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1. IlepeyeHb IUIAHUPYEMBIX Ppe3yJbTATOB OOyYeHHs] MO0 JUCHMILINHE
(MOayJII0), COOTHECEHHBIX C IJIAHMPYEMbIMH Pe3yJbTATAMH OCBOEHHS

oOpa3oBaTeJbHbIX

nporpamMm

Hanpasjenuss locynapcTBeHHOoe H

MYHUIIUNIAJbHOE ypaBJieHue, npoguiab PeruonajibHoe 1 MyHUIIUNIATIbHOE
ylpaBJieHUe

B pesymerare ocBoenus OOIl OakamaBpuata o0O0ydYalOIMUNUCS JTODKECH
OBJIJICTh CJICYIOIIUMU pe3yJbTaTaMu O0yUEHHUS M0 TUCHUILITUHE (MOIYIIO):

Koowu Pe3ysabTarsl 0cBOCHUA IlepedyeHb MIaHMPYEeMBbIX Pe3yJibTATOB 00yUYEeHUS 110
komne- OOII Cooepcanue AHCIMILINHE
menyuu KomnemeHyui
I1K-8 3HaTh: MpaBWja IMCbMa M YCTHOM peUYd HAa PYCCKOM H
CriocoGHOCTE HPUMEHAT | EOCTPAHHOM SI3BIKAX,
nH(pOpMaMOHHO- YMETB:
KOMMYHHIKAIHOHHBIC - FPaMOTHO M apTyMEHTHPOBAHO BBIPAYKATh CBOIO TOUKY 3PEHUS,
Ef))gg)f?c?:llji)iaanoﬁ ® | Bectn ZICKYCCHIO Ha PyCCKOM 1 MHOCTDAHHOM A3bIKaX,
JIeATENBHOCTH ¢ BHAeHHeM ux | - ACTIOb30BATh HHOCTPAHHBII A3BIK B MEHKITMIHOCTHOM o0IIeHUH
B3anmMoCBseii M TeperektHs | M podecCHOHANBHON AEATENBHOCTH,
HCIIONB30BAHHIS BJa/IeTh: HaBBIKAMH KOMMYHHUKAIlUH Ha PyCCKOM M MHOCTPAaHHOM
SI3BIKAX B MEKIIMYHOCTHOM U JIEJIOBOM OOLIICHUHT
OIIK-4 Crnioco6HOCTB 3HaTh: TPUEMBI W METOJbl MPOBEJCHUS pa3HOIO poja
OCYIECTBIIAT ACIOBOC | MEpONPUATHI JEIOBOTO OOIIEHHS — BBICTABOK, IIEPETOBOPOB,
obmenne M MYONMYHBIC | copemammii, NPUEMBI JIENOBOH TEPEMHCKH M  SIEKTPOHHBIX
BBICTYILJICHMUA, BECTH KOMMyHPIKaHI/Iﬁ,
TIepErOBOpXI, COBCILATHA, YMETh: OCYLIECTBIIATH JENOBOE OOMIEHHE M IyOnuYHbIe
OCYTHECTRILTS ACTOBYIO BBICTYIUIEHUS], BECTH JIEJIOBBIE TIEPETOBOPHI, COBELIAHHS, JICTIOBBIE
NEPENUCKY U TOLINEPKUBATH
MEKTPOHHBIE KOMMYHHKAITHH Oeceslbl, OCYIIECTBISITH JICJIOBYIO TEPENHCKY, IOJICPKUBATD
3JIEKTPOHHbIE KOMMYHHKAIINH,
BJaJeTh: METOJaMU W NPUEMAaMU NPOBEICHMS ITyOIMYHBIX
BBICTYIUICHUM, Oecell, IEeperoBOpOB, COBCIIAHUN W COOpaHMIA;
HaBbIKAMHU BEJCHHUS JENOBOM TMEpPEenuCKH U OCYIIECTBICHUS
3JIEKTPOHHBIX KOMMYHUKAIUI
OIIK-6 CriocoOHOCTh pelarhb 3HATh:
CTaHIapTHBIC 3a1a4u - WCTOYHWKH, METONBI M CHCTeMBbI cOopa HE0oOXomuMoi
npodeccnonabHOH WHGPOPMAIIUH JUIsl pACITUPEHNS BHEITHUX ¥ BHYTPEHHHX CBSI3eH Ha
ACATCIBHOCTH  HA  OCHOBC | pnenmpusTi M B OpraHM3aliiM, a Takke HH(OPMAIHH,
MH(OPMALHOHHOH . " peaHa3HAYECHHON TSl OOMEHA OIIBITOM,
oubmuorpaduueckoit
KyJIbTypbl C TPUMEHEHUEM yMETb:
HH(OPMATHOHHO- - OpraHM3OBbIBATb M NOJIEPKHMBATL CBASH C JENOBBIMH
KOMMYHHKALJOHHBIX napTHEpPaMH, OCYIIIECTBIISITh peannzanuto MIPOEKTOB,
TEeXHOJIOTMH U C Y4eTOM HaIpaBJICHHLIX HA PA3BUTUC MMPCATIPUATHA U OpraHu3alvi B 4aCTH
OCHOBHBIX TpeGoBanuil | 1€TOBBIX KOMMYHHUKAIUH,
nH(popManmoHHOM BJIAJIETh:
6esomnacHocTH - METOZaMU M HABBIKAMU OPraHU3aLlMU CBA3€ BO BHYTPEHHEN

W BHENIHEW cpeAe  KOMIIAHWH,  OpTaHHU3allvH,
roCyIapCTBEHHOI0 MM MyHHIIMIIAJIBHOTO YIIPaBJIECHNUS,

- HaBbIkaMM OOMEHa OIIBITOM, peaJH3alliud IPOEKTOB,
HAIIPABIICHHBIX HA PAa3BUTHE OPTaHM3ALNHU, IPEANPUATHS B YaCTH
KOMMYHHKAIIUH{ C I€JIOBBIMH MApTHEPAMH

oprana
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2. Mecto nucuuiuinHbl B cTpykrype OOII 6akanaBpuara

HuctunnuHa «JlemoBple KOMMYHUKAlMW» OTHOCHUTCS K OJoky 1
«Jlucrummael (MOTyH)» K 0a30BOM "yacTu nporpamMmbl OakanaBpuata (b1.5.23),
u3ydaercs B 4 ceMecTpe.

O0BeM MUCIMIUIMHEI B 3a4ETHBIX SANHUIAX: 3 3.€.

[IpeameTom nucnUIIUHBL  «Jl€TOBBIE KOMMYHHKAITUW» SIBIISICTCS W3y4YEHUE
TaKMX BOIPOCOB, KaK MacCOBbIE KOMMYHHUKAIIMM, BHYTPEHHHUE W BHEIIHHE
KOMMYHUKAIMN TPEANPUITHA W OpraHu3amuid, (GOopMbI JeIOBOTO OOIICHUS,
npuemMbl 3(H(PEKTUBHOTO MPOBEACHMSI JIETIOBOM Oecenpl, COBEIIAaHUA U COOpaHUH,
MyOJIMYHOTO BBICTYIUICHMS, MEPEroBOpPOB, mpe3eHTanuii. Ocoboe BHUMAaHUE
yAENAeTCS CTpaTerud M TaKTUYECKUM TpPUEeMaM OCYIIECTBJICHHS JICOBBIX
KOMMYHUKaruil. Takxke W3y4daroTcs OCHOBBI JIEJOBOro mnpoTokosia. Kpome Ttoro,
4acTh TE€M IOCBAIIEHA BompocaM (GOPMHPOBAHUSA U YIIPABIEHUSI OOIIECTBEHHBIM
mueHnueMm (PR).

CopnepxaHue  AUCIHUIUIMHBI ~ CBS3aHO € BBIICTIEPEYMCICHHBIMU
OCOOCHHOCTSIMU TIpEIMETa U COTJIACOBAaHO C TpeboBaHusIMU  (perepasbHOro
rocyJapCcTBEHHOro  oOpaszoBarelbHOro craaapra BO 1o  HampaBlieHHIO
NOATOTOBKH «l'0CcyAapCTBEHHOE M MyHULIMIATIBLHOE YIIPABICHUEY.

TpeboBanuss K «BXOJHBIM» 3HAHUSAM, YMEHHSM ¥ TOTOBHOCTSAM
oOyyJaromierocs, HEOOXOJUMBIM TIPU OCBOCHUM JUCIUIUIMHBI «JlenoBbie

KOMMYHUKAITIN):

1. 3HaTh:

®  3aKOHOMEPHOCTHU PA3BUTHSI MPUPOILI, OOIIECTBA M MBITTUICHHSI;

e O0COOCHHOCTH OpraHM3allMM JEATCIIBHOCTH  MajbIX TPYII IS
peanu3aiuy pa3InyHbIX SJKOHOMUYCCKHUX ITPOCKTOB;

® OCHOBHBIC TIOHATHS ¥ KaTETOPUW TICUXOJIOTMH W YIPaBJICHUS
TIEPCOHAJIOM;

2. YMeTh:

e  OpraHm3oBaTh pabOTy MaJIOTO KOJUICKTHBA, paboueii TPyIIIIbI;

®  OpraHM30BaTh BBIMOJTHEHHUE KOHKPETHOTO TMOPYYEHHOTO JTama
paboThI

® [IPUMCHATH TOHATUHHO-KATETOPUAIBHBIA  ammapaT, OCHOBHBIC
3aKOHBI TYMaHUTAPHBIX U COIMAIBLHBIX HayK B MPO(EeCCHOHATLHOM
JIESITEIILHOCTH;

®  MPUMEHATHh METOJbBI M CPEJCTBA MO3HAHUS IS MHTEIICKTYaIbHOTO
Pa3BUTHS, TOBBIMIEHUSI KYJIBTYPHOTO YpPOBHS, MPO(eCCHOHATBLHON
KOMITETCHIINH;

3. Bnagers:

® HaBBIKAMU CaMOCTOSATEIHbHON pabOThl, CaMOOpPTaHU3AIHMH U
OpraHU3aIlMH BBITOJTHCHUS TIOPYYCHHIH;,

¢  HaBBIKAMHU OIIEPATHBHOTO YIMPABIICHUS MaJbIMH KOJJICKTUBAMH U
rpynmnaMy, CcQOPMUPOBAHHBIMH JISI peaTH3allid  KOHKPETHOTO



HKOHOMUYECKOTO MPOEKTA;
®  CIOCOOHOCTBIO JIOTUYECKH BEpPHO, AapryMEHTHPOBAHO U SICHO
CTPOUTH YCTHYIO M MUChbMEHHYIO PEUb
e  HaBbIKaMU (UIOCO(CKOTO MBITTUICHUS JUTsI BHIPAOOTKH CHUCTEMHOTO,
L[EJIOCTHOTO B3TJIsi[ia Ha POOIeMbl 00I1IeCTBa.

HuctummuHa «J/lenoBbie  KOMMYHHUKAIIUW) 3aHAMAeT Ba)XHOE MECTO B
OCHOBHOM  00Opa3oBaTeNbHOM  TporpaMMe  IOATOTOBKH  OakajdaBpOB IO
HanpaBieHUI0 «l'ocymapcTBeHHOE M MYHHUIMIAIBHOE YIPaBIICHUE». 3HAHUS,
MOJTyYEHHBIC MTPU U3yUYECHUH TUCHUTUTHHBI, TOMOTYT BBITYCKHUKAM PEaIn30BhIBAThH
mo0bie (OpMBI JICJIOBOr0 OOIIEHHS, Oyab TO coOeceqoBaHHWE IPU IMpUEME Ha
paboTy, opraHu3aius JeJIOBbIX IEPErOBOPOB, COBEIIAHUM, COOpaHUii, TPOBEICHUE
MpE3EHTAllud TMPOEKTOB, 4YTO OydeT crnocobcTBoBaTh Kak 3(hHEKTUBHON
caMoINpe3eHTaluu, Tak U Ooisiee 3P(HEeKTUBHON padOTe BHYTPHU KOJUJIEKTHBA U BO
BHENIHEW Cpee.

JlaHHYI0 NHCHMIUIMHY IeJIecO00pa3sHO M3y4aTh IOCIAE JUCIUATLIAHBI
«KynpTypa peuu 1 1e70BO€ OOIICHHE.

3. O0beM AUCHMILIMHBI (MOXYJISI) B 3a4YeTHBIX €IMHHMIAX C YKa3aHUEeM
KOJINYeCTBA aKa/IeMUY€CKHX YaCOB, BbIICJICHHBIX HA KOHTAKTHYI0 padoTy
odyyawmuxcsi ¢ npemoaasareieM (0 BHAAM 3aHATHA) M HA
CaMOCTOAATE/IbHYI0 PadoTy 00y4aromuxcst

OO6mrast TpymoeMKOCTh (00BEM) IHUCHUILIMHBI COCTaBISET 3 3aYETHBIX
equnauilpl (3E),108 akamemMuueckux gaca.

3.1. O0béM TUCHUILVIMHBI (MOIYJIs1) IO BUAAM Y4eOHBIX 3aHATHI (B Yacax)

Bcero yacos
OGbéM IUCHUIINHBI UIE  O4HOM  (HOpMBI | Ui 3a0YHOU
o0yueHHs bopmbl
oOyueHus
OO6mas Tpy10eMKOCTb JUCIUILIUHBI 108 12
KontaktHass  pabora  oOywarommxcs  C
npenojaBareneM (Mo BUJAM yYEOHBIX 3aHSITHI)
(Bcero)
AynautopHas pabota (Bcero): 36 12
B T. YUCJIE:
Jlexium 18 4
CeMuHapbl, NPAKTHYECKUE 3aHATHS 9 4
JlabopatopHbie pabOThI 9 4
CamocrosiTenbHast  pabota  O0ydaroIMxcs 72 60
(Bcero)
KonTpons




Bcero yacoB
U1t O9HOM  (POPMBI | JUIsl 3a0YHOM

O0BLEM TUCHUILTHHBI

o0yueHHs bopmbl
o0y4eHus
BI/II[ HpOMe)ICYTOqHOﬁ aTTeCTalluu 3a4€T 3a4€T

oOyyaromierocs

4. Copep:kaHue JAUCHMILUIMHBI (MOAYJIsl), CTPYKTYPHMPOBAHHOE IO TeMaMm
(pazmesraM) ¢ yKasaHueM  OTBEJEHHOT0 HAa  HHUX  KOJH4YeCTBA
aKaJleMH4€eCKHX YaCOB U BUI0B Y4eOHBbIX 3aHATHH

4.1. Pazgesbl (M CHUIIMHBI (MOAYJIA) M TPYAOEMKOCTD 110 BUAAM Y4eOHbIX
3aHATHH (B aKaJeMH4Y€eCKUX 4acax)

07151 OUHOIUL (hopmbl 00yUeHUA

é Buabl y4eOHbIX 3aHATHH,

% BRJIOYasd CAMOCTOATC/IbHYIO

:§> § Paﬁo:g;}fgg‘;ﬂ?&“” ’ ®opMbl TEKYILLET0
Ne Pasnen =3 (B yacax) KOHTPOJISA
n/n ARCHHILUIAHBI § ayAUTOpPHbIE CaMoOCTOSIT yCIeBaeMoCTH

© y'-leGHLIe 3aHATHA ¢JIbHasA

S! pabora

BCEro | paracexnclnaso |00y IO

paTtopHble 3aHsaTHs | XCH

1. OCHOBBI 36 6 6 24 1.Curya-
JIEJIOBBIX UOHHOE
KOMMYHUKALIHH. 3aaHue (Keic);
Pouib JIEIIOBBIX 2. TBop-
KOMMYHHUKaIlMi B gyeckas
NEATeIIbHOCTH pabota
OpraHu3anun u 3. Tectr mno
IIPEINIPUATUN TeMaM paszea.

