMaTpUBaIOIINe
TPYNIIOBYI0 WM HWHIAWBUAYaJIbHYIO padoTy
00yJaromuXxcsl ¢ MPeroaaBaTelieM)
TBOpYecKasi pabora (3cce)
CamocTosiTenbHast pabota o0ydaronmxcs (BCero) 79 89
By mpomexxyTouHOM aTTecTaiii 00y4aromerocs 3a4uer 3auer-4

4. Conep:xanue JUCHMILIMHBI (MOIYJIs1), CTPYKTYPUPOBAHHOE 110
pa3jaesiam (TeMaM) ¢ YKa3aHHeM OTBEACHHOI0 HA HUX KOJIHYeCTBA
aKaJeMH4YeCKHUX YaCOB M BHJA0B Y4eOHBIX 3aHATHHI

4.1. Pazoenvt oucyuniaunovt (Mo0yJis) u mpyooemKoCms no 6UOAM y4eOHbIX

3auamuil (6 akademuyecKux 4acax)

014 OUHOU (hopmbl 00yUeHUA

Buabl yueOHbIX 3aHATHI,
ﬁ BRJIIOYasg CaMOCTOAATC/ILHYIO
9
= S > padoTy o0yyarommxcs u ®opmBbI
S TPYAOEMKOCTD
N P g3 pyA TeKyIIero
’ asaed SHa (B 1acax) KOHTPOJISI
n/n JUCHUIIINHBI = ayIuTOpHbIE CaMoOCTOATEIb p
= yueGHbIe Hasi paGora ycnesaemMocTn
3aHATHSA odyyalommuxcst
Bcero JICKIIUH CeMHUHaphI,
npaKkTUH4YecKue
3aHATHSA
1. | KoMMmyHuKammu: CynHoCTh 21,8 2 4 15,8 TEecT
Y XapaKTEePUCTHKA BHJIOB
KOMMYHUKAIINH.
KoMmMmyHuKannoHHs1i
Hpolece B YIPaBICHUH.
2 | ndopmanus Kak OCHOBHO# 19,8 4 15,8 TEeCT
9JIEMEHT KOMMYHHKATHBHBIX
cucreM. MHudopmarmoHHo-
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Buabl yueOHbBIX 3aHSITHIA,
ﬁ BRJIIOYasg CaMOCTOATEC/IbHYIO
9
3 adoTy o0y4aromuxcsa u
S 2 g b Ty ngeMKOCTb Dopmnt
233 Py TeKyIIero
Ne Paznen e 3 (B yacax)
© x< KOHTPOJIsI
n/n JTUCHUTIINHBI S ayIuTOPHbIE CaMOCTOATENb
= y4eOHbIe Has padoTa ycneBaeMocTH
3aHATHUS o0yvarommxcst
BCero JIEKIIHH CEeMHUHAPBI,
npaKkTH4YecKue
S3aHATHS
KOMMYHHUKAIIMOHHEIC
TEXHOJIOTHH U MX
OCHOBHBIE COCTaBJISIOIIHUE.
IIpoektsl 1O  co3MaHUIO
KOMMYHHUKAIIHOHHBIX
TEXHOJIOT Uil
3. Opranuzanus Kak OTKpBITas 25,8 4 6 15,8 TECT
cucTema:
BHYTPUKOPIIOPATHUBHBIE |
BHEITHUE  KOMMYHHKAITUH.
Kananel KoOMMyHUKaui.
4, | Kommynnawn s 218 | 2 4 15,8 Keiic
TOCyTapCTBEHHOM
YIPaBJICHUM.
5. | Mexnynaposbie 17,8 2 15,8
KOMMYHHKAIIUU u
TEH/ICHIH UX PA3BUTHUA.
KCP 1
Bcero: | 108 8 20 79
011 OYHO-3A04YHOU hopMmbl 00yUeHUA
Bujabl yueOHbIX 3aHATHI,
é BKJIIOYasi CAMOCTOATEIbHYIO
S padoTy ob0yuyaroumuxcs u ®opmbI
S
No Paszen E :§ § TPYI0eMKOCTh TeKyIIero
/' A © = (B yacax) KOHTPOJIst
n/m ANCIMIIINHBI ayIMTOpPHbIE €caMoCTOATEeNb
= YARTOP ycneBaeMocTH
y4eOHbIe 3aHATHS Has padoTa
o0yuarommnxcsi
BCEero JIEKIUH CEeMHHAPLbI,
NpaKTH4ecCKue
3aHATHSA
1_ KoMmMyHuKanuu: cymHoctb 21’8 2 2 17’8 Tect
1 XapaKTEePHUCTUKA BHUJIOB
KOMMYHHKAIHH.
KommyHukannoHHbI#
MPOIIeCC B YIPABICHUH.
2. Nudopmanms kak OCHOBHOM 19’8 2 17’8 Tect
JJIEMEHT KOMMYHHUKATHBHBIX
cucreM. HMHupopmarmoHHO-
KOMMYHHUKAIIHOHHEIC
TEXHOJIOTHH U HX
OCHOBHBIE COCTaBJISFOLIHE.
3. Opranu3anust Kak OTKpBITAs 23’ 8 2 4 17’8 Keiic
cucrema:
BHYTPHKOPIIOPATHBHBIC |
BHEIIHUE  KOMMYHHUKAIIUH.
Kanasnsr KOMMYHHKAIUH.




Buabl yueOHBIX 3aHSITHIA,
é BKJII0YAS] CAMOCTOATEIbHYIO
=g 2 padoTy ody4yarommxcs 1 Dopmbl
523 TPYAOEMKOCTh TEeKYIIero
Ne Paznen Ked (B uacax)
n/n AUCHHUITIIMHBI © EE KONTPOIS
a 0 e camocTosTe
= YAHTOPHEL MOCTORTEIL |y erreaemocTH
yueOHbIe 3aHATHS Hasi padoTa
o0yuarommxcsi
BCero JIEKIIUHA CeMHHApBbI,
MpaKTH4YeCKHe
3aHATHSA
Ilpoektsl MmO  co3gaHUIO
KOMMYHHKaIMOHHBIX
TEXHOJIOTHII.
4. | KommyHukaruu 8| 19,8 2 17,8 Tect
roCylapCTBEHHOM 17.8
YIPaBJICHUH. 1
5. | Mexnynaponnbie 17,8 Tect
KOMMYHUKaIIUU nu
TCHACHINU UX pa3BUTHUA.
KCP| 1
3auer | 4
Bcero: | 108 | 4 10 89

4.2. Cooepoicanue oucyuniunsl (Mooyns), CMpPyKmypupoeaHHoe no memam

(pazoenam)
e HaumeHnoBanue
u /;1 paszaena Conep:xkanue
JUCIHHUILINHBI
Cooeporcanue 1eKYUuoOHHO20 Kypca

1 Kommynukarmmu: cymsocts | CymHOCTh " KiaccuuKanms KOMMYHUKAIIN: BHYTpPEHHHUE,
1 XapaKTepUCTHKA BUIOB TOPU30HTAJIBHEIE, BEPTUKAJIbHBIE, HeopMaJbHbIE. ITpupona
KOMMYHUKAIIHH. KOMMYHHUKAIIUOHHOTO  TIpollecca M €ro  OCHOBHBIE  SJIEMEHTHI.
KoMMyHUKaMOHHBI# KomMMmyHHKamy 1 UX 3HaYEHHUE B CHCTEME YIPaBJICHUS.

IIpoLecC B YIPaBICHUH.

2 HNudopmanus kak | [Tonsrue wHpOpManmu, 3xoHOMHYEecKOH wHopmaruu. Kmaccuduranms
OCHOBHOM 3JIEMEHT | SKOHOMHYECKOH nHpopManuy. HopmaTuBHO-TIpaBOBEIE OCHOBBI
KOMMYHUKAaTHBHBIX CHCTEM. | HHpOpMaTH3aMN JIeSITEIEHOCTH XO3SHCTBYIOMINX CyOBEKTOB,
WudopmannonHo- TOCYAApCTBEHHBIX CIy)X0 M OpPraHOB HCIIOJIHUTENLHOH BiacTH. Popma
KOMMYHUKaIMOHHbIE MPE/ICTaBIICHUS SKOHOMUYECKOH HHPOPMAIIHH.

TEXHOJIOTHH U UX Cucremaruzanusi s5KoHoMHuueckoil napopmanuu. KnaccudukaTopsl, Koabl

OCHOBHBIE COCTABIIIOIINE. | U TEXHOJOTMA HX IpPUMEHEHWs. OTambl 00pabOTKH 3IKOHOMHYECKOMH
nndopmanun. Pactnpenenennas o6paboTka HHGOPMAIMH; PETHOHATIBHBIE U
JIOKQJIIbHBIE  BBIYMCIIMTENbHBIE  CETH;  TejaeoOpaboTka  JaHHBIX;
KOMMYHHUKAaIIMOHHbIE ceTH. OCHOBHBIE JTambl M CTaAWH CO3JAHUS H
OpTraHU3aIH KOMIIBIOTEPHBIX HH()OPMAITHOHHBIX CHCTEM YIIPABIICHHS.
JlokanpHBIE W pacmpenescHHbIe 0a3bl JAaHHBIX; HKCIIEPTHHIE CHUCTEMBI U
6a3pl  3HaHMH; WHQOpMALMOHHBIE  S3BIKH;  ABTOMAaTH3UPOBAHHBIC
MH()OPMALMOHHO-TIONCKOBBIE  CHCTEMBI;  KIaCCU(HUKATOPHI;  OCHOBBHI
MOCTPOEHHSI MHCTPYMEHTAIBHBIX CPEICTB MH(DOPMALMOHHBIX TEXHOJIOTHI;
KOMITBIOTEPHBIE ~ TE€XHOJIOTMM  TIOJTOTOBKH TEKCTOBBIX JIOKYMEHTOB,
00paboTKN 3KOHOMHMYECKOW HWH(OpManMK Ha OCHOBE TaOJIMYHBIX
MPOLIECCOPOB, HCIIONIB30BAaHWE CHCTEM YIIpaBiIeHHs Oa3aMu JaHHBIX,
MHTETPUPOBAHHBIX POIPAMMHBIX [TAKETOB;

3 Opranmzanus KaK OmnpeneneHre KOMMYHHKAIIMOHHOTO —TIpoLlecCa B YIIPaBIICHHH.
OTKpBITast cucrema: | IloHsATHE MEXINYHOCTHBIX KOMMYHUKalUMd. B3zaumopeiictBue Mexny
BHYTPHKOPIIOPATUBHBIE M | JIEMEHTaMH  yNPABICHUYECKOW CTPYKTYpHl. Pa3BuUTHE 3JIEKTPOHHBIX
BHEIIHME KOMMYHHMKAI[MM. | KOMMYHHUKAIMid B OpraHu3alMsix. XapaKTepPUCTHKa OCHOBHBIX JTaloB
Kananet  KOMMyHHKanuil. | KOMMYHHKAI[JMOHHOTO  TIPOIECCa,  PETJIAaMEHTHI  MPO(ECCHOHAIHHOTO
[Mpoektsl 1O co3gaHuio | oOEeHUs YCTHBIX u MTUCEMEHHBIX KaHaJIOB, BKJIFOYast
KOMMYHUKaIIMOHHBIX TEJICKOMMYHHKALIMOHHbIE. AHaIN3 WMHOOPMAIMOHHBIX TEXHOJOTHUH W
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n/n

HaumenoBanue
pa3nena
JUCIHHMILINHBI

Conep:xanue

TEXHOJIOTHH

KOMMYHHKALMA B YIPaBJICHUU OpraHu3anue. Monenn KOMMyHUKAIMN U
ux oneMeHThl. OCHOBHBIE TEXHOJOTMHM KOMMYyHHMKanui: JlokanbHble
KOMIIBIOTEPHBIE CETH

I'mobansHas xoMmbioTepHas cetb MuTepHeT, [IpoTokon nepexayn TaHHBIX
TCP/IP, Dnekrponnas moura, TenekoHdepeHIHH.
KomMmyHuKanuu — opraHmsalii C  BHEUIHEH
KOMMYHMKAIHUH.

cpemoit.  Kanainbt

KommyHukauu
roCyAapCTBEHHOM
YIpaBJICHUN.