2. Buytpenane wu| 36 6 6 24 1.Ketic
BHEIIIHUE  JICJIOBBIE 2. TBopuecka
KOMMYHUKAIINH. s padora.
Buaytpennui PR. 3.YcrHbIi
Cssizu Cc ompoc
OOIIECTBEHHOCTBIO.

3. [IpuknanHbie 36 6 6 24 1.Tect 1o
aCHeKThl  JIEJIOBBIX TeMaM paszfiena
KOMMYHUKAIIHH. 2.CUTyalOHHBI
@DopMbI U METOJIbI e 3a/1aHusl




E Buabl yueOHBIX 3aHATHH,

% BRJIIOYasl CAMOCTOATC/IbHYHO

:§> § paﬁozz;;g:l\:::;l;xm " ®opMbI TEKYLIETO
lij‘:)'l uncll):ll;ilﬁﬁﬂm ; = (B Hacax) KOHTpOJIH

£ yuebuue sanmmun |exman | oo

S! padora

BCero e npalcc:l]:l:et?cl:lzl/,naﬁo 00y4aromu

paTopHble 3aHsATHs | XCH
JIEIIOBOTO OOIIIEHUS. (KeHChI)
Hroro: 108 18 15 72
0715 3a04HOU (04HO-3A04YHOIL) hopMbl 00YUEHUA
. Buabl yueOHBIX 3aHATHI, BKIIOYAs
5 CaMOCTOAITEIbHYIO PaGoTy

z E g o0yuyaruuxcsi U TPYA0eMKOCTh

H 2 3 (B yacax) DopmbI
N‘_’ Pa3lle.]] O E\/ AyIUTOPHbIE CaMOCTOATEIb TeKyHlel“O
n/n JUCIHHUILIMHBI = y4eOHbIe 3aHATHS Has padora KOHTPOJIdA

BCOTO Fps— pre— o0yyamuuxcsi | yCIHeBaeMOCTH

NMPaKTHYeCKHe
3aHATHSA,
J1abopaTopHbIe
paboTel

1. OcHOBBI 24 1 3 20 1.Cutya-
JIeTTOBBIX IIMOHHOE
KOMMYHHKALUH. 3aJlaHue
Ponb JIEJIOBBIX (xeiic);
KOMMYHHUKAIUH B 2.
JEATEIIbHOCTU TBopueckas
opraHu3anun u paborta (3cce)
MPEINPUITUN

2. Buytpenane wu | 23 1 2 20 1.Ketic
BHCIITHHUE  JICJIOBBIC 2. TBopueckas
KOMMYHUKAIIMH. pabora.
Bnaytpennuit PR.

Casi3u C
00IIIECTBEHHOCTHIO.

3. IIpuknanHbie 25 2 3 20 Cutyaiinons
aCIeKThl  JICJIOBBIX bIe  3aJaHUs
KOMMYHUKALUH. (xeHchr)
®opMbI U METOJBI
JIEJIOBOTO OOIICHMS.

4. KonTposb
Hroro: 12 4 8 60




4.2 Copep:xaHue JMCHUILIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 10 TEMaM

(pazmenam)

Ne | HammeHoBaHue pa3jena

Conepxanue

n/n JUCIMILINHDBI

1 OCHOBBI JeJIOBBIX
KOMMYHUKanuii. Pouab
JIeJIOBBIX
KOMMYHHUKALMH B
JesTeJIbHOCTH
OpraHu3anui /|
npeanpusATHi

Cooeporcanue meopemuyecko2o Kypca

1.1. | Tema: MaccoBsie 3HayeHue JeNOBbIX KOMMYHUKALUH JUid OOIIEHHs] BHYTpU

KOMMYHUKAIIH. GUPMBI ¥ TIpH TOCTPOCHWU B3aMMOOTHOIICHWH C KIHMEHTaMH,
NOCPEAHUKAMH U MTapTHEPaMHU.

1.2 | Tema: IlousiTHE NETOBBIX Bunsl u Gopmbl 1e0BBIX KOMMYHHKAIMKA (JeoBast Oecena,

KOMMYHHUKaIUH.

COBCIIAHUA U C06paHI/I$I, HY6HI/I‘IHOG BBICTYIIJICHUC, HepeFOBOpH)

Temobl npaxmuquKux/ceM

UHAPDCKUX 3AHAMULL

1.1 | Tema: Maccossbie | [IpakTukyM MO J1€T0BBIM KOMMYHHUKAIUSAM. AHalu3 pa3IMYHbIX
KOMMYHUKAIWH. CUTYyaIMi, BO3HUKAIONIUX B MPO(HECCUOHATBFHOM 1eITeTbHOCTH.

1.2 | Tema: [lonstue nenoBeix | TBopueckas padora (3cce) mo Teme. [IpomMekyTOUHBINH KOHTPOIb
KOMMYHUKAIUM. B BHJIE TECTA 10 TEME.

2 BHyTpeHHue U BHelIHHE

JAe10Bble KOMMYHMKAIMH.
Buyrpennuii PR. Cs3u ¢
0011eCTBEHHOCTHIO.

Cooeporcanue meopemuyecko2o Kypca

2.1 | Tema: Bryrpennune Opranuszanys IeJ0BbIX KOMMYHHMKAlUA BHYTPU KOJIJIEKTHBA.
KOMMYHHUKAIUU. TaxkTHueckue npueMbsl GOPMHUPOBAHUS U TOBBIICHUS JOATBHOCTH
COTpyAHUKOB. (OCHOBHBIE acCIEKThl MAapKETHWHIra IEepCOHaIA.

Buyrpennuit PR.
2.2 Tema: Buremnne CBsa3u ¢ o00OmecTBeHHOCTEI0. (OCOOEHHOCTH M OTIAYHSI
KOMMYHHUKAIUU. BHyTpeHHero u BHemHero PR. OOBEKThl BHEUIHMX JEOBBIX

KOMMYHHKaHHﬁ. OcCHOBHBIE ACIICKTHI YIIpaBJIICHUA
B3aMMOOTHOIIIEHUH C MOCTaBIIMKAaMH M KIMEHTaMH. OCHOBBI
MapKCTHHTa B3aMOOTHOIIICHHH.

TeMbl MPaKTHYECKUX/CEMUHAPCKUX 3aHITHI

2.1

Tema: Bnayrpennue
KOMMYHHUKAIUU.

Case-study: peanmu3zanusi TPHEMOB TIOBBIIICHUS JIOSUTBHOCTH
COTPYAHUKOB. Pa3paboTka KOMIUIEKca MapKEeTHHTa MepcoHaja
(o maTepuanaM CUTYyallMOHHOTO 3a/laHusl).

TBopueckass pabota: pa3paboTKa MEPONPUATHNH BHYTpPH-
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Ne | HammeHoBaHue pa3jena
Conep:xkanue
n/n AUCHUTLIUHBI
KopropatuBHoro PR.
[IpomekyTO4HBINM KOHTPOJIb B BUAE YCTHOTO OIPOCa 10 TEME.
2.2 | Tema: Bremnne | Case-study mo MapKeTHHTY B3aUMOOTHOIIICHUH.
KOMMYHHKAIUH. ITpoMexKyTOUHBII KOHTPOJIb B BUAE TECTA I10 TEME.
3 IIpukiaagHbie aCHEKTHI

JIeJIOBBIX
KOMMYHHUKALMH.
DopMBI H METObI
JIeJIOBOI0 O0IIeHHSI.

Cooeporcanue meopemuyecko2o Kypca

3.1 Tema: OcHoBHbIE @opMbl  1€710BOrO  OOIIEHHUS, pealn3yeMble B Ipolecce
(GopMBl  OCYILLIECTBIICHHS | OCYIIECTBICHUSI JIEJIOBBIX KOMMYHHUKanuil (menoBas Oecena,
JIEJI0BOTO OOIIEHUS. | IENIOBBIE  TIEPETOBOPHI,  JEJOBBIE  COBEIIAHHS, IyOIMYHBIE
HenoBass  Oecena  Kak | BeIcTyruleHus). IlpoTuBopeunst m Xxapakrep UX paspelieHus B
OCHOBHast ¢dopma | xome nemoBoro oOmienus.  [Ipmemsr mpoBexenust Oecen ¢
JIeJI0OBOT0 OOILEHHMS. JIJIIOBBIMM ITAPTHEPAMMU.

Otanbl npoBeAeHus. YcnoBus 3(PQPEKTUBHOCTH MPOBEIACHUS
nenoBoit 6ecenpl. CobecenoBanus. IHTEpBEIO.

3.2 Tema: Cosemanus u | [IpoBenenue coBemmanuii u coopanuii. [IpuemMsl u ycioBus
coOpanusa kak (dopma | abdexTuBHOCTH MTpoBeACHUS. Buabl coBeanuii 1 coOpaHuil.
BHYTpU(PHUPMEHHBIX Opranuzanys npocTpaHCTBEHHOM cpebl
JIEJIOBBIX
KOMMYHHUKAIUH.

3.3 Tema: Ilybnuunoe ITogroroBka k mnpousHeceHHIO peud. Ilpuemsl ynep:xaHus
BBICTYIUICHHE. BHUMaHus. CocraBineHue mijaHa mnpe3eHTanuu. [Ipuemsl
IIpoBenenue poBeieHus npe3eHTanui, cTuin. OcoOeHHOCTH MPOBEACHUS.
MIPE3EHTALNMN.

3.4. Tema: [enossie OTanbl W OCHOBHBIE TAKTUYECKHE NPUEMBI IPOBENCHUS
neperoBopel.  JlenoBoii | meperoBopoB. HeBepOanbHble KOMMYHUKAIlUM B MEPEroBOpax.
MPOTOKOJ. Tenedonnsie meperoBopsl. OCOOEHHOCTH JTHKETa Pa3IMYHBIX

JIENIOBBIX  MeponpHusATUi. OOLIENpUHATEIE HOPMBI TTOBEICHUS,
paBWjia M TOPSAJOK OpraHU3alluy pa3IUYHbIX MEpPONPUATHH.
[Tomapku B nenoBoM oOmieHnn TpaaunnoHHOEe OhopMIIeHHE
JIEIIOBOTO OOILEHUs: MpHUeMbl ( TPYII, JAeleranuii mapTHEpPOB),
COBEIIaHUs, KOH(PEPEHINH, BBICTABKU U spMapku. OpraHuszaius
npueMoB. IIpoTokonbHbie Bompockl mnpuemMoB. IlucbMeHHbIE
JIEJI0BbIE KOMMYHHUKAIMH.
Tembl npaxmuyeckux/cemuHapCcKux 3aHamull

3.1 Tema: OcHoBuble | [IpakTHKyM 110 HaBbIKaM JEJI0BOTO OOIIECHUS.

(GbopMBI  OCYIIECTBJIICHHS | AHAJIU3 CUTYyallMii, CBS3aHHBIX C pealu3alyeldl MPHUEMOB
JIEIIOBOTO OOIICHMSI. | POBEACHUS JICIIOBOM Oece/bl.
lenoBass  Oecema  Kak
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Ne | HammeHoBaHue pa3jena
Conep:xkanue
n/n AUCHUTLIUHBI
OCHOBHas dhopma
JIETIOBOTO OOILICHHMS.
3.2 Tema: Cosemanust u | TBopueckoe 3a1anue: pa3padoTKa IIaHa COBEIAHUS 110
cobpanust kak  (popm™ma | curyamun.
BHYTpU(DUPMEHHBIX
JIeTTOBBIX
KOMMYHUKAaIWH.
3.3. Tema: IlyGnuunoe [lepepopmynupoBanue TeM cTaTei, CIOTaHOB U T.I. B TEMBI
BBICTYIUICHHE. yOJIMYHOTO BBICTYIUIEHUS (KEHC).
IIpoBenenue [IpoBenenue nmyOIMYHBIX BBICTYIUIEHUH IO TMPEAI0KEHHBIM
MPE3CHTAIINH. TeMaM (TBop4Yeckas pabora).
[IpomMeXyTOUHBI KOHTPOJIb 3HAHUW C HCIOJIb30BAHUEM
TECTOBBIX BOIIPOCOB.
CocraBineHne ¥ peanu3anysl IJJaHa NOPE3CHTAlMUd IO
MPEJIOKEHHBIM TEMaM.
3.4. Tema: [enoBbie Keiic (Ha omHy W3 NPEIJIOKEHHBIX TEM: COCTaBJICHUE H
neperoBopel.  JlenoBo# | aHaiIM3 pe3toMe; aHaJIu3 MUCHbMEHHBIX OOpallleHUid; cOCTaBICHHE
MIPOTOKOJL. iaHa  TeNe(OHHBIX  IEPEerOBOPOB; aHAINW3 CHTyallMd B

Tese(hOHHBIX IIeperoBopax);
[IpoBenenue neperoBopoB Mo MPEAIOKEHHBIM CUTYALUSIM.

TBopueckoe 3ananue: CocTaBlieHHE IOPTPETa MApTHEPA IO
neperosopam . [IpoMexyTo4HbIN KOHTPOJIb 3HAHUN Ha OCHOBE
yctHoro Bonpoca.llogseaenne nToros

5. IlepeyeHb Y4eOHO-METOAUYECKOr0 OO0eCHEeYeHUS JISI CAMOCTOSTEIbHOM

patdoThI 00yYAKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

Jlist  caMocTosITeNIbHOM pabOThl 0OyYaronIMXcsi pa3padOoTaHbl CIEAYIOIIHE

y‘IC6HO-MeTOJII/I‘IeCKI/Ie MaTCpHUaJIbI:

NEePUO;

TEMaM

- PykoBoACTBO caMoCTOSITENBHONW pabOTOM CTYIEHTOB B MEKCECCHOHHBIN

- TepMuHOIOrMYECKUHA CIIOBAPh IO AUCLUIUINHE;
- [lepeuensp TeM 171 CAMOCTOSATEIIBHOTO U3YUYEHUS;
- Ilepedyenp BONPOCOB JJIsi CAMOKOHTpPAJS IO CaMOCTOATENBHO H3YYEHHBIM




6. ®oH OLIEHOYHBIX CPEJCTB /IJIS MPOBEAEHUsI MPOMEKYTOUHOM aTTecTaAllUun
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00y4amuxcs no JUCUUIInHe (MOIYJII0)

6.1. IlacnopT oHAA OLIEHOYHBIX CPEJCTB MO AUCUHUIIMHE (MOTYJII0)

Ko
Ne KonTponupyembie A
KOHTPOJIUPYEMOM Haumenosanue
11/ pasensl (TeMbl)
KOMIIETSHINH (WK OLIEHOYHOT'O CPEACTBA
I JUCIIUILIHHBI
€e JacTu)
Occe:
1. «3HaueHue u poJib JIEIOBbIX
KOMMYHUKAIIUA B JIEATEILHOCTH
CIIEIIHAINCTA B obOactn
Honsie MEHEIHKMEHTA U MapKETHHT A
1 | meaoBmbIx [1K-8 P
. 2. «OneMeHTBHl KOMIIJIEKca
KOMMYHHUKAIUH .
MapKETHUHTOBBIX KOMMYHHKAIUN U
JIeJIOBbIE KOMMYHHUKAIIUU: TOYKHU
COTIIPUKOCHOBEHUS»

ITIpoBenenne Keiic: IlpumeHnenune MeTOI0B
npe3eHTalui. MO3rOBOTO IITypMa U METOJa
IMy6auunoe (hoKaITbHBIX 00BEKTOB IUIA

2 BBICTYILJICHH OITK-6 pa3pabOTKHM  KpPEaTUBHBIX  HJEH
MPE3eHTAlUN
[IpoBenenue MyOJIMYHBIX
BBICTYIUIEHUM MO MPEIOKEHHBIM
TEMaM

JleoBbIe 1. Keiic - 3amava: [IpoBenenue
NeperoBopsbl. MIEPETOBOPOB O MPEIOKEHHBIM
/leJI0BOY MPOTOKOJI CUTYaIUsIM.