TEXHOJIOTUH B
MYHUIATIATBHOTO

HopmatuBHo mpaBoBas ocHoBa BHenpeHus [T -
JIeATENBHOCT, ~ OPTaHOB  TOCYHAPCTBEHHOTO U
YIpaBlIeHUs.  ANTOPUTM  MPEICTABIEHUA  YCIAYTHU  pPacCMOTPEHUS
oOparieHnit rpaxaaH. Wnrerpanus CHCTEMBI 3JIEKTPOHHOTO
JIOKyMEHTOO00pOTa C CHCTEeMOW O00pabOTKM OOpameHud TpakaaH.
Opranuzanus paboThl ¢ OOpameHUSIMH TpaKAaH B JeMapTaMeHTax u
ynpaBieHusx KemepoBckoit o6mactu. Mogenn WHPOPMAIMOHHOTO |
CEpBHUCHOTO B3aMMOJICMCTBUS TpaXJaH W OpraHu3aldid C OpraHaMmu
WCIIOJTHUTENIbHON BJACTWU W OpraHaMd MECTHOTO CaMOYIPAaBJICHUS C
WCIIOJIb30BaHUEM HH(POPMAIMOHHO-TEIICKOMMYHHKAIIMOHHOM ceTu
WNutepner. Mogens 3aKOHOJATEIBHOTO W HOPMATUBHO-IIPABOBOTO
obecneuenus. KoHuemnus eanHoN cucTeMbl HH)OPMAIIMOHHO-CTIPAaBOYHOMN
MOAACPXKKH. Moaenn HHGOPMAIMOHHO-TEXHOIOTHYECKON. TMOIAEPKKU
MPEIOCTAaBJICHNS WH(MOPMAIIMOHHBIX M CEPBHCHBIX yCIyr. PaccMmoTpeHwne
roCyAapCTBEHHBIMH OpraHamMu P® 3ampocoB 00 HX ICATSILHOCTH OT
rpaxxgad W opranumzauuid. @DenepanpHelii peructp B Poccuun. 3ammra
MEPCOHANIBHBIX JaHHBIX.

MexnyHapoTHbIe
KOMMYHHUKAITAH
TEH/ICHITNH UX Pa3BUTHUS.

OcoOeHHOCTH  MEXIyHapoIHbIX  KOMMYHHKAalMH:  PacHOJIOKCHHE
OTAETBHBIX DJIEMEHTOB KOMMYHMKallMd B pa3HBIX CTpaHax MHpA,
YIQJICHHOCTh, BIHMSHHE pPAa3IMYHBIX KYJIbTYp, DPAa3HHIIA BO BPEMEHH,
3aTparsl. Tunmsl  MeXIyHaApOAHBIX  KOMMYHUKAI[HH: BHEIIIHNE
MEXyHapOHbIE KOMMYHHUKaIUH (koMMyHHKAIHH MEXTY
NpaBUTEIILCTBAMH B CBA3M € COOJIOAGHMEM  COIJIALIEHUH O
MEXTyHapOJHOM TOPTOBIIE), BHYyTPEHHNUE MEXTYHAPOIHbIE KOMMYHUKAIIH
(obiieHne B JaHHOW CTpaHe C MEHEKEepaMH IPYrHX CTpaH). bapbepsi
MEXIyHapOJHBIX KOMMYHUKAIHI.

Temol npaxmuueckux |

CeEMUHAPCKUX 3AHAMULL

KoMMyHMKaIuu: CynHoCcTh
U XapaKTePUCTUKA BUJIOB
KOMMYHHKAITUH.
KoMMyHuKaImOHHBIH
poIiecc B YIIPaBJICHAN.

Omnpenenenne BUAOB KOMMYHUKALUKA U POJM B IIpoLiEcCE
YIIPABJICHUS HAa IPUMEPE PEAIbHBIX CUTyaluii. TecT.

HNudopmanus Kak
OCHOBHOU JNEMEHT
KOMMYHHUKATUBHBIX CHCTEM.
HNHbopmanmonHo-
KOMMYHHUKAIMOHHbIE
TEXHOJIOTHUH U UX

OCHOBHBIE COCTABJISIFOIIHE.

[IpencraBienre 3KOHOMUYECKOW HHGPOpMaUu B BHUJE,
ynobHo# ans e€ oopabotku. [IpucBoenue konos. Tecr.

Opranuzanus Kak
OTKpBITast cucrema:
BHYTPHKOPIIOPATUBHBIC W

BHEUTHHE KOMMYHHKAIIWH.
Kananel koOMMyHHKaIUH.
IIpoexkTsl 1O  CO31aHUIO
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH

OO6cyxneHve: BUIbl KOMMYHHKAIIMH M TEXHOJOTHH HX
peanu3anyy Ha MpUMeEpe peaibHbIX opranu3anui. Keric.

KommyHnukanuu
roCcyapCTBEHHOM
yIIpaBJICHUH.

PaGora ¢ 51nEKTPOHHBIMH «KaOWMHETaAMU,
aJMUHHMCTPAaTUBHBIMU periaMeHTaMu. Tecr.

«OKHaMmn»,




4.

. [lepeyeHb yueOHO-MeTOAUYECKOI0 O0ecriedeHU sl AJIs

CaMOCTOSITEJIbHOM Pa0d0ThI 00y4AaIOIIUXCH 110 JTUCHHUILIMHE
(MoayJir0)

OcBocHue aucHMIUIMHBL «T€XHOJOTMM KOMMYHUKAaIMd B DJKOHOMMKE W YIPaBJICHHUN)
IperoiaraeT 3HAYUTENbHBI 00bEM CaMOCTOATENbHOM paboTsl. Ilpm moaroroBke K
IPAaKTUYECKOMY 3aHATHIO/CEMHHAPY CTYIEHT PYKOBOJCTBYETCS BOINPOCAMH, BBIHECEHHBIMU
JUTs1 OOCYKJICHUSI HA CeMUHAape.

CryneHTaM HEOOXOJIMMO YCBOMTH HE TOJIBKO TEOPETHUECKUI MaTepual, HO O3HAKOMHUTHCS C
IIPAaKTUKOW peann3aliid KOMMYHUKAMOHHBIX TEXHOJIOTHH.

B npouecce m3ydenus yueOHOro marepuana CieAyeT PYKOBOJCTBOBAaTbCS  MPOrpaMMOi
JUCLUIIIIMHBL, a TAK)KE BOIIPOCAMU K 3a4ETy.

B nponecce caMOCTOATENBHOIO U3yYEHUS TUCLHUIUIMHBI OCYIIECTBIISIFOTCS CIEAYIOLIUE BUIbI
pabor:

- [loaroroBka K onpocaM Ha CEMUHApE MO0 COOTBETCTBYIOLLEH TEME
- [ToaroroBka K BBIMOJIHEHUIO KEKCa HA CEMUHAPE
- [loaroToBKa K TECTUPOBAHUIO

6. @oH/1 OLIEHOYHBIX CPEACTB VISl MPOBEIeHUsI MPOMEKYTOYHOI

aTrTecTAlUU 00Y4aKIIMXCS M0 JUCHUILIAHE (MOAYJII0)

6.1. Ilacnopm ¢honoa ouenounvix cpeocme no oucyuniune (Mooynio)

No KonTponupyemsie pasnenst (temsl) | Kox KOHTPOJIUPYEMOU | HAMMEHOBAHUE
/0 | JUCIHUAILINHBL KOMIETSHIIMN (MM e€ 4acTH) | OI[EHOYHOTO
(pe3yabTathl 1O pas3zaesam) / m e€ QopMymupoBKa — IO | CPEACTBA
YKETTAHUIO
KoMMyHMKaIu: CynHoCTh U 3HATh: Tect
XapaKTEpUCTHKA BUI0B KOMMYHUKAITAH. OCHOBHBIC KOHICIITUN
KomMMyHUKaIMOHHBI ITpoIiece B B3aMMOJEICTBYS JIOJEH B IIpoLecce
YIIPaBJICHUU. npodeccroHaNbHO AeSTeTbHOCTH
Wudpopmanuss Kak OCHOBHOM 3JEMEHT Tect
KOMMYHHUKATHUBHBIX CHUCTEM.

WudopmannoHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUU U UX
OCHOBHBIE COCTABJISIOIIHE.

Opranm3anys Kak OTKpBITas CHCTEMa! 3HATh: Kelic
BHYTPHKOPIIOPAaTUBHBIE ¥ BHEIIHUE KaHaJbI JIeTIOBOM
KOMMYHUKanuu. KaHajapl KOMMyHHUKAIMK. | KOMMYHHKAIUH NTPOQECCHOHATBHOTO
IIpoexTsl o CO3JJaHUIO | OOIIeHMs, periaaMeHThb
KOMMYHUKAallMOHHBIX ~ TEXHOJOTWH B | MpOpecCHOHaIBHOTO o01eHns
OpraHU3aIHH. YCTHBIX U MHCBMEHHBIX KaHAJIOB,
BKJIIOYAst TEJICKOMMYHHKAI[HOHHBIE
yMeThb:

OpraHu30BaTh W MPOBOJUTH B
COOTBETCTBHE C  perjaMeHTaMHU
npodeccroHanbHOEe — OOIIeHHWE MO
pa3NUYHBIM  KaHANaM, HCIOJB3YS
3HAHMsI HHOCTPAHHOTO SI3bIKa

BbICTpauBaTh 3¢ peKTUBHBIE
MEKJIMYHOCTHBIE u
OpraHM3alMOHHbIE  KOMMYHUKAIUU
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No Kontpommpyemsie pasnenst (temsl) | Koa KOHTPOJUPYEMOH | HAMMEHOBAHUE

/T | JUCIUILTAHBI KOMITETEHITNH (WK e€ 9acTh) | OIICHOYHOTO
(pe3yabTaThl MO pa3jesam) / m e€ GopMyIMpPOBKa — IO | CPEICTBA
YKEJTAHUIO
(pa3zpabaTbIBaTh (ompenensTs)
3¢ dexTUBHBIC CUCTEMBI

KOMMYHHUKAIIMA  OpTaHU3aI[OHHBIX
(KOMMYHUKAaTHBHBIX ) OTHOIIICHHUH)

BJIa€eTh:

- HaBBIKAMH  YCTHOW W
MyOTMYHON KOMMYHHKAITUH (JelaTh
cooOmeHus, JTOKJTAIBI,
Mpe3eHTalluNn), BKJIIOUAsI
TEJICKOMMYHHUKAIIMOHHBIC, B  TOM
YHCJIC U Ha HHOCTPAHHOM SI3BIKE.