2. Keiic-3agaua: Cocrasienue
noprpera napTHepa 10
MeperoBopam
3. Keiic-3amaun (Ha oHY U3
MPEIIOKEHHBIX TEM:

3 OIIK-4 COCTaBJICHHE U aHAJIU3 PE3IOME;

dHaJIN3 ITMCbMECHHBIX
oOpallleHHuii; cCoCTaBJIeHHUE IIIaHa
Tese()OHHBIX IIEPErOBOPOB;
aHaJIN3 CUTyalui B Teae(OHHBIX
IIEPErOBOpax).

6.2 TunoBble KOHTPOJIbHBIE 3aJaHUS WM HHbIE MATEPHAJIbI

6.2.1 3auer
a) TUTIOBBIC 3a/IaHUSI
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Yacms A: (oyenusaromes 3HaHUs1).

1. TakTruka apryMEeHTHPOBAHHUSI B ICTIOBBIX MIEPETOBOPAX OCHOBaHA HA
HECKOJbKHX MeTomax. OnauH u3 HUX 0a3upyeTcss Ha TOM, YTO BO3PAKEHUS U
apryMEHTBI ITapTHEPA MPOTUBOTIONOKHASI CTOPOHA KaK OYJITO «HE CIBIIUTY. ITO:

1.1. Meroxn urHopupoBaHUs

1.2. ®dyHmameHTaIbHBIA METOJ

1.3. Meton cpaBHEHUs

1.4. Meron «aa...HO».

2. OnMH U3 TaKTUYECKUX NIPUEMOB IIPU [IPOBEJICHUU IEPETOBOPOB,
peyCcMaTPUBAIOLIUIT HAMEPEHHOE 3aBbIIIIEHHE TPEOOBAHUI 110 IEPEMEHHBIM
TOpra, ¢ IENbIO MOTYYUTh KETaeMoe:

2.1. «CnoH u BepOIIO1»

2.2. «J/lpiMoBas 3aBecay

2.3. «BpeMeHHBII 0TKa3»

2.4. «®DoHTaH UIEH»

3. [Tpu peanuzanyu qeI0BBIX KOMMYHHUKAIMHA CITy4arOTCsl KOH(QIUKTHBIC
cutyanuu. CTparerusi HoBeJACHUS IPU BOSHUKHOBEHUH KOH(JIUKTA, KOTJa
KOHQIMKTYIOIIME CTPEMATCS IPUHATD PEIICHUE, YAOBIETBOPAOIIEE 00€ CTOPOHBI
—3T0:

3.1. Konkypenius

3.2. VYxioHeHue

3.3. Ilpucnocobnenue

3.4. CoTpyaHUYECTBO

4, B nmenoBoM mpoTOKOJIE BEIACISIOT HECKOJIBKO THITOB JIEJIOBBIX TTHCEM.
Ocobas hopma nucwpma, HarpasisgiemMasi Kak 00513aTeJIbCTBO OIUIATHI 32 MOKYTIKY,
YCIIYTH | TIp., 3TO:

4.1. Ilucemo — npockda

4.2. TluceMo- HaMOMUHAHKE

4.3. TapanTHitHO€ MUCHMO

4.4. TlucbMO-OATBEPKIACHUE

5. [Tpu myOAMYHOM BBICTYIJIEHUA BHHUMAHHE ayJIUTOPUU MIPOSIBISIETCS B
HECKOJIbKMX BHUJaX. BHUMaHue, KOTOpOEe BOSHUKAET KaK CO3HATENIbHOE, BOJIEBOE,
HO 3aTeM MOJAJEPKUBACTCS  0e3 BCAKHUX YCUIIMI CO CTOPOHBI CiaylIaTeneH, 3To:

5.1. TlpousBosibHOE BHUMAaHUE

5.2. HenpousBojibHOE BHUMaHUE

5.3. AKTUMBHOE BHUMAaHHE

5.4. Tlocnenpou3BojJbHOE BHUMAHHUE.

6. Cy1iecTByeT HECKOIBKO 3TaIoB 00IIeHUs. DTan oOMeHa
nHbopMaIel MeX 1y IapTHEPAMH 10 OOIIECHUIO — 3TO:
6.1. Ilepuenmus



6.2.
6.3.
6.4.

7.

14

NuTepakuus
KomMyHuKausi.
ATTpakuus

Cy1iecTByeT HECKOJIBKO TUIIOB coBenlanuil. CoBenianue ais

ITOJIYYEHHUSI TEKYLIUX CBEICHUU O COCTOSIHUU 11 — 3TO:

7.1
7.2.
7.3.
7.4,

8.
KYJbTYPBI:
8.1.
8.2.
KOMITaHUU.
8.3.
8.4.

9.

9.1.
9.2.
9.3.
9.4.

10.

10.1.
10.2.
10.3.
10.4.

11.

[IpobiemHoe coBenianme
OrnepaTuBHOE COBELIAHUE
HNHCTpYKTUBHOE COBEILIaHKE
HNudopmannoHHOE coBeIanme

Bri0epure Hanbosee ToUHOE ONpeAeIeHUE KOPIOPATUBHOM

Buyrpennunn PR
OrnpeneneHHble IpaBuia MOBEICHUS, IEHHOCTH, CIOKUBIIHUECS B

COBOKYITHOCTBH KOPIIOPAaTUBHBIX MEPOIPUSITUH.
N3ydeHnrne BHYTPEHHEN U BHEIIHEW CpeIbl KOMITAHUMU.

K cdepe BHyTpuKOpIoOpaTUBHONM KOMMYHUKAIIMU HE OTHOCST:
duHaHCOBOE 0Jar0COCTOSIHUE OpraHU3aIuu
[lcuxonornueckuit U OU3HEC-KOHCAITUHT
OYHKIIMOHUPOBAHUE MPECC-CITYKOBI

N3ydyeHne KOHKYpEHTOB

K BHemHen cpesie KOMIIaHUNA HE OTHOCHT:
[Ipon3BOACTBEHHYIO CTPYKTYPY IIPEANPUSITUSA
[TapTHEPOB M MOCTABLIUKOB

OOIIIECTBEHHYIO Cpey.

KoHkypeHTOB.

Bun nmyOnuyHOM peun, KoTopasi mo0YyK1aeT K HOBOMY JIEHCTBHIO,

J1M00 OTMEHE KaKOro-amuoo JeHCTBUSA, ei IpHUcylia KpaTKOCTh U
OMOIMOHAIIBHOCTD. JTO:

11.1.
11.2.
11.3.
11.4.

12.

TopxkecTBeHHas
Nudopmanmonnas
Yo6exmaromnias
[TpussiBaromas

dopwma nenoBoro obIIeHus, ABstomascs Hanodonee 3PHEeKTUBHBIM

CPEIICTBOM 3aBSI3bIBAHMS OTHOIICHHM, pa3peIieHus IPOTUBOPEUNiA, KOH(DIUKTOB
MEXIy MapTHEPAMH 10 OOIIEHUI0; 0COOCHHOCTSIMH 3TOU (POPMBI SBISIOTCS
JUTATEJIbHAS IPEABApUTEIbHAS TOATOTOBKA, JOKYMEHTAIbHOE (PUKCHUPOBAHNE
pE3yNIbTaTOB. JTO:



12.1.
12.2.
12.3.
12.4.

13.

15

JlenoBbIe IEpEroBOPHI

JlemoBas Oecema

JlenoBoe coBeliaHue, COOpaHue
[TyOmryHOE BBICTYIUICHHE

TakTuka apryMEHTHPOBaHHUS B JEJIOBBIX IIEPErOBOPAX OCHOBAHA HA

HECKOJIbKUX MeTofax. OUH U3 HUX — IPsIMOE 0OpallleHHE K COOECEHUKY,
KOTOPOTO MBI 3HAKOMHUM C (DaKTaMH U CBEJCHUSIMHU, SBIISIOIIMMUCS OCHOBOM
Halleil apryMeHTauu. JTo:

13.1.
13.2.
13.3.
13.4.

14,

Meton urnopupoBaHus
OyHIaMEHTAIbHBIA METO/T
Meron cpaBHEeHUs

Mertop «aa...HO».

BI/III HY6HH‘{HOI>'I pcuu, OCHOBAHHOU Ha OIIPpCACICHHBIX IIpaBHJIaAX, C

MPUMEHEHUEM SIIUTETOB, MPEIHA3HAYEHHOM ISl CO3JaHus MPa3AHUIHOTO
HAaCTPOEHUS y CIIYIIATEIICH:

14.1.
14.2.
14.3.
14.4.

15.

uH(pOpMaIMOHHAS
yoexaaromas
MPU3bIBAOIIAS
TOP>KECTBEHHAS

Crparerus neperoBopoB, KOTa CTOPOHBI CTPEMSTCS YAOBIETBOPUTH

COOCTBEHHBIE HHTEPECHI 32 CUET MHTEPECOB MPOTUBOTIOIOKHON CTOPOHBI — ATO:

15.1.
15.2.
15.3.
15.4.

16.

«Cuna»
«CoTpyITHUUECTBOY
«IIpucnocobnenue
«Komnpomuce»

B myOam4HOM BBICTYIUIEHUH CYLIECTBYET HECKOJIBKO BUJIOB KOHTAKTa

co cinymarenasiMu. OUH U3 HUX OCHOBAH Ha Y4eTe HACTPOEHHUS ayJAUTOPUU NIPU
BBICTYIUIEHUH. DTO:

16.1.
16.2.
16.3.
16.4.

17.

SMOIIMOHAIIbHBIN KOHTAKT
JIMYHOCTHBINA KOHTAKT
MMO3HaBaTCIbHBIM KOHTAKT
KOJIJIEKTUBHBIA KOHTAKT

BpIaensatoT HECKOJBKO 3TAanoB JIEJI0BBIX MeperoBopoB. Kakoit u3

BAapUAHTOB MMOCJICA0OBATCIIbHOCTH 3TAIIOB SABJIACTCA BECPHBIM:

17.1.

[IpencraBinenue, yTOUHEHNE MO3ULUN KaXI0M U3 CTOPOH, YCTPAHEHHUE

O6apbepoB, GopMyIHPOBAHUE OOIINX TO3UITUHN U Pa3HOTIACHH, BBISCHCHHE
po0IeM KaXX0i U3 CTOPOH, MTPOBEACHNE MPE3CHTAINH, IEMOHCTPAIIHH,
U3JI0’)KEHUE BBITO/T, IOMCK KOHCEHCYCa, 3aKIIIOUEHUE CIICTKU
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17.2. Ycrtpanenue 6apbepoB, MpeICcTaBICHNE, YTOUHCHHUE TTO3UIIUM KaX oM
U3 CTOPOH, (POPMYJIMPOBAHHUE OOIIMX MMO3UIIMI U PA3HOTJIACHUI, BEIICHEHHUE
npo6JieM KaKA0W U3 CTOPOH, IPOBEJACHHUE NPE3EHTAIlUH, JEMOHCTpALIHH,
U3JI0’)KEHUE BBITOJI, IOMCK KOHCEHCYCA, 3aKIIIOUEHHUE CIIEIKU

17.3. TlpencraBienue, ycTpaHeHne 6apbepoB, yTOUHEHHE O3UIHHN KaXK 0
U3 CTOPOH, BBISICHEHHE MPOOJIEM KaKI0M U3 CTOPOH, (HOpMyIHpOBaHHE OOIIUX
NO3ULMK U Pa3HOTJIACUH, U3JI0’KEHUE BBITOJl, MPOBEACHUE NIPE3CHTALIUH,
JEMOHCTPALIMH, TOMCK KOHCEHCYCA, 3aKIIFOUEHUE CACIKU

17.4. Yctpanenue 6aphepoB, MpeACTaBICHUE, PopMyIHpOBaHUE 00X
MTO3UILIMHI U PA3HOIIACUM, YTOYHEHUE MO3UIUI KAKJIOM U3 CTOPOH, BBIICHEHUE
npo6JieM KaXKAoW U3 CTOPOH, IPOBEACHHUE MPE3EHTAI[UH, IEMOHCTPALIH,
U3JI0’)KEHUE BBITOJI, IOMCK KOHCEHCYCA, 3aKIII0OUEHUE CIIEIKU

18. Onaun u3 crocoOOB BO3/IEUCTBUS IETOBBIX MAPTHEPOB JAPYT HA JIpyra
OCHOBAaH Ha TOM, YTO Y€JIOBEK OECCO3HATEIBHO, HEBOJIBHO MOBEPTacTCs
OTIPEJICTICHHBIM IICUXUYECKUM COCTOSIHHUSIM, HAXOSCh B KaKoW-nOo rpyrre. IT1o:

18.1. Buymenue

18.2. Tloapaxanue

18.3. VYoOexnenue

18.4. 3apaxenue.

19. Beigenstor 5 aTanoB AenoBoi 6ecenpl. Kakoi mopsiiok OCHOBHBIX
ATAIoB JEIIOBOM OECe/Ibl SBISIETCS BEPHBIM:

19.1. Hawano Gecenpl, NpUHSITHE pelIeHUs, THOOPMUPOBAHUE TAPTHEPOB,
apryMEHTUPOBAHKE BBIJIBUTAEMBIX MOJIOKEHUH, 3aBepIlIeHUE Oece bl

19.2. NudopmupoBaHue mapTHEPOB, HAUATIO OeCeIbl, TPUHATUE PEIICHUS,
apryMEHTUPOBAHKE BBIJIBUTAEMBIX MOJIOKEHUH, 3aBepIlIeHUE Oece bl

19.3. Hayano 6ecenpl, nHGOpMHUpPOBaHKE TAPTHEPOB, APTYMEHTUPOBAHHE
BBIJIBUTAEMBIX TIOJIOXKCHHM, IPUHSATHE PEIICHUS, 3aBEPIICHUE Oece bl

19.4. ApryMeHTHpOBaHUE BHIJIBUTAEMBIX TIOJIOKECHHM, HaYaI0 Oecepl,
MPUHATHE PEIICHUs, UH(HOPMUPOBAHHE ITAPTHEPOB, 3aBEPIICHUE OeCebI

20. Ilcuxonoruyeckuit cnocod BO3ACHCTBUSA HA CIIylIaTENeH, IpU
KOTOPOM OpaTop aHATU3UPYET JIBa SBICHUS U3 pa3HbIX cep ku3HU 171 OobIeit
HaTJISTHOCTH:

20.1. DddexT nuckyccun

20.2. DddexT ananora

20.3. DddexT rmmmunca

20.4. DddexT BooOpakeHHS

21. Tlcuxonornueckuii cnocod BO3IEHCTBUS Ha CIylIaTeNlen, Ipu
KOTOPOM OpaTop BCTABJISIET B peUb HOBBIC HHTEPECHBIE (haKThI, BHE3AIMHO
paccka3bIBaeT WM aHAJM3UPYET YTO-I100. DTO:

21.1. DddexT BrIOpOCA HHPOPMAITIH

21.2. DddexT ananora

21.3. DddexT rurnca
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21.4. DddexT BooOpakeHUsI

22. ®opma J1e1I0BOTr0 OOIICHUS, ABIIsIONIasIcsa Hanboiee 3G HeKTHBHBIM
CPEIICTBOM pa3pelieHus IPOTUBOPEUrid, KOH(MDIMKTOB MEXKy MMapTHEPAMU 110
OOLIEHUI0; 0COOCHHOCTSMHU 3TOM (POPMBI SBJISIOTCS MPEBAPUTENbHAS OJTOTOBKA,
JTOKyMEHTAJIbHOE (UKCUPOBAHHUE PE3YIHTATOB. JTO:

22.1. JlenoBble IEPETOBOPHI

22.2. Jlenoas OGecena

22.3. JlenoBoe coBemiaHue, cooOpanue

22.4. TlyGnuuHOE BBICTYIIJICHUE

23. OpaHMM W3 METOJIOB Hayaja JIeJIOBOM Oece/Ibl SBISETCS: HECKOIBKO
TEIUIBIX CJIOB, ITYTKA U T.[., TIO3BOJIAIONINE YCTAHOBUTH TECHBIM KOHTAKT C
COOECeTHUKOM. ITO:

23.1. Meroa npsmMoro mojaxojaa

23.2. Metop «3arenkm»

23.3. MeToa CHATHS HaNPSHKEHHOCTH.

23.4. Mertoa UTHOPUPOBAHUS

24. B nenoBoM MpOTOKOJIE BBIJCISIOT HECKOIBKO TUIOB JIEIOBBIX MTUCEM.
[Tucemo, sBIsIOIIEECS O(GUIIMATTEHBIM TPEIYIPEKICHUEM 0 KOHKPETHBIX
TpeOOBAHMIX OMHOU U3 CTOPOH B OTBET HA HEBBITIOJHEHNE KAKUX-JTHOO
00s13aTeNIbCTB APYTOM CTOPOHBI. ITO:

24.1. Tlucemo — mpockba

24.2. Tlucpmo- HaTOMUHAHUE

24.3. Tlucsmo- mpeTeH3us

24.4. TlucpbmMo-TIOATBEPKICHUE

25. Kakoe u3 yTBepK/IeHUH SBIIACTCS HEBEPHBIM?

25.1. B renedonHOM pasroBope nepe3BaHMUBACT U 3aKaHYUBAET PA3roBOP
ITO3BOHUBIINN.

25.2. B pestome nipu npueme Ha paboTy OIBIT padOThI TPUBOAUTCS B
XPOHOJIOTHYECKOM TMOPSIAKE

25.3. «IIpennoxkenre KaHANIATa» B PE3IOME COJACPIKUT 11EITh TIOTyICHHUSI
paboTHI COMCKATENEM, TOJDKHOCTh, KOTOPYIO MPE/IITOIaraeT 3aHATh COUCKATEIb.

25.4. «/locTkeHHs KaHIUIaTay B PE3IOME OOBIYHO BKJIIOUYAIOT NIEPEUCHD
HABBIKOB, KPAaTKOE COJIEpKaHUE OIBITA paOOTHI.

26. Kakoe u3 HMxenpuBeAeHHBIX YTBEPKIECHUN BEPHO?

26.1. TlepedyeHb yueOHBIX 3aBEJCHUI B pEe3IOME KaHIU1aTa pa3MellaeTcs B
XPOHOJIOTMYECKOM TTOPSIAKE

26.2. OmHO U3 CPENCTB MPEOAOICHUS CTpaxa mepe/1 MyoIMIHbIM
BBICTYIUIEHUEM — (hU3HUecKasi Harpy3ka

26.3. Cowuckatenb mpu codbeceJOBaHUH C TOTEHIIMATBHBIM paboToAaTEIEM
HE BIIPAaBE MHTEPECOBATHCS YCIOBUSIMH MPETaraeéMoi padoThl.

26.4. CTpyKTypHO KOMIO3HIIMS IyOJINYHOTO BBICTYIUICHUS JOJIKHA
COCTOSITh M3 2-X YacTei: OMMCcaHus TPOOIEMbI U KYJIbMUHAIIUN — TIyTH PEIICHUS
npoOJIeMbl



18

27. Komno3unus myOJIMYHOTO BBICTYIUIEHUS! COCTOUT U3 3-X YacTeil
(moAroToBKa, oMMcaHue MpoosIeMsl, KylbMuHanus). Kak npaBuiio, CTpyKTYypHO
3TU YaCTHU PACIOIAraroTCs CIeIyIOIUM 00pa3oM:

27.1. 20%, 50%, 30 %

27.2. 20%, 60%, 20%

27.3. 20%, 20%, 60%

27.4. 10%, 60%, 30%

28. Ilo «rabnuiie meperoBOpoBy OMPEIENIeTCs KPYT TeM, 00CYK1aeMbIX

JUIS pa3peleHus cutyaui. OnTuMaabHOE YHCIO TeM AJi 00CyKICHUS:
28.1. 7-9

28.2. 5-6

28.3. 2-3

28.4. ooiee 10

29. OpnHa U3 MepeMEeHHBIX B IIEPETOBOPHOM ITIpoIiecce, 0 KOTOpOi
BeJIeTCs O0CYXKIECHUE — «PEaJIbHO MPUEMIIEMbIC BapHaHThI». B TepMuHax
«TaOJIUIIBI TIEPETOBOPOBY ATa MepeMEeHHass 0003HAYACTCS KaK:

29.1. Touka BeIXOIa

29.2. Touka Bxoma

29.3. CremneHb BaXKHOCTH

29.4. TeMbl IEpPETOBOPOB

Yacrb B (oeHuBaeTcs yMeHue):

30. IIpum npoBemeHNUN TIPE3ECHTAIIMNA MOXKET OBITh HCTIOJIB30BaH
KOHTPUHCTUHKTUBHBIN noAxo1. Kakoe u3 yTBepKAEeHUI HE OTBEYAET ITOMY
HOJIXOY:

30.1. BoabMMHCTBO MEHCTBUI, pEaIbHO PEIIAIOIINX 3a/1a4y,
MPOTUBOIIOJIOKHBI «JIOTUIHBIMY ACHUCTBUSM

30.2. «Henb3s pyrats ToBap? MO0XKHO, €CITH pyraTh MPaBUIIbHOY

30.3. «Henb3st KOHTPOIUPOBATH AHTHUPEKIIAMY)

30.4. «MoxHO nenaTh OMMOKH B peKJIaMe, €CIIN B CJICTYIOIEH
peKJIaMe 3asBUTh, YTO OIMUOKH ObUTH JOMYIIICHBI HAPOTHOY

31. B genoBoM NpoTOKOJIE BBIAEISIOT HECKOJIBKO TUIIOB JICJIOBBIX
nuceMm. Ocobas hopma mucbMa, HampapisieMasi Kak 00s13aTeJIbCTBO OIJIATHI
3a MOKYIIKY, YCIYTH U TIp., 3TO:

31.1. TIucemo — mpocrba

31.2. TIuceMo- HarIOMUHAHUE

31.3. TI'apanTUitHOE TUCHMO

31.4. TIuceMo-TIOATBEPKACHUE

32. Cuwuraercs , yTO JUId yIPABICHUS ayIUTOPUEH MTPH
MIPOBEICHUH MPE3CHTAIIMHA MOYXHO MOJIh30BaThCS HECKOJIBKUMU
«pbraaraMm». OCHOBHBIM TaKUM «PbIYarom» SBIISICTCS:

32.1. TpeBOXHOCTH

32.2. Bocmpusrtue

32.3. Buumanue
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32.4. JloBepue

33.  VYmpasieHue KoHGOPMHU3MOM («OTJIAIKHU HA IPYTUX») TIPU
MIPOBEICHUH MPE3EHTALIMU MOXKET ObITh CBEJICHO K:

33.1. CpaBHEHHIO C U3BECTHBIM OOBEKTOM

33.2. Tloucky 3HaUMMBIX MapaMETPOB AJIsi OOBEKTA PEKIAMBI

33.3. BBoay s3TanoHOB cpaBHEHUs

33.4. Urpe oxxumanusiMu

34. TlpumepoM BBOAA «ITAJIOHOB HA CPABHEHHUE» MPHU MPOBEACHUN
Npe3eHTAINN HE SBISETCS:

34.1. «Hama xommnanus 3ansna 5 mecto cpeau 1500 yqacTHHKOBY

34.2. «4-1 ron noaps KoMnaHus noirydaet 3Banue «HanexxHbrit
napTHEpP»

34.3. «JIro0o# u3 HallIMX TOBAPOB BHICOKOKAYECTBEHHBIN

34.4. «U3 50 yenoBek, 4JIEHOB HAIIIETO KOJIJIEKTUBA, 9 MpU3HAHBI
«JIydmumu paboTHUKaAMUY)

35. Kakoii u3 BopocoB, IPUMEHSAEMBIX IIPU IPOBEICHUU
IPE3CHTAllUU, HE OTHOCUTCS K BOIIPOCAM- apaIoOKcaM:

35.1. «Kak cepuan BIMSET Ha KOJMYECTBO aBAPH B TOPOIE?»

35.2. «Kak cenuain3upoBaHHOE JCIOBOE U3/IaHNE BIUSCT Ha
OpPTraHU3AIHIO IETCKOTO OTIBIXa)

35.3. «lloueMy mosiBUIUCH MPOOKH Ha BTOPOCTENICHHBIX YIIAIIAX)

35.4. «Kak HOBbIE Tapu(BI yIYUIIAIOT CBA3b MEKIY TOPOIAMI)

36.  [lns mpaBUIIBHOTO MOCTPOCHUS yOCIUTETFHOTO TEKCTA
IPE3EHTALIUU OTBITHBIE OPATOPBI OMMPAIOTCS HA HECKOJBKO MpUHIUIOB. K
IPUHLIAIIAM TIOCTPOEHUSI yOEUTENbHOTO TEKCTA MTPE3ECHTAIlMN HE
OTHOCHTCSL:

36.1. ITpuHIUT TPEBOKHOCTH

36.2. TlpuHIUI TOHATHOCTH TEKCTa

36.3. IlpuHIMI JOMOJHEHHS KaHaIa BOCIPHUATHS

36.4. [lpuHIMT UCKITIOUEHHUS BPEIHBIX CTEPEOTUTIOB

37. BbIOensitoT HECKOJIbKO MPUHIIMIIOB MOCTPOCHHUS
yOeIUTEeNbHOTO TeKCTa npe3eHTau. OJUH U3 HUX TOCTPOSH Ha TOM, UTO
uHOpMAITUs TIPETIOHOCUTCS Ha SI3BbIKE ayJAUTOPUH, B BUAC IPKUX 00pa3oB,
aHaJoruu. JTO:

37.1. IlpuHIMI NOHSITHOCTU TEKCTA

37.2. TlpuHIun JOMOJHEHMS KaHala BOCOPUSITHUS

37.3. TlpuHIUT UCKITIOUEHHUS BPEIHBIX CTEPEOTUTIOB

37.4. TlpuHIUn MasTHUKA

38.  «IIpuHUHITY IpUCOCTUHEHUS 3HAYUMOTO CTEPEOTHIIA TIPH
MOCTPOCHUH TEKCTa MPE3EHTAIMU COOTBETCTBYET CIICAYIOIIEE YTBEPKACHHUE:

38.1. «O Hac nUIIyT B <GKEITON Ipecce»

38.2. «MHorue onepaTtopbl COTOBO CBSI3U MOMaAalIN B OJOOHYIO
CUTYaIIHIO»
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38.3. «Iloka MBI HE MOXKEM MPETIOKUTh Bam aBTOMOOHIIB C
THOPUIHBIM JIBUTATEIIEM)

38.4. «Hamry macty peKOMeHIyeT By CTOMATOJIOT TOPOIay»

39. Korga npu mocTpoeHUH TEKCTa MPE3ESHTAIMH UCIIOIb3YIOTCS
BBICKA3bIBaHUS THIA «Y HAC BCE BHJICOKAMEPHI MIBETA «METAJITHKY JIJIS
pa3psIKU HEJOBEPHs, TOJO3PUTEIBLHOCTH, TO MPHU 3TOM Pedb HJIET O:

39.1. [lpunnune noHATHOCTH TEKCTa

39.2. IlpuHinune 1OMOIHEHUS KaHalla BOCTIPUSTUS

39.3. IlpunIune «1moacTaBICHHBIX HEJOCTATKOBY

39.4. TlpuHIUN UCKITIOUYEHHUS BPEIHBIX CTEPEOTHIIOB

40. IIpu mocTpoeHUU Mpe3eHTAIIMN MOKET MIPUMEHSATHCS MPUEM,
OCHOBAHHBIN Ha TIOUCKE «IICEBJOHEIOCTATKOBY, HAI[PUMEP: HOYTOYK UMEET
CYIEepCOBPEMEHHBIN TU3aiiH MOHUTOPA, U 3TO II0X0, TOTOMY YTO OH MOXET
JTMCCOHUPOBATH C MEHEE KPACUBOW TEXHUKOHN B ouce. ITOT MPUEeM HOCUT
Ha3BaHUE:

40.1. PaOora c HegOCTaTKaMHU

40.2. IlpuHIKI BBOA 3TAJIOHA

40.3. Ipunnun «Cyau cam»

40.4. TIpuHIIUTT «CHIKCHHS CO CKPBITBIM BO3BBIIIICHHEM)

Yacrb C (oueHuBaercsi BJIaJICHHE):

41. Bpul sBisetech PR-MeHemkepom TabauHoi kommanuu. HegaBHo
B IIpecce ObLT OMyOJIMKOBaH OTYET 00 UCCIIEIOBaHNHU, B KOTOPOM CO BCEH
OYEBUIHOCTHIO YCTAHABINBAIACH CBSI3b MEXKIY KYPEHUEM U PAKOBBIMHU
3a00JIeBaHUSIMU. DTOT OTYET MHOTO O0CYKIaeTCsl KaK 0OIIECTBEHHOCTHIO,
Tak 1 BHyTpu Bamen komnanuu. Kakue HanpaBiieHUs: BHYyTPEHHETO U
BHemHero PR OynyT HanMmeHee nprueMiieMbIMU B JTaHHOU CUTYyaIuu?

41.1. OGcyxneHue oTdeTra ¢ pabOTHUKaMH, Oecebl O
MEPCIEKTUBAX KOMIIAHUHU B 3TOW CBSI3H

41.2. CnioHCHpOBaHUE Pa3HOTO POJA «OKOJOCTIOPTUBHBIX)
coctsizanuii — «Popmyna-1», OunbsiapaHbie, TOIb(-COPEBHOBAHUS U TIP.

41.3. Ilybnukanuu B mpecce 0 0J1aroTBOPUTEIBLHOMN eI TeIbHOCTH
KOMIaHUHU

41.4. BHyTpuKOpHOpaTUBHbIE IPA3THUKU

42. Curyauus: no tenedoHy KIUEHT B TOCTATOYHO arpeCcCUBHOMN
MaHepe Kpuuut: "Jla, Bbl 3anuinTe, YTO MHE HaXaMWIH B BalieMm oduce, a 'y
MEHS HaCTPOCHHE UCIIOPYCHO Ha Bech JieHb!". B Bamm o6s3anHOCTH HE
BXOAuUT pabora ¢ kimeHTaMu. OHaKo ceityac Bbl — e ITMHCTBEHHBIH, KTO
MO>KET OTBETUTH Ha TenedOHHBINA 3BOHOK. Hike mpuBeieHs Tpy BapuaHTa
OTBETa Ha BbICKa3bIBaHME KiMeHTa. Kakoil BapuaHT siBisieTcs Haubosee
IPUEMIIEMBIM C TOYKH 3PEHHS SMOLIMOHATIBHOIO pearupoBaHMsl, KOHTaKTa C
KJIUEHTOM U 1p.?
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42.1. «3Haere, g Bce MOHUMALO, 5 CIBIIY MO BallleMy T'0J0Cy, 4TO Bbl
paccTpoeHsl. JlaBaiiTe crenaem Tak, kKak OyJeT MaKCUMallbHO YJI00HO
Bam...»

42.2. « 5 Bac npekpacHo MOHUMAI0, U3BUHUTE, YTO JOCTaBWIM Bam
Hey100cTBa, HO YTOOBI UCIIPABUTD ATY CUTYAIMIO, MHE HEOOXOAMMO
3aIlncaTh, IJ€ U BO CKOJIBKO ATO Ipou3onuio. Ham oueHs BaxkHa »Ta
uHbOpMAaITUD).

42.3. «IlpuHOCHM CBOM M3BWHEHUS 32 TAHHYIO CUTYAITUIO, HO
€IMHCTBEHHOE, YTO 51 MOTY CJIeJIaTh, 3TO 3anmucaTh Bairy npereH3uioy.

43. Onpenenuth HAIIMOHATIBHBIA CTHITH TTPOBEICHUS IEPETOBOPOB
110 OIMCAHHUIO:

o Jloaro roToBTCA K IIeperoBopaM M A0JITO PUHUMAIOT
pelieHus
o He ucnonb3yroT yrpos, u30eraroT CTOJIKHOBEHHH.