Pa3IUYHBIMU METoJlaMU
MOCTPOCHHUS 3 PEKTUBHBIX
KOMMYHUKaIUii (HaBBIKAMH
OTIpeIeNICHUS nyTei
COBEPIICHCTBOBAHUS

KOMMYHUKATHBHBIX TIPOLECCOB Ha
BCEX YPOBHSX)

4. KomMmyHuKammu B TOCYZapCTBEHHOM Tect
YIpaBJICHUN.
5. MexayHaponHele ~ KOMMYHHKAIUA | TecT

TCHACHINU UX pa3BUTHSA.

6.2. Tunoevie KoHmpoJibHble 300aHUs UL UHbLE mamepuaiibl

6.2.1. 3auer
a) THUIIOBBIE BOMPOCHI (3aaHMs):

1.Cymnocth ¥ kiaccuuKalMs KOMMYHHMKAalMid: BHYTPEHHHE, TOPU3OHTANbHBIC, BEPTUKAIbHBIC,
HedopmanbHbIe.

2.ITpupojja KOMMYHUKAIIMOHHOT'O MTPOIIECCa M €r0 OCHOBHBIE AJIEMEHTHI.

3.KoMMyHHKaIMK ¥ NX 3HAYEHUE B CHCTEME YIIPaBIICHHUSI.

4. OnpeneneHre KOMMYHUKAIIMOHHOTO TIPOIIecca B YIIPaBICHUH.

5. TloHsATHE MEXJIMYHOCTHBIX KOMMYHHUKalui. B3auMoaeHcTBHE MeEXAy OJIEMEHTaMU YIpPaBIEHYECKOU
CTPYKTYPBI.

6. XapakTepucTHKa OCHOBHBIX 3TalioB KOMMYHHKAIIMOHHOTO IIPOIECCa, PETJIAMEHTHI NPO(ecCHOHAIBHOTO
OOIIeHNS YCTHBIX U MUCbMEHHBIX KaHAJIOB, BKIII0YAs TEJIEKOMMYHHUKAIMOHHbIE.

7. Pa3BuTHE 3JIEKTPOHHBIX KOMMYHUKAIMK B OpraHu3anusax. MHGopMaImoHHbIe TEXHOJIOTUH U KOMMYHHKAIHH
B YIIPABICHUN OpraHU3aluen.

8.Mozenn KOMMYHHKAIMH 1 UX 3JIEMEHTHI.

9.0CHOBHBIE TEXHOJIOTHH KOMMYHHUKanuii: JIokajgbHbIE KOMIIBIOTEpPHBIE ceTd , [J100anbHas KOMIMbIOTEpHAs
cetb UaTepHeT, [IpoTokon nepenaun nanaeix TCP/IP, Onextponnas noura, TenekoHpepeHINN.

10. KoMmMyHHKauu opraHU3aIiiy ¢ BHENTHEH cpeaoi. KaHaimbl KOMMYHUKAIIHH.

11. Tonsatue napOpMannu, SKoOHOMIYecKor mHpopmarmn. Kiaccubukamms sKOHOMIYECKOH HH(POPMAITHH.

12.HopMaTHBHO-TIPAaBOBEIE ~ OCHOBBI ~ MH(OpMATH3allMM  JEATEIBHOCTH  XO3SHCTBYIONINX  CyOBEKTOB,
TOCYJIapCTBEHHBIX CITYy>KO M OPTaHOB HCTIOJIHUTEIHHOM BIACTH.

13.®opma npeacTaBaeHNs] 5KOHOMUYECKONH HH(POPMAIHH.

14. CucremaTnzanust skoHOMHUUYecKoit nHpopmannu. Kitaccudukaropsl, KOAbl M TEXHOJIOTUS UX TPUMEHEHHSI.

15.91amsr 00pabOTKU SKOHOMUYECKOH HHPOPMAIIHH.

16. Pacnpenenennas o0paboTka WH(MOPMALMM; PpETHOHAIbHBIE M JIOKAaJbHBIE BBIYUCIUTENBHBIE CETH;
TeneobpaboTKa JTaHHBIX; KOMMYHHKAIIMOHHBIE CETH.

17.0cHOBHBIE 3Tambl W CTaAWU CO3/IaHMS B OpPraHM3allMd KOMIBIOTEPHBIX HH(OPMALMOHHBIX CHCTEM
YIpaBICHUSL.

18. Texnomoruu o6paboTku wmHMopMmarwu: JloKaJdbHBIE W paclpelesieHHble 0a3bl JaHHBIX; AHKCIIEPTHHIC
cHcTeMbI U 0a3bl 3HAHUI; NHPOPMAIIMOHHBIC SI3BIKH; aBTOMAaTH3UPOBAHHBIC MH(OPMAIIMOHHO-TIONCKOBBIE CHCTEMBI;
KIacCHU()UKATOPBI; OCHOBBI ~ IOCTPOCHHS HHCTPYMEHTAIBHBIX CpPEACTB  HMHGOPMAIMOHHBIX  TEXHOJOTHIA;
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KOMIIBIOTEPHBIC TEXHOJIOTHH ITOATOTOBKH TEKCTOBBIX IOKYMEHTOB, 00paOOTKH SKOHOMHYECKONW MH(DOpPMAIUH Ha
OCHOBE TaONMYHBIX TPOLECCOPOB, HCIOJIH30BAHHE CHCTEM YIPABICHHS Oa3aMH MAaHHBIX, HWHTEIPHPOBAHHBIX
[IPOrPaMMHBIX TAKETOB.

19. Onpexnenenre KOMMYHHKAaIIMOHHOTO TIpoIiecca B ypaBieHnH. [IoHATHE MeXKIINIHOCTHRIX KOMMYHUKAITHIH.

20. BzammopeiicTBHE MEXKAYy DJIEMEHTAMH  YIPaBICHUECKOW CTPYKTYPHL. Pa3BUTHE 3IEKTPOHHBIX
KOMMYHMKaIMil B OpraHu3alusx.

21. XapakTepHCTHKa OCHOBHBIX 3TalioB KOMMYHHKAI[IOHHOTO ITPOIIECCa, PErjaMeHThl MpoQecCHOHAIBHOIO
OOILIEHNS] YCTHBIX U MMCBbMEHHBIX KaHAJIOB, BKJIIOYAsl TEJIEKOMMYHHUKAIMOHHBIE.

22.Ananu3 nHGOpPMALMOHHBIX TEXHOJIOTUH 1 KOMMYHHKAIMH B YIPaBICHUN OpraHU3allUCH.

23.Monenun KOMMYHHMKauMid W uX 2yeMeHTbl. OCHOBHBIE TEXHOJIOTMHM KOMMYHHKauid: JlokaibHble
KOMITBIOTEpHBIE ceTH, [o0anbHas kommbloTepHass ceThb HMuteprer, Ilporokon mnepenaun nanHeix TCP/IP,
OnekTpoHHas noyra, TenekoHdpepeHuy.

24. KoMMyHUKaIMK OpTaHU3AINK ¢ BHENTHEW cpenoii. KaHabl KOMMYHUKAITHH.

25.HopMaTHBHO TIpaBOBasi OCHOBAa BHEIPEHWS TEXHOJOTHH KOMMYHHKAUH B JESATEIHHOCTH OPTaHOB
roCyAapCTBEHHOI0 U MyHULMIIAJILHOTO YIPABJICHUS.

26.AnTOpuTM TIpENICTaBICHUA YCIYTH (aAMUHUCTPATHBHBIA PETIIaMEHT) PACCMOTPEHUS OOpalleHH TpakIaH.
HHTerpanus CUCTeMbI 3JIEKTPOHHOTO JIOKYMEHTO000pOTa ¢ CHCTEeMOi 00paboTKH oOpalieHnii TpakIaH.

27. Opraam3zanust paboTHI ¢ 00paIIeHUsIMH TPAXKAAH B JeTapTaMeHTax U yrpaBleHuIx KemepoBckoil o0macTi.
Mopenu nH(GOPMAaIIMOHHOTO M CEPBUCHOTO B3aMMOJICHCTBHS TPAXKIAH U OpraHU3allUil C OpraHaMH HCIIOJIHUTEIbHON
BJIaCTH M OpraHaMH MECTHOTO CaMOYIpAaBIICHUS C HCIOJIb30BaHHEM HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetu HTEpHET.

28.Mopernp 3aKOHONATEIBLHOIO M HOPMATHBHO-TIPABOBOrO obOeccrieueHus. KOHIENIMs eIUHONH CUCTEMBI
MH()OPMALMOHHO-CIIPAaBOYHON TTOAJCPIKKH.

29.Mopemn  WHOOPMAIIOHHO-TEXHOJIOTUIECKOH. TOINEPKKHA  TPENOCTaBICHUS HWH(MOPMAIMOHHBIX H
CEPBUCHBIX YCIIYT.

30.PaccMoTpeHre TOCYyOapCTBEHHBIMH opraHamMu P® 3ampocoB 00 WX JAEATEIBHOCTH OT TpaXAaH H
opranuzanuil. @enepanbHbli peructp B Poccun. 3amuTa nepcoHanbHbIX JaHHBIX.

31.0cobeHHOCTH MEXITyHAPOAHBIX KOMMYHHKAIUH: PACTION0KEHUE OTACIBHBIX 3JICMEHTOB KOMMYHHUKAIIMA B
Pa3HBIX CTpaHaxX MHUpPa, YAAJIEHHOCTh, BIMSHHUE PA3IMYHBIX KYJIbTYp, Pa3HHULA BO BPEMEHH, 3aTPAThl.

32. Tumbel MeXAyHapOIHBIX KOMMYHHUKAIWil: BHEIHHE MEXIyHapOJHble KOMMYHHKAIMU (KOMMYHUKAIUU
MEXAy NpPaBUTEIBCTBAMH B CBSI3M C COOJIOJICHHEM COTJIALICHUH O MEXIyHapoAHOW TOProBie), BHYTPEHHHE
MEXIyHapoaHble KOMMYHHKAIMM (OOIleHHEe B JaHHOH CTpaHe C MEHe[KepaMH IpYyrux cTpaH). bapbeps
MEXTyHapOJHBIX KOMMYHUKAIHI.

0) KpuUTepHH OLIEHUBAHUS KOMIIETEHIUH (pE3yJIbTaTOB):

CTyneHT, NOJIy4YMBIIMHM OLIEHKY «3a4TEHO», JNOJDKEH 3HATh METOJO0JIOTMYECKHUE OCHOBBI
KOMMYHHKAIIMOHHO-UH(OPMALIMOHHBIX ~ TEXHOJOTUM,  CBOOOJHO  OpPHUEHTUPOBATHCA B
TEOPETUYECKUX BOINPOCAX TUCLUIUIMHBI, BBIIIOJIHUTH TECTOBBIE 3aJjaHKs HE MeHee, 4yeM Ha 80%;
IPUHUMATh AKTUBHOE YYacTHE€ B OOCYXJEHHHM BOIPOCOB Ha MPAKTUYECKUX/CEMUHAPCKUX
3aHATHSIX.