Mosuanue B KOH(DPJIUKTHOW CUTyaIuu
CrpemsTcs 0TBEYaTh HA YCTYNIKY YCTYIIKOU
Pa3BuTHE TMYHBIX OTHOIIECHHUH C TAPTHEPOM
J1oOpoxkenaTenbHOCTh U BEKIMBOCTh 0€3 HaBA3UMBOCTH
Tepnenune
['0TOBHOCTBH K KOMIIPOMUCCY pajid OOLIETO COrylacusi
I"apmoHus
CnepkaHHOCTb B KECTaX
He npunsTo pykomnoxarue
IToknoHsI
Buumanue k nmaptaepam
LensaT nomapku
N30eraroT npsIMbIX B3IJISAI0B:

43.1. SInoHCKu# CTUIb

43.2. ApalOckuii CTUITh

43.3. Hemenxuii cTuib

43.4. «Ilepecenenueckue Harum» CIIIA, Kanana

44, CymiecTBeHHO 3aTpyAHATh TMporecc OOIIeHus, OyKBaJbHO
co3faBasi WILTIO3UIO «Pa3roBOpa Ha Pa3HbIX S3bIKax», MOXKET TO, YTO BBI
oOlmaeTech MO  pa3HbIM  KaHajgaM  BOCHpUATUSA  (ayAUAIbHOMY,
KMHECTETUUECKOMY, BH3yaJIbHOMY). Hampumep, BBl paccka3blBaeTe
3HAKOMOMY, Kak Xopouio Obuio B jecy: «Bc€ Takoe 3erneHoe, CONHBIIIKO
SAPKO CBETHUT, OeJIbie CTBOJIBI OEPE30K CBEPKAOT — KpacoTa!y», a oH: «/Jla uro
Oepe3Ku, KOrja ChIpo M KOMaphl IPhI3yT, BOT IIANLIBIYOK HA KOCTPE — 3TO
BKycHOTHIIA!». SICHO, 4TO BBl BUJIUTE OAUH U TOT K€ JIEC COBEPILIECHHO I0-
PA3HOMY: BBl — .....ccuueennn. , @ 3HAKOMBIA —............... Bri6epute BepHbIit
BapUaHT OTBETA.

44.1. BsI- aynuan, 3HaKOMbIM — BU3yall

44.2. Bbl — Bu3yall, 3HaKOMBI — KHHECTETUK
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44.3. Bpl- KHHECTETHUK, 3HAKOMBIN — BU3Yyall

44.4. Bpl — Bu3yall, 3HAaKOMbIN — ay1da

45.  CyuiecTBEHHO 3aTPYyIHATH MPOIlecc OOIIeHUs, OyKBAJIIbLHO
co3/aBasi WJUTIO3UI0 «pa3roBopa Ha Pa3HBIX S3bIKaX», MOXKET TO, YTO BbI
oOI1aerech Mo pa3HbIM KaHallaM BOCTIPUATHS (ayAHATIbHOMY,
KMHECTETUYECKOMY, BU3yaibHoMy). Hampumep: B nenoBom pasroBope
MO>KHO OWTBIN Yac paccKa3bIBaTh MApTHEPY O «OJECTIMIUX MEPCHEKTUBAX
pa3BUTHS HAIIETO OM3HECa», CTPOUTH «Paay>KHbIE TNIAHBI COBMECTHOU
paboTBD» U MpeaaraTh «IMOCMOTPETh HA 3TO C BAIIEH TOUKH 3PEHUS.
OpaHako NOTEHUHANIBHBIN NapTHEp Kak OyaTo Bac He moHuMaer. B atom

CIIYYAC, BBl = «uvveeniiiennnnnen. ,  OH, CKOpee Bcero, HeT. Eciu ke
CJIEAYIOILIAsl PEYb BBI3ZOBET Y HETO AMOLIMOHAJIbHBIN OTKJIMK, OH, CKOpEe
12 101<) N o SO : «MbI MOTIIH OBI B TEILIOM, 3ayIIIEBHOMN

aTMocdepe Mpu IPsIMOM KOHTAKTe 00CYAUTH BO3MOKHOCTHU HaIIEero 6osee
TECHOT'O COTPYAHUYECTBAY.

Kaxkwue BAaPHAHTBI OTBCTA ABJIAIOTCA BECPHBIMU !

45.1. Bpi- aynuan, 3HaKOMbIN — BU3yall

45.2. Bbl — Busyas, 3HAaKOMBII — KHHECTETHK
45.3. BbI- KUHECTETUK, 3HAKOMBII — BU3yall
45.4. Bbl — Buzyai, 3HAKOMbII — ayaual

0) KpUTEpUU OIEHUBAHMS KOMIIETEHIIUH (Pe3yIbTaTOB)
Onenka 0s10ka 1
Omnenka 6yoka 1 BxirogaeT 30 BOMpocoB, KOTOphIe B cymme orieHnBaroTcst Ha 100
OajioB.

Onenka 0J10Ka 2.
Bxnitouaet 10 BonmpocoB, KOTOpbIe B cyMMe olieHuBaroTcs Ha 1000amios.

Onenka 0J10Ka 3.

Bxirouaer 5 3aganuii. 3a Kaxkaoe 3aJaHU€ MOXKHO MOJdyuuTh 1o 20 Oasios.
[Ipennonaraercss 4YacTUYHOE OICGHUBAaHWE 3a HETOYHOE TIOSICHEHHWE 3aJaHusl.
OTBeTHI B 3aJJaHUSIX HCOOXOAUMO TOSCHSATD.

B) OIMMCAaHHMEC IIKaJIbl OLICHUBAHUA

Hcnonb3yercss Moaesib OLEHKH pPe3yJbTAaTOB OOy4YeHHsl, B OCHOBY KOTOPOM MOJOKEHA
metononorus B.I1. becrainko.

OOBEeKTOM OIIEHKH sIBIseTCS CTyIAeHT. OLEHKH «3a4T€HO» WIM «HE 3aUTEHO» CTaBsTCS B
COOTBETCTBUH C YPOBHEM OOYYEHHOCTH, OTpEACISEMBIM Ha OCHOBE IIOKa3aTeliell OICHKU
pe3yJIbTATOB IO OJIOKaM.

IlepBblii ypoBeHb 00ydeHHOCTH — MeHee 70 % OaisioB 3a 3agaHus U3 Kaxaoro 6ioka 1,2,3.
BTtopoii ypoBenb 00y4yeHHocTH - He MeHee 70% OanoB 3a 3aganus 010ka 1

u MeHbIne 70% OaiioB 3a 3a1aHus KaKI0T0 U3 OJ0KOB 2 1 3 MJIH

He Menee 70% 0as1oB 3a 3agadus 010ka 2 1 MeHbire 70% 0asioB 3a 3a0aHus KaKI0Tro U3
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6siokoB 1 1 3 MM

e meHee 70% OatoB 3a 3aganus 010ka 3 u MeHble 70% 0alIoB 3a 3aJaHus Ka)Xa0ro U3
osioxkoB 1 1 2;

Tpertuii ypoBeHb 00yueHHOCTH - HE MeHee 70% 0anioB 3a 3aaHus Kaxa0ro u3 6J10koB 1 u 2
u MeHbIne 70% OaiioB 3a 3amanus 6J10Ka 3 WiIn

e meHee 70% OaiIoB 3a 3amaHus Kaxa0ro u3 0;10koB 1 u 3 u menbine 70% OauioB 3a 3agaHus
0yioka 2 Wiam

e meHee 70% OaIoB 3a 3aaHus Kaxa0ro u3 0J10koB 2 ¥ 3 u Mmenbie 70% OauioB 3a 3agaHus
oJioka 1;

YeTBepThlii yPOBEeHb 00YUeHHOCTH - He MeHee 70% OalioB 3a 3a/1aHus KaKI0ro U3 0JI0KOB 1,
2u3.

UeTBepThIid, TPETHI, BTOPO YPOBHU OOYYCHHOCTH COOTBETCTBYET OIICHKE «3a4TCHO,
MIEPBBII — «HE 3aYTEHOM.

6.2.2. Jcce

a) THUIIOBBIC 3aJ]aHUsl - 0Opa3ell

Tewmsl 3cce:

JlenoBble KOMMYHUKAIIMH B I€SITEIbHOCTH MapKETOJIOTa.

Bryrpennuit PR: «3a» u «ipoTus».

CBs131 € 00IIIECTBEHHOCTHIO KaK (DYHKIIMS MEHEI)KMEHTA.

PR kak npodeccus.

KoMMyHUKaImM B yCTIOBUSX KPU3HCA.

CaMOMapKeTHHT B JIEJIOBOM OOIICHUHU.

CTHiH 1eJ10BOro OOIIEHUS.

BepOanbHbie 1 HeBepOAIbHBIE KOMMYHHUKAIIUHU B JIEIOBOM OOIIICHUHU.

. HanimonanpHbie 0COOCHHOCTH TIPOBEICHUS IEPETOBOPOB.

10 OpraHuzaius ¥ IpoBeJIeHNE AEIOBBIX MEPONPUSITHI (KOH(EpEHIIHIA,
BBICTaBOK, SIPMapOK, KOPIIOPATUBHBIX MIPA3THUKOB)

11.0nenka 3pheKTUBHOCTH JIETOBBIX KOMMYHUKAIIHM.

12.MeToab! COLMAIbHON IICUXOJIOTHH B IEJIOBOM OOIIIEHHUH.

13.Ananu3 u yctpaHeHue 6apbepoB B JIEJIOBBIX KOMMYHUKAIIHSIX.

14 KoH()IUKTHI B 1EJI0BOM OOIIIEHHUHU.

15.lenoBast ucKyccusi, MOJIEMHUKA, CIIOP M UX MICUXOJOTHYECKHE 0COOCHHOCTH.

16.0Tuka B 1€IOBBIX KOMMYHHUKAIIHSIX.

17.CtpaTerndeckue U TAKTHICCKHE TPUEMBI B JICTIOBBIX TIEPETOBOPAX.

18.11y6nuuHOE 1estoBoe OOIIeHHE.

19.®opmMupoBaHre UMHUKA C TIOMOIIIBIO ACIIOBBIX KOMMYHHKAITUH.

20.TTocpenHuKY B I€JIOBBIX TIEPETOBOPaX.

©CoNGaRLDE

0) KpuUTepuH OlIEHUBAHUS KOMIETCHIIUHN (pe3yIbTaToB):
Kputepun onieHKH 3cce Cleayroue:
- CTCIICHb YCBOCHMA CTYACHTOM MMOHATUU U KaTeropHﬁ ITIO TEMC,
- YMCHHC pa6OTaTB C IOKYMCHTAJIbHBIMHA U JINTCPATYPHBIMU UCTOYHHUKAMU
YMCHHC (1)OpMy.HI/Ip0BaTB OCHOBHBIC BBIBOJBI IO PpE3yJIbTaTaM aHaJli3ad
KOHKPETHOI'O MaTc€puraa,
- 'PaMOTHOCTb U CTHUJIb U3JI0KCHU A,
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- CaMOCTOSITENIBHOCTh PabOThl, OPUTHMHAIILHOCTh B M3JIOXKEHUH MaTepuana;
MPaBUIBHOCTh U aKKYpaTHOCTH OPOPMIICHUSI.

B) OIIMCaHHMEC IIKaJIbl OLICHUBaHUA

Dcce OIIEHUBAETCA 3aU4€TOM C OLEHKOW MO MITHOAUIbHOW CUCTEME, TO €CTh
3a HANHMCaHWE CTYAEHT MOXET TMOJIYYUTh OILICHKY «OTIUYHO», «XOPOIIOY,
«yIOBJIETBOPUTEIILHO» WIIH «HEYTOBICTBOPUTEIHHOY.

Ornenka «omauyHoy CTaBUTCS B TOM CIIydae, €CIIH:

- CTYZCHT CBOOO/IHO BJIQ/ICET TEOPETUUECKUM U MPAKTUYECKUM MaTEpPHAIOM
10 TeMe;

- U3TI0’KEHBI IMEHHO COOCTBEHHBIE CYXKICHUS MO TEME;

- IPUBE/ICHbI KOHKPETHBIE IPUMEPBI U OITUCAHMUS;

- IIPUBE/ICHBI BBIBO/IbI, C/IEJIAHHBIE CAMOCTOSITENIBHO.

OneHka «xopoutoy» CTaBUTCS B TOM CIIydae, eClu:

- CTYZCHT BJaJI€€T TEOPETUYECKUM MATEPUAIIOM IO TEME UCCIIEIOBaHUs, HO
IPU U3JT0KEHUH BMECTO COOCTBEHHBIX CY)KJIEHUH IMOJIb3YETCS HEO(POPMIICHHBIMU
UTaTaMU;

- HE TIOJTHOCTBIO PacKpbITa TEMA;

- IMEIOTCS OT/ICIbHBIC MEJIKME HEJJOUETHI IO TEM WJIM MHBIM aclleKTaM 3CCe;

OueHka «y0oe1emeopumenbHoy CTaBUTCS B TOM CITy4ae, €CIIH:

- CTYIEHT cnabo OPUEHTHPYETCS B TOM, O YeM TIHIIIET;

- TeéMa PacKphITa HE TIOTHOCTHIO, OOJBIIOE KOJIMYECTBO 3aMMCTBOBAHUI;

- €CThb OIMOKHU B (POPMYITUPOBKAX.

OueHka «HeyoosremeopumenbHoy CTaBUTCSA B TOM Cllydae, ecllu:

- TeMa He PacKpbITa; MOJHOE 3aMMCTBOBAaHUE MaTepUaIIa;

- B U3JI0’)KEHUU U BBIBOJIAX OTCYTCTBYET COOCTBEHHOE MHEHHE;

- TOTMYIIEHBI CYIIECTBEHHBIE OIMOKU B (POPMYIUPOBKAX.

6.3 MeToauyeckne MaTepHAJIbI, ONpe/e/IsIIoNIie MPoleayPbl OLleHUBAHUS
3HAHUI, YMEHUIl, HABBIKOB U (MJIM) ONbITA AeSATEJIbHOCTH,
XapakTepu3yuue 3Tanbl (JOPMUPOBAHUA KOMIIETEHIMH

KoMmnerenumu o nucuuiuinbe «/JlenoBbie KOMMYHUKALUN» (POPMUPYIOTCS
MOCJIEIOBATEIBHO B X0/1€ MPOBEACHUS TEOPETUUECKUX U MPAKTHUECKUX
(cemuHapckux) 3aHATHH. J{J11 KOHTPOJISl 3HAHUM CTYAEHTOB pa3pabOTaHbl
TECTOBBIE 3aJaHUsI B KOMIIETEHTHOCTHOM IOJXOJIE, pACIIPEACIICHHBIE IO TPEM
osio0kaM. [lepswiii 610k — 3aaHUSI HA YPOBHE «3HATHY, B KOTOPHIX OYEBUJIEH
CHOCO0 pellieHus, YCBOEHHBIN CTYJJEHTOM IIPU U3YYEHUH JUCLIUIIMHBL.
3aaHus 3TOro 0JI0Ka BBISIBJISIFOT B OCHOBHOM KOMIIOHEHT «3HAHUS 110
JUCUUIUIMHE. Bmopoii 610k — 3aJaHus Ha YPOBHE «3HATb» M KYMeTb», B
KOTOPBIX HET SIBHOT'O YKa3aHUs Ha CIIOCOO BBIMOIHEHHUS, U CTYACHT I UX
pellIeHUs] CAMOCTOSITENIbHO BBIOMPAET OJIMH U3 U3YUYEHHBIX CIOCOOOB. 3a1aHus
JAHHOTO 0JIOKA MO3BOJISAIOT OIICHUTh HE TOJBKO 3HAHUS MO AUCLUUILINHE, HO U
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YMEHHS TI0JIb30BAThCSI UMU MIPU PELIEHUN CTAHJIAPTHBIX, TUTIOBBIX 3a7a4.
Tpemuti 610K — 3a7]aHUST HA YPOBHE «3HATBHY, KYMeTbY, «BJaaeTh». OH
MIPEACTABIICH 3aJja4aMu, COJIEPKaHNE KOTOPBIX MPEANOIaracT UCIOIb30BaHUE
KOMILJIEKCA YMEHUN U HABBIKOB, JUISI TOTO YTOOBI CTYAEHT MOT CAMOCTOSATEIHHO
CKOHCTPYHUPOBATh CIIOCO0 pelieHus, KOMOMHUPYSI H3BECTHBIE €My CIIOCOOBI U
MpUBJICKAsl 3HAHUS U3 PA3HBIX AUCIUTLIIUH.