CryneHT modydaeT OLEHKY «HE 3a4T€HO», €CIM OH IIJIOXO OPHUEHTHPYeTCsl B
TEOPETUYECKUX BOIIPOCAX, BBINOJIHWII TECTOBBIE 3a/laHUs MEHeEe, yeM Ha 55%.

B) OIIMCAaHUE 1IKaJIbl OLICHUBAHWI .
OIICHKa KOMHCTCHHI/II\/'I 10 IPUHOUITY: «3a4TCHO» | «He 3auTeHo».

6.2.2. HaumMeHoBaHUe OLIEHOYHOTO cpencTBa (6 coomeemcmeuu ¢ madauyei n. 6.1)
a) THIIOBBIE 3a/1aHUs (BOMPOCHI) — 0Opasell;

Yactb A (OLIEHUBAIOTCH 3HAHMS)

Tecr

1. Kommynukayuu — smo ...

1) mepBoe ycnoBHe CyIIecTBOBaHUS BCAKOM OpraHU3aiuy

2) o6meH nHpopMmanmein MeXay IByMs U OoJiee JH0AbMU

3) oOmacte 3HaHWUH W TPOPECCHOHATBHOW JEATEIHHOCTH, HAMpPAaBICHHBIX Ha
dopmupoBaHue M oOecreueHHe JOCTIXKEHHUS IeJed OpraHu3alud IyTeM pPaldOHAIbHOTO
UCTIOJTb30BaHUST HMEIOIINXCS PECYPCOB

4) yrpaBieHH€e ONpeIeIeHHBIMU ChepaMu AeSITeTbHOCTH OpTraHN3allu UJIH €€ 3BEHbEB
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2. KoMMyHUKauyuoHHbLI RPOYECcc — IMO ...

1) [esATenbHOCTh 1O BBISBICHUIO M YCTPAaHEHHIO KOMMYHUKAIMOHHBIX HpoOiIeM
OpraHu3aluu

2) npodeccruoHanabHas AESITEIbHOCTD M0 YIIPABIEHUI0 KOMMYHUKALMOHHBIM IIPOLIECCOM

3) camocTosTeNnbHAs (DYHKIMS 110 YCTAHOBJICHUIO U MOAICPKAHUIO KOMMYHUKALUN MEXKIY
opraHu3zanuei u ee 00IECTBEHHOCTBIO

4) BelpaboTKa Habopa CTpaTeruii, WX pacmpeneieHue BO BpeMeHH, (opmupoBaHue
NOTEHIMAJa yclexa OpraHu3aluu

3. Maccoseasa KOMMyHUKauyua — 3mo ...

1) mpouecc pactipocTpaneHust HHOOPMAIMH C TIOMOIIBIO TEXHUYECKHX CPEJICTB

2) PYKOBOIUTENW PA3JIMYHOTO YPOBHS, 3aHUMAIOIIME IIOCTOSIHHYIO JOJDK-HOCTh B
OpraHu3ally U HaJIeJIEHHBIC TIOJTHOMOYHMEM B O0JIACTH MIPUHS THUS PEIICHUS

3) mporecc pacnpocTpaHEHHsI 3HAHWH, AYXOBHBIX LIEHHOCTEH, MOpPaJbHBIX M IPABOBBIX
HOPM C IOMOIMIBIO T€YaTH, paauo, KHHeMaTorpada, TEIeBHICHHS Ha YHCICHHO OOJbIlee
paccpeloTOUYEHHbIE ayAUTOPUS

4) COBOKYITHOCTb KOMIIOHEHTOB 00€CIIEUMBAIOLINX [I€pelady COOOLIEHUS

4. Pe3ynomamugHocms KOMMYHUKAUUU 60 MHO2OM ORpeOeisem:

1) dopma coTpyaHHUECTBA, MPU KOTOPOH OTACIbHBIC YYACTHUKHU IPOH3-BOJ CTBEHHOTO
MPOIIECca WITU TPYIIIHI BHITOJIHSIOT Pa3IMYHbIC TPYI0 "BbIC OTICpAIIUU

2) appexTrBHAs 0OpaTHAs CBS3b

3) cTpaTernueckasi OpueHTaLUsI OPTaHU3AIUN

4) 0cOOEHHOCTH COIMATIBHO-3KOHOMUYECKHX CHCTEM

5. Aémopom naubonee uzeecmuoil ceco0HA M0OOeaIU KOMMYHUKAUUU AGNACMCA:
1) FOpuii Jlorman

2) Mapan MaxkitoeH

3) Poman SIxo6con

4) be3un bepHcreitn

6. Ecnu 6 opzanusayuu pacnpocmpanaomcs cayxu u 0e3ungopmayus, mo é Heii Hem:
1) KOMMYHUKAIIMOHHOM MOJIUTUKU

2) KaApOBOM MOJIUTUKU

3) conuanbHOM MOTUTUKA

4) KOprOpaTUBHOM MOJUTHKH

7. K pynkyusam kommynuxayuii omuocamea:
1) MoTUBalIMOHHAs

2) BKCIIpeccUBHAS

3) aHamUTHYECKAS

4) cTparernueckas

8. K mexsncnuunocmnovim 6apvepam KOMMYHUKAYUY OMHOCAMCA:
1) BHyTpUIIMYHOCTHBIE

2) MOTUBAIIOHHBIE

3) bopmanbHbIE

4) ceMaHTHYECKUE

9. K riuunocmmuvim 6apvepam KOMMYHUKAUUU OMHOCAMCA:
1) cuctema eHHoCTEH

2) HeBepOaIbHBIE CPENICTBA KOMMYHUKAILIUU

3) mpokceMuKa
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4) MHOTO3HAYHOCTh CUMBOJIOB

10. B mooenv kommynukayuu Hmamap-Ieen-3oxapa
cocmasnauue:

1) nekoaupytoiiee yCTpOucCTBO

2) KaHan

3) kox

4) KoIUpyIOIIee YCTPOUCTBO

11. Hugpopmayuonnas mexnonozusn exiouaem 6 cevs:

6x00am  cieoynoujue

a) Habop mMeTo0B, CpeliCTB U IIepcoHaNa 7Sl PEeIICHUS MPOOIEMBL;

b) IIporpammHoe u Texuudeckoe odecnedenue NC;
c¢) CpencTBa xpaneHust 1 00paboTKH HHPOPMALINY;
d) [Ipomecc cbopa, 06pabOTKH U XpaHEHUST HHHOPMAITTH

12. Dkcnepmmuvle cucmemovl nPeOHA3ZHAYEHDBL:

a) Jlnst 0OpaboTKU CTAaTUCTUYECKUX TaHHBIX;

b) O6paboTKy 3HAHUIA;

c) BeipaboTku anbTepHATHUB pPELICHU;

d) Marematnueckoii 00pabOTKH MacCHBOB JIAaHHBIX

13. CYB/ ucnonwv3yromca ona oopabomku:
a) 3HaHUii;

b) JlaHHBIX;

c¢) Tekcra;

d) Bo3MOXXHBIX aJIbTEpHATUB pEUICHUI

14. K cemeevim ungpopmayuonnvim mexnonocuam OTHOCATCA:

a) rmoura;

0) >NEeKTPOHHAS MOYTa;

B) MTH(POPMAIIMOHHbIE XPAHUIIUIIIA;
r) 60a3bl JaHHBIX.

15. Ykastcume, umo omnocumcesn Kk ucmounukam ungopmayuu Ha nPeOnPuUAMUU:

a) JII0Iu;

0) nuIIa MPUHUMAIOIINE PEUICHHUS;
B) UHTEPHET, KHUTH;

I') OTYETHBIC JOKYMEHTHI.

16. Ykaxncume nymu, uepe3 KOmopble Ue/106€K Mmodcem Rnojiyvumosb He()ocmatomylo

ungopmayuio:
a) ApyTrHe JHUIa;
0) nH(pOpPMaLMOHHBIE CUCTEMBI;
B) BEPHO BCE MEPEUHCIEHHOE;
I') BHELIHSS cpefa (HabtoieHue).

17. Kakue w3 nepeuucaennvix komnonenmoe HE
UHpopmayuonnasa Kyromypa:

a) ayIMOBHU3YyaIbHas/IOTUUECKas KYJIbTYpa;

0) ceMHOTHYECKas/TTOHSITHIHO-TEPMUHOIOTUYECKAs KYJIbTYypa;

B) TEXHOJIOTMUYECKasi/ceTeBasi;

T') aKCEOJIOTHYeCKas/KaueCTBEHHASI.

PIIJI «TexHOomorus KOMMYHHUKAIUK B 5KOHOMHUKE U YIIPaBICHUN))

6x00sm 6 HNOHAMmUE
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18. B kaxkom 200y ovina npunama «Konyenuus popmuposanus u pazeumus eOuHoz2o0
unghopmayuonnozo npocmpancmea Poccuu u coomeemcmeylouwux 20cy0apcmeeHHbIX

UHDOPMAYUOHHBIX PECYPCOB8):
a) 1999;
6) 2000;
B) 1995;
r) 1997.

109. Kmo cman UHUHuamopamu paseumusa U  nonyaiapulauuu  KoHuenuuu

«unghopmayuonnasa Kynomypa»?
a) IPOTPaMMHUCTHI;
0) SKOHOMHCTHI;
B) OMOIMOTEKApH;
T') COIMOJIOTH.

20.00nonanpagnennana nepedaua uH@opmayuu om Op2anu3zamopa o00wjeHus Ha

nonyuyamensa ungopmayuu — IMO ... KOMMYHUKAMUEHAA hopma
MOHOJIOTHYECKasI
JUaJIoTUYecKas
MIOJINJIOTHYECKAsT

21. Hopmamuenasa yHKyua KOMMYHUKAUUU — IMO ...

nporecc ooMeHa nHdopmarein

B3aMMO/ICHCTBUE HHIUBUIOB B MTPOIIECCE MEKIUIHOCTHOTO OOIIECHUS
nporecc 0OMEeHa JyXOBHBIMHU IICHHOCTSIMHU

MIPOLIECC TIepeaaur U 3aKPETUICHUS HOPM B OOBIZICHHOM CO3HAHUU

O0OMEH pe3ysIbTaTaMH JeSTeIbHOCTH, CIOCOOHOCTSIMH, YMEHUSIMH, HAaBBIKAMU

22. Pexnama —rmo gpopma ... KommynuKkayuu
IT0O3HABATEIIBHON

yOexaromen

3KCIPECCUBHOMN

CYITECTUBHOU

pUTyaIBHOU

23. Kommynuxauus —smo ...

cneunpuyeckuit ooMeH uHpopMalel, B pe3ynbTaTe KOTOPOIro IMPOUCXOJIUT Mpolecc
nepegaud MHPOpMaIMi UHTEJUIEKTYaIbHOIO U SMOIIMOHAIBHOIO CO/IEP KAHUSI OT OTIIPABUTEIS K

MoJIy4aTeiito

CBCACHUA O JIMLax, nmpeamMeTax, q)aKTaX, CO6BITI/I$IX, SABJICHUAX WU IpoHeCCax HE3aBUCUMO OT

(bopMBI X TpeACTaBICHUS
MOKCK, MOTY4YeHHEe U oTpebaeHrne HHPpOpMaIiH MOJIb30BaTEIeM

24. Axcuonozuueckan yHKUUA KOMMYHUKAUUU — IMO ...

nporecc oOMeHa nHpopmanuei

BSaHMOHeﬁCTBHe WHAUBUIOB B IIPOLECCE MEKITIUIHOCTHOTO O6HIeHI/IH
nporecc 00MeHa TyXOBHBIMH LIEHHOCTSIMH

MPOIIECC Mepe/iavun M 3aKPEIICHUSI HOPM B OOBIICHHOM CO3HAHUHU

00OMeH pe3yJbTaTaMu JIeITeIbHOCTH, CIOCOOHOCTSIMH, YMEHUSMH, HABBIKAMHU

25. Dopma KOMMYHUKAUUOHHOU OeamenbHOCmu, 0714 KOmopoiu XapaKmepHo
3aumcmeoeanue o0pazyoe noeeoeHus, cmuieil 00ujeHus, oopaza Hcu3Hu O0OHUX UJ1eHO8

odwecmea opyzumu
oO1ieHue
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yIIpaBJICHHUE
HOJpaKaHHue

26. I'opuzonmanvHas KOMMYHUKAUUA — IMO KOMMYHUKAUUA ...

MEXy JIFOJIbMH, CTOSIIIUMU Ha PA3JIMYHBIX CTYIIEHbKAX COLUAIBLHON UEpaApXUU

MEX1y JIMLaMU OJIMHAKOBOTO CTAaTyca WM YPOBHS B COIIMAILHOM HepapXuu

KOTOpasi peajin3yeTcsi MOCPEICTBOM YCTHBIX U NMUCbMEHHBIX KOMMYHUKAITMOHHBIX KaHAJIOB
MEXJ1y COBPEMEHHUKAMU

KOTOpasi peaiu3yeTcsl MOCPEICTBOM Tepeaadd MH(OOPMAIMKU TyXOBHOTO COACPIKAHUS OT
MOKOJICHUS K TOKOJICHUIO

27. Cunxponuueckas KOMMYHUKAUUA — IMO KOMMYHUKAUUA ...

MEXy JIFOJIbMH, CTOSIIIUMU Ha PA3IMYHBIX CTYIIEHbKAX COLUAIBLHON UEpaApXUU

MEX1y JIMLaMU OJIMHAKOBOTO CTaTyca WM YPOBHS B COLIMANILHON HepapXuu

KOTOpasi peajin3yeTcsi MOCPEICTBOM YCTHBIX M MUCbMEHHBIX KOMMYHUKAIIMOHHBIX KaHAJIOB
MEX1y COBpEMEHHUKAMU

KOTOpasi peaiu3yercs MOCPEACTBOM Nepenadyd MHPOPMAlUU JTYXOBHOTO COJEPKAHHS OT
MOKOJICHUS K TTOKOJICHUIO

28. @ynxyua coyuanuzayuu 0€1060i KOMMYHUKAUUU 3AKTIOYAEHICA 6 ...
00BETMHEHUY JCTIOBBIX MTAPTHEPOB

nepeaadye KOHKPETHBIX CIIOCOOOB JICSITEIbHOCTH

periiaMeHTallK TIOBEICHUS U JIEITEIbHOCTH

Pa3BUTHUU HABBIKOB KYJIbTYPHI JEIOBOTO OOIIEHUS

29. Humepaxkmuenasa ()ynKyua KOMMYHUKAuWuu — 3mo ..

nporecc oOMeHa nHpopmanuein

B3aUMO/IEHICTBHE UH/IMBUIOB B MPOLIECCE MEKIUYHOCTHOTO OOIEHUS
nporecc oOMeHa IyXOBHBIMU LIEHHOCTSIMU

Ipoliecc nepeayn U 3aKperieHust HOpM B OOBIIGHHOM CO3HAHUU

0oOMeH pe3ysbTaTaMy JAesITEIbHOCTH, CIOCOOHOCTSIMU, YMEHUSIMU, HABBIKAMU

30. Buo kommynuxauuu, 011 KOMOP0O20 XaAPaAKMEPHO PACRPOCMPaHeHUue uHpopmauuu
U eé enuanue Ha 00uLecmeo NOCPeoCmeom neuamu, meiesudenusl, paouo, KUHo u m.o.

MCKIIMYHOCTHAA

rpynmnoBast

MaccoBas

Yacth B (o11eHuBaoTcst yMeHus1)

[IporpamMma noctpoenust 3pPeKTUBHON cCHCTEMbI BHYTPHUKOPIIOPATUBHBIX KOMMYHHKAIUI
OpraHu3anuy IOAPa3yMEBAECT OCYIIECTBICHUE CIEAYIOIUX Meponpustui. Ilocmaseumos 6
coomeemcmeue Meponpusmue u €20 co0epiHcanue.

Meponpustue Cozepxanue
1. (DOpMI/IpOBaHI/Ie TEeXHUYECKOM 0a3bl A. - oanekTpoHHBIe (MH(OPMAIMOHHBIE PACCHUIKH 10
3IEKTPOHHOU 1o4re, BHYTPUKOPIIOPAaTUBHBIN

OroyIeTeHb, KOPIIOPATHBHBIN TOpPTaN, KOPHIOPAaTHBHBIC
6J10TH, OHJIAH-MEPOTIPHUTHSA);

- xoproparuBHele CMU (MHTpaHeT, Ta3eThl, KypHAIIBI,
KOpPIIOPAaTUBHOE Paiio, HHOOPMAIIOHHEIE CTEHIBI);

- OpraHM3allMOHHBIE  MepompusTHi  (coOpaHws,
COBEILAHHMs1, BCTPEUH C PyKOBOJCTBOM H T.I1.);

- CHeUHaJbHbIE HMCTOYHHMKH (KOPIIOPATUBHBIA (QUIIbM,
nH(OpMaLMOHHbIE JINCTOBKH, OYKJIETHI, IUIAKaTbl M
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T.IL.).

2. Obmen umH(popmaruen, HEOOXOIUMOUN IS
OCYIIIECTBIICHUS paboUero mporecca:

b. - uHpopMupOBaHUE COTPYJHUKOB O MOJIOXKEHUH JIElI,
JOCTHKECHUSIX KOMIIAHWH, €€ TOJpPA3fciICHUH W
OTAETHbHBIX PAOOTHHUKOB;

- nHGOPMHUPOBAHHE O HOBBIX HWHTEPECHBIX MPOEKTaX,
MEPCIIEKTHBAX PA3BUTHA, 3a/ladax | T.I1.;

- yIIpaBJICHHE CIyXaMH U T.IL.

3. Pazpabotka BHYTPUKOPIIOPATUBHBIX
MH()OPMAIIMOHHBIX HCTOYHHKOB:

B. -TexHHYeckoe oOCHalleHHE M pa3paboTKa KaHAJOB
nepeaayn nHPOPMAaInH;

- obecriedeHHue CKOpOCTH Iiepenadyn uHpopManuu u
MOJy4eHHs! 00paTHOH CBsI3Y;

- OTpaHUYEHUE JIOCTyTa u obecrieucHMe
nH(opManMoHHOI 6e301aCHOCTH.

4. ®opMHpOBaHUE KOPIIOPATUBHOM KyIbTyphl: | I paspabotka  pernamMeHToB, — 06eCHeYMBArOLIMX
CBOCBPCMCHHOC NOJIYUCHUC COTpYAHUKAMU

nndopmanmy, oOpaTHOI CBsI3W, 4YeTKash IOCTaHOBKA
3a7ad, CHCTEMa OTYETHOCTH M KOHTPOJIS;

- JIOBElICHWE [0 CBEICHUS paOOTHHKOB NPHKA30B,
M0JIO>KEHUH, MHCTPYKLUUN u pacnopsKeHU
PYKOBOJICTBA;

- CcO3/1aHMe HOPMAaTHBHOHM 0a3bl (00pa3mpl JOKYMEHTOB,
HEOOXOAUMBIX JJIsl padOTHI U T.11.);

- HaJla)KUBaHUE oOMeHa uHpopmanuen u
B3aUMOJICHICTBUSA MEXAY MOApA3IACICHUAMH KOMIIAHUU
(obGecnieuenue CBOEBPEMEHHOTO MIPEIOCTaBIICHUS
HY)KHBIX CBEICHUN, HEOOXOIMMOIl MOMOIIM B PEHICHUU
paboumx 3aaa4, IPOBEICHHE ONPOCOB U T.IL.);

- OpraHm3anusl IIpolecca YIPaBJICHUS YyIaJCHHBIMHU
MOApa3eNICHUAMH W COTPYAHHKAaMH C  TIOMOILBIO
3¢ peKTHBHOTO 0OMeHa HH(OpMAITHeH;

- HEJIONYIIEHNE NCKKEHNUSI ¥ TOTepH HH(OPMAIIHH.

5. Buyrpennuii PR wu ¢dopmupoBanue
HOJIOKHUTEIBHOTO UMUIKa KOMITAHUU B TJ1a3ax
€€ COTPY/IHHKOB!

J. - popMupoBaHUE HIEKTPOHHON OHOIHOTEKH;

- pa3paboTKa M BHEJpPEHHE IPOrpaMM ANCTAHIHOHHOTO
00y4eHHs COTPYTHHUKOB;

- pa3MeIlEHUE CUCTEMBI MIEKTPOHHON TPOBEPKU 3HAHUI
(6arapest mpodeccHOHATBHBIX TECTOB);

- pa3paboTka ¥ pa3MeleHHe KeiicoB,
CIICIIUAJIBHBIX 3a}:[aHPII>i " T.II.,

- cozJjanue npodeccHoHaNbHBIX OHJIAIH-(POPYMOB;

- pa3MemieHue  MHGOpPMAaLMM O  MpOrpaMmmax
HACTaBHUYECTBA, IIPOBEJCHUH KPYXKKOB 10 OOMEHY
OIIBITOM, CEMHHApOB KauecTBa M T.I1.;

- pa3MenieHre HHGOPMAIMU O JHSIX OTKPHITHIX IBEPEH,
CTAXHMPOBKaxX B KOMIIAHWH, THAX Kapbhepbl B BYy3aXx,
OT3bIBaX MperoAaBaTenell U CTyICHTOB U T.IL.;

KOHKYPCOB,

- obecrieuenne oOpaTHOW  CBsi3M  (IIPHUBJICYECHHUE
COTPYIHUKOB K BBIpabOTKE HOBBIX uaeH,
palnpeIoKEHHH, METOJIOB  palOThI,  BBISIBICHUIO

HEJIOCTATKOB U «KY3KHX» MECT U T.H.).