JI1st KOHTPOJISl 3HAHUM CTYJIEHTOB pa3pabOoTaH MEpeUueHb TEOPETUUECKUX BOIIPOCOB

M0 AUCHUIIINHE « JleJIoBble KOMMYHUKAIIMWY, a TakXKe 3aJaHus Ha YPOBHE

«3HATBY, «KYMEThY, «BJIaIeThy». OH NPEICTABICH MUHHU - KeiicaMu, COZiep KaHue

KOTOPBIX MPEIOoIaraeT UCIoJIb30BaHUE KOMILJIEKCAa YMEHUN 1 HABBIKOB, JJISI TOTO

YTOOBI CTYZCHT MOT CAMOCTOATENLHO MPE/IOKUTH PEIICHUE MPOOIEMBI,

KOMOUWHUPYS U3BECTHBIE €MY CIIOCOOBI U MPUBJICKAsl 3HAHUS U3 PA3HBIX

TUCUUIUIMH. Take BbIlIE MPUBENICH MIEPEUYECHb TEM ICCE, KOTOPHIE TAKKE

WCIIOJIB3YIOTCS JUIsl KOHTPOJISI 3HAHUM, YMEHUH, BIAJECHUN, U IPU3BAHbI

dbopMHpoOBaTH COOCTBEHHYIO MO3UIMIO CTYACHTA MO MPEJI0KEHHON MTpoleMe.

7. IlepeyeHb OCHOBHOH ¥ [IONOJHHMTEJbHOW Yy4YeOHOH JUTEpPaTyphl,
HE00X0AMMOM /151 0CBOCHUS AMCUMILIMHBI (MOXYJIA)

a) OCHOBHAs JUTEpaTypa
1. KonoBanenko, Mapuna IOpreBna. JlenoBbie kommyHukanuu [Teker] : yaueOHUK
st 6akanaBpos / M. FO. KonoBanenko, B. A. KonoBanenko. - Mocksa :
Opaiit, 2013. - 468 c.

0) ToTMOTHUTENbHAS JIUTEpaTypa

1. Kpuonocos, A. JI. OCHOBBI TeopuH CBsi3ei ¢ 0OIIECTBEHHOCTHIO ;| YYEOHHK
[Texct] / A. JI. KpuBonocos, O. I'. ®unarosa, M. A. [llumxkuna .- CII6. :
[Turtep , 2011 .- 376 c.

2. Jlebenera, M. M. TexHosoTHs BeIEHUS MIEPETOBOPOB : y4ueb. mocobue
[Texct] / M. M. Jlebenena .- M. : Acnekr IIpecc , 2010 .- 191 c.

3. CyxosepmmHa, FO. B., Tpenusr nenoBoro (mpodeccuoHanbHOr0) 00IICHUs
/ 10.B. CyxoBepmmHa, E.I1. Tuxomuposa, FO.E. CkopomHast. - M. :
AxaneMuueckuid npoekt : Mup, 2009. — 127 c.

8. Ilepeyenb pecypcoB HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH
«HuTepHer» (1asee - cetb «MHTepHET»), HEOOXOAUMBIX IJS OCBOEHUS
AUCHUIIMHBI (MOAYJIs1)

Calrtel:

4. http://lwww.neveev.ru/content/delovoe-obshchenie - caiitT 6usnec-Tpenepa
10 pa3JINYHBIM ACMEKTaM JEJNOBbIX KOMMYyHHKauuii A.HeBeeBa


http://www.neveev.ru/content/delovoe-obshchenie

26

5. http://www.aup.ru/books/i015.htm - agMuHHCTpaTHBHO-YIIPAaBIICHYECKHUIA
nopTa, MyOIUKYIOIMUNA MaTeprabl IO Pa3TMYHBIM aCIIEKTaM JCITOBBIX
KOMMYHUKaIUX

6. http://www.radislavgandapas.com/about/ - caiitT Ouznec-TpeHepa mo
nyOauYHBIM BbICTyIUIEHUSAM P. ["anganaca

7. http://sovetnik.ru/ - myGimkarum )XypHaia 1Mo CBsI3sM ¢ OOIIIECTBEHHOCTBIO.

9. MeToauuyeckue yKkazaHus JJisl 00y4aloUIUXCsl IO OCBOEHHM IO TMCUUTIIMHBI

Bun yueOHbIx
3aHSATUN

OpraHI/I3aI_II/I$I ACATCIIbHOCTH CTYICHTA

Jlexuus

[lenbr0  JNEKIMOHHBIX  3aHSITUWA  SBISIETCA  W3JIOKECHUE
TEOPETUUYECKUX MPOOJIEM JUCHUIUINHBI «J[eI0Bble KOMMYHUKAITUN.
JlekimoHHBIE 3aHATUSL TNPOBOJATCS B cieayromed  dopme:
npenojaBaresib B YCTHOM (opMme wu3jaraeT TeMy, a CTYACHTHI
3allMCBHIBAIOT €€ OCHOBHBIE MOJOXEHUs. [[oMMMO TeopeTMYecKux
MIOJIOKEHUM, MPENOAABATENb MPUBOJAUT IPAKTUUYECKUE MPUMEPHI,
KOHKPETHBIE CHUTYyallud, APYTOW MaTepuay, KOTOPBIE ITO3BOJISIOT
Jy4IIie TOHSTh TEOPETUUECKYIO CYIITHOCTh U3JIaraeMou mpoOIeMbl.
JIeKunOHHBIN Marepual 1o JUCLHUTUINHE «/Jlenospie
KOMMYHHUKAIIMU» BKJIOYAET 8 TeM, MporpaMma HU3y4YeHHs KOTOPBIX
npuBeeHa B Paboueli nmporpamme no nucuurinHe. M3ydaembie Ha
JIEKIUSAX MPOOJIeMbl BBIACICHB B pazaenbl. KpaTkuil KOHCHEKT
JIEKIUN TpeacTaBisieT co00W OCHOBY MOJTOTOBKU K CEMHUHAPCKUM
3aHATHUSIM.

[IpaxkTnueckue
3aHATUSA

C Uenpr0  3aKpEIUICHUS TEOPETUYECKHX 3HAHUW 1O
U3y4aeMbIM TMpoOJieMaM, a TaKXe [Js PELIeHUsS KOHKPETHBIX
IIPAKTUYECKUX 3aJaHUM  TPOBOIATCS CEMHUHAPCKUE  3aHATHUA.
TemaTnka CEMHMHApPCKUX 3aHATHUM NPUBEAEHA B TEMATUYECKOM
wiane PaGoueli mporpamMmel, TaM ke yKa3aHO KOJIMYECTBO YaCOB IO
TEMaM.

B crpykTypy ceMHUHApCKUX 3aHATHN BKJIIOYAIOTCS: BOIIPOCHI
Uit oOCYXXJeHus; 3aJaHus, KOTOpble OyAyT BBIMOJHATHCA Ha
CEMHHAPCKOM 3aHATHM; TECThl; KEHUC-CUTyalluW; BOIIPOCHI IS
CaMOCTOSITEJILHOTO U3yUYCHHUS.

Kelic-cutyanus

[learr — mpakTUYECKOE OCBOCHHE TEOPETUYECKOW WH(MOpMAIINH,
dbopmupoBanne ymeHuid. YacTh KeWc-cUTyalii TpUBEICHA B
tabmune  «llacmopr  omeHounslx  cpenactB».  CTyneHTam
MpEJIaraeTcsi KOHKPETHAsA CUTyalHMs, JJIsl PEUICHUS KOTOPOM WM
HEe00X0aMMa MOATOTOBKA, UCIOIb30BAHUE PA3TUYHBIX UCTOYHUKOB;
HE00X0AMMO 00OCHOBAaHWE MPHUHSTOTO pEHIeHUs. 3aTeM MPOXOAUT
00CYXXJICHHE JAHHBIX CUTYyallMil C LIEJbI0 BBISIBJICHHS OUIMOOYHBIX



http://www.aup.ru/books/i015.htm
http://www.radislavgandapas.com/about/
http://sovetnik.ru/
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CyXaeHuid u (OpPMUPOBAHHE pEKOMEHAAUWK [Uisi  Haubosee
2 PEKTUBHOTO PEIICHUS.

Occe [enb — hopMupoBaHue U MpeICTABICHUE COOCTBEHHOCTO MHEHHUS
mo mpobieme. Occe TPEACTaBIsIeT Cco00i CaMOCTOSITEIBHYIO
TBOpUYECKYI0 paboTy (coumHEeHHE) HeOONbIIOT0 o0beMa B
cBoOOmHON  (dopme, OTpaxkaloulyl0 MHEHHE aBTopa IO
onpeaeneHHol Teme. OIEHUBACTCS CAMOCTOSTEIBHOCTh CTYJEHTa
OpU HAMHUCAaHWUU JCCE, a TaKkKe OPYIUIMs, 3HAHUE NPAKTHUKH,
UCTIONIb30BaHUE TEPUOJUKA ¥ HWHTEPHET-PECypCOB, CCBUIKH Ha
KOTOpBIC 0053aTEIBHBI.

IloaroroBka IloaroroBka k 3a4€Ty IpeanoJgaract M3y4YeHHue KOHCIEKTOB HeKHHﬁ,
K 3a4CTy peKOMeHHyeMOﬁ JUurepatTypsl U Jpyrux HCTOYHMKOB, IOBTOpPCHHUE

MATEePHAJIOB MPAKTHYECKUX 3aHATHIA.

10. Ilepeyenr UHGPOPMANMOHHBIX TEXHOJOIHI, HCHOJb3yeMbIX MpH
OCYIECTBJIEHMH 00Pa30BaATEJbHOI0 Mpolecca Mo AMCHUIVIAHE (MOIYJII0),
BKJIIOYAsI NepeYeHb NMPOrpaMMHOr0 obecnedyeHuss 1 MHGOPMANUMOHHBIX
CIIPABOYHBIX CHCTeM (IIPH HEOOXOAMMOCTH)

1. Wcnonbs3oBaHue SJEKTPOHHBIX PECYPCOB JJIsI TTOATOTOBKU K 3aHATUSAM U
3a4eTy, JJIsl HAallMCAaHMs ACCe U pPelIeHus Keic-3aaanuit (cM. . 7 u §);
2. KoncynbTupoBaHue U nMpoBepka padoOT MOCPEACTBOM IJIEKTPOHHOM MOYTHI.

11. Onmcanue MaTepUAJbHO-TEXHUYECKOH 0a3bl, HeOOXOAUMOM JIst
OCyLIeCTBJICHHSI 00Pa30BaTEJIbLHOI0 MPOoLecca Mo AUCHHUILINHE (MOYJII0)

Jlng  mpenojgaBaHusi — JUCIHUIUIMHBI ~ HE  TpeOyeTcs  CHeIHalIbHBIX
MaTepHaTbHO-TEXHUYECKUX CpEnCTB (J1abopatopHOro o0opyaoBaHus,
KOMIBIOTEPHBIX KJaccoB W T.1.). OmHaKo BO BpeMsl JEKIMOHHBIX 3aHITHMH,
KOTOpBbIE MPOBOJATCS B OOJBIION ayJUTOPUH, LEIECOO0pa3HO HCHOJIb30BAThH
MYyJIbTUMEANIMHOE 00OpYyIOBaHUE ISl IEMOHCTPAIIMN CXEM, BHICOMATEPUATIOB U

mp.

JInsa mpoBeeHUsl JIEKIMOHHBIX 3aHATUN MCHOJIB3YETCsl MOTOYHAS ayIUuTOPUS
Ha 75 MECT, U IPOBEICHUS TPAKTHUECKUX 3aHITUN — ayTUTOPUHU HA 25 MECT.

HaunmenoBanme 000pya0BaHHBIX Anpec (MeCTOMOJIOKEHHE)
y4eOHBIX KaOMHETOB, y4eOHBIX KaOMHETOB, 00BEKTOB
0O0BEKTOB JIJIs IPOBEIICHUS JUTSI TIPOBEJICHUS TIPAKTHYECKUX
MPAKTUYECKUX 3aHATUH, 3aHATHNA, 00BEKTOB (PU3NIECKON
00BEKTOB (PU3UYECKON KYITBTYPHI U CIIOPTA KYJIBTYPHI U CTIOPTA (C YKa3aHUEM
C TepeyHeM OCHOBHOTO 000pYyI0BaHUS HOMEpa MOMEIICHHUS B
COOTBETCTBHH C JJOKYMEHTaMH
OIOPO TEXHUYECKOM
WHBCHTAPHU3AIUU
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MynbpTumenuitHas gexkunonHas ayauropus (8101):

- 1 xommetorep mnpenogaBarens: Kectkuit auck:[OO0bem
(GB):60]/Momynu namsatu:[ O6beM (MB):1024]/Haznauenue
I[K:Vuebnsii  mporece/ Ilpomeccop:[ Cewmeiicto:IntelPentium
/TakToBas 4acToTa (MTI'r):2500/ CereBas kapra:[ Tun
cetu:MaTepHeT u Jlokansnas |/ Tun [TK:Paboyas cranuus;

- MynsTUMe IMHHBIN MEPEHOCHOM MPOEKTOP
MitsubishiXD600U, npoekiinoHHbIH SKpaH

650056, r. Kewmeposo,
Crpowurteneit, 49, 1 stax

MyneTuMeauiiHas JEeKUUOHHAs ayAUTOPHs C BBIXOJIOM B
Wntepner (8102):

- 1 xommberoTep mnpenomaBatens: JKectkuih auck:[O0beM
(GB):60]/Moaynu namstu:[O6bem (MB):1024]/Ha3nauenue
[MK:Yuebnsiit mponecce/ Ilpomeccop:[ Cewmeiicto:IntelPentium
/TaktoBass ~ wacrora  (MI'm):2500/  CereBas  kapra:[Tun
cetu:MaTepuer u JlokanbHast |/Tun [1K:Paboyas cranmus;

- lnTepakTuBHAsA TOCKa

650056, r. Kemeposo,
Crpowurteneit, 49, 1 stax

MynsTuMeauitnas nekunonnas ayauropus (8103):

- 1 kommnbrorep mnpenonaBatens: Kectkuih auck:[O0bem
(GB):60]/Moaynu namstu:[O6sem (MB):1024]/Ha3znauyenue
[K:Vuebnsii  mporece/ Ilpomeccop:[ Cemeiicto:IntelPentium
/TakToBas 4acToTa (MTI'r):2500/ CereBas kapra:[ Tun
cetu:MnaTepuet u JlokaneHas |/ Tun [TK:Paboyas cranuus;

- MynbTUMe ANITHBIHI TIEPEHOCHOMN MIPOEKTOP Sony,
MPOEKIIMOHHBIN YKpaH

650056, r. Kemeposo,
Crpowuteneit, 49, 1 stax

MynsTumMennitHas nekunonHas ayauropus (8109):

- 1 xommbtotep mnpenonaBatens:Kectkuit auck:[O0bem
(GB):60]/Monyu namst: [ O0bemM (MB):2048]/HaznauecHue
[IK:Yuebnsii mpomecc/ Ilpomeccop:[ CewmeiictBo:IntelCeleron
/TakToBas 4acToTa (MTI'm):2500/ CereBas kapra:[ Tun
cetu:Unrepuer u Jlokanpnas|/Tun [1K:Pabouas cranmus