6. HpI/IBJ'Ie‘-IeHI/Ie " YACPIKAHUC TAJIAHTOB:

E. CsoeBpeMeHHOE TMONy4YeHHE HEOOXOAMMOW U
JIOCTOBEPHOH HWHQPOpPMAIHK, TOCTYH K HOPMATHBHON
0ase, HamMyMe OTJIAXCHHBIX KaHAIOB OOMeHa
uHpOpMammeit — Bce 3TO  HEOOXOOUMO  JUIA
3¢ GeKTHBHON padOTHl COTPYMHUKOB. ONTUMU3AIMS H
«IIPO3pPavyHOCTh» OM3HEC-TIPOIIECCOB, paspaboTka
BHYTPUKOPIIOPAaTUBHBIX  CTaHIAPTOB,  PETJIAMEHTOB,
(dopManuzanus CBSI3eH, BBIABICHHE «TOYEK COOS» —
NPUYUH  3aMeJUIeHHs TepefJadydl WM  HCKaKeHUs
nHpOpMaLNH, obecrnieueHne HH(POPMAITMOHHON
Ge3omacHOCTH CIOCOOCTBYIOT HaJTa)XHBaHUIO
KOMMYHHUKAIlMA. A YeM OHH Jydmle OTJIaKCHBI, TeM
b heKTHBHEH OKaXeTcsd pe3yibTaT JIeSTeIbHOCTH
OpTraHM3aIliF ¥ MEHBINE BEPOSTHOCTH BO3HUKHOBECHHS
«BHYTPHUKOPIIOPAaTHBHBIX BOMHY», IPOTUBOCTOSHHUS W
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OTCTaWBaHHUS HWHTEPECOB «CBOEro» IMOJpa3esieHus: B
ymep0 uHTepecaM Bcel KOMITaHWH.

7.Co31aHue KOprnopaTUBHOM Oa3bl 3HAHUM: K. - mHpOPMHPOBAHHE COTPYIAHUKOB O KOPIIOPATHBHBIX
HeHHOCTAX (Muccus, prnocodus, cTpaTernieckue meIn

KOMIIAHHH, METOIBI UX JOCTHKCHUS);

- pa3MeleHne KOpHnopaTuBHOW mH(popMarmu (KomeKca,
CTaHJAapPTOB), UCIIONB30BAaHNE KOPHIOPATUBHOTO CIICHra U
T.IL;

- wuHbopManus O KOPIOPATHUBHBIX MEPONPHATHAX
(xoMmaH#000pa3yroImue TPEHUHTH, CHOPTHUBHBIE
MEpOIPUSTHS, TPA3AHUKH, BBIE3ABI HAa HPUPOLY,
HarpaxJeHusl, KOHKYPCHI, pa3IMYHbIC aKIIUH U T.I1.);

- obOecnieyenne oOpaTHOW CBs3M (pa3MelleHHE B
JJIEKTPOHHOM BHUJIE€ aHKET, OIPOCHUKOB H T.II.).

8. Orenka 3¢ hEeKTUBHOCTH CHUCTEMBI | 3. - uHpOpMHpOBaHME O HA3HAYCHUAX, KaJPOBBIX

BHYTPHKOPIIOPATUBHBIX KOMMYHHUKAIIUH. TICpECTaHOBKAX, HOBBIX MPOCKTAX,
- pa3sMCIICHUC 00BABIEHUHA O HOBBIX BAaKaHCHAX,

- oOpameHHssT K  COTPYIAHHKaM C  MPOChOO#
pPEKOMEHIIOBaTh WX  KOJUIET W  3HAKOMBIX  Ha
OTKPBIBIIHECS BAKAHCHU;

- CO3JaHHE€ CIICHHUAJIBHBIX CTPAHUYCK [JI1 HOBBIX
COTPYJIHHMKOB, pPa3MEIEHHE MPOrpaMMbl aJamTalud
HOBUYKOB;

- pasMmemenue  uwH(OpManEM 00  OOyYAarOLIHX
IporpaMMax, poTaluy KaapoB U T.IL.;

- pasMemienwe ~ WHGOpMamuu 00  YCIIEITHBIX
TIPOXOKICHUSIX HCIIBITATETbHBIX CpPOKOB,
TIPEMHPOBAHUH o HTOTaM JeATEINEHOCTH,
HArPaXICHUSIX COTPYIHHKOB U T.IL.;

- TO3ApaBJIcHUSA PaOOTHHUKOB C JIHAMH POXICHHS H
JPYTHMH COOBITHSMH.

Kitrou:

Meponpusitue Copepxanue

OINOIO|DIWIN|EF-
=@ o | -|w

Yacre C (oneHuBaercs BJIaCHHE)
C1. CocTaBuTh:
1. brok-cxemy IIOCIENIOBATEIbHOCTH MNPEIOCTABICHUS TOCYJIapCTBEHHOW YCIyTH IO
o(opMIIeHHIO 1 BBIJaue MacnopTa rpaxaaHuHa PO.

C2. Pemienne y4yeOHO-ges10BOi cutyanuu. IloctpoeHue cxembl aiMMHHCTPATHBHOIO
perjamMenTa Bbl sBiserech  COTPYAHHMKOM  MYHUIMIAJIbHOrO  oOpa3zoBaHus. Bame
MYHUIIUNATbHOE 00pa30oBaHUE NMPENOCTABIsIET YaCTh CBOMX YCIYT HACEJIEHUIO B AJIEKTPOHHOMN
dopme. Jlns HTHX weneld, a TakXKe ONTUMHU3ALMUKU ON3HEC-TIPOLECCOB MYHHUIMIAIBHOTO
o0pa3oBaHUsl BBl  HCHOJb3yeTe ABTOMAaTU3MPOBAHHYIO  HMH(OPMAIIMOHHYIO  CHUCTEMY
MHoTro(yHkImonanbHoro 1ieHTpa (AWC MO®I]). Cucrema mM03BOJISET aBTOMATH3UPOBATH
JEATENBHOCTh COTPYAHUKOB MO M Ipyrux y4acTHUKOB IIpOLiEcca OKa3aHUs yCIyT HACEJEHUIO, a
Tak)ke 00ecrieurnBaeT ONepaTUBHBIN JOCTYI K TeKYIIeH HHPpOpMaIiH.

I'paxxnanun IlerpoB BnagucnaB AnapeeBud oOpaTuiicss B MHOTO()YHKIIMOHAIBHBINA IIEHTP C
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3apocoM  Ha  TPEJOCTaBICHHE  TOCYAAPCTBEHHOW  MOMNEPKKH  CYOBEKTYy  Maliloro
npeAnpUHUMATENbcTBa B (popme OromkeTHOH cyOcuaun. MHOroGyHKIIMOHAIBHBIN LEHTP
nepeciiain 3anmpoc rpaxkJaHruHa B MYHULMNAIbHOE oOpa3oBaHue. Bam, kKak OTBETCTBEHHOMY
JTOJKHOCTHOMY JIMILY, HEOOXOAMMO OCYIIECTBUTHh OKa3aHHe YCIYru ¢ ucnonb3zoBanuem ANC
M®II.

CocraBbTe 0JIOK-CXEMY I0CJI€0BATEJIbHOCTH JAEeMCTBUHI TIPU  MPEIOCTABICHUU
MYHUIUTIATBHON yciayrn «KOHCyJIbTUpOBAaHUE MO MPEIOCTABICHUIO MOAJCPKKH CyObEeKTaM
MaJoro M CpeJHEro MpeANpUHUMATENIbCTBA B paMKax peaju3aldd MYHUIIUIAIbHOMI
JIOJITOCPOYHOH 11eeBOM Mmporpammbl «Pa3BuTHe U mojajepkka CyObEKTOB Majoro U CpPEeIHEro
npeanpruHUMaTeIbcTBa B KeMepoBCKOM MyHUIIUIIATLHOM paiioHey.:

Ykaxkure MNpPaBUIbHbINA TOPSIAOK HCIOJHEHHS AAMMHHCTPATHBHOIO perjaMeHTa:

A. BoimaeTcst OTBET B TUCBMEHHOM WJIM YCTHOM (hopme

b. Perucrpanus obparienus B )KypHalle perucTpaluu

B. IlpueM nmucbMeHHOTO 3asIBJICHUS HJIM YCTHOTO OOpAaIllCHUS.
I'. Otka3 B peoCTaBICHUH YCIYTH

J. McnonHeHne MyHUIIMIIAIBHOM YCIyTH

C3. MexayHapoaHble HHAEKCbl KaUecTBa rocy1apCcTBEHHOI0 yIPaBJIeHH.

[Ipoananu3upyiiTe METOJMKH HW3MEpPEHUs KadecTBa TOCYJapCTBEHHOTO YIIPaBIICHUS,
pa3pa6OTaHHI)I€ MCKAYHAPOAHBIMU MNPaBUTCIBLCTBCHHBIMW W HCIPABUTCIbCTBCHHBIMU
OpraHU3aIUsIMHU.

[TpeumyiiecTBa MeEXIyHapoAHbIX pelTuHroB. Haubonee aBTOpUTETHBIE MEXKIYHApOHBIE
WHJCKCHI KAUeCTBa rOCYAapCTBEHHOTO YIIPABICHUS.

1.BcemupHbIii  mMOKa3aTenb TOCYAapCTBEHHOro ympasieHus. CalT  uUcclIenoBaHUS:
http://info.worldbank.org/governance/wgi/

2. Unnexc Bocnpusitus koppyniuu. Caidt nuccnegoanus: http://cpi.transparency.org/

3.YpoBeHb  pa3BUTUS  JIEKTPOHHOI'O  IPABUTEIHCTBA. CaiiT  uccnenoBaHMsL:
http://www.unpan.org/

4.PedTUHI TOTOBHOCTM CTpPaH K DJJIEKTPOHHOMY IPaBUTEIbCTBY. OTalbl 3peNOCTH
DJIEKTPOHHOI'O IIPaBUTEINIBCTBA, XapaKTEPUCTUKA ITAIIOB 3PEIOCTH, IIPUHITUIIEL.

C4. lenoBasi cuTyanusi : aHAJIU3 AIMUHUCTPATHBHOIO pPerjiaMeHTa.

AIMUHUCTPAaTUBHBIE PETJIAMEHTHl MYHHMIMIAIBHBIX  YYPEXKJACHUH OIHUCHIBAIOT  BCE
IpoIeyphl, CBA3aHHBIE C BHYTPEHHEN paboTON M OKa3aHMEM YCIyr HaceneHuto. [loHnManue u
YMCHHUEC aHAJIM3UPOBATHL AIMHHUCTPATUBHBLIC PETrIIaMCHTLI H€O6XOZ[I/IMO JJIs1 OIITUMU3 AT
pabOoThl MyHULIMNIAIBHBIX YUPEKICHUN Ha MOCTOSIHHOI OCHOBE.

AJMUHUCTPAaTUBHBIM pErjamMeHT MpeJoCTaBI€HUs MYyHHMLIMNaIbHOW yciyru «Oxa3zaHue
MaTepHaJbHONH TOMOLIM» pa3padoTaH B IIENAX MOBBILIEHUS KayecTBa MPEAOCTABICHUS U
JOCTYITHOCTH MYHHUIIMITAJBHOH YCIYTH W OMNpeneNnseT CpPOKM U TIOCIIeI0BaTeIbHOCTh
aJIMUHUCTPATUBHBIX TPOLEAYp NPH MPEJOCTaBIEHUH MEp COLMAIBHON MOJIACPKKH B BHJE
MaTepI/IaJ'II)HOI\/'I IIOMOIIIHN Maji000eCIIeYeHHBIM TpaxJaaHaM.