- MynpTUMEIUIUHBIN CTallMOHAPHBINA ITPOEKTOP, IIPOECKIIUOHHBIN
9KpaH

-Axyctruyeckas cucrema (2 KOJIOHKH)

650056, r. Kemeposo,
Crpowuteneit, 49, 1 stax

Aymutopuss JUIs  TPOBEACHUS MPAKTUYECKUX/CEMHHAPCKHUX
3agaTuii (8110)

650056, r. Kemeposo,
Crpowuteneit, 49, 1 stax

0-p

Aymutopuss JUIs  TIPOBEACHHUS MPAKTUYCCKUX/CEMHHAPCKHUX
sanasTui (8111)

650056, r. Kemeposo,
Crpowureneit, 49, 1 stax

6-p

MynsTuMennitHas neKunonHas ayauropus (8204):

- 1 kommbrorep mnpenonaBatens: Kectkuih auck:[O0bem
(GB):40]/Monynu namstu:[O6sem (MB):1024]/Ha3znauenue
[1K:Y4eOnprit nporiecc/ [Tpomeccop:|
CewmetictBo:IntelPentium/TakroBass vactora (MI'1):3400/ CereBas
kapta:[Tun ceru:Uurepuer wu JlokanpHas]/Tun I1K:PaGouas
CTaHITUS

- MynpTUMEIUIHBIN CTAallMOHAPHBINA IPOEKTOP, MPOEKIIMOHHBIN
IKpaH

- AxycTtrdeckast cucreMa (2 KOJIOHKH)

650056, r. Kemeposo,
Crpowureneit, 49, 2 stax

6-p

Aynmutopust JUISL  TIPOBEICHUS IMPAKTHYECKHX/CEMHHAPCKHUX
sansTui (8206)

650056, r. Kemeposo,
Crpowureneit, 49, 2 stax

0-p

AynmuTtopust JUISL  TIPOBEICHUS IMPAKTUYECKHX/CEMHHAPCKHUX
sansaTui (8207)

650056, r. Kemeposo,
Crpowureneit, 49, 2 stax

0-p
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O6opynoBanue Il WHBAIMAOB W JIMIl C OTPAaHUYCHHBIMU 650056, r. KemepoBo, 0-p
BO3MOXKHOCTSIMU  3710pOBbsl 110 3peHuto: CrneuunanusupoBanHoe | Ctpourenei, 47, 1 atax
MobOmibHOE padbouee Mmecto «InHot 301» (mepeHocHoi). [To3Bosser 650056, r. KemepoBo, 0-p

HE3PAYUM U CJIa6OBI/IIISIH_[I/IM II0JIb30BAaTHCsI BO3MOXKHOCTIAMU HK,
BKITI0Yast MIHTEpHET, MyTeM OCYIIECTBIICHHUS BbIBOJAa MHPOPMALIUHU C
9KpaHa KOMIIBIOTEpA HAa CHHTE3aTop. Bkitodaer B cebs: HOyTOYK ¢
peyCTaHOBJICHHBIM POTrPaMMHBIM obecriedeHneM u
BUACOYBCININUTCIICM.

YuyeOHble ayiuTOpuu KOpnycoB 7.8 (1o TpedGoBaHuI0)

Crpowurteneit, 49, 1 stax

12. Unble cBeeHus ¥ (WIH) MaTePHAJIBI

12.1 OcobenHoCTH peanM3alMy JUCUMILIMHBI JJI MHBAJIHUIOB M JIHI C
OrpaHNYEeHHBIMU BO3MOKHOCTAMMU 3/10POBbSA

OOydenue oOyYaromMXCsl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbS IO
JTUCIHUIUIMHE  OCYIIECTBIIIETCS Ha OCHOBE OOpa30BaTENBHBIX IMPOTPaMM,
aIalITUPOBAHHBIX JJI1 00YYEeHUS YKA3aHHBIX 00yJaroImuXCsl.

OOyuenue 1o  oOpa3oBaTelbHOM  MIporpamMme  OOydarommxcs ¢
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH ~ 3JI0POBbSl  OCYHIECTBIIIETCA C  Y4YETOM
0COOEHHOCTEN MCUXO(PU3NIECKOr0 Pa3BUTHUS, UHAMBHUIYAIbHBIX BO3MOXHOCTEH U
COCTOSIHUSI 3/I0POBbsI TAKMX O0YUaIOLIUXCHL.

VY4eOHo-MeTOMYECKasE JOKyMEHTAlMsl MO AMCLUUILIMHE MpeIycMaTpUBaeT
popabOTKy JEKIIMOHHOTO MaTepuaia v BHIMOJIHEHNE WHANBUIYATbHBIX 3aaHHH C
UCIIONb30BaHUEM YUEOHO-METOJUYECKHX MAaTEpUajoB ISl CaMOCTOATEIbHOU
paboTHl 00YUAIOIIUXCS IO TUCITUTIIIMHE.

Jlis peanuzanuy TUCHUTUIMHBI 71 MHBAIHMIOB W JIMI C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMU 3/I0POBbSI UMEIOTCSI B JJICKTPOHHOH (opMe Bce HEOOXOAMMBIE
MaTepuanbl (JIGKIMHM, TPOTpaMMbI IO CEeMecTpaM JICKIHs M TMPaKTHIECKUX
3aHATUN,  MporpaMMma  2K3aMeHa,  DJIEKTPOHHbIE  ydeOHble  MOocoOus).
B3aumozaeiicTBue ¢ 00ydyarommumMucs BO3MOXKHO 10 ceTH MHTepHeT.

B nponecce u3ydeHHs] OUCHUIUIMHBI M OCYIIECTBJICHUS MPOLEAYP
TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTecTallid JHIl C
OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH  3JI0OPOBBSI TPUMEHSIFOTCS  aIallTUPOBAHHBIC
dopMbl  00ydeHMsT C Y4E€TOM HMHAMBHUIYANbHBIX MNCUXO(PU3UOIOTMUECKUX
ocobenHoctei. [Ipu onpenenenuu GopM MPOBENCHUS 3aHITHI ¢ 00yJaAFOIIIMUCS -
WHBAJIMJAMU YUYUTHIBAIOTCS PEKOMEHIAIMK JaHHBIE IO pe3yJbTaTaM MEIUKO-
COLIMAJIbHONW DKCIEPTH3BI, CONEpKallhecss B HWHAMBHIyaJIbHOM mporpamme
peabumuTali WHBAJUAA, OTHOCUTEIBHO PEKOMEHIOBAHHBIX YCIOBHH M BHUIOB
Tpyza.

[Ipu HeoOxomuMocTH OOy4aromecss W3 4YHCla WHBAIMIOB W JIUI[ C
OTPaHUYEHHBIMH  BO3MOXKHOCTSIMH ~ 37IOPOBBSl  MOJB3YIOTCS  CHEIHATBHBIMU
paboyrMu MecTaMH, CO3JaHHBIMA C YYETOM HApYIICHHBIX GQYHKIUH U
OTPaHUYEHUH KU3HUEATEITHHOCTH.
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JIist iu ¢ HapyIeHUueM 3peHus (CIenbIX U CIa00BUASIINX ):
— chenualu3upoBaHHOE cTanmoHapHoe padbouee mecto DnCUC 201;
— CHenuaM3upOBaHHOE cTarmoHapHoe pabodee mecto DnCUC 221;
— cnenuaim3upoBanHoe MoomibHOe Mecto DMHOT 301;
— mnpuntep bpaiins (+110 ans tpancisiiuu Tekcta B mpudT bpaitns).
JJist vl ¢ HapyIIEHUEM cityXa:
— cuctemMa MH(pOpMalMOHHAs i crabochnpimamux cranuonapHas «Mcrok» C-
1U;
— OecrpoBoiHaA 3BYKO3aIIMChIBAIOIIAs amnmnaparypa KOJIJIEKTUBHOT'O
noJib30BaHus: paauokiace (paauoMukpodon) «Coner-PCM» PM-3.1.
JI1st U1 ¢ HapyLIEHHEM OMIOPHO-ABUTATEIBLHOIO anmnapara:
— KOMIIBIOTEPHBIN CTOJ ISl JIUL C HAPYLIEHUSIMU OMTOPHOJIBUTATEIIBHON CUCTEMBI

C DJIEKTPONPHUBOJIOM;

— KJIABHATYypa C HAKJIAJHOM M C KHOMOYHOM MBIIIKON C PaCIlOI0KEHUEM KHOMOK

CBEpXy AKKOpI;

— OecnpoBoaHas Mbiib TpekOoa ais [IK Logitech M570;

— KJIaBHATypa C JHKOMCTUKOM JUIsl BRIOOpA KJIABUIIIM HA [IBETOBOM TIOJIE.
Oco0eHHOCTH TIpoliecca U3yUYEeHUsI TUCIUIUIMHBI U OCYIIECTBICHUS MPOIEAYP

TEKYIIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTaIUu:

Jnst mvn ¢ HapyIieHueM 3peHUs 3aJaHusl U UHCTPYKIMM MO0 UX BBITOJHEHUIO
MPEAOCTABISIOTCS C YKPYIMHEHHBIM MIPUGTOM, TS CIENBIX 3aaHus 0DOPMIISIOTCS
penbedHO-ToueyHbIM IpUpTOM bpaiins win B BUIE DJIEKTPOHHOTO JOKYMEHTA,
JIOCTYITHOTO C MOMOIIBI0 KOMITBIOTEPA CO CHEHHATM3UPOBAHHBIM MPOrPAaMMHBIM
oOecriedueHUEM [JIsl CJENbIX, JUO0O 3ayuThiBalOTCA UM. l[lpu HeoOXoaumocTu
obOecrnieunBaeTCsl MHANBUIYyAIbHOE paBHOMEPHOE ocBenieHue He meHee 300 srokc,
MPEAOCTABISACTCS  YBEJIMYMBAIOIIEE YCTPOMCTBO, a TakKkKe BO3MOYKHOCTh
HCITI0JIb30BaTh COOCTBEHHOE YBEIMYMUBAIOIIUE YCTPOMCTBO.

Jnst v ¢ HapylieHHWEM CcilyXa JIUJAKTUYeCKH wmarepuan (3aaHus W
WHCTPYKIIUU K WX BBITIOJIHEHUIO) TPEIOCTABISIOTCS B MUCHhMEHHON (opme uim
AJIEKTPOHHOM BHJIe Tpu HeoOxoaumoctu. IIpu HEOOXOAMMOCTH CTyJEHTaM
MPEAOCTaBISACTCS 3BYKOYCHUJIMBAIOIast amnmaparypa WH]IUBUAYAJIBHOTO
MOJIb30BaHUS.

Jns oy ¢ TSOKENbIMM HApyHICHUSIMH PEUM TEKYIIUH U MPOMEKYTOUYHBIN
KOHTPOJIb TPOBOJISITCS B MUChbMEHHOMU (popme.

[Ipy HEOOXOAUMOCTH JIMI[y C OTPaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBBS
MPEOCTABISACTCS JOTOJHUTEIIPHOE BpeMsl JUIsl BBIMOJHEHHS 3aJaHuid U Clladu
3auéra, HO He OoJree yeM Ha (.5 gaca.

CTyneHThl ¢ OTpaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbS CIIAIOT 3a4€T B OJTHOM
ayIMTOPUA COBMECTHO C WHBIMHA OOYYArONIMMUCS, €CIIH JOTO HE CO37aeT
TPYIHOCTEW I CTYAEHTOB IIPU CAAYe 3a4ETa.

CTyneHTbl C OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3J0POBbSI MOTYT B IpOIECCE
OOyYeHHSI M TPOXOXKIACHUS TEKYIIETO M HMTOTOBOTO KOHTPOJIS  MOJIB30BATHCS
TEXHUYECKUMHU CPEJICTBAMH, HEOOXOIUMBIMU MM B CBSI3U C UX WHANBUIYaTbHBIMU
O0COOCHHOCTSIMH.
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Jlomyckaercsi IpUCYTCTBUE B ayAUTOPUU BO BpeMs CladyM SK3aMeHa/3auéra
accucteHTa u3 4yucina pabotHukoB Kem['Y wnum  mpuBned€HHBIX LI,
OKa3bIBAIOUINX CTYACHTAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  37IOPOBbS
HEOOXOIMMYI0O TEXHHUYECKYI0 IOMOIIb C Yy4€TOM HX HWHAMBHUIYaJIbHBIX
0COOCHHOCTEH (3aHATH pabouee MECTO, MEePeBUTATHCS, MPOYUTATh U OPOPMHUTH
3a7laHue, 00IAThCS C IPENnoJaBaTesIMu).

OcoOble  yCIIOBHSI NIPENOCTABISAIOTCS  CTYJEHTaM C OrpPaHUYECHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBBSI HA OCHOBAaHUM 3asiBIICHHS, COJCPXKAIIETO CBEICHHS O
HEOOXOIMMOCTH CO3JIaHHsI COOTBETCTBYIOIINX CIICITUATBLHBIX YCIOBUI.

12.2. TemMbl 1Isl CAMOCTOSATEILHOTO U3yYCHUS:

1. 3HadeHUe AETOBBIX KOMMYHHKAIIUNA IS OCYIIECTBICHUS MEATCIbHOCTH

KOMITaHHH.

BuyTtpennuii u BHemHuil PR: ocobeHHOCTH 1 OTIIMYMS.

OCHOBHBIE aCTIEKTHl MAPKETUHTa B3AMMOOTHOIICHH.

[IpuMeHeHre 2IeMEHTOB MapKETHHTA TTepcoHaa 11t GopMUPOBAHUS

JIOSUTBHOCTU PAOOTHUKOB MPEATPUSTHS.

5. Opranu3zanusi B3aMMOOTHOIIIEHUH C KJIIMEHTaMU, TOCTABIIMKAMU U

napTHEPaAMHU.

3HadeHue JIeJI0BOro OOMICHHS U POPMBI €T0 OCYIIECTBICHUS

Drarbl NpoBeeHUs JeI0BON Oecebl.

YcnoBust 3¢(HEKTUBHOCTH MPOBECHUS JEI0BON Oece/Ibl.

. Bunel coBemnanuii 1 coopaHuii.

10.Ilpuembr u ycnoBus d(OPEKTHBHOCTH TPOBEACHUS COBEIIAHUN WU
coOpaHuii

11.9T1anbl nyOIMYHOTO BHICTYIUICHHUS.

12.TToaroToBKa K MPOM3HECEHHUIO PEUH.

13.ITpuemsl yaepkaHus BHUMaHHUS BO BPEMS IyOIMYHOTO BBICTYTUICHHSI.

14.TToaroToBKa NMEPETOBOPOB: COCTABIICHNUE TPOTPAMMBI ITOATOTOBKH.

15.TTpuemsi, o6er4aronyie moaroToBKY MeperoBOpoB.

16.TexHnka IpoBeICHUS TEPETOBOPOB.

17.9Tamnbl meperoBopoB.

18.TakTuueckue mprueMbl MPOBEICHHUS IEPETOBOPOB.

19.1IpoBeneHne Npe3eHTAINI: TTPUEMBI, TAIIbI.

20.0co0eHHOCTH ITUKETA PA3INYHBIX JCIIOBBIX MEPOTIPUSITHA.

21.00menpuHATHIE HOPMBI TTOBEJCHUS, TIPABIIIA U TTOPSIIOK OPTaHU3aIUU
Pa3IMYHBIX MEPOTIPUATHH.

22.0Opranu3zanus MprueMoB, IPOTOKOIBHBIC BOITPOCHI IPHEMOB

23.DTHKET B JE€JIOBOM MUCHME.

24.Bunp! 1e10BBIX ITHCEM.

25.1IpuemMbl HanTMCaHUS ICJIOBBIX TTUCEM.

26.11nan TenedoHHOTO pa3roBopa.