VY4eOHO-/1e70Basi CUTyallusi 1O aHajdu3y perjaMeHTa COCTOMT B clieayromieM. Pasnenbt
aJIMAHUCTPATHBHOTO perIaMEHTa NPEIOCTaBICHUS MYyHHIUNAIbHOW ycmyrn «Oka3aHue
MaTepHaIbHON MOMOIINY», MOJTYYEHHOT0 OT MYHHMIMIAIBHOTO YUYpEeXJIEHHUs ropojaa, Tpedyercs
NPOAHATM3UPOBATh HA TPEIMET OTCYTCTBUS WM HEKOPPEKTHOTO OMHCAHWs TMporiecca
IPEJOCTaBIICHUS YCIYTH.

Pemienue yueOHO-/1€710BOMi CUTYallUM COCTOMT B PACIIOJIOKEHUM NPHUBEACHHBIX 0JI0KOB
aIMMHUCTPATHBHOIO PerjiaMeHTa B IPABUWJIBLHOM JIOTHYECKOM MOpsiIAKe.
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OdopMiIeHne W HanpaBIeHHe
YBCIOMICHHA O HAa3HAUYCHHH
MATEPHATLH O oMo LK

0)

PaccMoTpeHHe TOKYMEHTOR
Ha MOCTOSHHO IeHCTRYIOMmE
KOMHCCHH T10 PacCMOTPCHHIO

BOTIPOCOE COLHAIBHOH
MOIIEAHEH HACE/ICHHA
ropona N4

[puiaTie pemenns o
OKa3aHHH Mﬂ'l't:pliii.lthUﬁ
TIOMOTITH

3auHCTeHHE JTEHEKHRIX
CPencTR

A) [TpHesm U perHerpalms
JOKYMEHTOB
e)
PaccMOTpeHHE TOKYMEHTOR

C5. Pemenue y4deOHoO-AenoBOW curyauuu. CpaBHeHHe aJIMHHHMCTPATHBHBIX
perjiaMeHToB

4.1 Pemenue y4eOHO-IENIOBOM CHUTyallUM COCTOMUT B aHAJIMW3€ TPeX MPE/ICTAaBICHHBIX
periaMeHTOB U ONMCAHUU HanboJiee MOJHOTO perjaMenTa ¢ 000CHOBaHMEM BBIOOpA.

Tpu agMUHUCTPATUBHBIX  pPErJIAMEHTAa MPEIOCTABICHUS MYHHUIMNAIBHOM  YCIyru
«3aKI04YeHNe ¢ TpaXk1aHaMU JOrOBOPOB COLMAILHOTO HAUMa)) .

4.2 AIMUHUCTPAaTUBHBIE pErjaMeHThl MYHHUIMNAIbHBIX YUPEXKJIEHUN OMNMCHIBAIOT BCE
IpoIelyphl, CBA3aHHBIE C BHYTPEHHEN paboTOl U OKa3aHHEM YCIyr HaceneHuto. [loHnmanue u
YMEHHME aHaJIU3UpOBATh AJMUHUCTPATUBHBIE perjaMeHThl HEOoOXOIUMO [UIsl ONTUMHU3ALUU
pabOoThl MyHULIMTIAIBHBIX YUPEKICHUN Ha MOCTOSIHHOIM OCHOBE.

AJIMUHHCTPAaTUBHBIA pErJaMeHT «3akloueHHe C TpaxJAaHaMH JIOTOBOpa COIMAIBHOTO
HailMa» pa3paboTaH B IeNAX TOBBIICHUS KadecTBAa MPENOCTABICHUS U JOCTYIMHOCTH
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MYHUIIUIATBHON YCIYyTH, CO3AaHUS KOM(OPTHBIX YCIOBHUH sl MOJYYCHHS MYHUIUIAIHHON
YCIyTH TpaXJaHaMH. PeriiaMeHT omnpenenser MNOpsAoK, CPOKH H  IOCIEA0BATEIbHOCTH
aMUHUCTPATUBHBIX NIPOLIEAYD IIPU UCIIOTHEHUU MYHUIIUIIAIBHON YCIIYTH.

VYuebHo-/1e10Basi CUTyallsi IO CPaBHEHMIO PErJaMEHTOB COCTOMT B ciedyrouieMm. U3
AQHAJOTMYHBIX  pa3leloB  TPeX  AJMUHUCTPAaTUBHBIX  PEIVIAMEHTOB  NPEIOCTaBICHUS
MYHHULIMIIAJIBHOW yCIYyIru <«3akiIl4YeHWE C TIpakJaHaMU JOroBOpa COLUAJIBHOIO Haimay,
MOJYYEHHBIX OT MyHUIMTAIBHBIX YUPEXKICHUNA TPEX TOPOAOB, TPEOYETCs COCTaBUTh PEriIaMeHT,
Haun0oJ1ee MOJIHO OTPAXKAIOLINI BECh MPOLIECC MTPEIOCTABICHUS YCIYTH.

0) KpuUTepHUH OIICHUBAHUS KOMIICTCHIINH (PE3yIhbTaTOB):
Pe3ynbTarhl OIICHUBAIOTCS TI0 JI0JIC TIPABMUIIBHBIX OTBETOB HAa TECTOBBIC BOIIPOCHI.
B) ONMCAHUE IIKAJIbl OICHUBAHUS

Hcnone3yeTcss Mojelib OLEHKH Ppe3yJbTATOB O0Yy4YeHHsl, B OCHOBY KOTOPOH TIOJIOKEHA
metononorusa B.I1. becranibko.

Oo0nekxT || Iloka3aTes b OEHKH YpoBHHn
OIIEHKH | pe3yJIbTATOB 00y4YeHHs CTY/IeHTa 00y4eHHOCTH
Menee 70% OanioB 3a 3a7jaHus Ka:KA0r0 U3 0JI0k0B 1,2 1 3 H [lepssiit

He menee 70% OaitoB 3a 3ajanus 6o0ka 1

1 MenbIe 70% 0aiIoB 3a 3aJaHus KAKI0ro u3 0J10koB 2 u 3
AN

He menee 70% 06aiioB 3a 3a1aHus 0J10Ka 2

1 MeHbIe 70% 06asiIoB 3a 3a7aHus KaKaoro u3 0Jioxkos 1 u 3
HIIA

He menee 70% OamioB 3a 3a1aHus 0J10Kka 3

u Menbie 70% 0aiIoB 3a 3a1aHUg KaKI0ro u3 0J10koB 1 1 2

Bropoii

Crynenr
He menee 70% 0asIoB 3a 3a7aHnsI KaXKA0ro U3 0J10xkoB 1 u 2

1 Menbie 70% 0OaiioB 3a 3amaHus 0J10Ka 3

AN
He menee 70% 0aiioB 3a 3aaHusg KasKaoro u3 0jioxos 1 u 3
u Menbie 70% 0OaiioB 3a 3aaHus 0J0Ka 2

HIIA
He menee 70% 0asIoB 3a 3a1aHnsI KAKIOr0 U3 0JI0OKOB 21 3
u Menbie 70% 0aiioB 3a 3amaHusa 0J0ka 1

Tpernii

‘ He menee 70% OanioB 3a 3ajaHus Kaxa0ro u3 6;10xoB 1,2 u 3 H Yerseproiid

6.3. Memoouueckue mamepuaisl, onpeoenaoujue npouedypvl OUeHU8aAHUA
3HAHUIL, YMEHUIl, HABbIKOE U (U/ll) Onblma OesamelbHoCmu,
Xapakmepusyruwiux Imansvt Gopmupoeanus KOMnemeHyuil

[IpomexxyTouHast aTTecTalus IO MJUCIUIUIMHE 3a4eT BKJIIOYAET cieayromue (Gopmbl
KOHTPOJISL:

JI71s1 IOJTOXKUTENTbHON OIICHKHW HEOOXOIMMO BBITIOJHUTH BCE 3a7aHUSI KOTOPHIE TTPOBEPSIOT
c(OpMUPOBAHHBIE KOMIIETCHIIMU U CIYKaT AN W KOHTPOIS 3HAHWUW, YMEHUN U HaBBIKOB.
[ToaTOMYy, B ciTydae HEBBITIOIHEHUS 3aJaHUI B MpoIecce 0O0yIeHHs, UX HEOOXOIUMO BBITIOJHUTH
Ha 3a4ére. Bun 3amanuii, KoTopble HEOOXOAUMO BBIIOTHHUTD JUISI JIMKBUAAINUN «33I0JDKEHHOCTH
OTIPENICTISICTCS B MHIMBUIYATHHOM MOPSIKE, C yY€TOM IPUYUH HEBBITOTHEHHUSI.
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. IlepeyeHb OCHOBHOW W /IONOJIHMTEJbHON Y4eOHOHl JHUTepPaTyphbl,
HEe00X0AMMOIi 17151 OCBOCHUS TUCUUIIIIMHBI (MOTYJIA)

@) OCHO8HAaA yYyeOHasA Tumepamypa:

1. Scene B. H. MndopmanmonHbie cHCTEMBl U TEXHOJIOTHU B DKOHOMHKE: y4eOHOE

nocobue M.: FOuutu-Jlana, 2015. O6wem (ctp):560. JlonomauTensHas napopMaus:3-e us.,

nepepad. u gor.http://biblioclub.ru/index.php?page=book&id=115182&sr=1

2. Iopdunkens B. . , Topommo B. C. , HIBanmmap B. A. KommyHukanum u
KOPIOPAaTUBHOE yIpaBieHue: ydeOHoe mocodue. M.: IOnutu-Iana, 2015. O6wem (ctp): 129
http://biblioclub.ru/index.php?page=book&id=119552&sr=1

3. AneHbKo, C.H. KomMyHUKalIMOHHBIN KOHCAJITUHT: APXUTEKTOHUKA
OpraHu3alMOHHBIX KOMMYHHKanuii : yueonoe nocodue / C.H. Anenrsko, K.B. ['mneBa. - Omck :
Omckuil rocynapcTBeHHbli yHuBepcutet, 2014. - 220 c. - ISBN 978-5-7779-1704-1 ; To xe
[Dnekrponnsiii pecypce]. - URL: //biblioclub.ru/index.php?page=book&id=237517

0) OonontnumenvHasa yueoOHasa numepamypa

1. Axmnepos, Nmpan I'yppyornel.  MHpOpMannoHHbIE TEXHOJIOTHH B MeHeKMeHTe [ TekcT] :
yuebHuk ais By30B / U. I'. Aknepos, A. B. Cmeranus, 1. A. Konomiera. — M.: UHOPA-
M, 2014. -400 c.

2. bapanoBa, Enena KoncrantuHoBHa. HWHpopmannoHHas O0€301aCHOCTb W 3alluTa
uHpopmanuu [Tekct] : yuebnoe nmocodue / E. K. bapanosa, A. B. babam. — 2-e u3a. — M.
: PUOP : UHOPA-M, 2014. — 255 c.

3. BBenenue B mH(OKOMMYyHUKanuoHHBIE TexHojormu [Tekcr] : ydeOHOe mocoOue s
By30B / [JI. I'. I'arapuna u ap.]; nox pexn. JI. I'. I'arapunoit. — M. : @OPYM — NHOPA-
M, 2013.-335c.

4. BapdonomeeBa, Anekcanapa OneroBHa.  MHbopMalnnoOHHbIE CHCTEMBI MpeNIpPUSTHIA
[Tekct] : yueOHoe mocodue st By30B / A. O. Bapdonomeera, A. B. Kopsikosckuii, B. II.
PomanoB. — M. : UH®PA-M, 2013. — 282 c.

5. Uepnuxos, bopuc BacunveBunu. MHpopmanmoHHble TeXHOIOTUU yrpasieHus [Tekct] :
yueOHuK it By30B / b. B. UepHukos. — 2-e u3f., nepepad. u gom. — M. : ®OPYM —
NHO®PA-M, 2014. — 367 c.

6. Mapycea M. B. KoMMyHUKallMOHHBI MEHEIXKMEHT B BONpPOCaX MU OTBETax
(moAroToBKa K 3K3aMeHy): yueOHoe mocobue /i By3oB. M., bepnun: [upekr-Menua,
2014. O6bemM (cTp):214

7. by3sun C. B. KoMMyHHMKanuu B COBPEMEHHOM OpraHW3allMH: CYIIHOCTb, JJIEMEHTHl U
3Tarbl KOMMYHUKALMOHHOTO TPOLIECCca, X 3HAYUMOCTh B MOBBIIEHUH 3()(PEeKTUBHOCTH
MEHE)KMEHT. M.: JlaGoparopwust KHUTH, 2012. O6bem (ctp):82
http://biblioclub.ru/index.php?page=book&id=141265&sr=1

8. http://biblioclub.ru/index.php?page=book&id=256547&sr=1

Hopmam UBHO-npaeoebvle aKmbsl

1. 3akonel o cBoOone WHPOpPMALUU 3apyOSKHBIX CTpPaH Ha PYCCKOM s3bIke //
http://www.medialaw.ru/projects/1/2/d.htm

2. Otuersl 1O JOCTYHmy TIpaxJaH K TOCyJapcTBEHHOW uHpopMamuu —
http://www.elrussia.ru/56239

3. ®enepanbHblii 3akoH Poccuiickoit @eneparn «O nopsake paccMOTpeHHs 0OpaleHui
rpaxknan  Poccmiickoit  ®enmeparuu» ot 2 wmas 2006 roma N 59-d3 -
http://www.rg.ru/2006/05/05/obraschenie-doc-dok.html
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http://www.medialaw.ru/projects/1/2/d.htm
http://www.elrussia.ru/56239
http://www.rg.ru/2006/05/05/obraschenie-doc-dok.html

4. ®epnepanbublil 3akoH Poccuiickoit ®enepaunn ot 27 uronst 2006 r. N 152-®3 «O
NEPCOHATBHBIX JaHHBIX» — hitp://www.rg.ru/2006/07/29/personaljnye-dannye-dok.html

5. ®enepanbublii 3akoH Poccuiickoit @enepanyu ot 9 depanst 2009 r. N 8-03 "0O6
oOecrieyeHny 0CTyna K MH(GOPMAaLUU O JESTENIbHOCTH T'OCYJapCTBEHHBIX OPraHOB M OpPraHOB
MeCTHOTO camoympasienus" — http://www.rg.ru/2009/02/13/dostup-dok.html

6. IOCTAHOBJIEHUE IlpaButensctBa Poccuiickoit @eaepanuu ot 15 urons 2009 r.
N478 1. «O enuHoit cucreMe UWHGPOPMALMOHHO-CIIPABOYHON TOMJIEPKKU TpaXIaH H
OpraHM3aIyii Mo BOIPOcaM B3aWMOJECUCTBUS C OpraHaMU HCIIOJTHUTEIBHON BIACTU U OpraHaMu
MECTHOT'O CaMOYIPABJICHUS C UCIOIb30BAHUEM HH(POPMAITMOHHO-TEIEKOMMYHHUKAIIHOHHON CeTH
Nutepuer»

8. [lepeyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetu «MHTEepHET? (HaJIEe — ceThb «AHTEPHET»), HEOOXOAMMBIX JIJIAA
OCBOCHUSA JUCIHUIIJIMHBI (MOIYJIs1)

1. Karanor opranumzanmii/Onexrponnsiii Kyz6acc [DnexTponnsiii pecype] Pexum
noctyna: http://www.e-kuzbass.ru

9. Metoanueckue YKa3aHus JJsi 00y4al0IMUXCs 110 OCBOCHUIO
AUCIUTIIAHBI (MOILYJIA)

HOCGHICHI/IG JICKOMOHHBIX W MPAKTHYCCKUX 3aHATHHN SIBIISICTCS HEAOCTATOYHBIM YCJIOBUCM
JUIs  YCBOGHHS HEOOXOJMMBIX 3HaHMW 1O jaucuumuimHe. Kaxnawlii  cTyaeHT J0JKeH
HHIUBHUAYAJIBbHO T'OTOBUTHECA 110 TEMaM JUCHUINIMHBI, 4YWUTasd KOHCIICKThI JICKI_II/If/'I n
PEKOMEHIYeMYIO JIUTepaTypy, 3ayuuBas 0a3oBbIE ONpeAeieHUs, KiacCHU(UKalUU, CXEMbl U
tunonoruu. CamocrosiTenbHass padoTa TO3BOJSET CTYICHTY B CIOKOWHOW OOCTaHOBKE
noayMaTh, pa3zoOparbcs ¢ uHGpopManMed Mo TeMe, NpU HeoOXOAUMOCTH OOpaTUThCA K
cnpaBquoﬁ JUTEpaTypeE. BaumarenrHOEe uTeHHE U MMOBTOPCHUE IPOYUTAHHOTO IIOMOracT B
MIOJTHOM 00beMe YCBOUTH COZIEP)KaHUE TEMbl, CTPYKTYPUPOBATh 3HAHUSI.

Urobsl copepxarenpHas MHQOpMaNMs MO AMCHMILIMHE 3allOMUHANACh  HAJOJTO,
1es1ecoo0pa3Ho U3ydaTh €€ MOATAIHO - [0 TeMaM U B CTPOro MOCIIeI0BaTEIbHOCTH, TOCKOIBKY
NOCIEAYIOUME TEeMbl, KaK IpaBWJIO, OMMparoTcs Ha mnpeapaymue. [ns Gonee riaybokoro
YCBOEHHsI MaTepuajia He0OOXOJUMO OOpaTUTHCS 3a MOMOILBI0O K OCHOBHOM M JIOTIOJIHUTENHHON
yueOHOM, CLIPaBOYHOM JIUTEpaType, )KypHaJlaM WIH K NPENoJaBaTeNto 3a KOHCYIbTalueH.

10. Ilepeyenb HHPOPMANUOHHBIX TEXHOJIOT Ui, HCTIOJIL3YEMBbIX NMPH
OCYLIECTBJICHUU 00Pa30BaTEJIbHOI0 NMPOLEcCa MO JUCHHUIJINHE
(MoayJ10), BKJIKOYAs NepeYeHb MPOrpaMMHOr0 odecrnevyeHus u
HH(OPMAIHOHHBIX CIPABOYHBIX CHCTEM (11pu HE0OX00UMOCHiL)

WNHTepHeT-pecypchl, MynbTU-MEAWa, OJJIEKTPOHHAs TOYTa Uil KOMMYHHUKAIIMM  CO
CTYJI€HTaMH.

Kaxnas Ttema neKUMOHHONW 4YacTW JUCHUIUIMHBL — MPOBOAUTCS B (QopMe JIEKIHH —
BU3YaJIU3aIUH U JIEKLIUHU ¢ Pa300pOM KOHKPETHBIX CUTYyallUH.

OCHOBHBIMU METOJaMH O0YUYECHHUS SIBIISIFOTCSL:

- KOTHUTUBHBIE METOJIOB (METO (PaKTOB, METOJI MCCIIEIOBAHNUS, METO]I CPABHEHHS);

- METO/Ibl OPTaHU3alluK yuyeHus (METOJ caMOOPTraHU3aIlK, METO Ibl KOHTPOJIS.)
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http://www.rg.ru/2006/07/29/personaljnye-dannye-dok.html
http://www.rg.ru/2009/02/13/dostup-dok.html
http://www.e-kuzbass.ru/

11. Onucanne MaTepuAIbLHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOI 1151
OCYIIEeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOLECCA M0 AMCHUIINHE
(Moxy.Jir0)

MynpTumeauitHoe 000py10BaHUE, IEPCOHATBHBIE KOMIIBIOTEPHI C BBIXOJOM B MIHTEpHET

12. Unble cBeieHNs M (WJIH) MATEPUAJIbI

12.1. OcobGeHHOCTH peann3aluy JUCLUIUIMHBL sl MHBAINJOB U JIML ¢ OIpaHUMYCHHBIMU
BO3MO>KHOCTSIMU 3/J0POBbsI

Jlis OCyIIEeCTBIEHUS MPOLEAYP TEKYIIEro KOHTPOJISl yCHEBAeMOCTH U IPOMEXYTOUHOMH
aTTecTaluyd OOYYaIOUIMXCS CO3/aHbl (POHABI OLIEHOYHBIX CPEACTB, AMANTUPOBAHHBIC IS
UHBAJIUJOB U JIMI C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3[10POBbsSI U IO3BOJISIIOILME OLEHHUTH
JOCTHKEHUE MMU 3aIlJIJaHUPOBAHHBIX B OCHOBHOM 00pa30oBaTENbHOM IMPOrpaMMe pe3ysIbTaToB
00y4yeHMsI ¥ YpOBEHb C(POPMHUPOBAHHOCTH BCEX KOMIIETEHIIMI, 3asBIECHHBIX B 00pa30oBaTeIbHOM
porpamme.

dopma nmpoBeAeHUs TEKyIIeW aTTecTaluy JUIsl CTYI€HTOB-UHBAINIOB YCTAHABINBACTCS C
Y4ETOM HHIUBUAYAIBHBIX MCUXO(PH3MUECKUX OCOOEHHOCTEH (YCTHO, MUCBbMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIbloTepe, B Qopme TectupoBaHuss u T.1.). Ilpu TectupoBanum s
CJ1aboBUAAIMX CTYJIeHTOB ucnoib3yorcs POC ¢ ykpynHeHHbIM wmpuprToMm. Ha sk3amen
NPUTJIAIIACTCS  CONMPOBOXKIAIOIINKM, KOTOPBI O00ECIIeYrMBAET TEXHHUYECKOE COMPOBOXKICHUE
cTyAeHTy. [Ipu HeoOXOAMMOCTH CTYIEHTY-UHBAIUAY MPEIOCTABISETCS TOTMOJIHUTEIBHOE BpEeMs
JUIsl IOATOTOBKH OTBETA Ha 3ayeTe.

CocraButens (n): Konecuukona E.I'., nomeHT

(Pamunus, unuyuanst u dordxcnocms npenodasamens (eu))
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