27 Ilpuemsl ipeogoneHus 6apbepoB B TeIe(OHHBIX TEPETOBOPAX.

W

6
7.
8.
9
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12.3. Bonnpocsl jisi CAMOKOHTPOJISI 110 CAMOCTOSITEIbHO M3yYeHHbIM
TeMaM:

Pa3zgen 1.

1. Poiib 1 MECTO AETOBBIX KOMMYHUKALIUN B JEATEIBHOCTH (PUPMBI.

2. 3HaueHue JIeJTOBBIX KOMMYHHKAIUH 7151 OOIIEHUSI BHYTPU (PUPMBI.

3. OCHOBHBIE ACTIEKTHl BHYTPUKOPIOPATUBHBIX JI€TOBBIX
KOMMYHUKALUH.

4.  JlenoBble KOMMYHHUKAIMU IPH MOCTPOCHUH B3aUMOOTHOLIEHUH C
Ou3Hec-cpe1oi U 00IEeCTBOM.

S. Buset v opMBI 1€710BBIX KOMMYHHKAITHI.

Pa3pgea 2.

1. MapkeTHHT B3aMMOOTHOIIIEHUN: OCHOBHBIE TPUHIIMIIBI U
OCOOEHHOCTH.

2. [TpumeHeHne 3J1IeMEHTOB MAPKETUHIa B3aUMOOTHOLIEHUN TIpH
OpraHu3aliy JeJIOBBIX KOMMYHUKAIIMA BHYTPU KOJJIEKTUBA.

3. [ToHsATHE NOATBHOCTH COTPYIHUKOB.

4. TakTuueckue npuemsl (OPMUPOBAHUS U IOBBILICHUS JIOSIIBHOCTH
COTPYIHHUKOB.

S. OCHOBHBIE aCTIEKThl MAPKETHHIA NIEPCOHATIA.

6. Bnaytpennuit PR kak 3eMeHT KOMIUIEKCa MApKETHUHTA IEPCOHAIIA.

7. CBs13u ¢ 00111eCTBEHHOCTHIO. OCOOEHHOCTH U OTJIMYUS BHYTPEHHETO U
BHemHero PR.

8. OOBEKTHI BHEIIHUX JETOBBIX KOMMYHHUKALIUN.

9. OCHOBHBIE aCEKThI YIIPABJICHUS B3aMMOOTHOIIIEHHH C
MOCTaBIIMKAMU U KJIMEHTaMHU.

Pa3nen 3.

1. Tpwu sTama B 00IICHUN
2. MexaHu3Mbl IO3HAHUS B IIPoOLIecce OOIICHUS

3. Ilpumepsl npuMeHeHNs 3HAHUH TICUXOJIOTHYECKUX OCOOCHHOCTEH JIETOBBIX
apTHEPOB B MIpoliecce MPOBEACHHUs 1€JI0BOM OeceIbl, 1eTOBBIX IEPETOBOPOB
[IpoBenenue coBemannii 1 coOpaHuil B KOHKPETHBIX KOMITaHUSIX
HanuonanbHbie 0COOCHHOCTH NPOBE/ICHNS KOMMYHHKAIIMOHHBIX MEPONPUATUN
(6ecen, coBelanuii, IEPErOBOPOB)

6. CoBpemeHHbIEC TEHJAEHIIMHU B chepe MyOTUUHBIX BBICTYIIJICHUN

[Tpumepsl poBenenust 3PPHEeKTUBHBIX MPE3CHTAUN

o b

~

12.4. TepmuHoJIOTHYeCKH CJI0BAPSH (TJI0CCApHii)

B nucuumnunHe «/lenoBble KOMMYHHMKAlUM» HCIOJIB3YIOTCS CIEHHAIbHBIC
TEPMUHBI, COAEPKAHUE KOTOPHIX HE OUYEBUAHO U TpeOyeT mosicHeHus. s Toro
yTOOBI CTYJIEHT MOT Ka4€CTBEHHO M3Y4YUTh MaTepual Kypca, OH JIOJHKEH TOYHO
MOHMMATh W KCMOJIb30BaTh TEPMHUHBI, UMETh KPATKHUE CBEICHUS O MEPCOHATUSX,
MMEIOIIMX OTHOIIEHUE K U3y4aeMOoW AUCHUIUIMHE. B KauecTBe BCIIOMOraTeiabHOTO
CpelICTBa B JaHHOM cClly4ae UMeeTcs riaoccapuid. B rioccapun nansl onpeneneHus
BCEX BCTPEYAIONIMXCS B KypCce TEPMHUHOB, OTHOCSALIMXCS K Mpeamery. TepMHHbI
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PacnojiararoTcsda B aJI(I)aBI/ITHOM MopsAaKe.

JNEJIOBAS PEIIYTALIMA ®UPMbI — onenka ¢dupMbl, Tpeanpustus,
OM3HECMEHa CO  CTOPOHBI  CMEXKHUKOB, KOHTPareHTOB, IOTpeOHUTENeH;
IpEe/ICTaBICHUE MAapTHEPOB O (upmMe, OIaronmpusSTCTBYIONIEE €€ ACSITeIbHOCTH U

UTBIBAEMOE B CIIOBUSX  XO3sAMCTBOBaHWUA, "mobOpoe umsa" UPMBI.
M

PaccmatpuBaercs kak cocrasisitomas HEMATEPUAJIBHBIX AKTHMBOB B
omHoM psany ¢ ABTOPCKMMU TIPABAMU, TOPTOBOM MAPKOH, HOY-
XAY. OO6biyHO penoBast penyTanus (UPMBI OIEHUBACTCS KaueCTBEHHBIMU
MOKA3aTesIMU, HO MPUMEHUMBI U KOJTMYECTBEHHBIC MOKA3aTENH, HAIIPUMED, B BUJIC
Pa3HOCTU MEXIy NPHUObUIBIO, MOdy4aeMoll (UPMO, M CpEeIHUM YpPOBHEM
MPUOBLIN B OTPACIIH, BBITYCKAIOIIEH aHATIOTUYHYIO TTPOTYKIIUIO.

JAEJIOBOE IIMCBMO - n0OKyMEHT, NPUMEHSEMBbIH ISl CBSI3W, MEpeiayu
uH(OpPMAIIUU HA PACCTOSTHUE MEXKIY JIByMsI KOPPECIIOHACHTaMH, KOTOPHIMU MOTYT
OBITh U IOpUANYECKUE, U PU3NUECKUE JTUTIA

JIEJJOBOM CTW/Ib — KOMIUIEKC HOPM IOBEICHHUS, BBIPAGOTAHHBIA
MHOTOJIETHEH MEXTYHAPOIHOM MPAaKTUKOMN J€I0OBOTO OOIIEHUS.

3AKPBITBIE BOITPOCHI - Bonpochl B 1e10BOM OOIIEHUH, HEOOXOUMBIE JIJIst
YCKOPEHUSI MOJIyYCHUS COTJIACHS UJIU TTOATBEPXKACHUS JJOTOBOPEHHOCTH.

3APAXEHUE -oaun u3 criocoOoB BO3IEHCTBUS JEIOBBIX MAPTHEPOB APYT HA
JIpyra OCHOBaH Ha TOM, YTO YE€JOBEK OECCO3HATEIbHO, HEBOJIBHO MOABEPracTcs
OTPEICICHHBIM IICUXUYECKUM COCTOSIHUSIM, HAXO/ISICh B KaKOW-TMOO0 rpymre.

NIEHTUDOUKAILINA — oguH U3 MEXaHU3MOB MO3HAHUS JIPYrOTrO YEJIOBEKA B
mpoiiecce 00IIeHUs, paIlMOHAIIBHBIN OTKIIHK.

KOI'HUTHUBHOE o6mienne - Buja JEIOBOTO OOIIEHHUS, IEIBI0 KOTOPOTO
SBJIIETCS paclIupeHre MHPOPMAIIMOHHBIX PECYPCOB TApTHEPA.

KOMMVYHUKAIWA — ogun U3 3TanoB obmeHus, 3Tan ooMeHa nHpopmarmei
MEXIy MapTHEPAMH 0 OOIIEHUIO.

MEMOPHO — oauH W3 3TaloB MOATOTOBKH K IPOM3HECCHHUIO MyOIUYHOMN
peuu, 3Tan MBICIEHHOTO OCBOCHHSI HAITMCAHHOTO TEKCTA, 3alIOMUHAHUE, a TaKkKe
PUTOPUYECKOE OCBOCHHUE — BBIJICICHHUE MECT, IJieé HEOOXOIUMBbI Tay3Hbl,
HeBepOasibHAs MOJIEPKKA, MOJTYJISIIIUS I0JI0ca U T.].

OIIEPATHUBHOE coBenianre-coBeanme Jjisl MOAy4eHUs TEKYIIUX CBEICHUI
O COCTOSIHUHM JIEJI.

[TEPEI'OBOPBI — neiicTBUs WM TpOLECCHl OOCYKIEHUS, KOHCYJIbTUPOBAHUS
WU JTUCKYTUPOBAHUS C JIPYTUMH C IEIbI0 JOCTHXKEHUS COTrJiacus MO JaHHOMY
BOIIPOCY.

[MMCBMO - U3BEIIEHUE - nucsmMo, B KOTOPOM 4YTO-JIMOO COOOIIAETCS WU
yTBepknaercsa. OOBIUHO THChMa-U3BEIICHHS SIBJISIOTCS OTBETOM Ha 3ampoc U
HaynHaroTCsA co cioB: «Coobmiaem (M3Bemaem), JloBoaum 1o Bamero ceeaeHus,
CraBuM Bac B U3BECTHOCTBY.

I[MMCbMO NHOOPMAIIMOHHOE - MHACHMO, CBOECBPEMEHHO
uHopMUpYIOlllee JApYyroe MNpeAnpusiTHe WM 3aUHTEPECOBAHHOE JIUIO O
CBepIIMBIIEMCS (aKTe UK O MIITAHUPYEMOM MEPOIPUSITHH
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I[TMCBMO - HAIIOMHNHAHUE - nuceMo, B KOTOPOM BTOPUYHO COJICPKUTCS
uHdopmarus o kakoM-1u0o0 ¢dakre. Takoe MTUCbMO TPUOIUKAETCS K TEIerpaMme

[MMCbMO - TIOATBEPXJIEHUWE - nuceMo, mnoareepaaroiiee (axt
OTIMPABKHU JJOKYMEHTOB, COCTOSIBIIIMIACS] paHee pa3roBop U T. 1.

[TMCBMO - TTPOCBBA - mmcbMo, BbIpaxkaromiee Mpocb0y O BBIMOJIHEHUU
KaKoro-m0o  ACHCTBHS, TMOJYYEHHH JOKYMEHTAllMM WM  MaTepUATIbHBIX
ueHHocrel. Haunnaercs co cios: [pomury (mpocum)...

I[MIMCBMO - TIPUTJIAILIEHUE - takue nuchMa agpecyrOTCs KOHKPETHOMY
JUIy WM HECKOJIbKUM JIMIaM U CIy’KaT OCHOBAaHMEM [UJIi MX YYacTus B
IJIAHUPYEMOM MEPOIPUSITUN

ITOBECTKA - nOHUCBbMEHHBIM JOKYMEHT, C KOTOpPBIM 3apaHee 3HaKOMST
YYaCTHUKOB COBEIIAHMS, COJEPKAIUN TTepeUueHb 00CYKIa€MbIX BOIIPOCOB U JIp.

[TO3HABATEJIbHBII KOHTAKT - OIMUH W3 BHUJOB KOHTAakKTa CcoO
CIIyLIATEISIMU, UHTEIUIEKTYalIbHOE B3aUMOIIOHMMAHHUE, KOTJla BO3ZHHKAET UHTEPEC
K TEME BBICTYIUIEHUSI CO CTOPOHBI CITyIIATEIEH.

[NOCJIEITPONU3BOJIBHOE BHUMAHUE - npu nyOoiuyHOM BBICTYILJICHUU
BHUMAHUE ayJUTOPUU MPOSIBIAETCS B HECKOJbKUX BHUJIAX; BHUMAHHUE, KOTOPOE
BO3HUKAET KaK CO3HATEJIbHOE, BOJIEBOE, HO 3aT€M MOJJIEPKUBACTCS  0€3 BCAKHUX
YCUJIMHM CO CTOPOHBI CIIyIIATEIIEH.

[MPUHIMAIT HAOIIOJIHEHUA KAHAJIA BOCIIPUATUA - oaun wu3
MPUHIIAIIOB TTOCTPOCHUST YOEIUTEIbHOIO TEKCTa MPE3CHTAIMU, TOCTPOSH Ha TOM,
YTO ayIUTOPUU MPETOCTABIIACTCS BO3MOXKHOCTh HE TOJIBKO YCJIBIIIATh O MPEAMETE,
HO W YBUJIETh, TPUKOCHYTHCSI, OLILYTUTh BEC MPEAMETA.

ITYBJIMYHOE BBICTYIIJIEHUE -mononorosas ¢opmMa AeoBOro OOIICHUS,
OCHOBaHHas Ha 3(PPEKTUBHON CaMOIPE3ECHTAIINU.

PE®JIEKCUSA — oauH W3 MEXaHU3MOB IIO3HAHUS JIPYroro 4YejoBeKa B
mpoiiecce OOIIeHUsI, CIIOCOOHOCTh CO3HAHUSI YETOBEKAa COCPENOTAaYMBATHCS Ha
camoM cebe, aHaIM3UPYsi COOCTBEHHYIO MO3UIIUIO B JAHHOU CUTYaIlMH OOIICHUS. 5

COTPYJHMUYECTBO - crpareruss TOBEACHUS MpPU BO3HUKHOBEHUU
KOH(DJIMKTa B JIEJIOBOM OOINEHHWU, KOT/Aa KOH(DIMUKTYIOIMHNE CTPEMSTCS MPHUHSTH
pelieHune, yAoBIETBOPSIOIIee 00€ CTOPOHBI.

TPEHUHI' - cucremarndeckass TpPEHUPOBKA WM COBEPIICHCTBOBAHUE
OTIPEICJICHHBIX HABBIKOB W MOBEICHUS YYaCTHUKOB TPEHUHTA. Pa3inyaroT TpeHUHT
JIEJIOBOTO OOIIEHUS, TPECHUHT MPOJax, MEPIENTUBHBIM TPEHUHT, MOBEICHUCCKUN
TPEHUHT, TPEHUHT YYBCTBUTEIBHOCTH, POJICBOI TPEHUHT, BUICOTPEHUHT U JIP.

YBEXJAIOIIASA peub - Bua myOJIMYHON peyu, NpU MPOU3HECEHUU KOTOPOH
WCIIOJIB3YIOTCSL HauOoJiee CHIIbHBIE apryMEHTBI, KOTOpas JOJDKHA 00JagaTh
YBJIEKAaTEILHOCTBIO, @ 00CYKIaeMbIi BOTIPOC JOHKEH HEMOCPEACTBEHHO KACaThCs
CIIyLIaTeIEeN.

OMITATUSA —oauH U3 MEXaHU3MOB MO3HAHUS APYroro 4ejaoBeKa B MPOIIECCE
OOIIEHUs, CIOCOOHOCTh K TOCTHKEHHUIO AMOITMOHAIIBHOTO COCTOSIHUSI JPYTOTo
YyelnoBeka B (popme comepekrBaHUsS, SMOIMOHAIBHBIA OTKIMK Ha TPOOIEMBI
cobeceqHHUKA.

ODODEKT BOOBPAXEHUS - ncuxosornyeckuii crnoco0 BO3IAECHCTBUS HA
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cilymiateyiei, MpuU KOTOPOM OpaTop CTPEMUTCS BbI3BATh Yy  CiyllaTesneu
MPEANOJI0KEHUS, TOTAKU, MEUThI, (DaHTa3UH.

CocraButenb (n): _JIbicenko E.A., crapmmii npenonasarens kadenpsl MapkeTnnra




